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Omaha ATF Agents, Illegal Firearms Squad and 
Gang Unit Detectives Receive HIDTA Honor
By SA/PIO John Ham, Kansas City Field Division

continued on page 3

On March 21, members of the joint ATF, Omaha Police Department Illegal Firearms Squad, and Omaha Gang Unit were honored 
for their work on an eight-month investigation that took more than 40 firearms off of the streets of Omaha and landed 27 defen-
dants behind bars.  Jeffery Stamm, Executive Director of the Midwest High Intensity Drug Trafficking Area (HIDTA), presented 
the Agents, Task Force Officers and Detectives with the Director’s Outstanding Investigative Effort Award.

In October 2016, the Omaha ATF Illegal Firearms Squad and Omaha Gang Unit developed a proactive violent crime initiative 
targeting violent gang members in the Omaha area, coined Operation Brass Catcher.  The operation aimed to target gang members 
involved in violent crime, along with the straw purchasers and burglars that were providing them firearms.  The Firearms Squad 
partnered with the Omaha Gang Unit to identify the Bloods and Crips gang members and associates responsible for  an ever 
growing number of shootings, homicides, armed robberies and home invasions in Northeast Omaha.  At the core of the strategy 
used to identify the active and violent gang members was the National Integrated Ballistic Information Network (NIBIN).  By 
ensuring the comprehensive entry of shell casings recovered in the City of Omaha, Detectives and Agents began to link shootings 
throughout northeast Omaha.  This information was combined with additional crime gun intelligence and social media activity, 
which allowed investigators to identify several “hot spots” of violent crime.  

For eight months, investigators made dozens of controlled buys of firearms and narcotics, resulting in the purchase or seizure of 
40 firearms, 15 pounds of marijuana, multiple ounces of crack and powder cocaine, methamphetamine, and over $10,000 in cash.  

Omaha Field Office Agents, TFOs and Omaha Police Department Detectives were honored by the Midwest HIDTA with
 the Director’s Outstanding Investigative Effort Award for their work on an eight-month investigation that took 

more than 40 firearms off Omaha’s streets. 
 (photo courtesy Kansas City Field Division)
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soft Word.  Photos should be submitted as .jpg files, at the 
highest possible resolution.  If you have questions about 
article submission, please contact the editor at jennifer.
budden@atf.gov or at the address below.    
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Executive Secretariat, Mail Stop 5.S-144 
99 New York Ave., N.E. 
Washington, DC 20226

Electronic Distribution of Inside ATF to Retirees

Employees who are retiring soon can still receive Inside ATF 
by signing up at http://service.govdelivery.com/service/
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guarantee the use of all submissions. Original photographs 
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OMAHA GANG, from page 1

Establishing a Model EEO Program Under MD-715
By Snider Page, EEO Chief
The U.S. Equal Employment Opportunity Commission 
(EEOC) Management Directive 715 (MD-715) provides 
policy guidance to Federal agencies including the Bureau 
of Alcohol, Tobacco, Firearms and Explosives (ATF) on es-
tablishing and maintaining effective programs of equal em-
ployment opportunity (EEO) under Section 717 of Title VII 
of the Civil Rights Act of 1964 and Section 501 of the Re-
habilitation Act of 1973.  MD-715 establishes standards for 
ensuring that Federal agencies develop and maintain model 
EEO programs.  These standards are used to measure and 
report on the status of the Federal Government’s efforts to 
become a model employer.

As detailed in MD-715, the six elements of a model EEO 
program are: 

• Demonstrated commitment from agency leadership; 

• Integration of EEO into the agency’s strategic mission; 

• Management and program accountability;

• Proactive prevention of unlawful discrimination; 

• Efficiency; and 

• Responsiveness and legal compliance. 

These six essential elements are the bedrock of a model 
EEO program.  Agencies must evaluate their EEO and 

personnel programs, policies, and performance measures 
against these elements to identify how their EEO program 
can become more effective.   

Specifically, the element of proactive prevention requires 
agencies to make early efforts to prevent discriminatory 
actions and eliminate barriers to equal opportunity in the 
workplace.  Therefore, agencies should make every effort 
to ensure all of their personnel actions are free of discrimi-
nation and that they have an affirmative EEO program es-
tablished for all employees and applicants.  The EEOC re-
quires each Federal agency to report annually on the status 
of activities undertaken pursuant to its EEO program under 
Title VII of the Civil Rights Act and activities undertaken 
pursuant to its affirmative action obligations under the Re-
habilitation Act.  Federal agency reports must also include a 
plan that sets forth steps to be taken in the future to correct 
deficiencies or further improve efforts undertaken pursuant 
to MD-715.

Each ATF official, manager, and supervisor is responsible 
for implementing the action items outlined in the annual 
MD-715 Report to make sure that ATF meets the require-
ments of MD-715.   

