
In March 2018, Special Agent Regina Lombardo became ATF’s Associate Deputy Director (ADD).  As he introduced her at a re-
cent Town Hall meeting, Deputy Director Thomas Brandon described her as “the right leader at the right time” for ATF.  Bringing 
together decision-makers with varied life experiences results in better-informed decisions and ultimately in better government.  
From casework in the field, to international affairs, to leadership positions in the field and in Washington, ADD Lombardo brings 
expansive knowledge and abilities to this position.  Some of us already know her well; others are getting to know her now.  She 
recently sat down with Inside ATF to discuss her concept of leadership and how her personal history has contributed to her prac-
tice today.  

She described the main duties of her job as “driving the vision”:  she seeks to pull directorates together and align their efforts 
so everyone keeps moving in the same direction.  She recognizes the expertise and ability of ATF’s group of Assistant Directors 
(AD), so she favors a team concept, encouraging ADs to make decisions and innovate within their areas of responsibility, while 
remaining engaged and solving impasses when they develop.  ATF seeks to reach the standard of “no better partner”:  this goal 

can be lived out not only as ATF employees work with those of other 
agencies, but also in working effectively with each other.  ADD Lom-
bardo encourages both kinds of partnerships.

Of course even the most enthusiastic leaders find themselves con-
strained by limits in available personnel and money.  How does ADD 
Lombardo weigh competing interests, particularly when agreeing to 
one worthwhile initiative may mean saying no to a different one?  She 
used the statement “we all own this house” to explain that all of us 
at ATF (and the people in the communities we serve) experience the 
consequences of decisions, including those outside our own areas.  
When faced with one of these choices, she considers the risks to ATF 
as a whole, and decides what risks we are willing to accept.  

ADD Lombardo knows it’s important to act with transparency and to 
be clear on how she makes decisions.  To ensure that she has all the 
information she needs, she meets frequently with Directorate leaders, 
including daily meetings with Field Ops and PGA and a twice-weekly 
meeting with ADs as a group.  To reach difficult decisions, she blends 
adherence to her core beliefs with a focus on the facts. 

Mentoring has been key to her success and to our Bureau’s.  Over her 
years of service at ATF in positions of increasing responsibility, her initial mentoring experiences were simply identifying people 
she respected and following their example.  Some of the most important advice she received was from retired AD Theresa Stoop, 
who advised her to “get comfortable being uncomfortable”—and ADD Lombardo’s willingness to do this, and use her creativ-
ity and her skill set in operations, led her to develop ATF’s Leadership Institute.  ADD Lombardo expressed her gratitude to the 
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Assistant Deputy Director Regina Lombardo
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Inside ATF welcomes your articles, pictures, and ideas. 
Please send in your articles via email, written in Micro-
soft Word.  Photos should be submitted as .jpg files, at the 
highest possible resolution.  If you have questions about 
article submission, please contact the editor at jennifer.
budden@atf.gov or at the address below.    

Editor, Inside ATF
Bureau of Alcohol, Tobacco, Firearms and Explosives
Executive Secretariat, Mail Stop 5.S-144 
99 New York Ave., N.E. 
Washington, DC 20226

Electronic Distribution of Inside ATF to Retirees

Employees who are retiring soon can still receive Inside ATF 
by signing up at http://service.govdelivery.com/service/
subscribe.html?code=USATF_55

Note: We reserve the right to edit submissions. We cannot 
guarantee the use of all submissions. Original photographs 
and/or artwork will be returned only upon request.
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LOMBARDO, from page 1

retired women agents whose dedicated work helped result 
in the opportunities offered to her.  Now, as a senior leader, 
she’s very conscious of her visibility and her opportunity to 
serve as an example for others.  

The saying goes “you can’t be what you don’t see,” and 
ADD Lombardo is particularly focused on encouraging 
younger women to believe they can take leadership posi-
tions and to pursue them, rather than hanging back in self-
doubt.  She is mindful that the best leader may not be the 
loudest, and that each of us is capable of changing our orga-
nization for the better.  

Asked about particularly significant cases, ADD Lombar-
do mentioned a firearms trafficking case that began with a 
stockbroker in Boca Raton and eventually led to the Irish 
Republican Army, and resulted in trials in the United States 
and the United Kingdom.  This case sparked her passion for 
international cases, an interest that was borne out later in 
her career when she represented ATF in Canada and brought 
together government efforts on both sides of the border.

