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The Legacy of Dr. Martin Luther King, Jr.
By Karen Bishop, Writer-Editor, Executive Secretariat, PGA

continued on page 3

Not long before his assassination on April 4, 1968, Dr. Martin Luther King, Jr. ad-
dressed staff of the Southern Christian Leadership Conference (SCLC) during a group 
retreat (click here for full speech). In this speech, “A New Sense of Direction,” Dr. 
King focused on answering important questions about “where we are and where do 
we go from here,” and on providing a renewed vision of the path forward for SCLC 
members as they worked to reshape American society.

Dr. King briefly spoke of the challenges of the past two decades, especially those 
which caused “flames of withering disappointment.”

He said, “In our individual lives we all too often distill our frustrations into an essence 
of bitterness or drown ourselves in the deep waters of self-pity or adopt a fatalistic phi-
losophy that whatever happens must happen, that all events are determined by neces-
sity. These reactions poison the soul and scar the personality. The only healthy answer 
is one’s honest recognition of disappointment even as he clings to fragments of hope, 
the acceptance of finite disappointment while clinging to infinite hope.”

He told his listeners that, in spite of the many “withering disappointments” that people 
of color, and especially youth, continued to face, “I’m going to love because it’s just 
lovely to love.” His words focused on action driven by faith, hope, and non-violence, 
even in the face of great disappointment, offering a view which continues to inspire 
millions of people around the world.

Dr. Martin Luther King, Jr. 
(photo courtesy Wikipedia)

On January 14, 2020, ATF Headquarters welcomed Dr. Lonise 
Bias, keynote speaker at the annual Dr. Martin Luther King, 
Jr. Celebration, “A Day On, Not a Day Off!” Dr. Bias, a mo-
tivational speaker, trainer, and consultant, evoked Dr. King’s 
powerful words of hope and love in her speech. She drew on 
her own background of challenges, disappointments, and great 
personal loss to deliver a message aimed at inspiring positive 
change during a time of “social emergency,” especially in re-
gards to serving our youth.  

The impetus of Dr. Bias’ philosophy was the 1996 death of her 
son, Len, who was a first-team All-American college basketball 
forward at the University of Maryland. Two days after being 
selected by the Boston Celtics as the second overall pick in the 
1986 NBA draft, Len died from cardiac arrhythmia. Four years 
later, another son, James “Jay” was shot to death.

Acting Direc-
tor Lombardo 
and Associate 

Deputy Director 
Richardson wel-
come Dr. Bias 
to ATF Head-

quarters. (photo 
courtesy Caro-
lyn Wallace)
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Inside ATF welcomes your articles, pictures, and ideas. 
Please send in your articles via email, written in Micro-
soft Word. Photos should be submitted as .jpg files, at the 
highest possible resolution. If you have questions about ar-
ticle submission, please contact the Acting Editor at karen.
bishop@atf.gov or at the address below.    

Editor, Inside ATF
Bureau of Alcohol, Tobacco, Firearms and Explosives
Executive Secretariat, 5.S 
99 New York Avenue, Northeast 
Washington, DC  20226

Note: We reserve the right to edit submissions. We cannot 
guarantee the use of all submissions. Original photographs 
and/or artwork will be returned only upon request.

Electronic Distribution of Inside ATF to Retirees

Retirees and employees who are retiring soon can sign up 
here to receive a PDF copy of Inside ATF. We welcome 
your feedback and ideas on how we can do better. If you 
experience any issues with Inside ATF, or need to request 
a back issue, please contact us at tara.chipman@atf.gov.   
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MLK, from page 1

With charm and wit, Dr. Bias told the audience that, “Life is 
hard – some days peanuts, some days shells.” She believes 
that if Dr. King were with us today, his greatest concern would 
be for children, who deserve the time, attention, and resources 
which can help them become successful adults.  

Speaking from her years of experience, Dr. Bias reminds us 
that “youth are reachable, teachable, lovable, and save-able,” 
and that it is up to us to act, as Dr. King would urge, with faith, 
hope, and non-violence.

You can find more information about Dr. King and his vi-
sion at The King Center, Stanford University’s Martin Luther 
King, Jr. Research and Education Institute, and the National 
Park Service.

Above: Dr. Lonise Bias speaks at ATF 
Headquarters; Left: Dr. Bias and Billy 
Sanders, Sign Language Interpreter. 
(photos courtesy Carolyn Wallace)

Left: Dr. Martin Luther King, Jr.’s birth home (photo 
courtesy Gary Tarleton, National Park Service); Below:  

Dr. Martin Luther King, Jr. National Historical Park Visi-
tor Center. (photo courtesy National Park Service)
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continued on page 5

A Farewell to Good Friends 
By Karen Bishop, Writer-Editor, Executive Secretariat Division, Office of Public and Gov-
ernmental Affairs
Joseph “Joe” J. Milligan (May 6, 1978 – January 4, 2020)

Influenced by a childhood spent in a Boston suburb, Joe 
was a lifelong fan of everything Boston, a trait which never 
dimmed despite his years in ATF’s Miami, Houston, and 
New York Field Divisions. 

As an ATF Special Agent and leader, Joe was considered a 
true professional. Without hesitation, he would go the extra 
mile to get the job done and to take care of his team. His 
unwavering work ethic and ability to collaborate were key 
to the successful conclusion of many complicated investiga-
tions which sent violent criminals to prison.

Ferocious in his pursuit of excellence (and criminals), Joe 
was known for being “a tough guy with a heart of gold.” As 
a strong leader blessed with compassion, Joe was the perfect 
choice to lead the Albany Field Office as Resident Agent 
in Charge (RAC), where he trained his team with “an old-
school style of tough love.” Integrity, sincerity, and dedica-
tion were Joe’s trademark, for which he will long be remem-
bered and honored.

Shawn M. Gullickson (April 24, 1972 – January 12, 2020)

Shawn spent many years working as a communications expert for 
Motorola before joining ATF. This experience gave him a strong 
foundation to rely on when he became a Telecommunications 
Specialist in the Radio Shop in Gaithersburg, Maryland.

During his ATF career, Shawn participated in several major proj-
ects, such as the creation of the radio infrastructure at the new 
ATF Headquarters, and supported many sporting events, political 
conventions, and enforcement operations.  

After relocating to support telecommunications in the St. Paul 
and Detroit Field Divisions, his technical expertise was a key 
component of criminal enforcement and regulatory operations. 
His ability to program radios led to seamless communication and 
strong collaboration with ATF’s partners.  

Often working behind the scenes, Shawn made a positive impact 
on many lives, from the colleagues he worked with to the Ameri-
can public he served.

Telecommunications Specialist Shawn 
Gullickson. (photo courtesy ATF)

Left: RAC Joseph 
Milligan and his 

beloved Amy and little 
“Skunk”; Below: Joe 

(l) and childhood bud-
dy Group Supervisor 
John Dion (r). (photos 

courtesy GS Dion)
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FAREWELL, from page 4

continued on page 6

Jon J. Girton II (December 3, 1962 – January 14, 2020)

Jon joined ATF following his retirement as a decorated 
veteran of the United States Air Force. Armed with a 
range of explosives knowledge and experience, he sur-
passed all expectations in his work, first as an Explo-
sives Training Specialist and then a Law Enforcement 
Training Specialist, at the National Center for Explo-
sives Training and Research.

During his tenure, Jon devoted a substantial amount 
of time and energy to developing, implementing, and 
maintaining multiple programs, including the Post 
Blast, Advanced Explosives Investigators Training, Ad-
vanced Explosives Disposal Training, and Homemade 
Explosives Training Courses, as well as the Certified 
Explosive Specialist Basic Training and Recertification 
Courses. Much of the success of ATF’s elite explosives 
programs can be traced back to Jon’s expert advice and 
assistance.  

Considered a “great team member and a valuable asset,” 
Jon’s calm, quiet professionalism, sly humor, and true 
selflessness earned him respect, trust, and many friend-
ships. His legacy lives on in the programs he support-
ed, students he taught, and many friends who enjoyed 
working beside him. 

Vivian P. Johnson (October 7, 1960 – February 16, 2020)

In her more than two decades as a member of the National 
Tracing Center, Vivian built many lasting partnerships and 
friendships with her colleagues and the countless law en-
forcement agencies she supported throughout the country.

As an experienced Firearm Program Specialist, Vivian was 
crucial to the success of many important missions in the 
Firearms Services Section of the Law Enforcement Support 
Branch. She provided excellent assistance to several pro-
grams which supported criminal investigations and crimi-
nal prosecutions.   

Vivian’s willingness to help others made her a great team 
member.  Her friends and colleagues appreciated her efforts 
in making the office “harmonious and cooperative,” creat-
ing a positive energy which will continue to inspire others. 