For questions or more information on MD-715, please see 
Equal Employment Opportunity Management Directive 715 
at https://www.eeoc.gov/federal/directives/md715.cfm.

This investigation resulted in the arrest of 22 suspects on Federal charges and another five suspects on state charges. The 
NIBIN-centered investigation linked eight of the recovered firearms to a remarkable 17 unsolved shootings in the City of 
Omaha.  The linking of these shootings and the new leads this information created in these unsolved cases would have never 
been possible without Operation Brass Catcher.  As the “worst of the worst” were removed from the streets of Omaha, the 
city began to see an immediate drop in violent crime.  According to the Omaha PD, homicides were down nearly 50% and 
the number of non-fatal shootings dropped by nearly 40%.  

ATF is active on social media!  Come visit us! 
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ATF and ASIS International, Working Together:
MOU Will Foster Partnerships and Collaboration
By SSA Kelly J. Frazier, Intergovernmental Affairs Division

The memorandum of understanding was signed by (L-R:) ATF Deputy Direc-
tor Brandon, and current ASIS President Richard E. Chase.

(photo courtesy SSA Kelly Frazier)

The Bureau of Alcohol, Tobacco, Firearms 
and Explosives (ATF) has developed part-
nerships with many organizations, in and 
out of law enforcement, to further our efforts 
against violent crime.  One of the newest is  
with ASIS International.  Recently, ASIS In-
ternational and ATF signed a Memorandum 
of Understanding (MOU) in a signing cer-
emony at ATF Headquarters in Washington 
D.C., committing to open communication 
and cooperation.  

ASIS International is a voluntary profession-
al society of individuals who have security 
management responsibilities in industry, aca-
demia, and government.  ASIS International 
is the largest organization of security profes-
sionals that addresses security interests in 
business, the media, in government affairs 
and in the public square.  Both ASIS and 
ATF understand that collaborative opportu-
nities may be mutually beneficial and provide security pro-
fessionals and law enforcement with greater understanding 
of the rapidly changing nature of threats and the ability to 
counter these threats more effectively. 

Members of the ASIS International Leadership team and 
the ATF Executive Staff met in the Director’s Conference 
Room for a brief signing ceremony on January 19, 2018.  
Signing the MOU for ASIS International was Richard E. 

Chase, the current President of the organization (who is also 
a retired ATF Special Agent in Charge); and ATF Deputy 
Director Thomas E. Brandon, who signed on behalf of ATF. 

In addition, present at the signing were Peter O’Neill, CEO, 
ASIS International; Retired ATF SAC Robert Champion, 
ASIS Law Enforcement Liaison Council; Amy Fisher, 
ASIS Staff; Peggy O’Connor, ASIS Staff; and Kristin Ru-
bin, ASIS Staff.   
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Newark FD Uncaps Some ATF History
By Tara Chipman, Division Chief, ATF
Executive Secretariat,
and Bill Earle, ATF Retiree 

In a recent cleanout, Newark Field Division found some 
mystery objects and sent them to Headquarters for identi-
fication and preservation.  But, what are they?  Retiree Bill 
Earle offers an explanation:

“This one is easy.  What they found are “cap seals.”  The 
seals were placed on the outlets from taxable alcohol tanks 
and containers.  This was part of the government’s oversight 
of alcohol until it was tax paid.  Following tax payment the 
seal would be broken and the alcohol would be bottled or 
otherwise used by the industry member.”

“The way the seal works:  a copper wire is run through the 
locking mechanism.  This was often the outlet of a large 
tanker transporting liquid from one location to another.  The 
wire is twisted together and sealed between the cap halves.  
A broken seal or cut wire would indicate tampering.”  

“The numbers on the seals are unique and would be re-
corded in shipping documents and government records as 
another protection to assure that seal affixed at the shipping 
point is the same one that arrives intact at the destination.  
Seals were produced by the US government and used until 
commercial seals were approved around the late 70’s.”  

“The Newark office (where I started with the IRS/ATF in 
1971) used lots of seals because of the high volume of in-
dustrial alcohol that was transported.  Seals were used on 
railroad tanker cars, trucks, fixed storage tanks and ships 
and ship containers.”  

Regina Lombardo Appointed As ADD
Regina Lombardo was appointed the 2nd highest ranking official of the Bureau of 
Alcohol, Tobacco, Firearms and Explosives in March 2018. As the Associate Deputy 
Director (ADD) and Chief Operating Officer, Ms. Lombardo is responsible for the day-
to-day operations of the agency. 