ADD Lombardo looks forward to guiding us as we work 
in partnership, maintaining and upgrading this house where 
we all live.

Picture This:  Employee Honored For Suggestion
to Add Photos In Outlook
By OSM Program Analyst Amalia Nazario and OST Chief of Staff Thomas Hill (Retired)

Above:  Mr. Robert Wells is pictured with AD Marino F. 
Vidoli receiving his Certificate of Appreciation for his 

adopted employee suggestion.
  (photo courtesy Boyd Craun)

Below:  Example of photograph in Outlook

Program Analyst Robert Wells from the Office of Field Opera-
tions, Firearms Operations Division, National Integrated Bal-
listics Information Network (NIBIN) Branch, submitted an Op-
eration World Class Employee Suggestion for the activation of 
employee photographs in Outlook. 

Program Analyst Wells participated in the Department of Jus-
tice’s Leadership Excellence and Achievement Program.  A pro-
gram requirement involves a 120-day detail opportunity at an-
other Justice component.  He performed his detail at the Office 
of Justice Programs, where they had activated the photographs 
feature to improve internal communication.

Mr. Wells’ suggestion was adopted on a voluntary basis and 
photos can be included when sending internal emails.  ATF’s 
Office of Science and Technology (OST) developed the photo-
graph protocols based upon DOJ guidelines.  Each Directorate 
has the option to add further employee guidelines, if needed.  
OST is planning to develop a Tip of the Week.

Here are the criteria for a photograph to be used in Outlook:

• Must be in color.

• Must be printed on matte or glossy quality paper.

• Person must directly face the camera.

• No unusual expressions or squinting.

• No photos from OPRSO’s Physical Security Branch – PIV 
Photos.
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Operation World Class:  Submitting a Suggestion
ATF is seeking innovative ideas to realize the Bureau’s vision

to be a world-class law enforcement organization
You can use one of several online links to submit your sug-
gestion.  Here they are!  

From the Operation World Class, 
Program Criteria page:

Questions and Answers
Q:  How do I know what has already been submitted for consideration?

 A:  Follow this link to learn all about the submitted Operation World Class Suggestions.

Q:  Have any suggestions been adopted?

 A:  Yes, 28 and counting!  Here are a few ATF Innovators.

Q:  How can I find out what the program requirements are?

 A:  Here are the Program Criteria.

Other questions?  Send an email to OperationWorldClass@atf.gov.

From the ATFConnect main page. Selecting 
“Help Me To...” gives you the menu below:

From
 the

bottom 
right of 

the ATF
Connect 

main  
page:
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ATF Houston Citizens Academy Alumni Learn 
About ATF’s National Programs On DC Visit 
Story and Pictures By SA/PIO Nicole Strong, Houston Field Division
One of the benefits of attending the Houston Citizens Academy (CA) 
is the opportunity to join the alumni association.  The 
alumni are then qualified to spend a 
week in Washington, DC, at their ex-
pense, in order to tour the ATF facilities 
and get more indepth knowledge.  This 
knowledge allows the alumni to return 
to the greater Houston area and become 
ATF ambassadors, sharing their new-
found insights and knowledge.

The first day began with a tour of ATF 
Headquarters (HQ).  Erica Reid from PGA 
was gracious enough to share her knowl-
edge of the history of ATF.  Among the high-
lights of the tour:

• Overview of the HQ building’s resil-
iency, structure, and site history.

• Fallen Agent memorial wall and sto-
ries of selected agents.

• Extensive review and history – his-
torical panels lining lobby, includ-
ing a model of Waco. 

The CA Alumni spent time with As-
sistant Director Danny Board and Deputy As-
sistant Director Megan Bennett of PGA.  
Open discussion took place about the 
ATF mission and how the CA fits into the 
ATF’s outreach and education activities.  
Dialogue followed about how the CA can 
help educate the public about ATF and help 
dispel myths and misinformation.  Methods 
to accomplish this included social media, 
assisting with community events, and every-
day conversations with others.

Before leaving HQ, the alumni had a chance to 
visit with Deputy Director Thomas Brandon.

After leaving ATF HQ, the Houston CA Alumni 
traveled to the National Laboratory in Ammen-
dale, Maryland, where they met with John Allen, 
the Chief of the Fire Research Laboratory (FRL).  Chief Allen spent 
time providing an overview and history of the program.  An explana-
tion of how smoke and water is reclaimed and neutralized was also 
shown. 

