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Sweet Treats and Safe Streets:  Girl Scout Cookie Time 
Supports the Fight Against Violent Crime
By Meredith Davis, SA/PIO, Dallas Field Division
In June, Girl Scouts from Northeast Texas Troop 4924 honored ATF 
Dallas Field Division personnel with cookies collected during their 
“Care to Share” initiative.  Care to Share allows any cookie buyer to 
designate their purchase for donation to a first responder or military 
organization of the troop’s choice.  

Scouts participating in Care to Share gain experience in project 
management, demonstrate their appreciation for military and public 
service, and learn about the agency’s role, responsibilities, and op-
portunities from the first responders themselves.   

The 10 members of Troop 4924 originally learned about the ATF 
mission from Troop Leader (TL) JoAnn Paulek. Troop 4924 Girl 
Scout Kellie Paulek knows JoAnn as “Mom,” and ATF personnel 
know TL Paulek as Dallas Group VI Industry Operations Investiga-
tor JoAnn Paulek.  Learning of a coworker’s hobbies or personal 
interests can be a surprise.  In JoAnn’s case, her reputation of pro-
fessionalism and passion for enrichment are a natural and seamless 
translation to her role as Troop Leader. 

For JoAnn, being a Troop Leader means having a genuine interest 
in each Scout’s individual and group success.  She states, “I became 
a leader to spend more time with my daughter Kellie; to watch her 
grow with the new experiences, opportunities, and skill sets gained 
through Girl Scouts such as camping, community outreach, and sell-
ing Girl Scout cookies.”  

“The Scouts give back to the community in several ways. They may 
assist veterans during a flag raising ceremony, perform community 
service, or participate in events like today, where we recognize ATF’s 
commitment to service and the safety of the community.  Events that 
allow the girls to give back to the community are particularly special 
and most memorable.  It’s a joy watching Kellie and the other girls 
in the troop grow and try new things they would not normally have 
a chance to experience.  I volunteer my time to help make a positive 
influence on the girls and to let them know they can be whatever 
they dream to be,” says JoAnn.

continued on page 3

TL Paulek and Scout Kellie, armed with cookies.
(photo courtesy SA/PIO Meredith Davis)

TL Paulek and Scouts share treats with ASAC Lugo, DIO 
Murphy, SOO Hamberlin, and SA English (left to right).

(photo courtesy SA/PIO Meredith Davis)

Daughter Kellie Paulek added, “I like being a Girl Scout because I get to go camping, horseback riding, and get to do archery.    
I like being a part of a troop and trying new things.”
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Inside ATF welcomes your articles, pictures and ideas. 
Please send in your articles via email, written in Micro-
soft Word.  Photos should be submitted as .jpg files, at the 
highest possible resolution.  If you have questions about 
article submission, please contact the Acting Editor at    
karen.bishop@atf.gov or at the address below.    

Editor, Inside ATF
Bureau of Alcohol, Tobacco, Firearms and Explosives
Executive Secretariat, Mail Stop 5.S-144 
99 New York Avenue, Northeast 
Washington, DC 20226

Electronic Distribution of Inside ATF to Retirees

Employees who are retiring soon can still receive Inside ATF 
by signing up at http://service.govdelivery.com/service/
subscribe.html?code=USATF_55

Note: We reserve the right to edit submissions. We cannot 
guarantee the use of all submissions. Original photographs 
and/or artwork will be returned only upon request.
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GIRL SCOUTS, from page 1

Top left: ASAC Lugo gears up the 
Scouts; Center right: Girl Scouts 

show their Texas t-shirt pride;                                                            
Bottom left: SAC Boshek and ASAC Lugo 

observe the Girl Scout Oath.
(photos courtesy SA/PIO Meredith Davis)

Dallas Special Agent in Charge Jeff 
Boshek, Assistant Special Agent in 
Charge AJ Lugo, and DIO Kevin 
Murphy welcomed the troop and 
spoke with them about the ATF 
mission and the varied job series 
required to successfully carry out 
the mission. 

The girls were treated to a tour of 
the Division, tried on a variety of 
protective and enforcement gear, 
and spoke with female ATF em-
ployees who were once Girl Scouts 
themselves.

It is an honor to be thought of and recognized by 
the troop. The Dallas Field Division extends our 
sincerest thanks and encouragement to all “cookie 
sellin’, song singin’, camp lovin’, badge earnin’, 
tech savvy” Texas Girl Scouts!
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Dallas CGIC IRS Will Hernandez Earns National 
Award 
By SA/PIO Meredith Davis, Dallas Field Division

Please join the Dallas Field Division in congratulat-
ing Dallas Field Division, Crime Gun Intelligence 
Center (CGIC), Intelligence Research Specialist (IRS) 
William “Will” H. Hernandez IV as the National 2018 
HIDTA Outstanding Intelligence Analyst.  

In acknowledgement of Will’s dedicated, consistent, 
exemplary, and spirited work, accentuated by his hu-
mility and recognized at all levels by numerous part-
ners, Dallas Field Division leadership, in conjunction 
with Texoma HIDTA, nominated Will for national rec-
ognition.  

The Office of the President, National Drug Control 
Policy agreed with this nomination, honoring Will as 
the 2018 HIDTA Outstanding Intelligence Analyst.  
Executives from Texoma HIDTA’s Federal, State, and 
local partners, Texoma HIDTA Director Lance Sumpt-
er, Dallas Division personnel, and the amazing Her-
nandez family gathered to celebrate this achievement.  
Will received a bronze statue depicting the iconic bald 
eagle, accompanied by a letter signed by President 
Donald J. Trump, who wished Will “continued success 
and safety.”

Texoma HIDTA Director Lance Sumpter 
(left) and SAC Boshek (right) congratulate         

IRS Hernandez.
(photo courtesy SA/PIO Meredith Davis)

continued on page 5

Texoma HIDTA Director Lance 
Sumpter awards IRS Hernandez. 
(photo courtesy GS Steve Toth)
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Will plays an integral part in Project Safe Neighborhoods 
(PSN) Task Force “Operation Badge #10934,” named in honor 
of Fallen Dallas Police Officer Rogelio Santander.  

Formed in February 2018, the 60 law enforcement agencies, 
local government officials, school personnel, and community 
organizations, worked together to effect a 19 percent reduction 
of violent crime in the PSN area within the first year.  The 
combined efforts of the Operation Badge #10934 Task Force 
were recently recognized by the U.S. Department of Justice 
with one of only two national “Outstanding Overall Partner-
ship” awards given.

Will is a subject matter expert in his field. ATF Directorates 
routinely hand-select or seek Will’s expertise and skill to cre-
ate, evaluate, and present complex or prestigious assignments.  

He was one of only two IRSs selected from the ATF cadre 
to serve as ATF Intelligence Research Specialist Academy 
Class Coordinator.  The ATF National Center for Explosives 
Training and Research and the National NIBIN Correlation 
and Training Center twice-selected him to present ATF Dallas 
CGIC operational success stories to stakeholders.  

IRS Hernandez with 
his family.

(photo courtesy SA/
PIO Meredith Davis)

HERNANDEZ, from page 4

Fallen Dallas Police Officer Rogelio Santander, Jr.
(photo courtesy Officer Down Memorial Page)

Will was also chosen to deliver intelligence presentations to multiple supervisory conferences, occurring both at ATF Head-
quarters and in the field.  Will is a model mentor, training two Air Force National Guard analysts, an ATF NIBIN Coordina-
tor, two newly hired ATF IRSs, and an ATF intern.

In acknowledgement of Will’s performance and contributions, Dallas Field Division leadership nominated Will to receive 
the ATF Distinguished Service Medal, which was presented to him at the 2018 ATF Annual Awards Ceremony in Washing-
ton, DC.  Additionally, Will’s exceptional work was further recognized by the International Association of Law Enforcement 
Intelligence Analysts, who awarded him a 2018 Individual Award for Excellence. 

Will, congratulations on your well-deserved honors! 
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IOI Charles Rice Delivers a World Class Suggestion!
By Amalia Nazario, Program Analyst, Office of Strategic Management

Industry Operations Investigator (IOI) Charles Rice III, from the Detroit Field Division, submitted a first-rate Operation 
World Class Employee Suggestion that addressed computer field equipment support while conducting field inspections.  

As a result of the new Spartan program and the requirement to conduct all inspections on-site with the ATF issued computer, 
sometimes situations arise that require an additional power extension cord, such as when the inspection continues past the 
battery life of the computer.  

To enhance efficiency and increase productivity by extending the computer power time while conducting inspections, IOI 
Rice suggested that power extension cords be issued in support of the computer field equipment, eliminating any potential 
power shortage and ensuring the continuation of the mission.  

Congratulations to IOI Rice for his excellent suggestion! 

SAC James Deir presents IOI Rice with a 
Certificate of Appreciation following the 
adoption of his World Class suggestion.

(photo courtesy PGA)

Temporary Change at Inside ATF
By Karen Bishop, ATF Executive Secretariat
Inside ATF Editor Jennifer Budden has relocated to Cairo, 
Egypt, with her husband Randal, a Department of State em-
ployee, and daughter Amelia.  During her absence, Karen 
Bishop, Writer-Editor for the Executive Secretariat, will serve 
as temporary Editor.  Any questions concerning Inside ATF 
and any newsletter submissions should be emailed to karen.
bishop@atf.gov.

Jennifer hops a ride to the Great Pyramids.
(photo courtesy Jennifer Budden)
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Houston FD Partnerships Promote Gun Safety and 
Reduce Gun Theft
By SA/PIO Nicole Strong, Houston Field Division

Mike Weddell, Assistant Special Agent in Charge (ASAC) for the San Antonio Field Office in the Houston Field Division, 
recently partnered with the National Shooting Sports Foundation (NSSF) and Chief McManus of the San Antonio Police 
Department (SAPD), to promote gun safety and reduce the number of firearms stolen from vehicles.

“We can stop this today,” was the phrase that resonated with the viewers at the press conference held at SAPD to promote 
the initiative.  ASAC Weddell reminded viewers that, along with their right to carry firearms, comes the responsibility to 
safeguard them. 

The NSSF donated 400 gun locks to the SAPD, and Chief McManus detailed plans to distribute them at upcoming com-
munity events.

“Anything that can be used to deter thieves from stealing 
your firearms is a win,” said ASAC Weddell.  

SAPD Chief McManus echoed the comments, and recom-
mended gun owners research ahead of time whether they 
can safely store their firearms in their vehicles, and if not, 
to consider leaving them at home.  

The press conference and allocation of gun locks was such 
a success that the decision was made to replicate the event 
throughout the Houston Field Division.

ASAC Mike Weddell (center) speaks at a 
press conference at San Antonio PD.

(photo courtesy SA/PIO Nicole Strong)

ASAC Mickey 
French speaks 

with the Corpus 
Christi media about 
preventing gun theft 

from vehicles.
(photo courtesy SA/
PIO Nicole Strong)

In late June, ATF again partnered with NSSF, this time with 
the Corpus Christi Police Department (CCPD).  A press 
conference was held at CCPD to educate viewers and pro-
mote the gun locks donated by NSSF.  

ASAC Mickey French encouraged viewers to be aware of 
stickers they place on their vehicles that promote an affinity 
for firearms, stating, “Do not give anyone an invitation to 
break into your car or truck and steal your gun.”  

In addition, ASAC French reminded gun owners to keep a 
record of their serial numbers in a safe location so that, in 
the event of a theft, they can report it to their local police 
departments.

Houston and Beaumont are slated to hold similar press events this summer, all in an effort to reduce the violent crime that 
follows the theft of firearms.
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Remembering IOIS Jason Dunn 
By Karen Bishop, ATF Executive Secretariat, and Jason’s Many Friends

continued on page 9

Who was Jason Dunn?  The short answer is that Jason was 
an Industry Operations Investigation Specialist with the 
Las Vegas Crime Gun Intelligence Center.  But that barely 
scratches the surface of the many wonderful qualities and 
exceptional skills that made up this dedicated ATF employ-
ee, loving husband and father, and true friend.

Jason lived a life that was based on a lesson he learned at an 
early age from a T-ball coach, who taught him that, no mat-
ter the limitations imposed on us, we should always believe 
in ourselves.  Whether it was failing eyesight or the cancer 
that finally took his life, Jason never gave up.  

When his dream of being a Special Agent was overcome by 
limited eyesight, Jason forged ahead as an Industry Opera-
tions Investigator.  In 2010, he wowed his interview panel 
with great communication skills and later, “blew away” his 
Basic Course instructors with the depth of his knowledge.  

His intelligence, expertise, and quality work led to many 
commendations, awards, and outstanding performance 
evaluations. 

Jason would “do anything for anyone.”  He was always 
ready for any mission, whether it was volunteering to at-
tend Career Days, where he enjoyed discussing his career 
with students and helping them pursue their own dreams; 
staff the ATF booth at the annual Shot Show, where he built 
partnerships of trust and respect with industry members; or 
participate as a “suspect” or “role player” in tactical exer-
cises, where he worked hard to help colleagues keep their 
skills sharp.

For Jason, there were no “real” limitations, just challenges 
to face and overcome.  

As a member of the Las Vegas CGIC investigative team, 
Jason’s expertise and persistence were key in countless in-
vestigations, including that of the 2017 Route 91 Harvest 
Music Festival mass shooting, where he traced numerous 
leads and bits of information to aid in unraveling the com-
plicated case, earning an award for his great work.

Not even his illness could slow him down, as he spent 
months simultaneously battling both cancer and the crimi-
nals who stole firearms from the 2019 SHOT Show.  Jason’s 
strong resolve helped solve this case and recover many 
guns which otherwise would have ended up in the hands of 
criminals.
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(Previous page) From top to bottom:  IOIS Dunn, SA Mike 
LaRossa, and SA Lavon Cuyler at a university career fair; 
IOIS Dunn (far left) participating in tactical training; IOIS 
Dunn with guns recovered after he helped crack the 2019 

SHOT Show gun theft case; IOIS Dunn receives a Unit Ex-
emplary Service Award from  Las Vegas PD Detective Chris-
tian Jackson. (photos courtesy San Francisco Field Division) 

IOIS JASON DUNN, from page 8

Jason’s Management Team at the San Francisco Field Divi-
sion wrote of him, “IOIS Jason Dunn was a well-loved and 
valued member of the San Francisco Field Division team.  It 
was with very heavy hearts that we had to announce his pass-
ing. It was Jason’s dream to work in law enforcement and he 
put his very best in everything he did. We cherish the memo-
ries we have together and the joy he brought to the division. It 
was an honor to have known him and worked alongside him.”

In thinking about Jason, his good friend and coworker Special 
Agent Mike LaRusso wrote, “We often get preoccupied with 
the various aspects of our lives, whether it be our careers, our 
future, retirement planning, politics, or finances.  However, 
it’s moments like these that make you sit back to reflect on 
what really matters, and you begin to realize these distractions 
are of little importance.  In the end, what ultimately matters 
are your Faith, Family, and Friends.”

Jason knew this, and he made every day of his life count.  If 
he were here right now, he would tell you that none of this 
would have been possible without the love and support of his 
wife Tanya and children Sydney, Savannah, and Jaxson, and 
his ATF family.  

So, who was Jason Dunn?  

“He was an amazing man, husband, father, brother, son, co-
worker, and friend.”

“He was a living example of strength, determination, and 
courage.”

“He truly was one of the good guys.”

And that barely scratches the surface.

(This page) Top left to right:  Scout Jason; Elder Dunn; Jason 
and Tanya, happily married; Center left:  IOIS Dunn; Bottom 
left:  The Dunn family, with Sydney, Savannah, Jaxson, and 

Tanya up front, during a visit to the field office. (photos cour-
tesy San Francisco Field Division and the Dunn Family)  
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Philadelphia CGIC Introduces the Innovative BEAM 
Program
By IRS Andy Hawkins, Philadelphia Field Division

The Philadelphia Field Division, Crime Gun Intelligence Center (CGIC) recently released the Ballistic Evidence Analysis 
and Mapping (BEAM) program, an evidence-based mapping system that provides law enforcement a unique tool to enhance 
comprehensive violent gun crime strategies in efforts to identify and disrupt the shooting cycle. 

The Philadelphia CGIC utilizes to its fullest extent the National Integrated Ballistic Information Network (NIBIN) Enforce-
ment Support System (NESS), a web-based application to help ATF collect, analyze, refer, track, and support NIBIN and 
other crime data.  NESS automatically ingests NIBIN data daily, providing ATF personnel with near real-time intelligence 
on NIBIN hits/leads from around the country.  By exporting the information from NESS, the Philadelphia CGIC created 
BEAM, an interactive mapping system that populates the movement in the life of a crime gun.      
               
Using a crime gun number assigned by NESS, BEAM combines data on a crime gun with any relevant ballistic linked fired 
cartridge casings and test fired cartridge casings.  The interactive map displayed in Google EarthTM allows the user to select 
any crime gun and click on the casing or recovered firearm to show the full information of the captured NIBIN event along 
with the time to crime between displayed events.

continued on page 11

At ATF, we work hard every day to make a positive difference 
for the safety of our country and for all that live and work 
here.         
       
That work takes many forms, but one is especially unique and 
contributes to the safety of many on a truly personal level – 
ATF’s annual participation in the nationwide Feds Feed Fami-
lies food collection drives. 

The Feds Feed Families food collection program was created 
and is sponsored by the United States Department of Agri-
culture.  Since 2009, the program has collected over approxi-
mately 80 million pounds of food, contributing to the easing 
of the hurt caused by hunger and food insecurity. 

How big of a problem is hunger in America? 

According to Feeding America, a U.S. hunger relief orga-
nization, food insecurity affects approximately 40 million 
people across the United States!  

Food insecurity especially hits the poor, communities of color, 
senior citizens, and children, as well as rural communities.  
No community big or small, rich or poor is immune from the 
damage caused by food insecurity.

 From 2016 to the present, ATF has collected and contributed

approximately 8,000 pounds of food to help those that are 
facing food insecurity.  Another way of looking at our con-
tributions is that ATF has made approximately 6,700 meals 
available to people that may not have one.                              
       
While a number of these efforts happen here at headquar-
ters, the field and its offices as well as the different director-
ates and their offsite work locations have also made signifi-
cant contributions.  When it comes to Feds Feed Families at 
ATF, it is truly a team effort!

While we have just concluded 
the 2019 Feds Feed Families food 
collection, please remember that 
hunger never takes a vacation, 
and that food insecurity is always 
with us. 

To help those that need a hand and to make a positive differ-
ence for an individual or a family in need, please contribute 
to the foodbank of your choice. For a listing of foodbanks 
in your area, please visit Feeding America.

Thanks to everyone for the contributions made in 2019, and 
we look forward to working with everyone for the 2020 
Feds Feed Families!

Making a Difference in Many Lives 
By Joe Bertoni, Management/Program Analyst, Field Operations/Field Management Staff
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BEAM also allows the user to filter onto the map NIBIN hits/leads by the date of event using the ‘Timeline SlideBar’.  
BEAM provides the user the ability to capture and display the NIBIN geography, event, and time between events to support 
the user in the intelligence-led investigation of solving and preventing gun crimes.

In March 2019, the Philadelphia CGIC rolled out the BEAM program to Philadelphia Field Division Special Agents as well 
as their local partner, the Philadelphia Police Department (PPD) Detective Division, for use in their NIBIN investigations.  

In April, the Philadelphia CGIC was asked to present the BEAM program to Deputy Director Brandon and the National 
Crime Gun Intelligence Governing Board in Huntsville, Alabama. 

Along with NIBIN displayed information, BEAM can also capture other information, including:

 • Location information from suspects/shooters listed in NIBIN events 
 • Recovered gun locations
 • Purchaser addresses from the Violent Crime Analysis Branch’s trace data
 • State and local data such as city crime camera locations, Shot Spotter locations, legal permanent resident  
  data, gang presence, and other intelligence layers  

By capturing the NIBIN events and crime 
guns in near real-time and displaying the in-
formation visually on the Google EarthTM 

mapping program, BEAM allows Special 
Agents, Analysts, and Detectives to detect 
patterns and trends necessary to identify and 
disrupt the shooting cycle.                                                               

BEAM, from page 10

BEAM Crime Gun 
Map (all indentifiers 
have been removed).

(photo courtesy
IRS Andy Hawkins)

Philly CGIC presents 
BEAM capabilities to 

PPD.  Left to right: IRS 
Treasure Weimer, CGIC 
Liaison James Kopac-
zewski, PPD Cpt Dan 
O’Connor, A/GS Joe 

Ruta, NIBIN Contrac-
tor Rich Covolesky,       
PPD Detective Mark 
Hiller, and IRS Andy 

Hawkins.
(photo courtesy

IRS Andy Hawkins)
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Explosives Detection Class #127 Makes the Grade
By Team Leader/K-9 Trainer Shawn Crawford, National Canine Division

On August 9, 2019, ATF’s National Canine Division proudly graduated the members of Explosives Detection Class #127.  
The complex course began on June 3, 2019, and was conducted 7 days a week, for 10 weeks.  After each duty day, the stu-
dents also had to care for their new partners after hours.  The students, both human and canine, learned to work together 
to build a reliable, mobile, and accurate team with the capability to fight the escalating criminal use of explosives, both at 
home and abroad.

Under the experienced eye of Lead Trainer Renato (Dino) Denaro and Assistant Leads Shawn Crawford and Donnie 
Dolinger, the 10 teams excelled in their missions, earning the right to celebrate with a well-deserved ceremony.

Following comments by Acting Deputy Director Regina 
Lombardo, who noted the critical importance of the Canine 
Program to ATF’s mission, and the graduation speech by 
Lead Trainer Denaro, graduates received their certificates 
and then joined guests for a slice of cake.

Guests included Assistant Director William McMullan, 
Deputy Assistant Director (DAD) John Durastanti, and 
DAD Mickey Leadingham from the Office of Field Op-
erations; Special Agent in Charge (SAC) John Underwood 
from the National Center for Explosives and Training Re-
search; SAC Tim Jones from the Chicago Field Division; 
Assistant Special Agent in Charge (ASAC) Mickey French

Top left:  Acting Deputy Director 
Lombardo speaks to graduates of 
EDC # 127; Center right:  Lead 
Trainer Dino Denaro addresses 
the class; Bottom right:  CAKE! 
(photos courtesy Boyd Craun)

continued on page 13

from the Houston Field Division; ASAC 
Christopher Rogers from the Nashville 
Field Division; Senior Special Agent 
Grace Reisling from the Office of the 
Ombudsperson; and Public Affairs 
Chief April Langwell from the Office of 
Public and Governmental Affairs.
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Coming Soon to the MyBHS Portal:  More Helpful 
Resources for Employees and Retirees
By Beth Thierer, Licensed Certified Social Worker-Clinical, SHRM Certified Professional
Senior Program Manager, Business Health Solutions, ATF Employee Assistance Program

We have some exciting news to share! Business Health Solutions (BHS) is updating the MyBHS portal to streamline access 
to helpful resources and offer more ways for employees and retirees to connect with a BHS Care Coordinator.

The following features will soon be available in your MyBHS portal:

• Streamlined navigation to participant-dedicated modules

• A new online service request form

• Updated live chat tool for use during business hours

• Improved access to your BHS program information

Soon, employees and retirees will also be able to download the new BHS app on AppleTM or AndroidTM for convenient ac-
cess to the portal from their smartphones.

Additionally, we will be rolling out a new dedicated HR portal with streamlined access to resources, orientations and a 
toolkit for supervisors.

BHS will be conducting a phased rollout of the updated portal over the 
next few weeks.  Here is a quick video that walks you through how to use 
the MyBHS portal. Click Here To See The Video

EDC # 127, from page 12

Graduates included four ATF Special Agents as-
signed to Division Strike Forces:

SA Kurt Bentley and Canine Darwin, Chicago FD
SA Jim Osburg and Canine Lady, Houston FD
SA Mark Jordan and Canine Piper, Nashville FD
SA Tyree Koerner and Canine Shiloh, Kansas 
City FD

Left to right:  Officer Torres, Officer Russell, 
Officer Warner, Officer Burnett, Deputy Bar-

tholomew, ADD Lombardo, SACH Jordan, SACH 
Koerner, SACH Osburg, SACH Bentley, Officer 

Dougherty. (photos courtesy Boyd Craun)

Additional graduates from Federal, State, and local departments included:  Officer Jason Dougherty and Canine Hank, 
National Geospatial Agency; Officer James Burnett and Canine Brewster, Charlottesville, VA, Police Department; Deputy 
Joshua Bartholomew and Canine Danny, Erie County, NY, Sheriff’s Office; Deputy Derek Russell and Canine Kori, McLen-
nan County, TX, Sheriff’s Office; Officer Daniel Torres, Jr. and Canine Peace, Omaha, NE, Police Department; Officer 
Brent Warner and Canine Nebula, University of Mississippi Police Department.
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ATF Celebrates Minority Mental Health Awareness 
Month 
By Musu Bangura, Program Manager, Employee Assistance Program
On July 25, 2019, ATF held its first Minority Mental Health 
Awareness event.  The event included panel members from 
various wellness resources in the DC metropolitan area, along 
with employees who have taken advantage of the Bureau’s 
Employee Assistance Program services.

Panel members included:  

•Vernon Herron, Director, Office of Police Officer Safety and 
Wellness, Baltimore City PD 
•Laquanda Roberts-Buckley, Director, Outreach, Mental 
Health America
•Derek Silver, local blogger and author of the soon-to-be-re-
leased book, Greatest I Am
•Laura Franceski, Program Manager, ATF EAP Provider, 
Business Health Services
•Special Agent David Kamentz, Division Chief, Human Re-
sources Professional Development

In 2009, the US House of Representatives declared the month 
of July as Minority Mental Health Awareness month to bring 
awareness to the unique struggles that underrepresented 
groups face in regard to mental illness in the United States. 

While the term ‘minority’ is traditionally associated with ra-
cial, ethnic, or cultural minorities within the United States, 
Mental Health America (MHA) is focused on expanding this 
term to include individuals from a wide-range of marginal-
ized and underserved communities, including those who may 
identify as part of the LGBTQ+ spectrum, refugee and im-
migrant groups, religious groups, and others who are often 
overlooked.

Deputy Director Regina Lombardo opened the program, intro-
ducing panel members and providing important background 
information on the establishment of Minority Mental Health. 
She also highlighted roles ATF will play in implementing Mi-
nority Mental Health, initiating the dialogue of inclusion. 

ATF’s Employee Assistance Program Manager, Musu Ban-
gura, served as moderator of the panel discussion. Topics 
included mental health in a law enforcement environment, 
breakthroughs in provision of mental health, and challenges 
the law enforcement environment must overcome in the com-
ing years. Audience participants also engaged, expressing 
concern for providing care for loved ones who are struggling 
with mental illnesses and caring for themselves without hav-
ing to worry about their job security. 

Following the panel discussion, employees were invited to 
participate in a reception that included provision of addi-
tional resources from selected vendors such as Alcoholics 
Anonymous, Writer’s Guild Literary Therapy, National In-
stitute on Minority Health and Health Disparities, and Vic-
tim Witness Assistance. 

By making the term ‘minority’ more inclusive, we are 
broadening our way of thinking and underscoring the need 
to address mental health issues with a unique lens while 
integrating the varied needs of diverse communities. 

Through our efforts, we aim to shed light on the multitude 
of mental health experiences within these communities.

Note: The event was recorded and is available for viewing 
on the ATF Employee Wellness page.

Top:  Deputy Director Lombardo welcomes Director 
Vernon Herron; Bottom:  Director Herron, Director 
Laquanda Roberts-Buckley, Mr. Derek Silver, PM 

Laura Franceski. (photos courtesy PM Musu Bangura)
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This Month in IGA:
  The Law & Your Community

 by the National Organization of Black Law 
Enforcement Executives (NOBLE)

By ATF Office of Intergovernmental Affairs

The Law & Your Community is a nationally recognized hands-on interactive training program for young 
people between the ages of 13-18 designed to improve their communications with law enforcement officers 
and their understanding of their Federal, State, and local laws.  This workshop has been highlighted on ABC 
News and several other news outlets.  

This hour-long presentation is designed around three com-
ponents:  Citizenship, Law Literacy, and Law Enforcement 
Engagement.

1. Citizenship:  This component emphasizes the power that 
citizens have to affect the direction of their government 
by being active participants in the electoral process.

2. Law Literacy:  This module was created to increase par-
ticipants’ knowledge base regarding common crimes that 
teens and young adults often find themselves charged 
with and to influence decision making so that they don’t 
commit such crimes.

3. Law Enforcement Engagement:  The purpose is to edu-
cate participants on the proper ways to respond during 
encounters with law enforcement.  

For more information on NOBLE and their Law & Your Community program, please visit their website.  Ad-
ditional information can be found on the program flyer. 

ATF Intergovernmental Affairs Division is charged with engaging stakeholders within the fire, law enforce-
ment, and criminal investigative communities.   For more information on NOBLE or any of the topics dis-
cussed, please contact IGA through Acting Chief John Wells at john.wells@atf.gov.   

ATF is active on social media!  Come visit us! 
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In Memoriam
It is with sorrow and gratitude for our retirees’ service

 that we share the sad news received this month.

Maurice “Chris” Behan of Malverne, New York, passed away on August 16, 2019.  Chris began his amazing career 
in public service as a United States Marine before joining ATF.  He spent three decades as a Special Agent in the 
New York Field Division, where he demonstrated great courage and dedication as a criminal investigator and a 

first responder to the World Trade Center on 9/11.  Chris passed away as a result of cancer, which was linked to his 
work in the search and recovery efforts at the World Trade Center site after the 9/11 attack.  

ATF Joins the Fun at DOJ Kids Day
By Erica Reid, Program Manager, Office of Events and Protocol
The Department of Justice (DOJ) hosted their annual DOJ Kid’s Day on Friday, August 9, 2019.  This year’s theme was 
“DOJ’s Superheroes.”  At the ATF booth, children made their own superhero masks, tried on ATF tactical gear, took photos 
with their families in front of the comic-book backdrop, and learned about ATF’s own superheroes.  

The ATF booth highlighted the story of crime-fighting heroes Eliot Ness and “The Untouchables,” and showcased the very 
first female top executive of the agency, Deputy Director Regina Lombardo.  ATF employees had a great time teaching DOJ 
kids about ATF’s past, present, and future superheroes.

Top:  ATF Superheroes Booth; Middle left:  ATF’s 
Wonder Woman DD Regina Lombardo; Middle center:  
Star and moon mask; Middle right:  Elliot Ness & the 
Untouchables; Bottom left:  Race track mask; Bottom 
middle:  Sunrise mask
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ATF’s Protocol Corner:  Planning a Conference – Seating 
Order of Precedence

There’s a science to seating which simplifies the process a great deal, espe-
cially for internal events, but seating is always impacted by the guest list and 
the type of event.  Let’s discuss two scenarios at typical ATF events:   

1.  Theater style seating for official ceremonies - In an auditorium, the host 
of the ceremony would sit in the leftmost chair in the first row (main section 
at ATF HQ), facing the stage.  The guest of honor (GOH) (i.e. guest speaker, 
AG, etc.) would sit in the chair to the immediate right of the host, facing the 
stage.  Seating to the right of the GOH is arranged by date of rank/promotion, 
working from the GOH to the right.  If the VIPs expand to the second row, 
begin working from left to right by seniority.  The general rule is modified ac-
cording to the specific guest list.  Using position as an example, one senior 
leader could be junior in date of rank/promotion, but the position held would 
dictate a more prominent seating position.  

2.  Conference table seating - Seating at a conference table is similar, working 
from the head of the table, then across the table, left to right, after seating 
the host and GOH to the host’s right.  If there is no GOH and it’s an internal 
conference/meeting, the host sits at the head of the table, and then leaders 
are seated by position and date of rank from left to right as you fill the table.  

If you are planning a conference or other event, give us a call to assist with 
the seating protocol.

Question of the Month:  

When should I have flags at my event? How do I set them up?
Flags are welcome at all official events:  conferences, memorial observances, 
award ceremonies, etc.  For ATF events at the Headquarters, always include 
the US, DOJ, and ATF flags in the array.  If you’re hosting an event at a re-
gional location, such as the recent NNCTC Grand Opening, AND if a VIP from 
the local area, such as a mayor or congressperson will be in attendance, also 
include the State flag.  The order of precedence for the NNCTC event was the 
US, Alabama, DOJ, and ATF flags.  When possible, it is always best to consult 
a Protocol Specialist for the placement and order of precedence for the flags 
at your event.
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It's Monday morning. Your desk is cluttered, your to-do list is two pages long and 
you have 25 new voice-mail messages. Maximizing your efficiency with proven 
productivity skills can help you clear the decks and get on with your work.

Work Right: How to Improve Your Productivity 
By Beth Thierer, Licensed Certified Social Worker-Clinical, SHRM Certified Professional
Senior Program Manager, Business Health Solutions, ATF Employee Assistance Program

Working Efficiently

Over the past decade, Business Health Services (BHS) has partnered with the Bureau of Alco-
hol, Tobacco, Firearms and Explosives to provide Employee Assistant Program (EAP) counsel-
ing to ATF employees for a variety of personal and professional concerns.   The article below 
contains valuable ideas for organizing work to accomplish more in the same amount of time.

For more assistance, by calling 800 327 2251, you will reach a Care Coordinator at BHS who 
will match you with a local licensed professional to address workplace or personal concerns 
for up to five visits at NO cost.  This is a free and confidential service offered by ATF to sup-

port its employees.

continued on page 19

"The key to becoming more productive and efficient is to 
establish 'do-it-now' work habits," says Kerry Gleeson, 
founder of the Institute for Business Technology in Boca 
Raton, Florida, and author of The Personal Efficiency Pro-
gram. "Dealing with something the first time you touch it 
can help you clear out your backlog, improve your concen-
tration, process your work in a timely fashion, and over-
come procrastination, which eats up more time in the work-
place than practically anything else."

These additional suggestions from Mr. Gleeson can help 
you further improve your productivity:

Use a calendar system to plan a week at a time

Planning on a weekly basis increases your chances of sched-
uling and doing your work successfully. "When it comes to 
planning your workload, planning by the day is too short a 
time frame and by the month is too long - by the week is just 
right for most people," Mr. Gleeson says. 

Commit to a daily action plan

Each morning, devote 10 minutes to creating a daily action 
plan, then track your progress through the workday. To sim-
plify your daily planning, work backward from the larger 

picture created by your weekly plan. Derive your daily to-
do lists from a list of tasks designed to move you closer to 
a larger goal.

Stop shuffling through the piles of paper on your 
desk

When you pick up a piece of paper, deal with it by acting on 
it, passing it on to someone, filing it, or pitching it.

Determine which assignments need to be done 
right away

Breaking down projects into specific tasks and entering 
those tasks on your to-do list over a week's time can keep 
you from being overwhelmed by a large project.

Make follow-up and follow-through part of the 
work process

Follow up with staff members on their ongoing projects; 
follow through by keeping your boss informed of your prog-
ress and problems with major projects.
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Analyze your time

Create a time log to keep track of what you do and how long 
it takes. "You'll be amazed at how much time you spend on 
certain items and how little you spend on others," Mr. Glee-
son says. "Use your analysis to delegate tasks and eliminate 
interruptions that waste your time."

Batch routine tasks

Return phone calls and respond to memos and e-mail mes-
sages once or twice a day. "If you perform a series of these 
tasks in batches or blocks of time, you'll complete them in 
25 percent less time," Mr. Gleeson says.

Put routine tasks on your weekly calendar and 
your daily to-do list

Doing so allows you to do them, then move on. Schedule 
time each week for planning your workload and keeping 
your desk and work area organized.

Think in terms of work cycles

Each task has a beginning, middle, and end. The beginning 
involves preparing and setting up for the task. The middle 
is the act of doing it. The end involves completing it, then 
returning files, supplies, reference materials, and anything 
else you used to where they belong. Cleaning up as you go 
will help you maintain order and prepare for the next item 
on your agenda.

Work smarter by streamlining routine tasks

"You should spend as much time coming up with ways to do 
your tasks more efficiently as you do performing them," Mr. 
Gleeson says. "Low-value, time-consuming tasks can clog 
your ability to produce if you waste time completing them." 

WORK RIGHT, from page 18

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and located in com-
munities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours a day, 7 days 
a week.  EAP is a free, confidential counseling and referral program for ATF employees, loved 
ones, and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and their family 
members nationwide with a simple and confidential way to ask for help. Staffed by officers, for-
mer law enforcement officers, and public safety professionals, Safe Call Now is a safe place to 
turn to get help from individuals who understand the demands of a law enforcement career.  Call 
911 if you or someone you know is in immediate danger.
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Recent Retirements

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Recent Moves
Employee From To
Cheeks Jr., L.C. ASAC, Louisville Field Division  ASAC, Baltimore Field Division      
Cicolani, Jennifer L. RAC/GS, Fresno I Field Office     ASAC, San Francisco Field Division
Cunningham, Jacqueline Chief, Leadership Institute Branch   Division Ops Officer, Dallas Field Division   
Ford, Janeen V. Chief, Oversight and Compliance Branch   Chief, Financial Systems Branch  
Hanover Jr., James A. Program Manager, Intergovernmental Affairs Division Chief, Criminal Intelligence Division    
Henderson, William T. ASAC, Denver Field Division   SAC, St. Paul Field Division 
Lallensack, Kyle E. Chief, Firearms Industry Programs Branch    Deputy Chief, Field Management Staff  
Milligan, Joseph Special Agent, Miami II Field Office  RAC/GS, Albany Field Office   
Mroczkowski, Gretchen RAC/GS, Martinsburg Field Office RAC/GS, Baltimore I Field Office
Roberts, Ali B. Special Agent, Memphis III Field Office RAC/GS, Memphis II Field Office
Wester, John E. ASAC, Tampa Field Division ASAC, Dallas Division Office

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Employee Position Location Govt. Service
Crafton, Roger L. Special Agent Merrillville Field Office 29
Drew, Craig C. Chief, Acquisition Branch Office of Management 40
Flanery, William H. Assistant Country Attaché Kingston, Jamaica 20
Gourdine, Sandra G. Management Analyst Intelligence Sys Spt Branch, OSII 14
Jauregui Jr., Joel Special Agent/Intelligence Officer Crime Gun Intel Ctr, Houston Field Division 22
Kwiatkowski, Paul T. ATF Rep, FBI National JTTF New York Field Division 20
Lee, Debbie D. Fireams & Expl Service Specialist Firearms & Expl Imports Branch, EPS 33
Rota, Barbara A. Senior Industry Ops Investigator Lansdale Area Office 30
Sanford, David F. Special Agent/Certified Expl Spc Greenville Field Office 27

Submitted by Human Resources Information Center, Systems Administration Branch

Employee Position Location
Bender, Autumn M. Investigative Analyst Tallahassee

DeLeonibus, Matthew J. Personnel Security Specialist OPRSO
Ewert, Shane C. Telecommunications Spc (Radio) Dallas 
Forsythe, Kenneth N. Investigative Analyst Merrillville 
Geppi, Phillip A. Intelligence Research Specialist Cherry Hill

Giblin, Charles J. Fire Protection Engineer Beltsville
Gillespie, Alonna D. Accountant Washington, DC
Gwathmey, Carolyn S. Public Affairs Specialist Washington, DC
Herman, Cara A. Public Affairs Specialist Washington, DC
Jordan, Ashley A. HR Specialist (Recruitment and Placement) Washington, DC
Roman, Sidiki Investigative Analyst Hato Rey, San Juan
Scott, Nequita S. Integrated Ballistics Identification Systems Specialist Huntsville
Spakauskas, Paul A. Government Information Specialist Washington, DC

New Hires, Welcome to ATF!
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Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Almacker, Justin G. Special Agent Basic Training New Orleans II
Bates, William L. Special Agent Basic Training St. Louis IV
Beerwart, Michael D. Special Agent Basic Training Louisville I
Bitner, Grzegorz A. Special Agent Basic Training Memphis I
Black, Tommy A. Special Agent Basic Training Memphis III
Christensen, Joseph W. Special Agent Basic Training Cedar Rapids
Corneille, Mendel Special Agent Basic Training Miami I
Dawley, Patrick A. Special Agent Basic Training Manchester
DuBois, Charles R. Special Agent Basic Training Albuquerque I
Farnham, Andrew J. Special Agent Basic Training Rochester
Gallen, Marissa F. Special Agent Basic Training Baltimore III
Harrison, Joseph M. Special Agent Basic Training Macon I
Jewkes, Jason S. Special Agent Basic Training Colorado Springs
Larkins, Alicia A. Special Agent Basic Training Chattanooga
Martian, Andrew A. Special Agent Basic Training Billings
McGourty, Caitlin M. Special Agent Basic Training Washington III
McKean, Brett G. Special Agent Basic Training Tampa I
Medina, Johnmichael B. Special Agent Basic Training New York IV
Payne, James H. Special Agent Basic Training San Antonio III
Philson III, Arthur L. Special Agent Basic Training Charlotte I
Preston, Aaron M. Special Agent Basic Training Raleigh
Quiroz, Melissa J. Special Agent Basic Training San Antonio III
Rayner, Ricky A. Special Agent Basic Training Chicago I
Riordan Jr., Daniel Special Agent Basic Training Wilmington I
Santorelli Jr., Anthony Special Agent Basic Training Newark I

Submitted by the ATF National Academy