Ms. Lombardo began her law enforcement career in 1992 as a Special Agent in the 
ATF Miami Field Division. Rising through the ranks at ATF, she served in a number 
of management positions including, most recently, the Assistant Director for Human 
Resources and Professional Development and Deputy Assistant Director of ATF Field 
Operations’ Central Region, along with Special Agent in Charge of the Tampa Field 
Division and the Assistant Special Agent in Charge in New York.  ADD Lombardo also 
established ATF’s office in Toronto, Canada, serving several years as the Assistant ATF 
Country Attaché.  
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eTrace Surpasses 50,000 Users 
By Neil Troppman, Program Manager, Law Enforcement Support Branch
National Tracing Center Division
The Bureau of Alcohol, Tobacco, Firearms and Explosives 
(ATF) National Tracing Center (NTC) is the only facility 
of its kind in the world with Congressional authority to 
trace the movement of firearms recovered in crime, from 
licensed manufacturer or importer through the chain of dis-
tribution, to the first retail sale to an unlicensed purchaser.  
When law enforcement recovers a firearm in the course of 
a criminal investigation, the history of the firearm’s move-
ment through Federal Firearms Licensees (FFL) is pieced 
together by the NTC with the goal of returning the name 
of the purchaser as an investigative lead to the requesting 
agency.  The most common method of submitting a trace 
request is through eTrace, the NTC’s internet-based, elec-
tronic trace submission and data analysis system.

Hosted in a secure, web-based environment, eTrace en-
ables the electronic exchange of crime gun incident-related 
data by providing registered users with the ability to submit 
firearm trace requests, monitor trace progress in real-time, 
receive trace results in detail or in abridged printer-friendly 
summaries, and conduct analysis by generating statistical 
reports and downloading trace result datasets.

Initially launched on September 15, 2003, eTrace was de-
veloped in partnership with and piloted by 13 law enforce-
ment agencies around the country.  In January 2005, the 
NTC officially made eTrace available to the entire Federal, 

state, local, and international law enforcement community.  
Since that time, nearly 7,000 law enforcement agencies 
throughout the United States and in 45 other countries have 
been granted access to eTrace.  In February 2018, eTrace 
administrators reported surpassing 50,000 individual user 
accounts established since eTrace’s inception.

As eTrace evolved to its now current version of 4.1, sig-
nificant benchmarks included a Spanish language user op-
tion introduced in 2007 and the implementation of Collec-
tive Data Sharing (CDS) in 2013. CDS allows participating 
agencies to “opt in” to a shared data pool of trace data made 
up of all agencies within that state who are also opted in to 
CDS. This feature is designed to enable neighboring law 
enforcement agencies to share trace information within the 
eTrace system, as ATF is prohibited from disseminating 
trace data to anyone other than the agency that requested 
those traces.  Sharing trace data between law enforcement 
forges partnerships between neighboring jurisdictions and 
facilitates the opening of broader, multi-jurisdictional fire-
arms investigations.

Using eTrace empowers a law enforcement agency to com-
prehensively trace recovered crime guns and establish an 
information platform for developing the best investigative 

ATF Security Officer of the Quarter Named
By Scott Bakka, Chief, SEPD, Security and Emergency Programs Division
Security Officer Givonne Talley is one of ATF Security’s most reli-
able and versatile security officers.  Any shift, any post, Headquar-
ters or the Laboratory, Officer Talley is always willing to help out.  
When asked to do extra, he simply replies “whatever you need.”  
Officer Talley brings a wealth of experience and leadership from 
his security background, and readily shares it with his fellow of-
ficers, new or old.  He holds himself and his coworkers account-
able, and challenges everyone to put forth their best effort.  Officer 
Talley is a stand up officer who performs his duties with integrity 
and honor and is deserving of ATF Security Officer of the Quarter.

L-R:  Scott Bakka, Chief, SEPD; Givonne Talley, Security Officer 
of the Quarter; Maurice Litmon, Captain; Dave Skrzecz, Alutiiq 

General Manager; Dan Kumor, AD OPRSO.
(photo courtesy Carolyn Wallace)

continued on page 7
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Spartan Project Update:
More Information Now Available On Video
By Karen Montgomery, Spartan IOI Program Manager, OSII

The Spartan Program Management Division (SPMD) has 
created short informational videos about Spartan function-
ality.  The videos are accessible by anyone in ATF from 
the Customs Application folder located on ATF computer 
desktops.  Under the Customs Application folder, open the 
Spartan IO Training Materials folder, and then open the In-
structional Videos folder contained within it.  

The videos cover different functionality and processes with-
in Spartan.  They can be viewed at any time as a reference.  
We highly recommend watching them before taking train-
ing so you have a basic understanding of the system before 
completing the training scenarios in Spartan.

Below is a sample list of videos. More videos will be added 
to the folder as development of Spartan continues. 