Houston 
CA Alumni visitors 

met with ATF Deputy Director
Brandon (top), went on a tour led by Erica Reid 
of PGA (middle), and saw a live burn at the Fire 

Research Lab (bottom).

continued on page 6
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The tour included many aspects of 
the FRL to include:

• Examples of 
various burned 
materials for 
reference includ-
ing samples of 
burned items with 
associated radio-
graphs.

• Laboratory room 
with diagnostic 
equipment (radio-
graph, photography, 
etc.)

• Large burn area – large 
vent hood and con-
struction of crime scene 
mockup for investigative 
purpose.

• Demo room set up as a typical living 
room.

• Overview of how the fire will behave 
and what to look for during the burn, 
off-gassing, radiant heat and spontane-
ous combustion of items not directly 
in the fire.

• Safety precautions in place to include 
hard hats and safety glasses.

The CA alumni were able to watch a live 
burn, courtesy of the FRL.  They watched as 
the firefighters extinguished the flames, and 
learned that surprisingly minimal water is 
used, and why the accelerant detection dogs 
are trained to detect such minute amounts of 
materials.  After the fire was extinguished, 
there was a review of the burned room – 
what investigators look for, characteristics 
of burned areas, and how the fire affected 
different parts of the room relative to where 
the fire began.

The first day was a tough act to follow, but 
the ATF Martinsburg Facility did not disap-
point.  The alumni were provided an over-

VISIT, from page 5

Alumni visitors met Fire Research Lab staff (top), viewed test firings of shell 
casings into the water tank (center), and got a rare glimpse into DNA collec-
tion inside the Forensic Lab (bottom).continued on page 7
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From top of page:  Students were shown the National Tracing Center records 
center and learned how firearms are traced, then viewed the Firearms 

Reference Library.  SA Scott Riordan and his K-9 Rocky ex-
plained their capabilities, and K-9 Claude 

is put through his paces.

view of the National Integrated 
Ballistic Information Network 
(NIBIN) system; an overview of 
the ballistic testing labs; differ-
ent types of bullets and casings 
and their physical characteris-
tics when fired; and test firing 
two different pistols into the 
water tank.

The forensics laboratory was 
next on the list to visit, and 
included:

• An overview of DNA 
sample collection, 
processing, and re-
sults.

• A demonstration of serial 
number restoration on a pistol.

• Microscopic com-
parisons of 
bullets and 
casings to 
match evidence 
with known fir-
ings.

Neil Troppman with 
the National Tracing 
Center (NTC) educated 
the Houston CA Alum-

VISIT, from page 6

continued on page 8
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ni on the legal constraints about what data the NTC can 
and cannot maintain.  Neil showed the alumni the document 
processing area and explained how out-of-business Federal 
firearms licensees submit their 4473 and acquisition and 
disposition documents; and how electronically submitted 
documents must be reconfigured into non-searchable for-
mat.

The final stop on the second day was time well spent, go-
ing to  the National Firearms and Ammunition Technology 
Division to view the National Firearms Reference Collec-
tion.  The alumni learned the reference collection is a living 
library which provides examples of any possible firearm, to 
be used as an investigative resource.

The final day of the CA Alumni tour began with a visit to 
Sterling, Virginia, to spend time with the Special Response 

VISIT, from page 7 Team (SRT).  SA Gordon Geerdes provided an overview 
of general operations, showed videos of SRT actions with 
description of actions and purpose of each, and demonstrat-
ed non-lethal methods of control.  Afterward, a flash bang 
demonstration had everyone’s attention.

The final leg of the tour brought the CA Alumni to the Na-
tional Canine Center.  While at the Canine Center, Cody 
Monday thrilled them with an overview of the program, 
sources of dogs (Guide dogs and Puppies Behind Bars), and 
demos of explosives detection K-9 Claude and accelerant 
detection K-9 Dolley.

As the trip came to a close, the most often repeated senti-
ment was how impressed the Alumni were with the ATF ca-
pabilities and expertise. The visits were invaluable in help-
ing to spread the word about ATF’s mission.

Breast Cancer Awareness Month
About one in eight women in the United States will develop breast cancer in her lifetime.  Breast cancer is 
the second most common cause of cancer death among women.  But routine screenings can detect cancer 

in its earlier stages, so women are able to live longer and healthier lives.

What Are the Screening Recommendations for Breast Cancer?

The American Cancer Society (ACS) recommends the following for women at average risk:

• Women ages 40 to 44 should have the choice to start annual breast cancer screening with mammo-
grams if they wish.  It is important for women to talk to their doctors about the benefits and risks of 
screening tests (e.g., emotional strain, unnecessary testing, potential for false-positives, etc.).