Firearm Program Specialist Vivian Johnson. 
(photo courtesy Johnson Family)

Top: Law Enforce-
ment Training 

Specialist Jon Girton 
(fifth from the left) 
with colleagues and 

former Attorney Gen-
eral Gonzalez; Right: 

Jon conducts an 
inspection. (photos 
courtesy NCETR)
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Manuel “Doc” Doctor (December 21, 1969 – February 29, 2020)

As a Senior Industry Operations Investigator in the Charleston 
Field Office of the Charlotte Field Division, Doc was an accom-
plished professional whose colleagues considered him “a joy to 
have around.” He was a valued team member known for respond-
ing to any and all requests for assistance, even after duty hours and 
on the weekends. 

A man of great faith who loved to share smiles and laughter, Doc 
brought spirit, humor, and enthusiasm to his work, developing 
strong bonds with colleagues. He was also a favorite with the in-
dustry members he assisted, who relied on his wide-ranging exper-
tise to guide them through the complexities of Federal law. 

Meticulous in his duties, Doc conducted many high volume inspec-
tions, demonstrating an impressive dedication to ATF’s mission. His 
commitment to quality work kept guns out of the hands of criminals 
and earned him the lasting respect of his colleagues and leadership.  

Bernard “Bernie” Caraveo (May 18, 1966 – March 1, 2020)

Bernie, a Los Angeles Police Department (LAPD) Detec-
tive, began working with ATF early in 2000. His outstanding 
support led to official recognition in 2006, when he became 
an ATF Task Force Officer with the Los Angeles Field Divi-
sion.

With three retired Police Officers in his family, including his 
wife, Bernie brought a lifetime of law enforcement experi-
ence and a passion for the job to his ATF work. He excelled 
in a range of cases, working hard to stop firearms traffickers 
and keep guns out of the hands of criminals. 

Whether serving as an original member of the ATF/LAPD 
Gun Show Task Force or an expert intelligence collector for 
the Glendale Crime Gun Intelligence Center, Bernie was a 
“true partner,” whose skills and courage will be missed.   

FAREWELL, from page 5

Senior Industry Operations Investigator 
Manuel Doctor. (photo courtesy ATF)

Task Force Officer Bernard Caraveo. 
(photo courtesy ATF)
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Meeting an Original Tuskegee Airman 
By Karen Bishop, Writer-Editor, Executive Secretariat Division, Office of Public and Gov-
ernmental Affairs

SSA Roldan with Mr. Malcolm Net-
tingham, an Original Tuskegee Airman. 
(photo courtesy SSA Reinaldo Roldan)

It’s not uncommon to be at a restaurant, public event, or even the 
grocery store and see someone wearing a symbol of military ser-
vice. It might be a cap with “Army Vet” embroidered on it, a t-
shirt sporting the Marine Corps seal, or a graduation ring from a 
service academy. 

What IS uncommon, and growing rarer with every day, is to be at 
a restaurant and see a veteran wearing a “Tuskegee Airmen” cap, 
which is what happened to Senior Special Agent (SSA) Reinaldo 
Roldan of the Newark Field Division. SSA Roldan was proud to 
shake the hand of Mr. Malcom Nettingham, one of the few re-
maining Original Tuskegee Airmen still alive.

Mr. Nettingham, who will celebrate his 102nd birthday later this 
year, served in the Army Air Forces/Corps, in the 617th Bom-
bardment Squadron. He made history as a member of the first, 
small group of Black men to be integrated into the Radio Training 
Squadron. 

His service, as well as that of the many Black men and women, 
both military and civilian, who supported World War II as Tuskeg-
ee pilots or support personnel, was recognized in April 2006 with 
the Congressional Gold Medal.

For more information about Mr. Nettingham, the Tuskegee Air-
men, or the Congressional Gold Medal, click on the links below.

Tuskegee Airman Malcolm Nettingham Discusses Trials and Tribulations of a Black Soldier during WWII  

Oral History Interview with Malcolm Nettingham

Award of the Tuskegee Airmen Congressional Gold Medal

The Birth of the Tuskegee Airmen
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Leading Change:  Crime Gun Intelligence Analytics 
Rollout 
By Martha Brognard, Program Manager, Field Management Staff, Office of Field Opera-
tions

On February 19, 2020, ATF’s Field Management Staff (FMS) sponsored 
the first training on the Crime Gun Intelligence Analytics System, or CGI 
Analytics, with 38 employees attending from the Baltimore, Kansas City, 
Chicago, Phoenix, Nashville, Columbus, and Detroit Field Divisions.  

CGI Analytics was developed to put ATF on the forefront of technology 
as an intelligence-led law enforcement agency. It is a tool designed to as-
sist the field in narrowing the universe to focus on indicators and factors 
important to a specific area of responsibility.  

Acting Director Regina Lombardo stated, “CGI Analytics is setting the 
pace for the future of our agency.”

CGI Analytics provides for the quick and easy identification of suspected 
firearms traffickers, straw purchasers, unlicensed firearms “dealers,” and 
sources of crime guns by assisting in identifying potential “at risk” Fed-
eral firearm licensees (FFL). The information contained in the Firearms 
Tracing System (FTS), Federal Licensing System (FLS), N-SPECT, and 
NFORCE is utilized by CGI Analytics to assist the field in developing 
leads. CGI Analytics supplements, but does not replace, other investiga-
tive tools, techniques, or systems.

Left: Sample Crime Gun Intelligence Dash-
board; Below: Deputy Chief Kyle Lallensack, 

FMS and Chief Marianna Mitchem, FEID 
explain the functions of the Crime Gun Intelli-

gence Dashboard. (photos courtesy FMS)

continued on page 22

Associate Deputy Director Marvin 
Richardson praises CGI Analytics as a 
great intelligence tool. (photo courtesy 

FMS)

“Crime Gun Intelligence Analytics allows the user to review data from multiple sources in one simple, sortable platform 
based on the indicators relevant to their field office,” stated Marianna Mitchem, Chief, Firearms and Explosives Industry 
Division (FEID).

The CGI Analytics system contains four dashboards for ease of use. The initial dashboard is the “Prompts” page, which al-
lows users to select basic FFL and trace filters, timeframe, or conduct Individual Purchaser/Possessor names, specific FFLs, 
or specific firearms searches.
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ATF Hosts Geospatial Showcase
By Intelligence Research Specialist Alison Price-McGinnis, Spartan Program Management 
Division and Industry Operations Specialist Aaron Jabbour, Program Manager, National 
Geospatial Section

On February 10, 2020, the Bureau of Alcohol, Tobacco, Fire-
arms and Explosives (ATF) hosted the Geospatial Services 
Showcase in the auditorium at ATF Headquarters. Organized 
by the Department of Justice (DOJ), Office of the Chief Infor-
mation Officer, the showcase featured presentations on the use 
of geospatial technology in the Federal Government.  

Assistant Director James McDermond, Office of Strategic 
Intelligence and Information (OSII), provided welcoming 
remarks before turning it over to the event moderator, DOJ 
Chief Technology Officer (CTO) Ron Bewtra. 

The featured presentations included DOJ Chief Information 
Officer (CIO) Joseph Klimavicz speaking on the need for geo-
spatial technologies at DOJ, followed by Environmental Sys-
tems Research Institute (ESRI) founder and Chief Executive 
Officer Jack Dangermond discussing the impact of the geo-
graphic information system (GIS) on government operations. 

Analysts from ATF, the Federal Bureau of Investigation, and 
the Drug Enforcement Administration followed with presenta-
tions on their use of geospatial technologies.

Next, Geospatial Information Officer (GIO) Tony LaVoi, Na-
tional Oceanic and Atmospheric Administration (NOAA), 
presented on geospatial use-cases within NOAA. A moderated 
panel discussion and question-and-answer session concluded 
the event.

Above: CTO Bewtra, NOAA GIO LaVoi, CIO Klima-
vicz, and ESRI CEO Dangermond discuss the future 

of geospatial technologies. Below: NGS Program 
Manager Jabbour and IRS Price-McGinnis showcasing 
ATF’s use of geospatial technologies. (photos courtesy 

IRS Price-McGinnis)

What is geospatial technology and how does ATF use it?  

Geospatial technology refers to all the technology used to 
acquire, manipulate, and store geographic information. ATF 
use-cases include Industry Operations Investigators (IOI) 
capturing the latitude and longitude of a magazine during a 
Federal explosives licensee inspection, or an Intelligence Re-
search Specialist (IRS) mapping the locations of a defendant’s 
cell phone. 

ATF uses ESRI GIS software to map, display, and analyze this type of activity. DOJ recently signed an Enterprise License 
Agreement (ELA) with ESRI. The ELA offers DOJ components ready and widespread access to ESRI products and cus-
tomer support, enabling DOJ to simplify access to GIS software while significantly reducing the overall cost for successful 
and scalable GIS solutions.   

During the showcase, the Spartan Program Management Division (SPMD) and the National Geospatial Section (NGS) 
presented ATF’s geospatial trajectory and goals, successes and challenges, and geospatial products that help answer key 
intelligence questions. 

continued on page 10
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SHOWCASE, from page 9

In 2015, OSII’s SPMD began a business process re-engineering effort to replace ATF’s legacy case management system with 
a modern platform using Pega technology. As part of this effort, OSII formed a GIS Working Group under the leadership of 
Chief Marion Burrows, Intelligence and Information Systems Division, with the goal of making ATF a location-first agency 
leveraging spatial intelligence to support the Bureau’s mission.  

The objective was to establish an Enterprise GIS solution that would provide tools and services to users and ATF’s mission-
critical applications. The result of this effort would enable ATF to quickly leverage our data to drive the decision-making 
processes and shift from being reactive to proactive. It would also support mobile workflows to capture location details 
while Special Agents and IOIs are in the field.

In 2017, OSII established the NGS and named Industry Operations Specialist Aaron Jabbour as the geospatial program 
manager and lead of the NGS. Then, building on successes of the Geospatial Working Group, OSII rolled out the ATF Geo-
Portal to the workforce. The ATF GeoPortal is a web-based GIS that allows users to visualize their locational data, conduct 
geospatial analysis, and create intelligence products (such as “Apps”) that support intelligence-driven policing. All ATF 
employees have access to this software tool at the Level 1 (Reader) and Level 2 (Publisher) levels (click here for geospatial 
level proficiency standards), and it is available by eRequest (ATF-GeoPortal). The ATF GeoPortal link is available on ATF’s 
intranet at OSII’s main page under Intelligence Products. 

In 2018, ATF introduced a more advanced geospatial software tool to the workforce called ArcGIS Pro. It is a desktop-based 
GIS that allows users to work with larger datasets and conduct deeper analysis. ATF has enough licenses to place at least one 
in each field division, and the NGS can work with your field division in assigning the license and ensuring the user is trained.

The NGS then set out to train the users across the ATF 
Enterprise. They provided online training to all users, 
traveled to 21 field divisions for direct training, conducted 
remote training through webinars, and trained users daily 
on the phone and via Skype. The training sessions have 
raised the geospatial proficiency levels of users across the 
Enterprise.

Finally, the NGS produced, enabled, and supported the 
production of thousands of geospatial products that have 
answered key intelligence questions and affected key deci-
sion makers, from juries to ATF leaders to U.S. Attorneys. 

As ATF increases geospatial proficiency, we aim to be ful-
ly geospatial mission capable by 2022. This means each 
ATF field division has the geospatial software, training, 
and expertise to create geospatial products to support in-
telligence-driven policing. The NGS will be there at each 
step to improve the vision, refine the strategy, and guide 
the Enterprise toward our shared geospatial goals.

ArcGIS Pro is a desktop-based GIS that allows users to 
work with larger datasets and conduct deeper analysis. 

(photo courtesy IRS Price-McGinnis)

If you have questions about ArcGIS Pro user licenses and/or training, contact NGS Program Manager Aaron Jabbour, (202) 
648-8625.
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The National Center for Explosives Training and Re-
search:  Supporting the Field 
By J. Zoe Wood, Program Analyst, Events and Protocol, Executive Secretariat Division, 
Public and Governmental Affairs

continued on page 13

On January 16, 2020, Field Operations Assistant Director (AD) Thomas Chittum hosted a presentation for ATF Headquarters 
employees on the mission of the National Center for Explosives Training and Research (NCETR). AD Chittum opened the 
presentation with a story from 1962, about President John F. Kennedy’s first visit to NASA and a conversation he had with a 
janitor. When asked what he did for NASA, the janitor told the President, “I’m helping put a man on the moon.”

The reason for this story became clear in the next few moments, when AD Chittum told the audience he wanted to bring pre-
sentations to the headquarters to emphasize what they do in the field so “everyone knows they contribute to help the agency 
carry out its mission.” He conveyed that while employees, especially at the headquarters, may feel Special Agents are the 
priority, the reality is that everything they do supports ATF’s mission – whether it’s helping coordinate travel to scenes, 
securing funding, filing reports, or inspecting processes. 

NCETR Special Agent in Charge (SAC) John Underwood began the presentation by saying he joined the National Response 
Team (NRT) as soon as he was eligible. His very first NRT mission was in response to the 9/11 attacks, within 30 days of 
being on the team. He explained that NCETR’s infrastructure is comprised of four divisions: the National Canine (K-9) Di-
vision, with K-9s trained in the detection of fire accelerants and explosives; the Explosives Division, which deploys the U.S. 
Army’s tactics, techniques, and procedures for the disposal of bombs and explosives when they train Public Safety Bomb 
Technicians; the Explosives Research and Development Division, responsible for the safe storage, handling, and disposal of 
explosives; and the Fire Investigation and Arson Enforcement Division, responsible for fire training for ATF Special Agents 
and local police departments, and home of the NRT.  

SAC Underwood elaborated on the NRT’s mission by declaring their programs are models found nowhere else in the gov-
ernment. This is why NRT assistance, which includes on-the-scene investigators who determine the origin and cause of fires, 
is sought after by local, State, Federal, international, and commercial agencies.  

Fire investigators undergo more than 500 hours of training at NCETR and five masters-level classes in fire dynamics, and 
are also required to publish a Certified Fire Investigator (CFI) peer-reviewed research project within two years before they 
can become a CFI. He described the NRT’s team concept, where each member holds a specialty function, but is also cross-
trained to enhance scene expertise and operations. Because the NRT is known as a good partner, the team travels anywhere 
requested, domestically or internationally. SAC Underwood ended his portion of the presentation by recounting the NRT’s 
most significant responses:

 1993 – New York Trade Center bombing  2007 – Charleston Super Sofa fire

 1995 – Oklahoma City bombing   2010 – Northeast Texas church arson fires

 1996 – Atlanta Olympic Park bombing  2013 – West, Texas Fertilizer Plant fire/explosion

 2001 – Pentagon terrorist attack   2015 – Baltimore/Ferguson riots

 2006 – Alabama church arson fires  2018 – Austin bombings

Fire Investigations and Arson Enforcement Division Chief Brice McCracken took over the presentation to walk audience 
members through the NRT callouts – 15 during fiscal year 2019 alone! Chief McCracken began by telling the audience the 
NRT was established in 1978 with only 40 Special Agents and has since grown to over 130 team members, including Special 
Agents, Forensic Chemists, Electrical and Fire Protection Engineers, and Investigative Research Specialists. The NRT’s 
expanded mission has resulted in 853 domestic callouts and 41 outside the United States. 
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Meet the ATF Environmental Safety and Health Team 
By Bobby Jackson, Safety and Occupational Health Manager, Environmental Safety and 
Health Section
The Environmental Safety and Health (ESH) Section in the Office of Management’s Property, Acquisitions, and Safety Di-
vision is responsible for the oversight and accountability of the many resources which help ATF employees complete their 
daily work. If you think about all the resources available, what would you consider the most important?  

The short answer is YOU! ATF employees are our most important resource, and rightfully so. The mission of the EHS team 
is to ensure that you and your colleagues have a safe, supportive environment which will allow you to accomplish your own 
missions.  

In the ESH Section, we facilitate the safety and environmental health of ATF employees by ensuring operations across the 
agency are in compliance with applicable regulations, and that all ATF Environmental, Safety, Health, and Management Pro-
grams help to create a safe working environment. Although the list below is not all-inclusive, the ESH team accomplishes 
their mission through implementation of the following regulatory driven programs:

 1. Respiratory Protection Program (Title 29, Code of Federal Regulations, Section 1910.134) – This program is ad- 
 ministered for employees who are required to wear respirators.  

 2. Facility Safety Program (ATF Order 1600.5B) – Safety inspections are conducted annually by the ESH Progam  
 Manager to ensure employees are working in safe and healthy work environments.

 3. Hearing Conservation Program (Title 29, Code of Federal Regulations, Section 1910.95) – All Special Agents,  
 Firearms Instructors, and those employees receiving explosive simulation training fall under ATF’s Hearing Con- 
 servation Program.

 4. Blood Borne Pathogens (BBP) Program (Title 29, Code of Federal Regulations, Section 1910.1030) – Those   
 who have jobs where they have the potential to be exposed to blood or BBPs are required to receive initial and   
 annual BBP training.

 5. Environmental Program (Chapter 40, Code of Federal Regulations, Parts 260 through 273) – This program cov- 
 ers all employees, as it promotes energy conservation, efficiency, and management in buildings, vehicles, travel,  
 employee commuting, and other operational factors in order to reduce green house gas emissions.

Instructions, directives, and regulations are written so that, if followed correctly, they minimize risk to all employees. At 
ESH, we continually assess and improve our programs in order to protect ATF’s most valuable asset – YOU. You also play 
a valuable role in ensuring employee workplace safety. If you have a question or concern about something you believe may 
be creating an unsafe work environment, please contact Bobby Jackson at Bobby.Jackson@atf.gov, or (202) 648-9356.

Be Vigilant in 2020 - Tips for January and February   
By Staff, Office of Professional Responsibility and Security Operations

This year, the Office of Professional Responsibil-
ity and Security Operations (OPRSO) is running 
a campaign called “Be Vigilant” to remind every-
one of the importance of staying aware of the real 
threat that Insiders pose to the Bureau.

Check out this link for more information on the 
campaign and Insider Threats.

continued on page 14
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NCETR, from page 11

continued on page 14

He described the four primary responsibilities of the NRT:  

1) Origin and Cause Investigation leading to a ruling of: 

 a) Incendiary (intentional)

 b) Accidental

 c) Undetermined

2) Scene Documentation

3) Coordination of Leads and Interviews

4) If the fire is ruled incendiary, NRT remains either:

 a) For the duration of the investigation, or 

 b) Until local authorities no longer need their expertise  

Memphis FO + Project Guardian = Great Community 
By Special Agent Michael Knight, Program Manager, National Center for Explosives Train-
ing and Research
Capitalizing on the Department of Justice’s (DOJ) recent rollout of Project Guardian, which emphasizes strengthening 
partnerships between Federal agencies like ATF and local and State agencies in order to better combat firearm violence, the 
Nashville Field Division’s Memphis Field Office created an innovative partnership between their G.R.E.A.T. Program and 
the John S. Wilder Youth Development Center (YDC).

Chief McCracken continued with descriptions of the 15 call-
outs along with impressive statistics, including that the NRT 
invested over 130 total days on scene with over $232 mil-
lion in damage estimates investigated. Nine of the 15 callouts 
were determined to be incendiary fires, and the investigations 
yielded an 89 percent suspect identification rate and a 78 per-
cent arrest rate.  

He also described the callouts across the country, including 
Alaska, as well as Puerto Rico, the Philippines, and the U.S. 
Virgin Islands, which varied in the severity in damages and in 
the types of buildings involved, including the recent Concep-
tion boat fire in California, which resulted in 35 deaths. He 
conveyed some awe-inspiring statistics indicating a quick re-
sponse team of 11 can be on scene at a callout anywhere in the 
United States within 8 hours, with a full team on scene within 
24 hours. He indicated that less than 20 percent of arson fires 
are solved, but that percentage increases exponentially with 
NRT assistance and partnership.  

In addition to the callouts, the NRT processed 125 fire/explosives scenes to support local field divisions, conducted the ATF 
NRT Safety Officer Course, and provided training at State International Association of Arson Investigators and International 
Association of Bomb Technician Investigators conferences, among many other accomplishments. 

At the conclusion of the presentation, AD Chittum returned to the podium to thank the audience for attending and closed 
with three questions he encouraged all ATF employees to ask themselves every day when they leave the office:    
               
“How did I support the field today? How did I make ATF better today? How can I be more effective tomorrow?”

Above: NRT at Mt. 
Pleasant Baptist 

Church, Opelousas, 
LA. Left: Fire scene 
in Opelousas. Below: 

The NRT works a 
fire scene in Elm-

wood Park, NJ. (pho-
tos courtesy Chief 
Brice McCracken)
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MEMPHIS, from page 13
Opened in West Tennessee in 1971, the Wilder YDC falls un-
der the jurisdiction of the Tennessee Department of Children’s 
Services. The center provides a staff who work with youth 
aged 14 to 18 and who live at the facility, with the goal to “im-
prove youth behavior and increase their social and indepen-
dent living skills” so that they can successfully integrate back 
into their communities. (For more information about Wilder 
YDC click here.)  

Similar to ATF’s G.R.E.A.T. Program, the Wilder YDC guides 
youth into accepting responsibility for their choices and ac-
tions, and offers them opportunities to build competencies.  
With this new partnership, these youth can now benefit from 
the education and mentoring offered through the G.R.E.A.T. 
Program.  

Nashville Special Agent in Charge (SAC) Marcus Watson 
commented, “The Nashville Field Division is excited to de-
velop a new community outreach partnership with the John 
S. Wilder Youth Development Center and implement the 
G.R.E.A.T. Program.”

SAC Watson and his leadership team are committed to edu-
cating the public as it relates to the devastating impact of fire-
arm violence. SAC Watson noted, “It is our intent to work 
with the entire community to deter poor choices and provide 
alternatives to resolve disputes.”

The culmination of the initial project was on December 6th, 
2019, when five young men and women who successfully 
completed the 13-week program celebrated with a G.R.E.A.T 
Program Graduation at the Wilder YDC. 

Above: ASAC Christopher Rogers, SA Ryan Todd, and 
SA David Moore hand out certificates at the G.R.E.A.T. 

Program graduation. (photo courtesy SA Michael Knight)

Left: Supervisory 
Teacher Van Sny-
der, SAC Marcus 

Watson, and 
Principal Tireca 
Thompson at the 

graudation. (photo 
courtesy SA Mi-

chael Knight)

VIGILANT, from page 12

BE VIGILANT
ATF’S INSIDER THREAT AWARENESS CAMPAIGN

What does an insider threat look like?

Four Types of Insider Threats
� Stealing intellectual property (patented, trademarked, or copyrighted materials)

� Engaging in espionage (spying , typically for a foreign government)

� Deliberately damaging or hindering assets or capabilities

� Stealing financial or other assets

The acts could be committed unintentionally (not following policy/procedures), through 
coercion (bullying/intimidation), or through malicious acts to steal or harm you or ATF. 
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Honoring Black History Every Day 
By J. Zoe Wood, Program Analyst, Events and Protocol, Executive Secretariat Division, 
Public and Governmental Affairs

On February 20, 2020, ATF Headquarters employees were 
treated to a Black History Month (BHM) presentation by 
famed journalist Roland S. Martin. Diversity and Inclusion 
Branch Chief Lance Green kicked off the event with recogni-
tion of prominent African Americans important to ATF’s his-
tory, including the first African American Senate confirmed 
Director, B. Todd Jones; the first African American female 
Special Agent, Gladys Jones; and the first African American 
legacy agent killed in the line of duty, Deputy Collector Wil-
liam Henderson Foote. 

Introducing the key note speaker for the event was Associate 
Deputy Director (ADD) Marvin Richardson, who recounted 
the origins of the month-long celebration. In 1926, it was a 
week-long event in February which coincided with the birth-
day of Frederick Douglass. In 1976, the celebration was ex-
panded to include the entire month.   

ADD Richardson described many of Mr. Martin’s notable ac-
complishments, including interviews with multiple U.S. presi-
dents, top athletes, and Hollywood entertainers, emphasizing 
that throughout his career, Mr. Martin “has always maintained 
a clear sense of his calling in this world.” 

ADD Richardson also pointed out many of the journalist’s 
groundbreaking achievements:  host and managing editor of 
Roland Martin Unfiltered, the first daily online show focus-
ing on news and analysis of politics, sports, entertainment, 
and culture from an explicitly African American perspective; 
author of three books; winner of 30 awards for journalistic 
excellence; National Association of Black Journalists 2013 
Journalist of the Year; four-time National Association for the 
Advancement of Colored People Image Award winner; and 
six-year contributor to Cable News Network. 

Top: Former ATF Direc-
tor B. Todd Jones. (photo 

courtesy Wikipedia)                    
Center: Special Agent 
Gladys Jones. (photo 
courtesy Strickland 

Funeral Home webpage)                    
Bottom: Deputy Collec-

tor William Foote. (photo 
courtesy ATF)

Mr. Martin humorously connected with the audience through recollections of his last visit to ATF, sharing smiles and laugh-
ter, and then got serious about his work to advance “His Story vs. history.” He expressed his interest in speaking during 
BHM, especially because he ran three Black newspapers and worked at two Black cable networks, but said he “doesn’t just 
focus on 29 days out of the month.” 

He spoke of the history of African Americans in this country, beginning with the arrival of about 20 Africans at Point 
Comfort, Virginia in the 17th century. What followed was 243 years of slavery, approximately 12 years of Reconstruction, 
92 years of Jim Crow, and 13 years of the Black Freedom Movement. Even after the enactment of laws to support African 
American rights, history indicates, “Black Americans have been fully free, technically for 50 years.” He explained that 
knowing our history provides the “proper context” to understand our current country which, in turn, will prepare us to 
change our country for the better. 

continued on page 16
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Mr. Martin shared several personal and professional experiences which 
influenced his perspective, including a story about news coverage of 
the murder of Tejano singer Selena, compared with coverage of a Garth 
Brooks concert, to convey how important it is to seek out and under-
stand other people. When Selena was killed by her fan club president, 
Mr. Martin had to prod his Fort Worth, Texas, editor to cover the story at 
all, while a paper in San Antonio, Texas, was putting out a special edition 
on the tragic event. That same Fort Worth editor sent 14 staffers just to 
cover a Garth Brooks concert. 

This was an effective illustration of Mr. Martin’s contention that things 
will not change for the better in this country unless we are willing to step 
outside our comfort zones to embrace a different existence.

He conveyed a belief that our nation can be changed within a generation, 
stressing the requirement for the current generation to open their minds 
and “expand our understanding so our children will be able to have a dif-
ferent America.” He added, “The only way we change this country is if 
people of conscience are willing to change themselves.” 

He reflected on how the 13-year struggle of the Black Freedom Move-
ment started because a handful of people in a church basement in Mont-
gomery, Alabama, decided to launch a one-day boycott that, with cour-
age and perseverance, eventually led to real change in this country.

HISTORY, from page 15

Mr. Martin challenged audience members with questions 
about whether they were open to knowing new and differ-
ent people; to reading, watching, and listening to different 
things in order to expand their knowledge base; and to asking 
if their current environment is composed of people who are 
just like them. His belief that change begins in each individual 
and grows through the family, into the neighborhood, cities, 
States, and finally impacts the country was compelling.

There is no better way to end this article than with the inspi-
rational words Mr. Martin spoke in closing his presentation. 
“We can really write a new future in this country if only the 
people today, people who know better, do better. And when 
you do better, then we’ll truly be the United States of Amer-
ica.”

Above and Left: Mr. Roland 
Martin speaks at ATF Head-
quarters. (photos courtesy 
Digital Media Division)
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continued on page 19

ATF Welcomes Peace Corps Neighbors
By Special Agent Ali Berisha, ATF Liaison to the Department of Homeland Services

ATF’s new neighbors - 
the Peace Corps. (photo 
courtesy SA Ali Berisha)

Presents from Police!
By SA/PIO Charlene Hennessy, Philadelphia Field Division

In November 2019, approximately 800 Peace Corps employees moved into their new headquarters at 1275 First Street, 
Northeast. This area is known as the NOMA (North of Massachusetts Avenue) district and is located only a half-block away 
from ATF Headquarters.  

ATF’s Office of Strategic Intelligence and Information (OSII), with assistance from the Office of Public and Governmental 
Affairs, hosted over 25 Peace Corps investigators, analysts, and security personnel at ATF Headquarters on January 21, 2020.  
They were treated to an overview of ATF’s rich history, a walking tour of the building and Ariel Rios’ legacy, and a social 
hour. 

When one attendee, Assistant Inspector General for Investigations John Warren, was asked about the recent move to the new 
neighborhood, he stated, “We moved into NOMA from the Golden Triangle area of DC, and not everyone was thrilled to 
leave the old neighborhood. NOMA is a big change from where we were before, and the commute is better for some, worse 
for others, and there are certainly fewer lunchtime restaurant choices, but the most important thing to do after a move is to 
get out and meet the neighbors. Judging from the warm welcome our group received from ATF, we’re going to love it here!”

If you’d like to learn more about our new neighbors, visit the Peace Corps website.

In December 2019, Special Agents from the Philadelphia Field Division’s Pittsburgh Field Office once again participated 
in the annual “Presents from Police” holiday toy drive. Started in 2011 by Aspinwall Police Department (APD) Chief David 
Nemec and Millvale Police Department (MPD) Deputy Chief Michael Vith, the toy drive is dedicated to bringing presents 
and joy to the children who spend the Christmas holiday in the Children’s Hospital of Pittsburgh. 

Although it began with only a few small police departments several years ago, the drive has grown to over 35 police depart-
ments that participate every year. Most notable, however, is that ATF’s Pittsburgh Field Office, which has participated for 
three consecutive years, was recognized and honored for being the only Federal law enforcement agency involved in this 
worthy endeavor.
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The Power of Forgiveness
By Beth Thierer, Licensed Certified Social Worker-Clinical, Society for HR Mgmt Certified 
Professional, Senior Program Mgr, Business Health Solutions, ATF EAP
Forgiving someone who has hurt you deeply – a parent, sibling, spouse, ex-spouse, employer, or even a stranger – is one 
of the most difficult challenges you’ll face in life. Until you can forgive, anger, resentment, and bitterness will continue to 
eat away at your heart and mind, causing emotional and even physical damage because of increased stress.

Not forgiving means you carry in your heart the pain the person has caused you,” says Kathleen Griffin, author of The 
Forgiveness Formula: How to Let Go of Your Pain and Move on With Life. “Not letting go of this burden can keep you 
trapped in the past and unable to move forward into a better future.”

People who have been deeply hurt often say there’s a “before” and “after” the hurt occurred. They remember the time 
before the hurt as one without problems, and withholding forgiveness becomes a way of trying to go back to how things 
used to be.

“But to begin the journey of forgiveness, you need to give up hope of things being as they were before the hurt occurred,” 
says Ms. Griffin. “Your life is different, and accepting that what happened to you really did occur, but that you can forgive 
and let go of the pain it caused, is the first step.”

Lighten your load

Choosing to forgive, and it is a choice, can make a significant difference in your peace of mind and future happiness.  
“Think of people you know who can forgive,” says Ms. Griffin. “Now think of those who bear a grudge. Which camp 
would you rather be in?”

To imagine the difference forgiveness could make in your life, think about a time when you took a trip and packed too 
much. Remember how grateful you were to put down your bags and not have to carry them anymore?

“Your forgiveness issues are just the same,” says Ms. Griffin. “You may not be conscious of carrying them every day, but 
they weigh you down just the same.”

Practice forgiveness

“Forgiveness doesn’t mean forgetting what was done to you, but it does mean completely letting go of the hurt someone 
has caused you, because you have decided to do so,” says Ms. Griffin. “Forgiveness is never about the other person. It’s 
all about you and your decision to live a less painful and more liberated life.”

Make two lists:  an “easy” list of people who have not done you a great wrong but with whom you still have issues, and 
a “hard” list of those who have hurt you deeply. Begin by working to forgive the people on the easy list first. Writing in a 
forgiveness journal can help. In the journal, note how you feel about forgiveness and where you are in the process.

Other ideas

•Meditate to center and calm your spirit. Sit quietly with your eyes closed and become conscious of your breathing.

•Take “life breaths” to help you cope with negative emotions. Choose a word that describes your feelings:  anger, fear, or 
hate. As you take a deep, slow breath in through your nose, imagine you’re breathing in the opposite words:  hope, love, or 
peace. Now slowly and deeply breathe out through your mouth, breathing out the fear, anger, and hate.

•Visualize a forgiveness room deep within your heart that contains the bitterness and sadness of not forgiving. Open that 
room, clean it, and little by little, make it a part of yourself again so that no part of your heart is shut down. 

“As the years pass, you may have people who seem beyond your power to forgive,” says Ms. Griffin. “But you always 
have a choice:  Do I choose to hold on to bitterness or to forgive? To forgive is to say, ‘It stops here. With me.’”
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PRESENTS, from page 17

Santa and his law en-
forcement helpers. (photo 
courtesy SA/PIO Charlene 

Hennessy)

Thanks to the efforts of these Police Officers and Special Agents, 3,500 toys and other items were collected and distributed 
to the children at the Children’s Hospital of Pittsburgh, as well as the Pittsburgh Children’s Institute and the Sunrise School, 
both of which assist children with special needs.

Led by the Pittsburgh Bureau of Police’s (PBP) Motorcycle Unit, on December 17, 2019, Special Agent A.J. Maloney, Chief 
Nemec, Deputy Chief Vith, and PBP Chief Scott Shubert, along with nearly a dozen Police Officers, went to the Pittsburgh 
Children’s Institute to deliver toys to each classroom. More than 60 kids received toys from Santa and his law enforcement 
partners. The following day, Chief Nemec, Chief Vith, and over a dozen Law Enforcement Officers delivered toys to the 
Sunrise School in Monroeville, Pennsylvania, again with the help of St. Nick.

On December 20, 2019, the PBP’s Mo-
torcycle Unit led a parade of almost 80 
police cars sporting their lights and sirens 
to Children’s Hospital of Pittsburgh with 
Santa in tow. At the hospital, Police Offi-
cers, Special Agents, and some local mili-
tary members distributed toys to over 100 
kids spending Christmas in the hospital.

This amazing event grows larger every 
year, and the men and women of the Pitts-
burgh Field Office are proud of the role 
they play in bringing laughter and happi-
ness into the lives of many children.  

ATF SA A.J. Maloney and Police 
Officer McBurney (Shaler Town-
ship Police Department) arrest...
oops...assist Santa. (photo cour-

tesy SA/PIO Charlene Hennessy)
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Raise Your Emotional Intelligence at Work
By Beth Thierer, Licensed Certified Social Worker-Clinical, Society for HR Mgmt Certified 
Professional, Senior Program Mgr, Business Health Solutions, ATF EAP
What do you do when someone jumps in front of you at the deli counter, cuts you off on the freeway or takes credit for 
your work? How you address these and similar situations constitutes your emotional intelligence (EQ). 

“If you wish you had behaved differently in any of those situations, you may be a victim of ‘emotional hijacking,’” says 
Adele B. Lynn, president of the Adele Lynn Leadership Group in Belle Vernon, Pennsylvania, and author of The EQ Dif-
ference: A Powerful Plan for Putting Emotional Intelligence to Work. 

An emotional hijacking is when the rational, thinking part of your brain is bypassed because of your intense emotions.  
When this happens, you’re so emotionally fired up you can’t think or solve problems. 

How high is your EQ?  

We all know that IQ measures a person’s intelligence. But what exactly is EQ? Ms. Lynn defines emotional intelligence as 
your ability to manage yourself and your relationships. 

Why do you think employers interview prospective employees when they could easily spend less time just testing them 
for their intelligence? 

Here’s why:  In interviews, employers are looking for personality traits. When doing interviews, managers can experience 
how people communicate and determine their personality and whether they’ll fit in with the rest of the staff. 

This is important, as one employee who can’t get along can disrupt an entire workplace. At your office, you may know 
some very intelligent workers who can’t get along with people, and whose emotions easily get out of hand. Their inability 
to handle their emotions makes them destructive employees, in spite of their intelligence. 

Start with yourself  

You don’t have control over other people’s behavior, but you can learn to control your own. Therefore, you need to start 
by raising your own EQ. A notebook is an important tool for raising your EQ. Writing down your reactions to emotional 
situations will help you become aware of your behavior and think rationally. 

In The EQ Difference, Ms. Lynn discusses seven steps to improve emotional intelligence. Three of those steps are: 

Observe – “Pay attention to your emotions. Try to observe while you’re ‘in the moment,’ especially during conflict situa-
tions,” says Ms. Lynn. 

Observe both your feelings and reactions in difficult or stressful situations. Are you thinking only of yourself, or can you 
empathize with the other person? People with a high EQ are able to think not only of their own needs, but also empathize 
with others. Observe how others react in their words and body language or behavior.  

Interpret – “Try to determine your triggers and other indicators that prompt you to lose your cool or become fearful,” says 
Ms. Lynn. When you have intense negative emotions, they’re usually related to your fears. 

Write down any fears you believe may have triggered your reaction. Then go over them one by one and determine which, 
if any, are realistic in this situation. Most fears come from past experiences, so take this one step further and try to remem-
ber when this fear started. When you analyze your fears, you take away their power to control your emotions. 

Pause – Engage in a long pause to help you regain your intentions. Without the pause, you may react without thinking.  
Many people avoid pauses because they feel uncomfortable when there’s a silence. It’s OK to feel uncomfortable and take 
that long pause anyway. Next, when by yourself, write in your notebook what you observed, your interpretation, and how 
you will handle a similar situation next time situation next time.
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Class 2001 Graduates the ATF National Academy
By Kirk Howard, Chief, ATF National Academy
Special Agent Basic Training (SABT) Class 2001 graduated from the ATF National Academy at the Federal Law Enforce-
ment Training Center (FLETC) in Glynco, Georgia, on March 3, 2020. The 22 new Special Agents then reported to 20 ATF 
Field Divisions throughout the Nation. As the new Chief of the Academy, I was especially pleased to host the ceremony and 
proud to welcome Acting Director Lombardo, who gave the keynote speech. 

Acting Director Lombardo welcomed the audience and began by thanking the families and friends of the graduates for great 
support. She also gave credit to the Academy leadership and staff for their essential help in bringing the graduates to their 
special day. To the new Special Agents, Ms. Lombardo stressed the importance of being of service, being trustworthy, and 
being of high moral character. She encouraged the graduates to apply these traits to a job that offers many challenges, and 
she said that doing so is the way to gain the respect of peers, supervisors, leaders, and the public. 

Academy Deputy Chief Brian Ingargiola handed out the special awards beginning with plaques for the class supervisors, 
who take time from their regular duties back home to work with the class, serving as mentors who guide and inspire the 
trainees to succeed. Group Supervisor Cheryl Bishop (Seattle Field Division) and Resident Agent in Charge Robert May-
nard (Louisville Field Division) were the class supervisors for SABT 2001.

Special Agent (SA) Michael Freedman (St. Paul Field Division) received the Eddie Benitez Memorial Award for the highest 
overall score on FLETC’s Physical Efficiency Battery test. SA Charles Popham (Louisville Field Division) was awarded the 
Todd McKeehan Memorial Academic Award for the highest academic score in written examinations. SA Christopher Joliet 
II (Houston Field Division) had the highest overall firearms qualification scores and earned the David Sullivan Firearms 
Award. The Ariel Rios Award for Leadership was presented to SA Thomas Spratte (Chicago Field Division).

A closing tradition of SABT graduations is when the 
Chief of the Academy asks the class, “What is General 
Order # 10?” The new Special Agents enthusiastically re-
ply, “Go home safe!” According to custom, the Chief fol-
lows with, “Then that is my last order to you. Stay safe!” 
I was happy to carry out this tradition, and look forward 
to hosting many ATF National Academy graduations in 
the future.

Three graduates attained the distinction of being designated 
Class 2001 Distinguished Graduates:  SA Jonathan Dennis 
(Denver Field Division), SA Christopher Joliet II, and SA 
Christopher Sutton (Dallas Field Division). Distinguished 
Graduates are those who score 95 or higher on the written 
exams and the pistol qualification course and 75 or higher in 
the physical conditioning test. The trainee with the highest 
combined scores is named the winner of the William “Bill” 
Sheldon Memorial Class Honor Graduate Award. SA Chris-
topher Joliet II received this award.

The highlight of the day for the graduates is when they re-
ceive their Special Agent Certificate, credentials, and badge. 
After these presentations, the class reaffirmed their oath of 
office, as administered by Acting Director Lombardo.Above: Acting Director Lombardo with (l to r) 

SAs Michael Freedman, Charles Popham, Thomas 
Spratte, and Christopher Joliet posing with their 
awards; Right: SABT 2001 graduates. (photos 

courtesy ATF National Academy)
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ATF Headquarters Celebrates Earth Day 2020
By Bobby Jackson, Safety and Occupational Health Manager, Environmental Safety and 
Health Section
Ever wondered how April 22 came to be celebrated as Earth 
Day? The first Earth Day was held April 22, 1970, with the 
goal of raising awareness about our role in protecting the natu-
ral world. It was founded by Presidential Medal of Freedom 
award winner Senator Gaylord Nelson, who drew inspiration 
from the ongoing anti-war movement and the need to protect 
the environment following a huge oil spill in Santa Barbara, 
California (click here for more information).   

On that day 50 years ago, millions of Americans demonstrated 
in support of clean air, land, and water. Although it started 
out primarily as a political movement, today it is an annual 
invitation to heighten your awareness and appreciation of the 
environment. Now a global phenomenon, Earth Day educates 
billions of people around the world on our responsibility to 
take care of the Earth as best we can.

On April 22, 2020, from 10 a.m. to 1 p.m., the Environmental Safety and Health Section (ESH) will celebrate the 50th anni-
versary of Earth Day in the ATF Headquarters atrium. A guest speaker from the Environmental Protection Agency will speak 
on this year’s theme of “Energy Efficiency and Climate Action.”

EHS has also invited a diverse group of vendors and non-government organizations to participate in the event and to educate 
ATF Headquarters employees regarding more sustainable, safe, healthy, and environmentally-friendly practices and prod-
ucts that could be incorporated into their professional and personal lives.    

We hope you will join us in the atrium this Earth Day. If not, then wherever you are, take a few minutes to walk outside, to 
plant a tree, or to clean up litter. Enjoy the environment and realize it is up to us to keep it healthy and beautiful. 

If you would like more information about events planned for the global celebration of Earth Day’s 50th anniversary, click 
here. If you have questions or would like additional information about the ATF Headquarters event, contact Bobby Jackson 
at bobby.jackson@atf.gov or (202) 648-9356.

The Nixons celebrate the first Earth 
Day at the White House. (photo 

courtesy White House Photo Office)

ANALYTICS, from page 8

The second dashboard, the “CGI Dashboard,” enables the user to narrow a search based on specific indicators, such as Time-
to-Crime, Obliterated Serial Number, NIBIN Indicator, Secondary Market, and License Type, among many others.

The third dashboard is the “Purchaser/Possessor Search,” which facilitates the search for a known suspect or a Transaction 
Entry Date/Timeframe. The fourth dashboard, the “FFL History Search,” allows the user to conduct pre-inspection analysis 
by querying a specific FFL/timeframe. 

The field divisions chosen for this training encompassed the cities identified for ATF’s newest initiative, Operation Relent-
less Pursuit, aimed at combating violent crime through intensifying Federal law enforcement resources. After attending 
the training, employees were excited about the possibilities of the system, including one student who commented, “Game 
changer.”

For more information about CGI Analytics, contact Program Manager Martha Brognard at martha.brognard@atf.gov or 
(202) 643- 7279.
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Former TFO Receives Hostile Action Award at SABT 
Graduation            
By Kirk Howard, Chief, ATF National Academy

SA Kevin Crump and SA Thomas Spratte. 
(photo courtesy ATF National Academy)

Acting Director Lombardo presented newly minted Special Agent (SA) 
Thomas Spratte with the ATF Hostile Action Award at Spratte’s gradu-
ation from Special Agent Basic Training on March 3, 2020, at the ATF 
National Academy.

SA Kevin Crump, Deputy Assistant Director George Lauder, and Special 
Agent in Charge Tim Jones were also onstage for the presentation. These 
agents were members of the Chicago Field Division when the incident 
involving then-Task Force Officer (TFO) Spratte occurred.

Ms. Lombardo described what happened that day:  “In the early morning 
hours of May 4, 2018, Special Agents Kevin Crump and Daniel Winter 
and TFO Spratte were assigned to switch out a GPS tracker on a suspect’s 
vehicle in the Back of the Yards neighborhood in the city of Chicago. This 
assignment was part of an investigation into the Latin Saints street gang, 
and the neighborhood has a history of violence toward law enforcement. 
After surveilling the area, the three got out of their car and were almost 
immediately ambushed by gunfire. SA Crump was shot in the face by the 
suspect. TFO Spratte quickly drew his weapon and returned fire, cover-
ing team members as they recovered SA Crump.”

“The overwhelming tactical response by the SAs and TFOs, including 
TFO Spratte discharging his weapon at the suspect, allowed team mem-
bers to reach SA Crump and load him into an agent’s vehicle for trans-
port. The agents administered first aid to SA Crump and were able to get 
him to a Level 1 Trauma Center in under 6 minutes.”

ATF Wellness App - Another Great OWC Suggestion 
By Jessica Patruno, Intern, Office of Strategic Management

In September 2019, Special Agent (SA) Andrew Krzeptowski, Milwaukee 
Field Office, submitted a suggestion to the Operation World Class (OWC) 
Employee Suggestion Program. His suggestion, which will benefit all Bu-
reau of Alcohol, Tobacco, Firearms and Explosives (ATF) employees and 
have a positive impact on ATF cost savings, was for a “Wellness App,” de-
signed to assist employees struggling with a mental health crisis.

There is a negative stigma often associated with seeking mental health assis-
tance. This is especially true for Law Enforcement Officers, Special Agents, 
other first responders, and government personnel. ATF employees want to be 
perceived as being capable of tackling any obstacles and accomplishing the 
mission no matter what challenges may arise. 

continued on page 24

For taking hostile fire and returning fire while serving as an ATF TFO, SA Thomas Spratte received the ATF Hostile Ac-
tion Award. SA Spratte, who also received the Ariel Rios Award for Leadership at graduation, reported to his office in the 
Chicago Field Division having already made an auspicious mark at ATF.

Special 
Agent in 

Charge Tim 
Jones (l)
with SA 
Krzep-

towski (r). 
(photo cour-
tesy OWC 
Program)
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WELLNESS, from page 23

However, when faced with a mental health crisis, we often fear negative judgment from others. SA Krzeptowski’s sugges-
tion offers a positive, private way for us to get the help we need, when we need it.  

SA Krzeptowski’s “Wellness App” suggestion establishes a resource easily available to any employee at any time, without 
having to use a work laptop or computer. Once implemented, the app will be available to all ATF employees’ phones, where 
they will have access to several health-related resources. It will be accessible to employees at any time of the day or night 
and in any location, including in the comfort and privacy of their homes. The Wellness App will also provide access to other 
resources, including family and relationship support, financial support, and fitness and nutrition support. 

In addition to adopting the Wellness App suggestion, ATF has implemented the Business Health Services (BHS) app avail-
able on ATF mobile phones. The BHS app is tailored to your specific program and allows easy access to call centers for 
immediate support, while providing the ability to submit questions or request contact with a Care Coordinator. The BHS 
app is compatible with both Apple and Android products. ATF is committed to the overall health of its employees and will 
continue expanding on the current resources available through ATF-Connect.

BHS App Icon

ATF is active on social media!  Come visit us! 

The BHS app. (graphics courtesy 
Jessica Patruno)
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On January 15, 2020, ATF’s Chicago Field Division collabo-
rated with other local, State, and Federal law enforcement in 
arresting 22 defendants in Milwaukee and Puerto Rico as part 
of Operation Island Hopper. The defendants were members of 
a drug-trafficking organization that sent multi-kilogram quan-
tities of cocaine through the U.S. Postal Service from Puerto 
Rico to Milwaukee, Wisconsin. Law enforcement also exe-
cuted search warrants in both locations, seizing 35 firearms, 
large quantities of illegal drugs, and nearly $267,000 in U.S. 
currency.

The following day, Matthew D. Krueger, United States At-
torney for the Eastern District of Wisconsin, charged the de-
fendants with multiple violations of Federal law, including 
drug trafficking, money laundering, and conspiracy to commit 
money laundering. Four defendants have also been charged 
with firearm offenses. If convicted, each of the 22 defendants 
faces mandatory sentences ranging from 10 years to life in 
prison. 

This successful multi-year investigation was conducted by 
Law Enforcement Agents and Officers from the ATF, Drug 
Enforcement Administration, North Central High Intensity 
Drug Trafficking Area, Wisconsin Department of Justice’s 
Division of Criminal Investigations, Homeland Security In-
vestigations, United States Postal Inspection Service, Mil-
waukee Police Department, and City of New Berlin Police 
Department.

Special Agent Sean Carlson and other members of the Mil-
waukee Field Office, Special Response Team 1 Operators, and 
the Forfeiture Asset Support Team were instrumental in the 
success of the operation.

Chicago Operation Nets International Traffickers  
By Special Agent/Acting Public Information Officer Shennell Antrobus, Chicago Field Di-
vision

U.S. Attorney Matthew D. Krueger (l) and Mil-
waukee ATF Special Agent Sean Carlson (r) at 
the Operation Island Hopper press conference. 

(photo courtesy SA/PIO Shennel Antrobus)

A small portion of the items 
seized during Operation Island 

Hopper. (photo courtesy SA/PIO 
Shennel Antrobus)
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In Memoriam
It is with sorrow and gratitude for our retirees’ service

 that we share the sad news recently received.

Frank C. Sanders

Frank Sanders, a retiree of both the United States Coast Guard and ATF, passed away on December 29, 2019, 
at home in Fairfield, California. Frank created a great ATF legacy during his two-decade career, serving as a 

role model and mentor for his colleagues, and especially for African-American Special Agents, including his son, 
Retired Special Agent Howard Sanders. Frank retired in 1988 as Resident Agent in Charge of the San Francisco 

Arson and Explosives Group. 

Maurice M. Walker

Moe Walker passed away on January 7, 2020, in Upper Marlboro, Maryland. Prior to his 2018 retirement, Moe 
served many years as an ATF Specialist for the National Firearms Act Branch before joining the Office of Science 
and Technology’s Resource Management Staff as a Program Analyst. During his 35-year career, Moe’s initiative 
and technical skills were key in the successful completion of many major projects, including the transfer of the 

historical Waco Permanent Records Collection to the National Archives and Records Administration. 

Thomas J. Peterson

Tom Peterson of Minerva Park, Ohio, passed away on January 12, 2020, after a hard-fought battle with Alzheim-
er’s disease. A Vietnam veteran, Tom spent 10 years with ATF before leaving to become a Fire Investigator for 

several insurance companies in Columbus, Ohio. 

H. Donald Andrews

Don Andrews passed away on January 20, 2020, in Suwanee, Georgia, while surrounded by his family. Don spent 
many years with ATF, serving as a Special Agent, Firearms Instructor, and Arson Investigator. He retired in Co-

lumbia, South Carolina, in the early 1990s.

Robert T. D’Orsa

Bob D’Orsa of Onset, Massachusetts, passed away on January 29, 2020. He served as an ATF Inspector in the San 
Francisco Field Division and, following his retirement in 1984, became a Federal Contract Supervisor for asset for-
feiture investigations conducted by the Drug Enforcement Administration. Bob was especially proud that Patricia, 

his beloved daughter, followed in his footsteps by choosing to serve the public as an ATF Special Agent. 

Sallie Hardrick-Davis

Sallie Hardrick-Davis passed away on January 30, 2020. A long-time resident of Washington, DC, she was affec-
tionately known as “Miss Sallie” by colleagues. She served many years as a Receptionist in ATF Intelligence, earn-

ing a reputation as a “sweet lady with a cool sense of humor.” 

continued on page 27
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John W. Freeman

John Freeman passed away on February 8, 2020, at Hospice Family Care of Huntsville, Alabama. Initially joining 
ATF as a Special Agent in Huntsville, he advanced to the position of Resident Agent in Charge of that field office 

before retiring in 2003.  

Henry Foderaro

Henry Foderaro, who bravely served in the Korean War as a member of the United States Coast Guard, passed 
away on February 10, 2020, in Methuen, Massachusetts. Henry spent three decades serving as a Special Agent, first 
in the Internal Revenue Service, followed by the Bureau of Narcotics and Dangerous Drugs, before his final transi-

tion to ATF, where he retired in 1988. 

Bobby J. Wiley

Bobby Wiley of Cookeville, Tennessee, passed away on February 10, 2020. He began what would be nearly three 
decades of law enforcement service by joining the Detroit Police Department in 1961. Soon after, Bobby was drafted 
into the United States Army as a Military Police Officer serving in Germany. At the end of his tour, he returned to 
Detroit briefly, before becoming a Special Agent with the Alcohol Tax Unit (predecessor to ATF) in 1968. He retired 
in 1989 as an award-winning Senior Special Agent, and proudly maintained his link to ATF through his two sons, 

Special Agents Steve and David Wiley.    

Joyce A. Reddy

Joyce Reddy passed away on February 23, 2020, in Gainesville, Georgia. Joyce completed more than three decades 
of service with ATF, retiring from her position as Supervisor of the Southeastern Regional Office (now the Atlanta 

Field Division) in 1998.

MEMORIAM, from page 26
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Recent Retirements

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Employee Position Location Govt. Service
Brown, Suzanne M. Investigative Assistant Dallas Field Division 32
Canino, Carlos A. Special Agent in Charge Los Angeles Field Division 29
Doherty, Lynne M. Industry Operations Investigator Providence (IO) Satellite Office 28
Edwards, Williams C. Technical Surveillance Specialist Enforcement Support Branch, Field Ops 31
Ferguson-Russ, Robynn F. Deputy Chief Equal Employment Opportunity Office, OD 39
Ginn, E. Rick Industry Operations Investigator Chattanooga (IO) Satellite Office 18
Irwin, Kathy J. Industry Operations Investigator Nashville II Area Office, Nashville FD 34
Levy, Julie P. Budget Analyst Firearms and Ammunition Technology Div 35
Little, Robin G. Program Analyst Firearms Tracing Branch, National Tracing Ctr 41
Mabanag, Alfredo W. Special Agent Crime Gun Intelligence Ctr, San Francisco FD 29
McGuire, Mark A. Industry Operations Investigator Austin (IO) Satellite Office 12
Malloy, William D. Financial Analyst Accounts Payable Section, Management 37
Miller, Jeanne E. Division Counsel National Center for Expl Training & Research 13
Reyna, Irma M. Investigative Analyst McAllen Field Office, Houston Field Division 16
Robinson, E. Douglas Special Agent Lexington Field Office, Louisville FD 32
Roundtree, Rayfield M. Special Agent in Charge San Francisco Field Division 27
Sprankle, David F. Industry Operations Investigator Salt Lake City II Area Office, Denver FD 29

Recent Moves
Employee From To
Balthazar, James L. Chief, National Coordination Center Chief, ESF #13 Branch
Baum, Jonathan A. Industry Operations Investigator, Providence Satellite Office Area Supervisor, Boston V Area Office
Beato, Gaetano M. Senior Operations Officer, Houston Field Division Group Supervisor, Houston V FO, Houston FD
Beavers, Christopher B. Chief, Investigation Support Branch Deputy Chief, Special Operations Division
Brundage, Marcus K. Program Manager, Safety, Health, and Environmental Chief, Safety, Health, and Environmental
Carlson, Krissy Y. Chief, Firearms and Explosives Division Director of Industry Operations, Dallas FD
Close, Valentina Chief, Enforcement Programs and Services Deputy Chief, Legislative Affairs Division
Dixon, Ned F. Intelligence Research Specialist, APB Deputy Chief, Criminal Intelligence Division
Funke Carrie A. Group Supervisor, Phoenix Group I Field Office Group Supervisor, Phoenix Group V FO
Graybill, Robert S. Program Manager, Fire Programs and Training Branch NRT Supervisor, Fire and Investigation Branch
Horbert, Jeremy J. Special Agent, Baltimore III Field Office Group Supervisor, Milwaukee III Field Office
Howard, Kirk D. Assistant Special Agent in Charge, St. Paul Field Division Chief, ATF National Academy
King, Timothy R. Assistant Country Attaché, Toronto Division Operations Officer, Phoenix FD
Levin, Bonnie J. Group Supervisor, Miami Crime Gun Intelligence Center Division Operations Officer, Miami FD
Merrill, Clayton R. RAC, Cincinnati I Field Office, Columbus Field Division RAC, Little Rock FO, New Orleans FD
Mitchem, Marianna S. Chief, Field Management Staff Chief, Firearms and Explosives Division
Miller, Andre R. Program Manager, Legislative Affairs, PGA Deputy Chief, Public Affairs Division, PGA
Payne, Erica D. Program Analyst, National Firearms Act Division Section Chief, Law Enforcement Spt Branch
Perdas, Andrew M. Area Supervisor, Louisville II Area Office Chief, Firearms Industy Programs Branch
Potts, Sean C. Forensic Auditor, Financial Investigations Division - East District Mgr, Financial Inv Division - West
Schmidt, Jason A. Division Operations Officer, Phoenix Field Division Group Supervisor, Phoenix Group I FO
Stely, Amy L. Chief, Industry Processing Branch Deputy Chief, National Firearms Act Division
Stone, David A. Special Agent, Richmond III Field Office, Washington FD RAC, Martinsburg FO, Washington FD
Triplett, Mark A. Resident Agent in Charge, Colorado Springs Field Office Chief, Logistics and Operations Branch
VanVliet, Tamara L. Chief, Resource Management Branch Division Operations Officer, Washington FD

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br
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Employee Position Location
Atzmiller, Lucas J. Special Agent Phoenix, Arizona

Bonnet, John M. Firearms Program Specialist Martinsburg, West Virginia

Booker, Kalon J. Investigative Analyst Metairie, Louisiana

Bradley, Adam M. Special Agent Tallahassee, Florida

Braley, Cody L. Physical Scientist Beltsville, Maryland

Brown, Mikeila Special Agent Montgomery, Alabama

Burch, Christopher R. Special Agent Roanoke, Virginia

Caldwell, Michael Information Technology Specialist Washington, DC

Campbell, Jaclyn M. Special Agent Bridgewater, Massachusetts

Carpenter, Elijah E. Special Agent St. Paul, Minnesota

Centofranchi, Joseph A. Special Agent San Francisco, California

Childs, Rebecca E. Special Agent Detroit, Michigan

Cohn, Brendan T. Special Agent Dallas, Texas

Crespo, Cristo A. Budget Analyst Glendale, California

Davis, Tammy R. Investigative Analyst Chattanooga, Tennessee

Delaney, Justin T. Special Agent Providence, Rhode Island

Elder, Christopher P. Special Agent Houston, Texas

Fabrizio, Nicola A. Special Agent Independence, Ohio

Fields, Joseph T. Special Agent Atlanta, Georgia

Fischer, David H. Investigative Analyst Richmond, Virginia

Fischer, Jennifer A. Attorney Advisor Washington, DC
Frantz, Brigette L. Attorney Advisor Falls Church, Virginia
Gatza, Barry D. Special Agent Independence, Ohio
Gross, Susan T. Forensic Chemist Beltsville, Maryland
Gum, Clayton J. Special Agent Flagstaff, Arizona
Harrison, Thomas A. Special Agent Orlando, Florida
Hegarty, Joel N. Special Agent Denver, Colorado
Hiller, Benjamin M. Attorney Advisor Martinsburg, West Virginia
Howell, Artesia N. Administrative Support Assistant Glendale, California
Hutson, Brenton M. Special Agent Albuquerque, New Mexico

Jones II, Timothy J. Special Agent Kansas City, Missouri

Knox, Emily A. Special Agent Memphis, Tennessee

Kozelek, Paul G. Special Agent Milwaukee, Wisconsin

Kraemer, Amanda M. Physical Scientist Beltsville, Maryland

Lee, Brett B. Special Agent Shreveport, Louisiana
Long II, Michael W. Special Agent Atlanta, Georgia
Lowrance, Gabriel H. Special Agent Milwaukee, Wisconsin
Martinez Perez, Marely Physical Scientist Beltsville, Maryland
McQuiggan, Jr., William P. Law Enforcement Training Specialist Tucson, Arizona
Mejia, Noeh Special Agent Albuquerque, New Mexico
Mercer, Eric H. Special Agent Bridgewater, Massachusetts
Mercer, Stephanie D. Special Agent Greenville, South Carolina

New Hires, Welcome to ATF!

continued on page 26
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Employee Position Location
Middaugh, Jr., Brian T. Special Agent Fairview Heights, Illinois
Peters, Derek A. Special Agent Fort Worth, Texas
Petrella, Anthony P. Special Agent Baltimore, Maryland
Reeves, Jackson J. Investigative Analyst Savannah, Georgia
Rippman, Kevin C. Firearm and Toolmark Examiner Atlanta, Georgia
Rochelle, Martin A. Investigative Analyst Fort Wayne, Indiana
Rodriguez, Tiffany L. Forensic Chemist Atlanta, Georgia
Saint-Louis, Marc H. Special Agent Memphis, Tennessee
Smith, Brett A. Special Agent Ft. Pierce, Florida
Stucker, William J. Investigative Analyst Syracuse, New York
Vujevic Jr., Norman L. Intelligence Research Specialist Chicago, Illinois
Wasilewski, Michael K. Special Agent Dallas, Texas
Welty, Scott D. Legal Instruments Examiner Martinsburg, West Virginia
Wilson, Jennifer K. Investigative Analyst Eugene, Oregon
Yegen III, Edward C. Special Agent Baltimore, Maryland

New Hires, cont.

Submitted by Human Resources Information Center, Systems Administration Branch

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and located in com-
munities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours a day, 7 days a 
week. EAP is a free, confidential counseling and referral program for ATF employees, loved ones, 
and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and their family 
members nationwide with a simple and confidential way to ask for help. Staffed by officers, for-
mer law enforcement officers, and public safety professionals, Safe Call Now is a safe place to 
turn to get help from individuals who understand the demands of a law enforcement career. Call 
911 if you or someone you know is in immediate danger.
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