To learn more about the SPMD and Spartan visit the ATF portal:  https://share.doj.gov/GetConnected/Director-
ates/160000/169000/Pages/default.aspx or contact the SPMD at Spartan5@atf.gov. 

eTRACE, from page 6

strategies to reduce firearms-related crime and violence.   A 
computer and access to the Internet are the only require-
ments for an authorized user to access eTrace and electroni-
cally exchange crime gun incident-related data.  eTrace is 
available 24/7 and can be readily provided at no cost to 

any law enforcement agency, regardless of location, size, 
or available resources.  Each participating law enforcement 
agency must sign a Memorandum of Understanding (MOU) 
with ATF and designate its approved users.  For more infor-
mation on eTrace or other tracing-related services, please 
contact the eTrace Customer Service Group at (800) 788-
7133 ext. 01540 or via email: etraceadmin@atf.gov.
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Spartan Project Update:  Spartan Is Live!
By Karen Montgomery, Spartan IOI Program Manager, OSII

The Spartan Program Management Division (SPMD) has 
deployed Spartan 1.0 covering Industry Operations (IO) 
functions in Spartan. At the beginning of February 2018, 
there were 33 active Spartan accounts. 

SPMD began deployment to the Louisville Field Division 
on December 11, 2017.  The division management team re-
ceived training along with the Louisville II IO office. When 
asked about being the first office to receive Spartan, Lou-
isville Area Supervisor (AS) Andy Perdas stated, “It’s been 
remarkable working with the Spartan development team 
knowing they are highly motivated to build a user friendly 
database that meets our specific needs.  Spartan is a work 
in progress and the Spartan team is always interested in our 
feedback so they can make improvements for a better fin-
ished product.” 

Louisville Industry Operations Investigator (IOI) Lonnie 
Courtney conducted the first firearms application using 
Spartan in the field on December 28, 2017.  IOI Courtney 
had the following to say about his experience using Spartan:

“Overall the application process in Spartan is very easy and 
user friendly.  As with anything new it can be a little in-
timidating at first, but once you begin using Spartan you 
quickly realize that’s far from true.  The remote training and 
familiarization helped me to understand the basic operation 

of Spartan and built confidence prior to using it in the field.  
Personally, I was very impressed how smooth and efficient-
ly you can complete an application.  The applicant was also 
impressed;  by completing the pre-inspection then the on-
site with the applicant in most cases I am able to submit the 
assignment to my area supervisor before I leave the quali-
fication inspection.  The feedback I’m receiving from the 
applicants is very positive as well with the onsite inspection 
going much quicker.  After completing the qualification, I 
asked the applicant if they would let me know when they 
receive their FFL.  Of the responses from the applicants, 
the applications I’ve submitted through Spartan are being 
received much faster than previously.” 

The Charleston II and Lexington II IO offices received 
training on January 25, 2018, which completed deploy-
ment to the Louisville Field Division.  The Washington and 
Baltimore Field Divisions received training on February 
13, 2018.  The Boston, New York, and Newark Field Divi-
sions are also scheduled to be trained by the end of Feb-
ruary.  Spartan is being deployed from east to west across 
the country.  Your division management should notify you 
when you can signup for Spartan Go Live for IO training 
in JTMS.

Training is conducted using Adobe Connect.  Participants 
can log in remotely from anywhere with internet access and 

attend a training session.  Trainees then 
complete role-based scenarios at their 
own pace in the Spartan training envi-
ronment.  Once everyone in an office has 
been trained, and a check of the office 
Local Area Network has been completed 
by OST, Spartan accounts are activated 
in the production environment for real 
inspection work to be completed.

Moving forward, Spartan continues to 
evolve and IO enhancements will be 
added over time.  Soon we will begin to 
shift the business process reenginneering 
effort from IO to criminal enforcement 
and intelligence functionality. 

To learn more about the SPMD and 
Spartan visit the ATF portal:  https://
share.doj.gov/GetConnected/Director-
ates/160000/169000/Pages/default.aspx 
or contact the SPMD at Spartan5@atf.
gov.

IOI Lonnie Courtney conducts firearms application inspection with
KeOliver McCall, owner of Skips Defense Solutions. 

(photo courtesy Area Supervisor Andrew Perdas)
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Newark Field Division Hosts Diversity and Career 
Impact Program  
By SSA/PIO Walter Kudron, Newark Field Division

The Newark Field Division recently hosted a Diversity & 
Career Impact Program for three colleges and universities 
at the division in Woodland Park, NJ, on Wednesday, March 
28, 2018.

The students and faculty were from Berkeley College, Ra-
mapo College and Seton Hall University.  The students se-
lected for attendance were in the top of their class in grade 
point average and encompassed a wide variety of majors 
and backgrounds.  This program is part of the Newark Field 
Division’s outreach efforts to recruit a qualified and diverse 
roster of candidates for employment with ATF and create 
an organization reflective of America’s varied population.  