• Women age 45 to 54 should get mammograms every year

• Women age 55 and older should switch to mammograms every two years, or have the choice to 
continue yearly screening.  Screening should continue if a woman is in good health and is expected to 
live 10 or more years.

Women with a higher than average risk should follow different screening guidelines.  They should talk 
to their doctors about other screening tests for early detection if they have:  a personal history of breast 
cancer, a family history of breast cancer, a genetic mutation known to create an increased risk for breast 
cancer (such as BRCA), a first-degree relative (parent, brother, sister or child) with a BRCA gene muta-
tion and have not been tested themselves, had radiation therapy to the chest before age 30, Li-Fraumeni 
syndrome, Cowden syndrome, or Bannayan-Riley-Ruvalcaba syndrome (or have a first-degree relative 
with one of these syndromes).

It is important for women to talk to their doctors about the benefits and risks of screenings
to find the best plan for their health.
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EAP Provider Launches Café Webinar Series
By Musu Bangura, EAP and Wellness Program Manager
In recognition of Suicide Awareness Month, ATF’s Employ-
ee Assistance Program (EAP) provider, Business Health 
Services (BHS) launched their first Café Series: Suicide 
Awareness, Prevention, and Managing the Aftermath in 
Your Workplace.  The session was recorded on September 
7, 2018, recognizing Worldwide Suicide Prevention Day, 
which took place on September 10. 

ATF was invited to be a part of the event through the EAP 
and Wellness Program, managed by Musu Bangura, who 

Save the Date!
These Great Webinars Are Coming in 2019!

• January:  Do Your Bucket List: 7 Ways to Up Your Focus on 
Things that Matter

• February:  Tax Saving Strategies

• March:  Resilience in Times of Change

• April:  Clear Your Clutter: A Comprehensive Guide

• May:  Letting Your Emotions Interfere with Eating

• June:  Master Your Mind: Emotional and Physical Health 
Connections

• July:  Uncovering Unconscious Beliefs

• August:  Mastering The Business of Workplace Etiquette

• September:  Funding College: Five Steps Every Family Can 
Use to Build a Successful Plan

• October:  Five Strategies to Actually Enjoy the Holidays This 
Year

• November:  Money is Emotional: Prevent Your Heart from 
Hijacking Your Wallet

• December:  Putting Out the Fire: Preventing and Managing 
Burnout

All Café Series webinars are available to view for the duration 
of the month.

participated in a Q & A session on the topic of suicide.  A 
presentation was provided by Dr. Jodi Jacobson Frey, an As-
sociate Professor with the University of Maryland School of 
Social Work, who oversees the EAP, which provided useful 
information on suicide prevention and research on the most 
effective ways to overcome the negative stigma toward 
mental health care. 

continued on page 10
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With suicide historically being seen as an invasive or “ta-
boo” topic, education on this subject has become more 
critical than ever, with current rates being at a 30-year 
high across the nation.  Resources provided by BHS and 
the Wellness Program are available for employees and their 
family members to benefit from. 

The launch of the Café Series not only highlighted the im-
portant topic of suicide, but what to do in the event of sui-
cide in the workplace, how to support co-workers, and what 
preventive measures can help for the future.  The Café Se-
ries provides healthy dialogue on a sensitive topic when it 
comes to supporting first responders, their families, and the 
people who work with them.

Please be on the lookout for future Café Series from BHS. 
Topics in 2019 include Resilience in Times of Change, Tax 
Saving Strategies, and Focusing on Things That Matter.

Audio of the Café Series is available on the following link: 
BHS Café Series - Suicide Awareness and Prevention.

The EAP and Wellness Programs are here to provide ATF 
employees and their family members the most useful re-
sources and support for a healthy work-life balance.  For 
more information on suicide and other Wellness topics, 
please reach out to:

Musu Bangura, Wellness Coordinator: 202-648-8788

Peter Killeen, Wellness Counselor: 202-648-7309

Gwen Pittman, Health Improvement Program Coordinator: 
202-648-7477

For immediate, confidential 24/7 assistance, contact:

• Employee Assistance Program (EAP) – 1-800-327-2251

• National Suicide Prevention Lifeline – 1-800-273-
TALK

• Safe Call Now – 206-459-3020

Remember, take care of each other, but most importantly, 
take care of YOU.

WEBINARS, from page 9

L-R:  Beth Thierer, BHS Senior Program Consultant; Musu 
Bangura, ATF Wellness Coordinator; and Mark Schubert, 

BHS Business Development Manager.  (photo courtesy BHS)

360 Degree Vision:  Operation World Class
Suggestion Changes Employee Evaluation Process
By Program Analyst Amalia Nazario 

Ms. Suzanne Brown is pictured with Special Agent in Charge Jeffrey C. Boshek II, Dallas Field 
Division, receiving her Certificate of Appreciation for her suggestion that employees should 

provide feedback for supervisors’ evaluations.  (photo courtesy Dallas FD)

Investigative Analyst Ms. Suzanne Brown from the Dallas Field Division, Office of Field Op-
erations, submitted an Operation World Class Employee Suggestion for the implementation of 
employee feedback for supervisors. 

Ms. Brown’s suggestion led ATF to consider the 360 Leadership Evaluation tool.  As a direct 
result of her idea, ATF will use a 360 Leadership Evaluation for all ATF Senior Executive 
Service executives in Fiscal Year 2019.   
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EEO Info:  Self-Identification of Disability
With Standard Form 256
By Snider Page, Chief, Office of Equal Employment Opportunity, and 
Donna Vaughn, Regional Complaints Manager, Ofc of Equal Employment Opportunity
The Federal Government has a responsibility to meet the 
challenges of an evolving workforce in the 21st century by 
having access to a group of talented and diverse applicants 
and employees.  Currently, individuals with disabilities are 
the most underutilized community of workers who want to 
work for the Federal Government.  As the Nation’s larg-
est employer, the Federal Government must be proactive 
in providing employment opportunities for Persons with 
Disabilities (PWD) and targeted disabilities (TD).  To in-
crease the recruitment, hiring, retention, and advancement 
of qualified PWD, the Federal Government needs to focus 
on reducing discrimination against Americans living with 
a disability, eliminate the stigma associated with having a 
disability, and encourage PWD to seek employment in the 
Federal workforce. 

In January 2017, the U.S. Equal Employment Opportunity 
Commission (EEOC) published a Final Rule to Section 501 
of the Rehabilitation Act of 1973, as amended, to clarify 
responsibilities of Federal agencies to be “model employ-
ers” of PWD.  Specifically, Federal agencies are required to 
establish affirmative action plans in support of employing 
PWD, and include the analysis of current employment rates 
of PWD.  Disability status information collected through 
the National Finance Center is protected by the privacy pro-
visions of the Rehabilitation Act and the Privacy Act, and 
will be reported in aggregate only.  The Bureau of Alcohol, 
Tobacco, Firearms and Explosives (ATF) uses this informa-
tion primarily for statistical and reporting purposes to help 
identify potential barriers to employing PWD, and to de-
termine progress made to eliminate underrepresentation of 

PWD in the Federal workforce.  The Rehabilitation Act of 
1973 authorizes the collection of the requested information 
(P.L. 93-112).  In order to assess whether ATF’s current strat-
egies are effective, an accurate accounting of the number of 
current employees with disabilities and targeted disabilities 
must be obtained by the Bureau.  

Self-identification is the primary method ATF uses to count 
employees with disabilities.  By voluntarily completing the 
“Self-Identification of Disability Form” (Standard Form 
256), employees provide information about their disability 
status to the Bureau, which is essential for effective data 
collection and analysis of ATF’s efforts.  ATF will take ev-
ery precaution to ensure the information provided by each 
employee is kept in the strictest confidence and only known 
to those employees in the Directorate of Human Resources 
and Professional Development who obtain the information 
for entry into ATF’s and the Office of Personnel Manage-
ment’s (OPM) personnel systems.  Participation in the dis-
ability-reporting requirement is entirely voluntary, except 
when employees are appointed under Schedule A Excepted 
Appointing Authority for People with Intellectual Disabil-
ity, Severe Physical Disability, or Psychiatric Disability (5 
CFR 213.3102(u)).  When employees are hired under Sched-
ule A, agencies may request employees to identify their dis-
ability status and, if they decline to do so, agencies may 
obtain employees’ correct disability codes from the medical 
documentation used to support their appointments to their 
positions. 

How to Voluntarily Self-Identify or Update Disability Status:

1. Visit the National Finance Center Employee Personal Page site  at:  https://www.nfc.usda.gov/EPPS/eplogin.
aspx and login to your account.