The attendees heard about the unique mis-
sion our agency performs while they con-
sider a career with ATF.  It also provided 
the Newark Field Division with excellent 
opportunities to highlight the important 
work that ATF performs every day in pro-
tecting the public and serving our nation.  
Speakers from throughout the division de-
scribed the significant duties within ATF’s 
mission.  The students then observed an 
explosives detection demonstration by 
K9 Sunny and her handler, S/A Michael 
Alongi.

IA/DCIP Coordinator Jennifer Frias or-
ganized the event and was assisted by 
other division members in presenting the 

program.  Information on positions and duties at ATF was 
provided using props, videos, and pictures.  ATF person-
nel talked to the class about the methods we use to combat 
violent crime. 

Among the topics of discussion were preventing violent 
crime by reducing illegal firearms trafficking, gangs, drug 
trafficking, arson and explosives.  In addition, ATF’s hiring 
process was described and the necessary steps to being con-
sidered as an applicant were detailed, along with the train-
ing necessary to pursue a career with ATF.  The students 
enjoyed the event and were interested in the programs pre-
sented and the many prospects that a career with ATF can 
offer.

ATF Newark Field Division SAC John B. Devito addresses the class.
(photo courtesy SA/PIO Walter Kudron)

In Memoriam
Edgar L. Seibert passed away on April 18, 2018, in Dunedin, Florida.  He served as a detective on 

MPDC’s Homicide Squad before becoming an ATF agent. 
 

George W. Mangold, age 87, of Avon Park, Florida, passed away on April 13, 2018.  After serving in the 
U.S. Marines during the Korean War, he served as a police officer in Detroit for ten years before coming 

to ATF.  He retired as an ATF Special Agent in Louisville in December 1985.

Ralph A. Ellis, 84, of Wilson, North Carolina, died on March 27, 2018.  A U.S. Navy Veteran, Ralph 
retired from ATF as a Special Agent in Charge.  He was the Past Master of Mt. Lebanon Lodge 17, Past 

President, International Shrine Horse Patrol Association.
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ATF Medics Become Certified Instructors for the 
National Stop the Bleed Program  
By Special Agent Medic Joshua Knapp, Medic Program Manager
A joint project between the Department of Homeland Secu-
rity, the Department of Defense, and various other agencies 
aims to teach battlefield-proven bleeding control knowl-
edge and skills to 
the American pop-
ulation as a whole.  
The resulting 
program is called 
Stop the Bleed, 
and it debuted in 
late 2016.  Similar 
to community-based CPR programs, Stop the Bleed is de-
signed for laypeople with no medical training.  It teaches 
students to recognize severe bleeding and to stop it using 
a tourniquet and/or packing the wound and applying direct 
pressure.  The course materials are easy to follow and tech-
niques are equally easy to master.  The hope is many 
citizens of all ages will complete the course and be 
confident to act when confronted with an injury and 
severe bleeding.  An added bonus is the course has no 
fee and all materials are available to instructors at no 
cost via the DHS website:   www.bleedingcontrol.org  

This past January and February, the ATF Special 
Agent (SA) Medic cadre completed its annual medi-
cal requalification sessions.  Although every ATF SA 
Medic is highly proficient at controlling bleeding, 
every SA Medic completed the Stop the Bleed course 
and was designated as an instructor.  This is to ensure 

Special Agent Medic Shane Lynes (New 
Orleans Field Division, Gulfport, MS Field 
Office) applies a second tourniquet to his 
patient to control simulated massive bleed-
ing to the leg during the Medic Program’s 
Tactical Medical Officers Course (TMOC).  
Special Agent Medic Beth Dallas (Kansas 
City Field Division, Cape Girardeau Field 
Office) acts as a patient for this scenario.

(photo courtesy SA Joshua Knapp)

Special 
Agent 
Medic 
Cindy 
Laboy (Mi-
ami Field 
Division, 
Puerto 
Rico Field 
Office) 
packs a 
simulated 
wound 
with severe 
bleeding 
during 
the Medic 
Program’s 
Tactical 
Medical 
Officers 
Course 
(TMOC).

all members of the SA Medic cadre are prepared to teach 
this course as needed throughout ATF.  Because of its ease 
of use and ease of understanding for students, DHS is pre-

dicting ever-increas-
ing demand for the 
course as American 
citizens become more 
aware of its availabil-
ity.  By ensuring the 
ATF SA Medic cadre 
are instructors for the 

course, they (SA Medics) can do their part to help ensure 
more lay persons with no medical training both here and at 
outside agencies are able to provide emergency care to those 
who are injured.  

STOP THE BLEED teaches people how to save lives, 
even if they have no prior medical training.

Now, ATF medics are qualified as instructors.
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Brian Luettke, Chief, 
Advanced Firearms 
& Interstate Nexus 

Branch, Firearms and 
Technology Division, 

Enforcement Pro-
grams and Services 

speaks to ATF special 
agents during Fire-

arms Interstate Nexus 
Procedures (FINT 
Class 1802) held in 

the Seattle Field Divi-
sion on March 20, 

2018. Thirty agents 
participated in the 

session.

Firearms Interstate Nexus Training in Seattle
Info and photos from Michael C. Powell, Firearms Technology Specialist, FATD

Taking Down The Ghost Face Gangsters
Story and Photos By SA/PIO Larry “Nero” Priester, Atlanta Field Division
Atlanta Field Division Special Agent in Charge Arthur 
Peralta speaks at a press conference after the takedown ar-
rests of several members of the Ghost Face Gangsters gang.  
Some twenty-three members of the notorious gang have 
been indicted for their roles in a drug-trafficking scheme. 
Federal, state, and local investigators discussed the arrests 
at a news conference at the Cobb County Police headquar-
ters. The arrests include three leaders of the prison-based 

gang, which has been in Georgia more than 20 years. The 
news conference also included the United States Attorney 
for the Northern District of Georgia Byung J. "BJay" Pak, 
Deputy Assistant Attorney General David Rybicki, Cobb 
County District Attorney Victor Reynolds, Cobb County 
Police Chief Michael Register, and the Commissioner of 
the Georgia Department of Corrections Gregory Dozier.
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Visitors to 
the National 
Canine Center 
(left) viewed 
demonstra-
tions of the 
canines’ detec-
tion capabili-
ties (above.)  

(photos cour-
tesy Brian 
Nickey)

At National Canine Center, Stakeholders Get Some 
Paws-on Experience
By John Wells, Program Manager, Intergovernmental Affairs Division

On February 1, ATF’s Office of Intergovernmental Affairs 
(IGA), in conjunction with the National Canine Division, 
hosted stakeholders from Washington, DC-based fire and 
law enforcement associations to educate, inform, and 
demonstrate the capabilities and training of ATF’s canine 
teams.  Staff from the Congressional Fire Service, Police 
Foundation, and the National Sheriff’s Association traveled 
to Front Royal, Virginia, to learn the unique training tech-
niques employed by ATF’s canine handlers to harness the 
natural gifts of dogs.

Visitors were first engaged by ATF personnel with a presen-
tation on the history of the 100-year legacy of the facility 
at Front Royal, followed by a briefing on the training em-

ployed to create a premier detection canine.  It was followed 
by a tour of the Canine Center that highlighted the training 
environments introduced to the dogs as well as the care that 
is given to our four-legged friends.  Furthermore, on-site 
canine trainers demonstrated the odor detection capabilities 
of our dogs, putting them through a variety of investigative 
scenarios.  The day concluded with a light lunch and some 
hands-on time with the dogs.

A big thank you goes out to the National Canine Center and 
all the staff that made this event so successful.  IGA will 
continue to keep you in the loop as we highlight the work 
we all do to keep America safe.  
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Operation Christmas Child:  A Volunteer’s View
By Allison Heishman, Management & Program Analyst, Firearms and Explosives Ser-
vices Division (FESD), Enforcement Programs and Services (EPS)
On January 27-February 3, 2018, Patty Mays, Legal Instruments 
Examiner, Federal Firearms Licensing Center, Enforcement Pro-
grams and Services (EPS), participated in a mission trip to one 
of the Caribbean’s oldest cities, Santo Domingo, Dominican Re-
public.  The trip was facilitated by Patty’s church and was as-
sociated with one of the world’s largest Christmas projects of its 
kind, Operation Christmas Child.  

This effort is offered through local churches around the world 
and since 1993, the group has collected and delivered more than 
146 million shoebox gifts to children in more than 160 countries 
and territories.  Each year, the project mobilizes over 150,000 
volunteers in the United States.

Shoebox gifts include dolls, toys, school supplies, hygiene items, 
and notes of encouragement and are prepared for overseas ship-
ment.  Patty volunteered at the warehouse in Baltimore, Mary-
land, which provided a central location for volunteers to review 
the contents of each shoebox to ensure all items are packaged 
and prepared for shipment.

Several volunteers including Patty, her husband Mike, and fel-
low local church parishioners actively participated in the dis-

Above:  A child is delighted with 
her present.

Left:  At a warehouse in Baltimore, 
Patty Mays and other volunteers 
prepared shoeboxes for shipment.