2. From the list of menu items on the left side of the page, select “ERI, Gender and Disability.” 

3. Once on the “ERI, Gender and Disability” page, find and click the “Self-Service” button.   

4. Once you click the “Self-Service” button, please click the button for “Disability,” which will then allow you to 
identify or update your disability status.  Information about the disability categories, including definitions and 
codes for identifying disability type, is located within the revised Standard Form 256 – “Self-Identification of 
Disability.”  An electronic copy of this form, for viewing purposes only, is available at a link on the same page.  

continued on page 12
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DISABILITY, from page 11

Resources

Employer Assistance and Resource Network on Disability Inclusion, Federal Agency Promising and Emerging Prac-
tices Facilitating Self-Identification of Disability, https://www.askearn.org/wp-content/uploads/2017/02/EARN_
SelfID_MARCH_2017pdf.pdf (September 17, 2018). 

Standard Form 256, Self-Identification of Disability, https://www.opm.gov/forms/pdf_fill/sf256.pdf (September 17, 
2018). 

For resources on Hiring People with Disabilities, please visit:   https://www.dol.gov/general/topic/disability/hiring.

For information on Improving the Participation Rate of People with Targeted Disabilities in the Federal Work Force, 
please visit:  https://www.eeoc.gov/federal/reports/pwtd.pdf or contact a member of the Office of Equal Employment 
Opportunity at 202-648-9119.  

ATF is conducting a resurvey of the workforce pursuant to 
guidance from the Office of Personnel Management and the 
EEOC, and requests that all employees review the Standard 
Form 256 – “Self-Identification of Disability,” and vol-

untarily self-identify or update their disability status.  You 
may view this form at https://www.opm.gov/forms/pdf_fill/
sf256.pdf.  Instructions on how to provide this information 
via the Employee Personal Page of the National Finance 
Center Internet site (MyEPP) are provided at the bottom of 
the previous page. 

In Lisbon, Meeting the Dogs of War
By Cody D. Monday, Canine Trainer/Course Developer, National Canine Division

ATF experts recently shared their expertise at the 
13th meeting of the North Atlantic Treaty Organi-
zation’s (NATO) Military Working Dog (MWD) 
Capabilities Group.  From September 12-14, 2018, 
SAC John Underwood, National Canine Division 
Chief John Ryan, and Canine Trainer/Course De-
veloper Cody Monday traveled to Lisbon, Portugal, 
for the meeting.  Members of 13 countries partici-
pated in presentations and meetings to collaborate 
on what standards MWDs from each country should 
have in common during wartime.  Participants also 
discussed counter improvised explosive devices, 
common terms used by MWD handlers, and the six 
families of explosives.  The conference was hosted 
by the Portugal Military Academy.

North Atlantic Treaty Organization Military
Working Dog Capabilities Group
(photo courtesy Michael O. Wells)
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An Honor Flight To Friendship
By Jennifer Budden, Writer-Editor, Executive Secretariat, PGA

L-R: SA Barry Holden, Retired SA Richard “Dicky” Johnson,
Retired RAC Brad Galvan

(photo courtesy SA Barry Holden)

The Honor Flight organization transports WWII, Korea, 
and Vietnam veterans to see their memorials in Washing-
ton, D.C.  A recent Honor Flight included someone who had 
served his country at ATF as well as in the military; then, a 
current Special Agent’s outreach created a great opportunity 
for interchange between ATF’s present and its past.

In April of this year, one of the travelers on an Honor Flight 
was U.S. Navy veteran Richard “Dicky” Johnson, who 
also carried badge num-
ber 26 as an ATF Special 
Agent.  When vets travel 
on Honor Flights, friends 
and families of the veter-
ans are invited to send in 
letters for the veteran to 
open at “mail call” on the 
plane ride home.  ATF’s 
Executive Secretariat, the 
ATF Association of Re-
tirees (ATFAR), and the 
ATF Association passed 
this invitation along, 
and Special Agent Barry 
Holden in ATF’s Poly-
graph Branch responded 
to it.  

SA Holden wrote a let-
ter to retired SA Johnson, 
thanking him for his mili-
tary and ATF service.  When SA Johnson responded with 
his own thanks, the two agents (current and long-retired) 
began corresponding by letter, phone, and email.  

They recently had the chance to meet in Northern Califor-
nia.  Retired Resident Agent in Charge Brad Galvan joined 
them for almost two hours of hearing SA Johnson’s stories 
of the early days of ATF.  SA Johnson began his law en-
forcement career as an officer with the Huntington Park, 
California, Police Department in 1957, and after college 
joined ATF as a GS-7 in Seattle in November 1963, with a 
yearly salary of $5,540.  

At the time SA Johnson entered on duty, new agents were 
issued a Smith and Wesson 6-shot revolver, a government 

issued car, and a government credit card for use in buying 
gas.  For other transportation, agents were issued a book 
of 10 Government transportation requests for using at the 
airport and train stations, and filled them out to purchase 
transportation.  They were issued no protective gear.  Later, 
in 1972, they were issued bright red jumpsuits to wear when 
conducting explosives investigations—leading to a com-
ment from one investigator that “if I put that on I will look 
like Santa Claus instead of an ATF special agent!”

SA Johnson’s other as-
signments included Ho-
nolulu and Santa Ana.  
Also, in November 1972, 
SA Johnson was brought 
to Headquarters and put 
in charge of bringing ATF 
into the computer age:  
though at the time, ATF 
had 1,000,000 3x5 cards 
and no computers.  The 
first technology purchased 
was Western Union tele-
graph machines that were 
capable of 60 words per 
minute.  A terminal was 
installed in the office of 
each Special Agent in 
Charge, and three or four 
more in Headquarters.  
ATF joined the Treasury 

Enforcement Communications System (TECS), and em-
ployees started entering the old 3x5 cards into the TECS 
computer.  When SA Johnson left in 1983, about 600,000 
names had been entered into TECS, where they were acces-
sible to other Treasury agencies.  The TECS computer was 
in San Diego, and its programmers received their directions 
by telephone.  SA Johnson was ATF’s liaison to the National 
Crime Information Center (NCIC), and represented ATF at 
all their meetings.

SA Johnson retired as a SAC in 1983--the same year that 
SA Holden was graduating from high school!  Retired SA 
Johnson is now 87 years old and has lived in Hawaii for the 
past 35 years.

ATF is active on social media!  Come visit us! 
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Domestic violence can happen to anyone.

It is an epidemic affecting both men and women in every community, regard-
less of age, race, religion, sexual orientation, income level, or educational 
background. 

Understanding Domestic Violence
By Beth Thierer, Licensed Certified Social Worker-Clinical, Society for Human Resource 
Management Certified Professional
Senior Program Manager, Business Health Solutions, ATF Employee Assistance Program

October is Domestic Violence Awareness Month

Over the past decade, Business Health Services has partnered with the Bureau of Alcohol, 
Tobacco, Firearms and Explosives to provide Employee Assistance Program counseling to 
ATF agents and other employees for a variety of personal and professional concerns.   By 
impacting the personal lives of individuals, domestic violence takes a toll on workplaces.  

For more assistance, by calling 800 327 2251, you will reach a Care Coordinator at BHS 
who will match you with a local licensed professional to address workplace or personal 
concerns for up to five visits at NO cost.  This is a free and confidential service offered by 

ATF to support its employees.

continued on page 15

What is Domestic Violence?

Domestic violence is a pattern of abusive behavior used by 
one partner to gain power and control over another partner 
in a relationship. The term domestic violence typically re-
fers to the pattern of abusive behavior between partners in a 
romantic relationship, but can also refer to abusive behav-
ior perpetrated by a parent, child, or other family member 
against the victim. Domestic violence can result in physi-
cal injury, psychological confusion, emotional trauma, and 
sometimes death. Most incidents of domestic violence are 
never reported to the authorities. One in four women and 
one in nine men in the United States report having been the 
victims of domestic violence at some point in their lives.

Are You Being Abused?

Does the person you love...

• Embarrass you with put-downs?

• Control what you do, who you see or talk to, or where 
you go?

• Stop you from working or attending school?

• Force you to have sex when you don’t want to?

• Act as if the abusive behavior is no big deal, say it’s 
your fault, or even deny doing it?

• Destroy your property or threaten to harm your pets?

• Intimidate you with guns, knives, or other weapons?

• Shove, slap, choke, shake, kick, or hit you?

• Threaten to take away or hurt your children?

• Threaten to commit suicide?

• Threaten to kill you?

Just one “yes” answer indicates you may be involved in an 
abusive relationship.
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If you are being abused, remember:

1. You are not alone.

2. Nobody deserves to be abused.

3. This is not your fault.

4. You have choices.

5. Help is available.

How to Help

Are you worried about a friend or family member who may 
be in an abusive relationship? Speak up! Express your con-
cern for their safety and reassure them you are willing to 
listen and help in any way you can.