(photos courtesy Patty Mays)

semination of the shoeboxes to 
the children in Santo Domingo.  
Patty recalls the look of joy and 
excitement on all of the children’s 
faces when they opened the shoe-
boxes, revealing the hidden trea-
sures.  Patty feels honored to have 
been able to participate in these 
mission trips, which provide a 
demonstration of fellowship and 
compassion.
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Change can often make children feel fearful or confused. They may feel a 
lack of control or dependability when everything around them is suddenly 
different.  Fortunately, there are a lot of things adults can do in advance to 
help the child transition smoothly.

Helping Children Through Life Changes
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

The more things change...

Both adults and children must occasionally face changes in their lives, and the process of 
change can be rough.  The attached article gives some advice to those in a position to help 

kids adapt smoothly to new and different situations.

But some things can be relied on over time.  For several years, Business Health Services 
has partnered with the Bureau of Alcohol, Tobacco, Firearms and Explosives to provide EAP 
counseling to ATF agents and other employees for a variety of personal and professional con-
cerns.  For more assistance, by calling 800 327 2251, you will reach a Care Coordinator at 
BHS who will match you with a local licensed professional to address workplace or personal 
concerns for up to five visits at NO cost.  This is a free and confidential service offered by ATF 

to support its employees.

For example, when a child moves into a new home or tran-
sitions into a new school, they must make new friends, find 
new routines, and cope with the loss of their old  environ-
ment, all at the same time.  By talking about the change, 
children will feel safe and better understand what is going 
on.  The emotional adjustment won’t be so overwhelming 
when children know what is happening ahead of time.

Helping Children Cope With Minor Changes

It’s important to realize that even minor changes can be dif-
ficult for children.  For instance, if you go to the park with 
your child on a certain day every week, try to keep it routine.  
If something comes up, try giving the child an alternative, 
like having your child go to the park with another neighbor-
hood family, or spending time together in a different way.

Helping Children Cope With Major Changes

For bigger changes, introduce the idea of change gradually 
so your child isn’t startled.  For example, if your child is 
moving from elementary school to middle school, see if you 
can take them on a tour of the new school.  Take the child in 
to talk with school personnel or his/her new teachers.  Meet 
daily with your child after he/she starts school to talk about 

his/her day.  By taking efforts to gradually introduce new 
situations to the child, the fear will subside.

Follow these guidelines when going through a major transi-
tion:

• Take time to talk with your child about how life will be 
different after the change

• Encourage the child to talk openly about feelings and 
fears

• Talk about the positive aspects that the change will 
bring

• Share a personal story about a time in your life when 
you were afraid of change and how the outcome turned 
out positive.

Keeping Routines Through Change

When any transition occurs, work to keep daily routines 
similar.  If you talk to your child at a certain time after 
school, or eat dinner together on certain days, make sure to 
keep these routines intact so the change transpires as easily 
as possible.
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Recent Retirements
Employee Position Location Govt. Service
Adinolfi, David R. Program Manager (IOI) Basic Training Branch 33
Alcorta, Hope District Manager Financial Investigative Service Division - West 33
Berger, James J. Special Agent Rutland Satellite Office 25
Cronin, Daniel Attorney Advisor (General) Associate Chief Counsel (Western Region) 37
Gleysteen, Michael Assistant Director Field Operations 29
Johnson, Eloise Investigative Analyst Downers Grove II Field Office 36
Knapp, Delissa Pataro Chief of Staff, OM Office of Management 35
McClamroch Jr., Donal L. Chief, Forensic Science Lab Forensic Science Lab - Atlanta 21
Miller, Robert L. RAC Youngstown Field Office 28
Porreca, Christopher D. Branch Chief Arson & Explosives Programs Branch 30
Pressley, Winfred H. DOO Charlotte Field Division 27
Sims, Beverly S. Program Analyst National Canine Branch I 20
Spencer, Joan L. Investigative Analyst Fargo Field Office 45
Vallerga, Paula L. Intelligence Officer Dublin II Crime Gun Intelligence Center 27

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                                       1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and located in com-
munities across the country.

Employee Assistance Program (EAP)                                                                        1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours a day, 7 
days a week.  EAP is a free, confidential counseling and referral program for ATF employees, 
loved ones, and family members.

Safe Call Now                                                                                1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and their family 
members nationwide with a simple and confidential way to ask for help. Staffed by officers, 
former law enforcement officers, and public safety professionals, Safe Call Now is a safe place 
to turn to get help from individuals who understand the demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.
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Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Anderson, Jeremiah D. Industry Operations Investigator Basic Training Evansville
Brzezinski, Jeffrey M. Industry Operations Investigator Basic Training Rapid City II
Curcio, Brian E. Industry Operations Investigator Basic Training New York VI
Garner, Nicole K. Industry Operations Investigator Basic Training Austin
Graff, Nicholas W. Industry Operations Investigator Basic Training Denver VI
Griffin, Jon-Wayne D. Industry Operations Investigator Basic Training Tampa II
Herrera, Heriberto Industry Operations Investigator Basic Training Las Cruces
Hickmon, Suzanne H. Industry Operations Investigator Basic Training Denver III
Houston, Tyler R. Industry Operations Investigator Basic Training Indianapolis II
Howard, Jeannie R. Industry Operations Investigator Basic Training Springfield II
Kala, Skender Industry Operations Investigator Basic Training Bronx
Kalpakoff, Stacy M. Industry Operations Investigator Basic Training Anchorage
Keeku, Paul M. Industry Operations Investigator Basic Training Milwaukee II
Kendall, Tanja R. Industry Operations Investigator Basic Training Kansas City III
Lapella, Salina T. Industry Operations Investigator Basic Training Tampa II
Lopez, Claudia L. Industry Operations Investigator Basic Training Tyler
Mejia, Taylor R. Industry Operations Investigator Basic Training Raleigh
Novack, Elijah S. Industry Operations Investigator Basic Training Kansas City VI
Quinn, Mickey Industry Operations Investigator Basic Training Las Cruces
Rinaudot, Lauren D. Industry Operations Investigator Basic Training Raleigh
Rinkenberger, Andrew S. Industry Operations Investigator Basic Training Portland III

Recent Moves
Employee From To
Almgren, Robert K. Special Agent, Evansville Satellite Office   RAC/GS, Yakima Field Office     
Flanery, William H. Program Manager, International Affairs Ofc Assistant Country Attaché, Jamaica  
Peralta, Arthur D. ASAC, Houston Field Division   SAC, Atlanta Field Division        
Plemons, Kent D. RAC/GS, Seattle III   Assistant Country Attaché, Tijuana, Mexico   
Srivastava, Kevin Program Manager, N-Focis Branch  RAC/GS, Lubbock I Field Office    

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Save the Date: 22nd Annual ATF Memorial Observance

“In valor there is hope.” Tacitus

On Thursday, May 10, 2018, ATF’s Memorial Observance will be held at 10:30 a.m. in the 
Elizebeth Smith Friedman Auditorium.  ATF will remember the Special Agents who have lost 
their lives in the line of duty while protecting the public and carrying out our law enforcement 
mission.  All employees are encouraged to attend.
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New Hires, Welcome to ATF!

Submitted by Human Resources Information Center, Systems Administration Branch

Employee Position Location
Allen, Jeremy J. Special Agent Colorado Springs 
Bell, Isaih T. Special Agent Macon I
Brown, Daniel T. Intelligence Research Specialist Louisville III (CGIC)
Cobb, Steven B. Special Agent Lubbock I
Dass, Paul L. Special Agent Hyattsville
Fernandez, Franklin C. Special Agent Philadelphia VII
Fisher, John T. Special Agent Cleveland I
Harton, Kasim J. Special Agent Birmingham I
Haynes, Taeketra U. Special Agent Newark II
Jackowski, Jacquelyn A. Special Agent Reading
Klupacs, Kara M. Special Agent Flint
Lee, Jonathan A. Special Agent Salt Lake City
Lipner, Gregory A. Special Agent Phoenix I
Lufbery, Kevin J. Special Agent Memphis
Mauck, Scott Q. Special Agent Baton Rouge
McGrath, Karen M. Special Agent Charlotte II
Murray, Kyle D. Special Agent Memphis III
Petrulak, Nathan R. Special Agent Seattle III
Pope, Jason B. Special Agent Newark I
Reeves, Raymond D. Special Agent Wilmington
Roa, Josue Special Agent Chicago II
Russell, Stephanie E. Investigative Analyst Burlington
Salemi, Joseph S. Management Analysis Intern Office Of Strategic Management
Schumacher, Kristi N. Special Agent Pittsburgh II
Skidmore, Nathan M. Special Agent Tucson I  
Solano, Lidia A. Special Agent Long Island
Spurlark, Royal E. Special Agent Camden
Stefanovski, Danielle M. Special Agent Detroit I
Suttle, Jessica R. Intelligence Research Specialist Chicago V (CGIC)
Thomas, Nobi Special Agent Washington II
Tomaso, Jared P. Special Agent Spokane I
Torres, Idaris Special Agent Puerto Rico I
Veasley, Danielle W. Intelligence Research Specialist Atlanta VI (CGIC)
Vorotnikova, Natalia O. Special Agent Seattle I
Warner, Kevin R. Laboratory Program Manager-Firearms Firearms Operations Division

Submitted by the ATF National Academy

Employee Graduate of First Assignment
Smith, Andy C. Industry Operations Investigator Basic Training Lubbock
Springer, Darnell L. Industry Operations Investigator Basic Training Austin
Townsend, Michael D. Industry Operations Investigator Basic Training Kansas City VI

Academy Graduates, continued