You may want to ask questions such as:

• Is someone hurting you?

• Are you afraid of your partner?

• Has your partner ever hurt you?

• Is there someone from a previous relationship who is 
making you feel unsafe now?

• How can I help you?

Things you can say:

• I believe you.

• What is happening is wrong.

• You don’t deserve to be hurt, and this is not your fault.

• I am willing to help you in any way possible.

Things you should try NOT to say:

• Why don’t you just leave?

• Why did you return to your partner?

• Why did you wait so long to tell someone?

• Do not tell the person what to do.

• If a friend or family member confides in you about do-
mestic violence, do not discuss their information with 
anyone else without his or her permission.

Additional Resources

If you or a loved one are in immediate danger, call 911 and local law enforcement 
right away. To get help for yourself or someone you know who is living with domes-
tic abuse, call or visit:

National Domestic Violence Hotline   1-800-799-SAFE (7233) | TTY:  1-800-787-
3224
www.thehotline.org

National Sexual Assault Hotline   1-800-656-HOPE (4673)   www.rainn.org

For additional information and statistics, or to raise awareness on domestic abuse, 
visit:

National Coalition Against Domestic Violence   www.ncadv.org

National Network to End Domestic Violence   www.nnedv.org

DOMESTIC VIOLENCE, from page 14
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Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Employee Position Location
Dicken, Jason A. Industry Operations Investigator (IOI) Hartford (IO) 
Garten, Stephen R. Industry Operations Investigator (IOI) Atlanta V (IO) 
Herrera, Ronald M. Intelligence Research Specialist Intelligence Collection Branch
Karpowicz, Stephanie S. Industry Operations Investigator (IOI) Las Vegas III (IO) 
Kennedy, Philip S. Industry Operations Investigator (IOI) Clarksburg
Langwell, April L. Chief, Public Affairs Division Office of Public Affairs
Michel, Isabella Industry Operations Investigator (IOI) Denver III (IO) 
St John, Adam D. Special Agent Baltimore VI

New Hires, Welcome to ATF!

Submitted by Human Resources Information Center, Systems Administration Branch

Employee From To
Burnett, Spence E. Special Agent, Atlanta IV  RAC/GS, St. Paul I   
Frye Jr., William E. Chief, Explosives Industry Programs Branch Area Supervisor (IOI), Dallas V (Indus. Oper.) 
Gibbons, Benjamin P. RAC/GS, Chattanooga   ASAC, Charlotte  
Jones, Timothy W. Criminal Investigator, Force Review Office     ASAC, Chicago  
Massock, Paul D. Deputy Chief, Special Operations Division   Criminal Investigator, Force Review Office      
Murphy, Timothy W. Special Agent, El Paso    SAC, Critical Incident Mgmt Branch
Roegner, Craig W. Program Manager, Internal Affairs Div.  Special Agent, Inspection Div
Roundtree, Rayfield Division Chief, Asst Dir Human Res. & Prof Dev SAC, San Francisco  
Stricklin, Jason S. Program Manager, Intergovernmental Affairs Div RAC/GS, Washington II Fo    
Weidner, Christie D. RAC/GS, Wash/Balt CGIC  Branch Chief, CGIC  

Recent Moves

Recent Retirements
Employee Position Location Govt. Service
Burda, John T. Investigative Analyst Milwaukee III Field Office 22
Douglas, Bonita L. Staff Assistant OPRSO 42
Edgar, Matthew W. Intelligence Research Specialist Philadelphia V CGIC 10
Hill II, Thomas D. Chief of Staff Resource Management Staff 44
Hoskins, Anthony W. Firearms Instructor Coordinator Charlotte Field Division 26
Klein, Thomas H. Chief of Staff PGA 29
Kupczynski, Marian A. Special Agent San Antonio I Field Office 26
Lowhurst, Steven T. Program Manager National Coordination Center 24
Miller Jr., Gerald J. Section Chief NIBIN Branch 23
Najam, Allah R. Chemist (Forensic) Forensic Science Lab - Atlanta 44
Perala, Scott P. RAC Charleston Field Office 29
Perry, Gregory R. Special Agent Clarksburg Field Office 30
Riddleberger, David W. ASAC Charlotte Field Division 30
Ryan, Robert K. Special Agent Hyattsville II Field Office 27
Schaible, Gary N. Industry Liaison Analyst National Firearms Act Division 46

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch


