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At FLETC, New Classrooms And A New Partnership
By Tara Chipman, Division Chief, Executive Secretariat

Above L-R:  ATF Deputy Direc-
tor Thomas Brandon and FLETC 
Director Thomas Walters cut the 
ribbon to open the new class-
room.

Left:  Deputy Director Brandon 
spoke at the classroom opening 
ceremony.

(photos courtesy
Carolyn Wallace)

On Wednesday morning, June 13, ATF Deputy Director Thomas Brandon was at the Federal Law Enforcement Training Center 
(FLETC) in Glynco, Georgia, for a very special event:  the beginning of a new era at the ATF National Academy.  ATF’s new 
classroom at FLETC is complete and ready for use.  Deputy Director Brandon made remarks, then he and FLETC Director 
Thomas Walters cut the ribbon, symbolically opening the building 
for future use.  

The new classroom will allow the ATF National Academy and 
FLETC to pursue their shared goal of providing world-class training 
for those who protect our homeland.  It replaces two older buildings 
that had reached the end of their useful lives.  They were modular 
units that had weathered years of Georgia’s harsh climate, but were 
past the point of repair.  This building, which can be divided into 
four classrooms, is a modern, fully outfitted facility that provides a 
comfortable learning and training space for students. 

ATF intends to use this new classroom not only for the National 
Academy’s basic training programs, but also ATF’s leadership, pro-
fessional development, and agency-advanced training courses, and 
for general business meetings and internal conferences.  We also 
look forward to sharing it with our law enforcement partners.  The 
building represents the National Academy’s commitment to continu-
ally improving its basic training programs and to helping ATF pro-
vide the best possible training to its employees.  
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Emergency Response for Everybody:
Community Emergency Response Team Training
By Jennifer C. Budden, Writer-Editor, Executive Secretariat

continued on page 4

For four weeks, we had come to the Fairfax County Fire 
and Rescue Academy on Monday and Wednesday eve-
nings, wearing our old clothes and our steel-toe boots.  We 
practiced search and rescue, fought small fires, and learned 
some first aid.  In our final exercise, we even “rescued” 
from a simulated disaster the 
friends that we had cajoled 
into coming with us.  And 
now, we were the gradu-
ates of CERT class 137.  But 
what’s a CERT?  And what 
were we now able to do?

The Community Emergency Response Team (CERT) con-
cept was inspired by tragic events:  an earthquake where ci-
vilian rescue attempts had fatal results.  As many as 10,000 
people were killed in the 1985 earthquake in Mexico City.  
After the quake, untrained spontaneous volunteers rescued 
800 of their fellow citizens.  However, in the process, 100 
would-be rescuers lost their lives.  Afterwards, the Los An-
geles Fire Department developed a program to train non-
professionals so they could safely help their communities 
after an earthquake.  This initiative eventually became 
CERT, now a nationwide program run by the Federal Emer-
gency Management Agency (FEMA) to help communities 
prepare for a variety of hazards.  CERT training spreads 
important knowledge out into the community so that in 

“I’m here because I want to know how to 
be useful in an emergency.”
          --member, Fairfax County CERT 137

times of crisis, when first responders are spread thin, more 
community members can manage their own safety, and then 
safely assist others.  The national course is taught by local 
public safety organizations nationwide, and adapted to meet 
local needs.

CERTs are volunteers who 
assist in their communities, 
before, during, and after 
emergency events.  Some-
times the best way to address 
an emergency is to prevent 

it before it happens, and to this end CERTs sometimes do 
public education events like distributing smoke detectors 
and doing safety assessments in homes.  During large-scale 
public events such as community fairs and races, CERTs 
help with crowd control and other needs.  And in a crisis 
event, CERTs ensure the safety of their own families, then 
go out to work together to help as many people as they can, 
as much as they can.  CERTs do not and cannot take the 
place of professional responders; instead, we are additional 
trained eyes, ears, and hands.  We may be the first people 
there if professional responders are delayed; once those 
professional responders have arrived and taken charge, our 
help at their direction allows them to focus on the most ur-
gent cases. 

My class included an interesting assortment of people with 
widely varied life experience.  Because I 
live in the D.C. suburbs, it’s perhaps not 
surprising that many of my classmates 
were fellow government workers, from 
various disciplines and agencies.  We also 
had many people from the private sector, 
including a nurse, a college student, and a 
marketing director.  Some had extensive 
security or first aid experience before tak-
ing the class; others had very little.  A few 
had been appointed members of the safety 
or emergency preparedness committees in 
their workplaces, and were trying to figure 
out how to address those responsibilities.  
And some were simply community mem-
bers interested in learning new things and 
helping out.  As different as we are, though, 
the group seemed to share some common 
beliefs.  We were all very much aware that Jennifer Budden (middle row second, from right) and the other members of 

Fairfax County, Virginia, CERT class 137.
  (photo courtesy Fx Co Fire and Rescue)
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rives.  A particular highlight was the fire sup-
pression training, during which we got to extinguish small 
fires and use fire hoses.  We talked through every aspect of 
an emergency, including what kinds of logistical needs a 
disaster response operation might have, and ways to work 
within the community to meet them.  And because all of our 
actions would need to be documented and briefed to pro-
fessional first responders, we learned systems for keeping 

track of rescuers and victims.  

I’m looking forward to getting involved with my 
neighborhood CERT, and participating in the next 
twice-yearly exercise with many more of Fairfax 
County’s CERTs in July.  I’m also hoping to help 
out at some of the community events scheduled 
this summer.  Some of the knowledge I’ve gained 
in CERT training, I’ll use regularly; I am hoping 
that I am never called on to use my knowledge of 
how to triage patients in a mass casualty event, 
but all the same I’m thankful that I have it.  Most 
of all, I’m confident that I now know how to pre-
pare for adverse conditions--and that when the 
unthinkable happens, I’ll be capable of making a 
difference for good.

extreme events, from 
weather emergen-
cies to human acts, 
are inevitable.  And 
we all believed that 
with knowledge and 
preparation, we could 
be part of a solution, 
or at least avoid be-
coming part of the 
problem.  

The class included 
both lectures and 
hands-on practice of 
skills.  We learned 
to evaluate build-
ings post-disaster, and decide whether or not we could go 
in safely.  We learned to face a situation with few rescu-
ers and lots of survivors by doing simple triage and quickly 
treating the conditions that were an immediate threat to the 
lives of the victims.  We were also taught additional first aid 
practices to care for injured patients until additional help ar-

Calling all ATF CERTs!

We’d like to assemble a mailing list of ATF CERTs to 
share information and keep in contact.  

If you’ve completed CERT training, please email 
Herb Rivera at Heriberto.Rivera@atf.gov or Jennifer Bud-

den at Jennifer.Budden@atf.gov to be added to the list.

CERT, from page 3

CERT classes include instruction on head-to-toe 
patient assessment, basic first aid, and search and 

rescue.  (photos courtesy Fx Co Fire and Rescue)
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ATF Medics Teach Tactical Medicine to Johns
Hopkins Emergency Physicians-in-Training
By SA Josh Knapp, Medic Program Manager
The Johns Hopkins Hospital (JHH) in Baltimore, Maryland, 
is the preeminent hospital in the world.  Annually ranked at 
the top of all hospital surveys for patient care, research, and 
medical education, JHH emergency medicine physicians 
provide oversight, operational support and training courses 
for its ATF’s Operational Medical Support Program (Medic 
Program).  All of ATF benefits greatly from this relation-
ship as SA Medics interact with these world class emergen-
cy medicine clinicians routinely as part of the Medic Pro-
gram’s mission of supporting enforcement operations and 
training events nationwide.  

As the disturbing trend of mass shootings, vehicle-borne 
terror events and the like continue unabated, the JHH De-
partment of Emergency Medicine (EM) felt the need to 
augment the training of its emergency medicine residents.  
These physicians-in-training are second to none, providing 
care annually to over 67,000 patients within the hustle and 

bustle of the JHH emergency department in the heart of Bal-
timore.  EM leaders and faculty physicians in its Division 
of Special Operations understand routine circumstances can 
find their residents at one of these high threat mass casualty 
events as well as at more common incidents such as traffic 
accidents, injuries at home or schools, etc.  Providing care 
outside of a structured medical setting like a hospital emer-
gency department takes specialized training and a different 
mindset.  On May 18, 40 JHH EM residents participated in 
a pilot training course focused on providing care outside of 
the hospital setting while adhering to the principles of Tacti-
cal Emergency Casualty Care (TECC).

ATF Special Agents (SA) and Task Force Officers are very 
familiar with the military counterpart, Tactical Combat Ca-
sualty Care (TCCC).  The SA medic cadre has been teaching 
TCCC to new SAs at the ATF Academy and within the field 

Above left:  SA Medic Kristen Pyle 
providing instruction to Johns Hopkins 
Emergency Medicine Residents on how to 
pack a wound with massive bleeding.
  
Bottom left:  SA Medic Rick Dressler pro-
viding instruction on how to apply chest 
seals and needle decompress a gunshot 
wound to the chest.

Bottom right:  SA Medic Chris Fel-
ski providing instruction on the use of 
tourniquets to Johns Hopkins Emergency 
Medicine Residents.
(photos courtesy SA Josh Knapp) 

continued on page 6
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divisions for the last seven years.  The United States mili-
tary campaigns against the Global War on Terror have pro-
duced the current standard of trauma care known as TCCC 
as well as other advancements in emergency medicine that 
have direct application to emergency care here at home.  

The course referenced above began with lecture content 
prepared by a senior EM resident.  When it came time for 
the skill labs, JHH EM faculty physicians turned to ATF 
SA Medics.  Based on their experience working with the 
SA medic cadre, these physician leaders recognized the SA 
medic cadre expertise.  Local SA Medics were requested 
to provide hands-on instruction in the use of tourniquets, 

wound packing, pressure bandages, chest seals, and chest 
needle decompression.  JHH EM leaders felt the field ex-
perience of the SA medic cadre made them best suited to 
seErve as instructors for the JHH EM residents.  

By the end of the training course, these 40 JHH EM resi-
dents had demonstrated proficiency in these skills and also 
understood the application of same in an environment with 
limited resources.  The JHH EM residents were also issued 
an individual first aid kit by the JHH Division of Special 
Operations at the conclusion of the course.  The hope is 
these JHH EM residents will have the necessary supplies 
and equipment on hand when confronted with an out-of-
hospital tactical medical emergency.  

Are You Retired From ATF Service?
Your EAP Is Still Serving You.
By Musu Bangura, ATF Wellness Coordinator

The MyBHS Portal contains a variety of resources 
to help improve your overall wellbeing.  You can 
view program announcements, access Live Chat, 
read monthly newsletters and tip sheets, register for 
events, participate in regularly scheduled webcasts 
and more.

1. Visit portal.bhsonline.com.  Enter MyBHS user-
name ATF and click the “Login Now” button.

2. Browse through resources including articles, vid-
eos, health assessment tools, quizzes and interac-
tive tools.

MEDICS, from page 5

Retirement is an exciting time to look forward to, but many 
unexpected events can take place after one leaves the work-
force.  Fortunately, the benefits of being an ATF employee 
don’t end with retirement. 

ATF’s Wellness Program, through a new initiative with 
ATF’s Employee Assistance Program (EAP) provider, 
Business Health Services (BHS), offers all EAP benefits 
to all employees within the first 18 months following re-
tirement.  These benefits include the following:

• Counseling for adjustment, marital, or stress issues

• Substance abuse

• Financial guidance

• Legal advice

• Adult day care needs

These benefits are also available to the household members 
of retired employees, and are useful for those planning their 
future or meeting certain challenges in the early days of 
their retirement. 

Please be sure to take advantage of these services, and in-
form other employees of them.  ATF’s Wellness Program 
wants to ensure that ATF employees and loved ones receive 
the best support during and after their careers.

To learn about additional benefits that are available, please 
call BHS or look on the MyBHS portal (see below.)   For 
any questions or concerns, the Wellness Team is here to 
help:

• Musu Bangura, Wellness Coordinator/EAP Manager:  
202-648-8788

• Peter Killeen, Wellness Counselor:  202-648-7309

• Gwen Pittman, Health Improvement Program Coordi-
nator:  202-648-7477

Take care of each other, but most importantly, take care of 
YOU!
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Mock Trial Features Real EEO
By PIO Jason Chudy, Seattle Field Division

When Seattle’s Franklin High School won the National 
High School Mock Trial competition this spring they re-
ceived a little extra bang for their buck from Seattle Field 
Division’s Explosive Enforcement Officer Brennan Phillips.

Phillips provided background information on explosives to 
the mock trial team before their competition in Reno, Nevada, 
this May.   The fictitious case they argued in the competition in-
volved an explosion which killed a man participating in a parade 
as part of the Burning Man festival, which is held north of Reno.   

The team, made up of 10 students from the Mount Baker neighbor-
hood school, competed against 45 other schools for the champion-
ship.  This was the second time the school’s team won the national 
competition – the last time was in 2000. 

Only two schools from Washington state — Franklin High and Seattle 
Prep, which won in 2014, have ever earned the national title.  

This year’s competition included five rounds of arguing one court case 
against other student teams.  Other participating schools came to the competi-
tion from 42 states and the U.S. territories of Guam and the Commonwealth of 
Northern Mariana Islands, and even the Republic of Korea.  

Franklin High teacher Don Eaton, who has coached the mock-trial team since 
2005, said that the information Phillips provided played a key role in the un-
derstanding of explosives.  

“He set up a PowerPoint and talked about explosives and detonators, showed 
us chemical residue tests, and described what was wrong with the fact pattern 
in our case,” wrote Eaton in an e-mail about Phillips’ help.  “He’d actually 
read the pertinent parts of the case.  Really an amazing guy, and a huge help.”

“They spent a couple hours here,” said Phillips about the students.  “They 
were super enthusiastic and a lot of fun.  They were a pretty sharp group to 
find and hunt down folks to talk with.  It reflects their level of preparedness.  I 
was happy to contribute in this way.” 

While this was a first for Phillips helping Franklin High School, it wasn’t his 
first foray into the mock trial arena.  His father was a high school teacher who 
was part of that school’s mock trial program, and when a “case” called for 
someone with explosives knowledge he would press Phillips into service as a subject-matter expert.  

Eaton said that while the information played a key role in the understanding of explosives, it didn’t change the case itself.  
“In the end, the information doesn’t help us win – we can’t change the facts as given, even if they’re wrong.  But it helped 
two witnesses, and attorneys on both sides of the case, understand the backstory and context in a more authentic, and thus 
more confident, way.”

And while the outcome of the trial itself may not have hinged on Phillips’ information, he said their win in the competition 
was great to hear.  “It was kinda fun to see that this morning,” he said after a Seattle Time story on the school’s win was 
published.  

Below:
EEO Bren-

nan Phillips, left, 
with mock trial participants 

from Seattle’s Franklin High School.  
(photo courtesy PIO Jason Chudy)

EEO Brennan 
Phillips ex-

plains various 
explosives 

to mock 
trial par-
ticipants 

from 
Seattle’s 

Frank-
lin 

HS.  
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The Other Side of the Investigation: 
The Victim / Witness Response to the Austin, Texas 
Bombings, March 2018 
By Darlene Averick, Program Manager, Victim Witness Assistance Program
and Faith Coburn, Regional Victim Witness Specialist, West

continued on page 9

On the sunny morning of March 12, 2018, Shamika Wilson 
and her 17-year-old son Draylen were getting ready for a 
morning workout when they noticed a package left on their 
front stoop.  Draylen brought the package into the kitchen 
and proceeded to open it.  The package exploded, releas-
ing shrapnel that killed Draylen and caused serious multiple 
injuries to Shamika.

A few hours later, approximately 5 miles away from Shami-
ka’s home, 75-year-old Esperanza Herrera (“Hope” to fam-
ily & friends) stepped outside and noticed a package ad-
dressed to the house across the street.  As Hope attempted 
to pick up the package, it immediately exploded, just steps 
from her front door.  The explosion caused serious injuries 
resulting in Hope’s hospitalization in Intensive Care.

Ten days earlier, a package left on the front porch of the 
House family home exploded, killing Anthony House, 
leaving his nine-year-old daughter as the witness to his 
tragic death and aftermath.  At the time, the Austin Police 
Department (APD) believed the explosion that killed An-
thony House was an isolated incident and conducted their 
investigation accordingly.  On March 12, after two explo-
sive devices similar to the one found at the House family 
home, created devastation to two more families, APD’s fo-
cus changed.  

On March 13, the Houston FD Acting Special Agent in 
Charge (A/SAC) approved the deployment of the Vic-
tim Witness Assistance Program (VWAP) to Austin, TX.  
Faith Coburn, Western Regional Victim Witness Specialist 
(RVWS) immediately got on a plane and arrived in Austin 
that same evening. 

The next morning, Faith reported to the Command Post 
where she was briefed on the victims and their current loca-
tions.  She then went to the APD office where she met with 
the Victim Service Unit Director and the victim specialists 
assigned to each of the families.  The specialists provided 
a briefing on their roles and the services they had delivered 
to each of the families, such as assistance in completing the 
State Crime Victim Compensation* applications, and refer-
rals for counseling.

Faith explained her role as an ATF RVWS, assuring the APD 
Victim Specialists that the ATF VWAP team was there to 
augment--not override--their roles in providing direct ser-
vices to the victims.  The APD Victim Specialists advised 
Faith as to what they saw as the larger outstanding needs 
that the ATF VWAP could assist with, such as temporary 
housing for Shamika, emergency funds for medical bills for 
Esperanza, and funding assistance for crime scene cleanup 
for each of the identified victims and the surviving families.

At the conclusion of the meeting, one of the APD Victim 
Specialists accompanied Faith to the hospital to introduce 
her to the hospitalized victims and their families.  Faith 
was first introduced to Shamika Wilson; with her were her 
cousin, sister and niece.  Shamika’s family expressed their 
concerns and provided information on how Shamika was 
coping with her injuries and the loss of her son.  The fam-
ily informed Faith that the explosive device destroyed the 
kitchen and sitting area in Shamika’s home and that she 
would not be able to return to it until all of the repairs were 
completed.  They expressed the need for temporary housing 
and subsistence once Shamika was released from the hos-
pital.  In addition, Faith learned that the temporary housing 
would need to include Shamika’s elderly mother Sandra, 
who had been living in the home and was now displaced as 
well.  For Shamika, her immediate concern and need was 
the retrieval of her purse and keys left in her home when the 
ambulance transported her to the hospital.

After meeting with the Wilson family, the APD Victim 
Specialist and Faith met with Esperanza (Hope) Herrera’s 
family members.  One could only marvel over the number 
of family members that were in attendance.  Aunts, uncles, 
cousins, and friends had all congregated in the small wait-
ing area, each bringing food, and providing physical and 
emotional support.  

To establish a sense of comfort and privacy, Faith took 
the immediate family members into a quiet room where 
they talked about Hope’s current condition and what they 
foresaw as the challenges she would face when released 
from the hospital.  Hope was the primary caretaker for her 
93-year-old mother Maria (Grandma Moreno).  The family 
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VWAP, from page 8

told Faith that the sidewalk in front of Grandma Moreno’s 
residence remained covered with Esperanza’s blood and the 
front door had been destroyed.  The Herreras were prepared 
with questions often asked by co-victims (a victim’s loved 

ones):  How will the medical bills be paid? How would 
they get the crime scene cleaned up and who would pay?  
How can they convince Grandma Moreno to move back 
into her home after being traumatized by what happened 
to her daughter Esperanza?  (After the explosion, Grandma 
Moreno took up temporary residence with her daughter Lin-
da in an assisted living facility where guests may only stay 
for two weeks.)  Who would take care of Grandma Moreno 

now that Hope would be facing an extensive rehabilitation 
period?

Faith provided the family with options to cover the cost for 
the crime scene clean up, but in the end, Hope’s sons made 
the decision to clean their Grandmother’s bloodstained 
walkway themselves. Home Depot donated and installed 

the front door.  They also donated planters and flow-
ers, and painted the door frame and front window 
trim, erasing the last visible signs of the traumatic 
event and restoring a sense of beauty and tranquility 
to the home. 

Per Faith's advice, Esperanza’s sons gradually rein-
troduced Grandma Moreno to her home; the initial 
step was to drive by the house and have Grandma 
see the repairs, and later making steps to enter the 
home.  After a few days of doing this, Grandma 
Moreno eventually felt secure enough to move back 
into her home.  Hope’s sister, Zulema, came in from 
California to take on the role of the live-in caretaker 
for their mother and will remain as long as she is 
needed. 

Knowing that Faith would need to leave Austin on 
March 16 to fulfill other obligations, Darlene Aver-
ick, Program Manager, ATF VWAP arrived in Aus-
tin on March 15, assuring continuous victim sup-
port.  Upon arrival, Faith fully briefed Darlene on 
the meetings she had the day prior with the victims 
and each of the APD Victim Specialists. 

After the briefing, the early morning plan was to 
retrieve Shamika’s purse, keys, and other essential 
items from her house.  With assistance from APD 
officers and an APD Victim Specialist, Faith and 
Darlene went into Shamika’s home to “rescue” her 
belongings and view the bloodstained scene of de-
struction.  It was hard to comprehend how such a 
wonderful young family could be destroyed in a 
matter of seconds.  It was, however, easy to under-
stand why Shamika might have difficulty returning 
to the place where she last saw her son alive.

Shamika’s homeowners insurance came through and 
was able to cover the cost for the crime scene clean 
up.  ATF VWAP Emergency Victim Funds (EVF) 
were now available to cover the cost for temporary 

lodging and subsistence for Shamika and her mother un-
til they could return to their home.  With SAC Milanows-
ki’s approval, Faith wrote up the EVF funding request for 
lodging, subsistence, emergency clothing, toiletries, and a 
disposable cell phone to replace the one destroyed by the 

continued on page 10

The message of thanks below came from the family of Draylen Mason.
(image courtesy Darlene Averick)
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explosion.  Faith worked with the Wilson family in locat-
ing available lodging in the area that met Shamika’s and 
Sandra’s required needs. 

Recognizing the importance of victim assistance in these 
types of cases, SAC Fred Milanowski conveyed his full 
support of the ATF Victim Specialists presence in the Com-
mand Post.  The U.S. Attorney’s Office Assistant Criminal 
Chief Michelle Fernald greatly appreciated their presence 
as well.  Assistant Chief Fernald personally requested the 
ATF RVWS to reach out to the House family, co-victims of 
the first bombing, and provide in-person support services.  
She suggested that the family was in need of assistance with 
regard to coping with Anthony’s death; additionally, Assis-
tant Chief Fernald wanted to be sure that the family was in-
formed about all potential resources and services that were 
available for them.  Darlene and ATF Special Agent Quo 
Carothers went to the House residence and met with An-
thony’s mother and common-law wife.   By the end of the 
meeting the family expressed how much they appreciated 
the fact that ATF reached out to them and met with them 
in-person; the meeting made them feel connected to law 
enforcement and the case.  Darlene continued to maintain 

contact with the House family throughout the investigative 
process, assuring them that they were not forgotten.  Es-
tablishing positive relationships with victims is always an 
asset to a case investigation.  At the request of the ATF PIO, 
Darlene reached out to the House and the Wilson families 
to request their approvals to use photos of their deceased 
loved ones in a reward poster being produced by law en-
forcement.  Mrs. House appreciated the call; she not only 
gave her approval but also provided a photo of her son, An-
thony, for the poster.

Being an integral part of the command post allowed ATF 
RVWS to keep the agents apprised of the victims’ where-
abouts when follow-up interviews were needed.  In order 
not to re-traumatize the victims, agents at the Command 
Post were instructed by the Commander to consult with the 
ATF Victim Specialists before reaching out directly to any 
of the victims.  This was the case when ATF agents needed 
to obtain a DNA sample from Shamika.  The RVWSs ac-
companied the agents to Shamika’s temporary residence.  
After Faith made the appropriate introductions, she helped 
explain the reasons for the DNA sample, thus making 
Shamika more comfortable with the process.

VWAP, from page 9

continued on page 11

The Herrera Family would like to thank the entire community of Austin, 
Texas, including the citizens of the great State of Texas, of the United States, 
and those of the whole world for the tremendous outpouring of prayers, 
love, and support that we have received. We also would like to thank all of 
the local, state, and Federal law enforcement agencies and their supporting 
departments for their tireless efforts over the last few weeks. We especially 
would like to thank the medical staff that has treated and will continue to 
treat our loved one; they're amazing! 

This tragedy has been a life changing event for all of us. We understand that 
we are not the only victims of these bombings. Therefore, we would like 
to convey our deepest condolences, thoughts, and prayers to the families 
of Anthony House, Draylen Mason, and the other victims of these horrible 
crimes. We are a family of faith and as we begin Holy Week and approach 
Easter Sunday, it is our Christian duty and obligation to pray for the soul of 
Mark Conditt and his family, and we will continue to do that. 

Our loved one, Esperanza "Hope" Herrera, remains in fragile condition and 
the road to recovery will be extremely long and difficult. We all call her 
"Mom" because she is the foundation of our family and she continues to 
be a source of strength for us all during this time. We ask that you please 
continue to pray for us and all the families involved, as we, the Herreras, 
will continue to pray for you all. 

God Bless and peace be with you all.                                                                                               -The Herrera Family

The message of thanks below was received from the Herrera family.
(image courtesy Darlene Averick)
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Bombings Continue

Sunday, March 18, on the other side of town, five days af-
ter the explosions at Shamika Wilson’s and Esperanza Her-
rera’s homes, an explosive device detonated by a trip-wire, 
injured two young men (ages 22 and 23). Shrapnel from the 
explosive device caused serious injuries to the legs of both 
victims.  Both men were transported to the hospital, where 
they each underwent surgeries for their injuries. 

Since Darlene was in Austin, she was able to provide im-
mediate assistance to these victims.  The morning following 
the explosion, she met with the victims and their families at 
the hospital.  The victims expressed concern for their fami-
lies’ safety as the explosive device detonated in front of one 
of the victim’s family home.  Both victims had questions re-
garding their property that was taken as evidence. Upon re-
turning to the command center, Darlene spoke with the ATF 
and APD POCs regarding the safety concerns expressed by 
the victims.  APD made assurances that they would have a 
patrol car drive by and watch the home.  This information 
was provided to the victims, easing their concerns.

To ensure continuous and seamless victim services, Central 
RVWS Shari Konarske flew to Austin on Monday, March 19, 
to relieve Darlene.  On Tuesday morning, Darlene provided 
Shari with a full briefing on all of the victims, their families 
and services/assistance provided and what remained to be 
completed.   Shari and Darlene conducted follow-up meet-
ings with each of the victims.  The Herrera family shared 
their concerns for Esperanza’s long-term recovery and their 
grandmother’s ongoing homecare needs.  RVWSs discussed 
the ability to use Medicare/Medicaid as a resource for home 
care assistance and explained resources that are available 
through the State Crime Victims Compensation to cover out 
of pocket medical costs.  Shari made plans to see the family 
the next day to assist them in working through the process.  
During the follow up meeting with Shamika and her mother 
at their temporary residence, plans for Draylen's funeral, on 
March 31, were discussed.  

Services Continue

In the early morning hours of March 21, the bombing sus-
pect was tracked down.  In the course of the chase by law 
enforcement, the suspect detonated a bomb in his car, kill-
ing himself.  Reports of the suspect’s death was broadcast 

on all forms of media.  Later that morning, Shari and 
Darlene met with the trip-wire bombing victims and 
their parents; both victims had been moved to a re-
habilitation center.  The young men expressed their 
concerns that their names had been released to the 
press and their photos were put out on the internet.  
They stated continued concern for the safety of their 
families as they had heard on the news that the sus-
pect may have had an accomplice.  The victims felt 
some comfort when they were reassured that APD 
would continue to drive by their home and that they 
would be kept apprised on the case as law enforce-
ment deemed information was able to be released.  
The RVWSs provided both families with information 
on the State Crime Victim Compensation program to 
assist with out-of-pocket medical costs.  

On March 22, ATF RVWSs began working on locat-
ing and coordinating the return of property for all 
of the victims and co-victims.  This was an arduous 
task, as the three law enforcement agencies had each 
taken possession of property for crime scene analysis 
throughout the course of the case.  The RVWSs fa-
cilitated in the return of Shamika’s property, including 
laptops, phones, and other electronics.  This allowed 
Shamika to retrieve her pictures of her deceased son.  
Shari coordinated with ATF special agents in getting 
the phones returned to the victims from the fourth 
bombing.  This had been a source of a great concern 

VWAP, from page 10

continued on page 12

ATF personnel gather at the funeral for Draylen Mason.  L-R:  SA 
Leigh Cochran – Houston FD; Faith Coburn, Western RVWS – 
SOD/VWAP; RAC Brian Garner – Houston FD; Shari Konarske, 
Central RVWS – SOD/VWAP.
(image courtesy VWAP)
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for one of the victims who had been feeling completely dis-
connected from his friends and family who were his support 
system.  Shari coordinated with local resources to obtain a 
replacement car key for one of the victims. 

Good Friday, March 30, late in the afternoon and just ten 
days after the fourth incident, due to an insurance company 
paperwork snafu, one of the victims was being released 
from the rehabilitation center against medical advice.  The 
victim’s insurance company had notified the center that 
payments were suspended.  The RVWSs quickly requested 
EVF funds in order to keep the young man in the hospital 
until the insurance company’s decision could be appealed 
on Monday morning.  This allowed the victim to remain in 
treatment. 

Justice for Some, Not for All

The typical scenario in a violent crime case is that a suspect 
is caught, charged, and tried.  At sentencing, the victims of 
the crime have what may be the first opportunity to talk 
about how the crime affected their lives and changed them 
forever.  Having a voice in the sentencing gives a victim 
the ability to affect the fate of the criminal who completely 
altered their life.  Victims have the right to participate in 
the criminal justice system; this participation is a means for 
them to get back a tiny bit of the controls that the criminal 
took away from them. 

In this case, the suspect committed suicide before justice 
could be done.  This left the victims without legal recourse 
or resolution, their voices effectively silenced, their emo-
tional trauma raw.  This lack of closure made it especially 
critical for law enforcement and victim specialists to con-
tinue to support these victims in order to help reduce their 
feelings of abandonment by the judicial system.

On March 31, RAC Brian Garner, along with two other ATF 
Special Agents and RVWSs Faith Coburn and Shari Konar-
ske, attended Draylen Mason’s funeral.  Shamika and her 
family shared their appreciation for all the support and as-
sistance made by ATF agents and RVWS. 

The appreciation expressed by the victims for ATF agents 
and the VWAP has been endless.  On April 18, 2018, Con-
gressman Michael McCaul echoed the words of the Herrera 
family during the From Boston to Austin:  Lessons Learned 
on Homeland Threat Information Sharing congressional 
hearing.  Congressman McCaul stated that the Herreras told 
him that they are continuing to heal from the after effects of 
this heinous criminal act with the help of the ATF Victims 

Specialists and others in the community.  Congressman Mc-
Caul continued to say that the family felt it was a sign when 
Officer Love, an investigator with APD, came to the hos-
pital for a DNA sample, and Faith (ATF RVWS), all came 
together to assist Esperanza (“Hope” in Spanish), “Hope, 
Faith and Love.”  

Conclusion

The Victim Witness Assistance Program is most effective 
when called upon early in an investigation, as they were 
in the case of the Austin bombings.  The RVWS are able 
to establish a rapport with the victims early on, provide re-
sources and emotional support, and subsequently facilitate 
cooperation with the agents.  VWAP Specialists represent a 
side of ATF that most people never see.

When does a RVWS’s job end after assisting in a traumatic 
event?  As the “victims” become “survivors” and move on 
to a “new normal,” the RVWSs become merely memories 
of the support provided during difficult times.  The RVWSs 
will remain available for as long as they are needed.  RVWS 
will continue to assist the victim/survivors in this case and 
those in future cases; they will continue to support ATF 
agents in locating needed resources; and they will continue 
to respond to the scenes of future critical incidents.

At the time of writing of this article, Faith continues to 
maintain contact with all of the victims and co-victims of 
the Austin, Texas, bombings.  She supports each of the vic-
tims with their emotional recovery toward rebuilding their 
lives and she provides answers to their lingering questions 
(all vetted through the ATF case agent).

The VWAP would like to thank the victims and their fami-
lies for granting permission to include their names and in-
formation in this article. 

In closing, the notes and cards like the ones received from 
the Wilson and Herrera families (images on pages 10 and 
11) are reminders to all of us why we work where we work 
and do what we do.

Contact information for the Regional Victim Witness Spe-
cialists and other information on the Victim Witness As-
sistance Program can be found on the ATF interweb under 
Employee Info and under Field Operations. 

*Crime Victim Compensation is a government program that 
reimburses victims of violent crimes as well as their fami-
lies for many of their out-of-pocket expenses.  The VWAP 
Specialists are familiar with the different guidelines set by 
each state, and assist victims with the application process.

VWAP, from page 11
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A Suspect Threatened A Police Chief.
An ATF Canine Found The Suspect’s Gun.
By SA/PIO Michael Knight, Public and Governmental Affairs

Law enforcement officers across the country protect the pub-
lic on a daily basis from the criminal element.  In Mound-
ville, Alabama, the Chief of Police was in the process of 
arresting an armed suspect when the individual attempted 
to fire their weapon without success.  The chief believed the 

suspect had every intent to shoot prior to a firearm malfunc-
tion.  The suspect fled the scene, only to be arrested a couple 
hours later and charged with certain persons forbidden to 
possess a pistol, resisting arrest, and menacing.  The suspect 
was also on probation in an adjoining county.

ATF’s response to the scene included canine Ranger 
with Special Agent Canine Handler David Wiley.  
Ranger searched for several hours covering miles of 
difficult terrain, and eventually was successful in lo-
cating the firearm.  Ranger is part of the Crime Gun 
Intelligence Group, which also traced the recovered 
firearm as well as submitted it for NIBIN.  Marcus 
Watson, ATF Special Agent in Charge, commented 
to the media that “ATF’s priority is to support the 
law enforcement professionals that are on the front 
lines daily protecting the communities they serve.  
ATF’s Crime Gun Intelligence encompassed the use 
of the explosives canine to locate the firearm used 
in this potential incident.”

On May 29, 2018, repre-
sentatives from the Penn-
sylvania Special Olympics 
and over 50 law enforce-
ment teams lit and carried 
the “Flame of Hope” torch 
via relay from PNC Park 
in Pittsburgh to Penn State 
University. The torch was 
carried over 3 days and 150 
miles to light the Olympic 
Caldron on May 31, 2018, 
kicking off the 49th An-
nual Summer Games for 
more than 2,000 eager ath-
letes.

ATF Representatives Carry “Flame Of Hope”
By SA/PIO Charlene Hennessy, Philadelphia Field Division

Pictured from left to right: Members from the Pittsburgh Field Office: SA Ryan O’Sullivan, SA 
Kevin Kauffman, canine Boone “I run for treats,” SA Marc Wilner and his wife Kerrie Wilner, 

SA/CFI Matt Regentin, (Retired) SA Bill Grom, IOI Greg Schiller and SA Jon DuThinh
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ATF Newark Field Division Receives Law Enforce-
ment Partnership Award From Newark PD
By SA/PIO Walter Kudron, Newark Field Division

continued on page 15

The ATF Newark Field Division was awarded the 
2018 New Jersey Law Enforcement Partnership 
Award by the Newark, New Jersey, Police Depart-
ment on May 25, 2018.  The award was received 
at the Newark Police Department 2018 Awards 
and Memorial Ceremony at St. Lucy’s Church in 
Newark, NJ and was attended by law enforcement 
personnel from around the state.

Newark Mayor Ras Baraka, Public Safety Direc-
tor Anthony Ambrose and Chief of Police Darnell 
Henry presented the award to Newark Field Di-
vision Special Agent in Charge John DeVito on 
behalf of the ATF Newark Field Division.

Director Ambrose praised the spirit of cooperation 
that exists between ATF and the Newark Police 
Department.  The city emphasized their gratitude 
to the Newark Field Division for their assistance 
and expertise in helping to combat violent crime 
in the City of Newark.  ATF provides material sup-
port for the Newark Police Department NIBIN lab in New-
ark.  Three ATF task force officers from the Newark Police 
Department are currently assigned to the lab full time.

The Newark NIBIN lab is one of the busiest in the coun-
try and provides the intelligence-led investigative leads 

L-R:  Newark Chief of Police Darnell Henry, Newark Mayor Ras Baraka, 
Newark Field Division ATF SAC John DeVito, and Newark Public Safety 

Director Anthony Ambrose at the awards ceremony.
(photo courtesy Newark Police Department)

that have resulted in multiple successful prosecutions of 
homicides, carjackings, firearms trafficking cases, shoot-
ings, and other violent crimes.  In addition, ATF maintains a 
Crime Gun Intelligence Center satellite office in Newark in 
conjunction with the Newark Police Department to provide 
instant analysis of emerging trends in violent crime in New-
ark and around the state.  

Bringing Order to our Answers
  (second of a series)

By Chris Pellettiere, Chief, Office of Strategic Management

One of the issues that has plagued ATF data for years is the 
use of ungoverned queries to answer questions from exter-
nal entities, and even from our own management.  Well-
intentioned efforts to determine the correct answer to the 
question of the moment have used different data sources, 
different query methods, and different logic to answer the 
same question.  As a result, we may get different answers 
to the same question.  More often, what we get is a valid, 
but different answer to a slightly different question.  Either 
way, it is problematic.  ATF’s executives have endorsed a 

Bureau-wide effort to develop a process to define “corpo-
rate truth,” meaning only one verified answer every time. 

To reduce conflicting answers, ATF has established the 
“ATF Analytics Governance Board” (AAGB) composed 
of the Bureau’s data and systems subject matter experts, 
charged with changing the standard for queries and reports 
in ATF.  The AAGB will own the look, feel, content, and ac-
curacy, and will be responsible for the ATF Analytics plat-
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ATF Philadelphia Group IV Honored By Citizens’ 
Crime Commission
By SA/PIO Charlene Hennessy, Philadelphia Field Division

Pictured from left to right: Philadelphia Police (PPD) Detective Chris Marano, AUSA Salvatore Astolfi, CCC President 
John Apeldorn, AUSA Jeanine Linehan, SA David Krueger, SA Charles Doerrer, Philadelphia Police First Deputy Commis-

sioner Tyrone Patterson, SAC Donald Robinson. (Not pictured: PPD Officer Tim Foley, IRS Alison McGinnis-Price, SA 
Mark Sonnendecker and SA Charlene Hennessy)  (photo courtesy SA Charlene Hennessy)

On May 23, 2018, members of the ATF Philadel-
phia Group VI – Violent Crime Task Force, re-
ceived the Multi-Unit Citation Award from the 
Citizen's Crime Commission (CCC) for an inves-
tigation targeting the Khalil SMITH et al organi-
zation, a well-organized home invasion robbery 
crew who targeted drug traffickers in and around 
Philadelphia.  The group utilized extortion, kid-
napping, and torture as a means to obtain informa-
tion which would lead them to troves of narcot-
ics and cash.  As they became more brazen, their 
modus operandi included waterboarding, pistol 
whipping, and torturing their victims with boiling 
water.

The organization included 20 co-conspirators, 11 
of whom pled guilty and became cooperating de-
fendants.  In September 2017, the remaining nine 
were convicted of their roles in the Hobbs Act 
Conspiracy, carjacking, egregious kidnapping, 
and possession with intent to distribute a con-
trolled substance. As a result of their convictions, 
all of the defendants are facing life sentences in 
terms of numbers or an actual sentence of life.

DATA, from page 14

form.  The Office of Strategic Management, within the Of-
fice of the Director, will support the AAGB processes.  The 
AAGB brings together representatives of core ATF systems 
who will share responsibility for the development of the 
query and report service to support the Bureau’s informa-
tion needs through six core focus groups:  

Asset Forfeiture Reporting Team 

Criminal Reporting Team 

Infrastructure Team 

Human Resources and Professional Development Team 

Industry Reporting Team 

Key Performance Indicators Team 

Additional governance board representatives include the 
following offices:  Spartan, Field Operations’ Field Man-
agement Staff; Enforcement Programs and Services; Sci-
ence and Technology; and the Office of Strategic Manage-
ment.

Each AAGB team leader chairs a working group that de-
fines the reports and queries that need to be created using 
the new tools.  Their initial focus is on defining and docu-
menting the mission critical queries and reports needed to 
be built to timely meet database transformations.  Each 
team will deliver fully documented, tested, and validated 
queries and reports for use as they are completed.

continued on page 16
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ATF Syracuse Marks Retirement of Harry Maxwell
By SA Justin Benagh, New York Field Division

An upstate New York law enforcement legend hangs up the ATF 
badge and gun after more than 30 years of Federal service in Syr-
acuse, NY. On March 22, 2018, the ATF Syracuse Field Office, 
NYFD ASAC Brian Klas, U.S. Attorney’s Office Northern District 
of New York, Watertown, NY, Police Department command staff, 
several retired ATF Syracuse RACs, family, and friends gathered to 
celebrate SA Harry Maxwell’s retirement. 

Above L-R:  Watertown, NY, PD Detective Lt. 
Joseph R. Donoghue Sr.; SA Maxwell; NDNY 

Assistant U.S. Attorneys Richard “Dick” 
Southwick and Nico Commandeur.

Right:  Members of the Syracuse FO
and now-retired SA Harry Maxwell.

(photos courtesy Syracuse FO)

DATA, from page 15

A key role of the AAGB is to establish the steps we use to 
create, validate, and publish queries and reports that will 
become corporate knowledge.  This means while users can 
create new, ad hoc queries, ATF intends to limit their ability 
to share these queries until they have been documented and 
validated by the AAGB.  More information on this process 
will follow.

What about Spartan?

The Spartan Program Management Division is intimately 
involved in developing query and reports service and is rep-
resented on the AAGB and relevant working groups.  The 
query and reports service will work seamlessly with the 
Spartan application.

Where is this headed long term?

ATF’s goals for the enterprise query and report service are 
to provide a 360-degree view of ATF by:

• Implementing a single platform to meet ATF’s data 
analysis and reporting requirements.

• Maintaining the Governance Board to provide better 
data quality, trusted data, and standards for “corporate 
truth.”

• Empowering ATF with easy access to self-service and 
system delivered data exploration.

• Maturing from historical reporting to pragmatic “help 
run the business” reports and data, which provides in-
sight into operations.

• Growing our knowledge through tighter data integra-
tion.

• Enabling data driven decisions.

• Supporting intelligence led policing
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Denver IRS Among World’s Best FootGolf Players
By PIO Mary Markos, Denver Field Division
“It is a perfect blend of soccer and golf.”

Ranked 4th in the country and 15th in the world, ATF Den-
ver’s Intelligence Research Specialist Jenny Brayton’s pas-
sion for FootGolf is apparent from the moment she begins 
speaking about the sport.

Brayton played soccer throughout her youth and in college. 
She turned to FootGolf after a series of injuries.

“I had six surgeries in four years,” Brayton said. “I had to 
walk away from soccer as I was spending more time recov-
ering from injuries than actually playing.”

FootGolf combines the skills and sports of soccer and golf 
and is played on a golf course. The rules are much like that 
of golf, with players making as few kicks as possible to get 
the soccer ball into the hole.

“It is the same precision as golf. You have to read the green 
and the course,” Brayton said.

It was less than a year ago when Bray-
ton played in her first tournament, the 
American FootGolf League’s (AFGL) 
National Championship Qualifier 
Tournament, and took second. Since 
then, she has gone on to compete in 
five tournaments, to include the AF-
GL’s Pro-Am and the inaugural US 
Open, where the best of the best of 
FootGolf compete. 

In Las Vegas in June, she competed 
against the best women in the coun-
try. She took 2nd in the first tourna-
ment and won the second. 

Her wins have pushed her to continue 
competing.

“The Vegas tournaments gave me a bit of a confidence 
boost,” she said. “I played against the top three women in 
the country, two of which are in the top ten for the world, 
and I was lucky enough to beat them.”

The win was what Brayton needed to have the confidence 
to sign up for the FootGolf National Championship, which 
will be in Orlando in August. That tournament will deter-
mine one of the two women’s spots for Team USA for com-
petition in the FootGolf World Cup this December in Mar-
rakesh, Morocco.

Brayton’s passion has also pushed her to promote the sport. 
She founded the Rocky Mountain FootGolf Club in 2017 
and is trying to build the sport in Colorado and Wyoming. 
Twice weekly she hosts drop-in rounds at courses in Denver 
and in July she will host the club’s first benefit tournament.

“The sport is ridiculously fun,” she said. “The second you 
kick the ball and make it into the hole, it is addictive.” 

FootGolf was first seen in multiple countries in 2001. 
While its exact origin is not known, 
the first tournament was held in the 
Netherlands in 2008. According to 
the AFGL website, there are more 
than 500 courses in all 50 states, 
the District of Columbia and Puerto 
Rico, with more than 10,000 Foot-
Golf players booking tee times every 
month.

To learn more about the sport and to 
follow Brayton’s success, visit www.
footgolf.us.
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“Top Cops” Honors For ATF 
By Jennifer C. Budden, Writer-Editor, Executive Secretariat
Each year since 1994, the National Association of Police Or-
ganizations (NAPO) has presented the TOP COPS Awards® 
Ceremony.  The purpose of the TOP COPS Awards® is to 
educate the American public about our nation’s heroes and 
to pay tribute to law enforcement officers in Federal, state, 
county, tribal, and local agencies from across the country 
for actions above and beyond the call of duty during the 
preceding year.  This year’s ceremony was held in Wash-
ington, D.C. on May 14, 2018.  ATF employees in Georgia 
and Connecticut were honored for their superlative work on 
investigations that made a tremendous difference in their 
communities.  Below is information about the cases along 
with photos of the awardees and their families, taken at the 
awards ceremony.

Operation Cann Park—Special Agent Lee 
Hoover

On September 3, 2015, ATF Special Agent Lee Hoover ini-
tiated a proactive investigation targeting criminals in Cann 
Park, Savannah, Georgia, and culminating with the arrest of 

23 individuals on March 23, 2016.  ATF and the Savannah-
Chatham Metro Police Department cultivated confidential 
informants who then provided historical criminal informa-
tion and purchased narcotics from criminals in the com-
munity. ATF and Savannah-Chatham Police culled through 
previous incidents to develop links between the defendants 
and to show their extensive criminal activities. With the in-
formants, surveillance, and proactive law enforcement, nu-
merous successful purchases and seizures of narcotics and 
firearms were made from individuals with lengthy criminal 
histories. Once the suspects were identified, their known 
identities were provided to the undercover agents who were 
able to confirm identified persons as the suspects who par-
ticipated in the illegal activities. These violations included 
distribution of illegal narcotics, drug conspiracy, possession 
of a firearm by a convicted felon, and possession of a firearm 
in furtherance of a drug trafficking crime.  Since the March 
2016 ar-
rests and 
p r o s e c u -

continued on page 19

Right, L-R back row:  Associate Deputy Director Regina Lombardo,
SSA (and honoree) Daniel Prather and AD Marino Vidoli.

SSA Prather’s children are in the front.
Below:  SA Lee Hoover and officers from the Savannah-Chatham Metro 
Police Department receive an Honorable Mention Award for their work 

to disrupt a gang operating in the Cann Park neighborhood. After a 
six-month operation, 23 individuals were arrested and have since been 

convicted and sentenced.
(photos courtesy Dean Kueter)
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ATFHQ Employees Learn To Save Lives With CPR
By Jennifer C. Budden, Writer-Editor, ATF Executive Secretariat

tions, violent crime in Cann Park has dropped 
40 percent, aggravated assaults with a gun 
have dropped 75 percent, and “shots fired” 
calls dropped 50 percent.

Red Side Guerilla Brims—Senior 
Special Agent Daniel Prather and 
Special Agent Scott Riordan

The task force arrested a Red Side Guerilla 
Brims member in March 2014 and gained 
information that the gang was trafficking 
narcotics and firearms between New Haven, 
Connecticut and Bangor, Maine. Throughout 
the investigation, the task force identified 32 
members of the organization.  After reviewing 
numerous police reports, agents attributed the 
following crimes to the gang: 10 homicides, 
over 29 non-fatal shootings or unlawful discharges of a fire-
arm, numerous armed robberies, and firearms and narcot-
ics trafficking between multiple States.  ATF coordinated a 
proactive investigation that included undercover purchases 
of narcotics and firearms, physical surveillance, and phone 
exploitation. These activities occurred in conjunction with 
the interviews and review of evidence relating to the homi-
cides, shootings, robberies, and firearms trafficking.  Based 
on the diverse and cumulative Federal violations observed, 

agents chose to target the Red Side Guerilla Brims gang 
with an investigative strategy using Federal racketeering 
charges under the Racketeer Influenced and Corrupt Orga-
nizations Act, or RICO.  Agents also charged the homicides 
and other violent gun crimes under the Violent Crimes in 
Aid of Racketeering Activity, or VICAR. All 32 members 
pled guilty to various charges, with the worst and most vio-
lent offenders receiving more than 30 years on Federal mur-
der charges.  The ultimate result was a safer New Haven 
community.

TOP COPS, from page 18

Each year, over 350,000 out-of-hospital cardiac arrests oc-
cur in the United States. Statistics prove that if more people 
knew cardio-pulmonary resuscitation (CPR), more lives could 
be saved.  Over the last few weeks, some ATFHQ employees 
took steps to improve those odds for the people around them:  
they learned to do CPR and give emergency cardiac care.  

At the two sessions, held at ATFHQ on June 7 and June 14, stu-
dents learned to perform CPR on adults and on children.  They 
also practiced using an automatic external defibrillator (AED) 
to restart a patient’s heart rhythm.  AEDs are located on each 
floor of ATFHQ (near the circular stairwell) as well as in the 
gym, the auditorium, the employee entrance, and both levels 
of the parking garage.After demonstrating their proficiency in 
CPR/AED, students were certified for a 2-year period.  

If you’d like to learn this too, watch for the announcement of 
additional courses in CPR this summer, as well as other first 
aid topics. 

SSA Daniel Prather (left) is pictured with State and local law enforcement 
colleagues at the awards ceremony.

 (photo courtesy Dean Kueter)
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ATF Employees Join The “Long Ride”
By PIO Amanda Hils, Baltimore Field Division
Eleven days before the start of National Police Week, a 
group of 23 law enforcement officers representing the non-
profit group Law Enforcement United (LEU) stood in St. 
Louis, Missouri, ready to begin the LEU FLETC Long Ride 
- nearly 1,200 miles of cycling to honor the fallen and re-
member the survivors.  These riders, including ATF Special 
Agent Anthony Tolomeo from Baltimore Field Division’s 
Hyattsville I Field Office and part-time SRT Team 2 mem-
ber, were all active or retired law enforcement officers, or 
survivors of fallen officers, and represented more than a 
dozen different agencies. 

SA Tolomeo began riding with LEU in 2012 when SA Mike 
Cilento from the ATF National Academy and his brother 
Bryan, a police officer for Central Berks Regional Police 
Department and a former LEU chapter president in Read-
ing, Pa., talked to Tolomeo about the organization’s mission 
and fundraising efforts. 

“They were doing this ride and told me about it, 
and I thought it was a great cause,” he said.  “Our 
motto, our mission is to Honor the Fallen and Re-
member the Survivors.”

This mindset was apparent all throughout the LEU 
FLETC Long Ride, as every officer wore a wind 
vest that bore the names of fallen officers from the 
agencies represented in LEU.  Each night the rid-
ers read Officer Down Memorial Page (ODMP) 

Above:  The 2018 LEU FLETC Long Ride 
vest, bearing the names of thirty-two 
fallen officers, including ATF SA Ariel 
Rios.

Left:  2018 LEU FLETC Long Riders being 
escorted by law enforcement.
(photos courtesy Law Enforcement United)

End of Watch narratives for some of the officers and SA 
Tolomeo honored fallen SA Ariel Rios by reading Rios’ 
ODMP on the evening of May 2. 

The kindness and outpouring of support all across the coun-
try during this trip was apparent with shouts of encourage-
ment from cars and bystanders, and at every stop where the 
riders attended memorials at police departments and sher-
iff’s offices.  When the LEU team stopped by the Greenfield 
Police Department in Indiana on May 4, their Chaplain took 
time to say a prayer with SA Tolomeo for an ATF agent who 
had been injured that morning.

“In my opinion, there is no better mission out there than 
this – honoring and remembering,” said Tolomeo.  “Raising 
money for this organization is fantastic.”

LEU, first established in 2009 with only 150 participants, 
now has more than 1,500 with multiple chapters.  Its fund-

raising supports Concerns of Police Sur-
vivors (C.O.P.S.); ODMP; The Road to 
Hope; and Spirit of Blue Foundation.  No 
member of LEU, no matter if they are a 
chapter president or founding members, 
receives payment for their work with the 
organization.  It is wholly volunteer-run 

continued on page 21
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Above L-R: SA Anthony Tolomeo (Baltimore Field 
Division), SA Mike Cilento (ATF National Acade-
my), SA Lisa Christy (Baltimore Field Division), SA 
Chad Edmunds (Charlotte Field Division), and TFO 
Neil Gardner (Washington Field Division).
(photo courtesy SA Mike Cilento)

Left:  2018 LEU FLETC Long Riders in St. Louis, Mo.
(photo courtesy Law Enforcement United)

so that as much money as possible can go to programs 
that benefits survivors who have lost a fallen officer.

“With C.O.P.S., for example,” says Tolomeo, “there 
are numerous hands-on and in-person retreats that 
they do throughout the year for families of fallen of-
ficers.  They have a C.O.P.S. Kids Camp, which is 
pretty much the pinnacle one that we raise money for.  
It’s a week-long camp and they have mentors there, 
usually LEU supporters and riders, and it’s just great 
for the kids to be able to interact and play and learn 
with other kids who are going through the same thing 
they are.”

“But it’s not only the kids,” he adds,  “They also have 
retreats for spouses, siblings, and parents, throughout 

the year, all for these different members of the fallen of-
ficers’ families.”

After eight days of riding while being escorted by local and 
state jurisdictions, attending dozens of memorials, and read-
ing names of fallen officers so they will never be forgotten, 
the LEU FLETC Long Ride arrived in Roanoke, Va., having 
ridden nearly 900 miles together.  From there, they each had 
one day off before joining one of LEU’s popular Three-Day 
Rides.  SA Tolomeo drove north to Reading, Pa., where SA 
Cilento, SA Lisa Christy (Baltimore Field Division), and 
Task Force Officer (TFO) Neil Gardner (Washington Field 
Division, Roanoke Field Office) were ready for the three-
day and 225-mile ride south to D.C.  SA Tolomeo, SA Ci-
lento, and TFO Gardner rode the 225 miles and SA Christy 

provided support the whole way, which is an essen-
tial part of these events—without the support per-
sonnel, the ride cannot happen.  This includes motor 
escorts, food preparation team, hotel coordination 
team, medical team, and bike mechanics.

“When it comes to cycling, I’m an amateur at best, 
but I enjoy being part of this,” says Tolomeo.  “For 
me, it’s really about doing something above and be-

yond yourself, something higher and greater.”

On Saturday, May 12, SA Tolomeo, SA Cilento, TFO Gard-
ner, SA Chad Edmunds (Charlotte Field Division), and hun-
dreds of other LEU riders rolled into Washington, D.C., to 
kick off National Police Week 2018, marking another suc-
cessful year for LEU members of fundraising and living 
their ethos.

To find out how you can also be part of Law Enforcement 
United’s mission in honoring and remembering fallen of-
ficers and survivors, visit www.leunited.org or, even better, 
contact SA Tolomeo at 443-802-7641 or SA Cilento at 540-
537-8182.  LEU is always seeking more riders and support, 
and any law enforcement officer or survivor can join.

LONG RIDE, from page 20
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Even if you aren’t a natural planner, you can learn skills that will help 
you organize and prioritize tasks and events.  This can ultimately help 
you reduce unnecessary stress and increase your productivity.  In fact, 
the better prepared you are for handling life’s challenges, the more 
likely you are to achieve your goals and fulfill your dreams.

Planning Strategies for Home and Work
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

Make A Plan

The article below provides advice to employees on how a little advance planning can make 
your life run more smoothly.  Over the past decade, Business Health Services has partnered 
with the Bureau of Alcohol, Tobacco, Firearms and Explosives to provide EAP counseling to 
ATF agents and other employees for a variety of personal and professional concerns.   By 
calling 800 327 2251, you will reach a Care Coordinator at BHS who will match you with a 
local licensed professional to address workplace or personal concerns for up to five visits 
at NO cost.  This is a free and confidential service offered by ATF to support its employees.

continued on page 23

Use the tips below to help improve your planning skills at 
home and at work.

At Home

Prioritize What’s Most Important

Start by writing a list of ten things that are important in your 
household, from preparing meals to spending quality time 
with your spouse.

Clarify Expectations

Next, look at your priorities.  What do you expect of the 
family members who are involved with each priority and 
what do they expect of you?  Speak to your family about 
which priorities they are a part of and what each person can 
do to help fulfill the priority.

Taking Care of High Priority Items

The following tips can help you plan for typical high prior-
ity items:

• Set aside time to spend with family members.  No mat-
ter how busy you are, take time to communicate to each 
family member how much you value them.

• Use a family calendar to write down appointments, 
practices, meetings, and special occasions.  Invite your 
family to use the calendar and post it in a place where 
everyone can see it.

• Organize the household by shopping for groceries and 
doing laundry in advance.  Keep foods that can be eas-
ily cooked when you’re running late, and try to throw 
in a load of laundry before you sit down to watch a 
favorite television show or play a game.

• Keep a list of your children’s and spouse’s clothing 
sizes.

• Write down their favorite colors and styles.  Choose 
clothing that is durable and simple.  When children are 
old enough, let them shop for their clothing to free up 
some of your time.

• Plan for emergencies.  Create a list of friends and fam-
ily members who can help during stressful times.  Keep 
copies of the list by the phone and give a copy to each 
family member.  Consider giving a neighbor spare keys 
to your house and try to find sitters or day care centers 
that you can use at a moment’s notice.
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Recent Retirements
Employee Position Location Govt. Service
Bradley, Pamela J. Special Agent HIDTA - North Group 28
Erickson, Lowell T. RAC Fargo Field Office 29
Lawrence Patricia A. IOI Pittsburgh III (IO) Field Office 24
Maxwell, Harold E. Special Agent Syracuse Field Office 20
Metius, Mariam E. Director of Events & Protocol PGA 20
Mitten, Daniel J. Special Agent Merrillville Field Office 29
Neely, Maureen E. Security Specialist OSII 28
Poncher, Denise R. Program Analyst Office of Regulatory Affairs 17
Sharpe, Janine Technical Training Specialist Professional Technology Trng & Dev Branch 39
Vuong, Quan H. Special Agent Santa Ana I Field Office 29
Webb II, John M. ASAC Nashville Field Division 28
Wilder, Robert J. Attorney Advisor (General) Division Counsel - Miami 30

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

• Plan for being away.  If you have to go away suddenly 
or have to stay overtime at work, make sure that your 
family can follow routines in your absence.  Cook and 
freeze meals ahead of time, and if children are old 
enough, show them how to do household tasks like run-
ning the dishwasher.

At Work

Planning for Long- and Short-Term Goals

When planning for success at work, start by establishing 
long- and short-term goals.  These goals will tell you what 
to focus on and what you ultimately want to achieve.

Analyze Your Goals

Look at each goal you’ve created and define the tasks need-
ed to accomplish it.  Set deadlines and plan to reward your-
self once you’ve accomplished the goal.

Use a Planner

Take advantage of yearly, monthly, weekly, and daily charts 
to map out your schedule of tasks.  Cross off tasks and goals 
as you fulfill them.

Prioritize Daily

Your weekly planning chart will help you make to-do lists 
for each day.  Before you start your day, write down a list 

of priorities.  Then, write down an A, B, or C next to each 
priority, according to these rules:

• Priority A - Must-Do Items.  Priority A items are your 
most important tasks.  Do these right away.

• Priority B - Should-Do Items.  Should-Do Items don’t 
have to be done today, but should be accomplished very 
soon.

• Priority C - Nice-to-Do Items.  These items can be post-
poned or left as long-term goals.

Delegating Duties

If you can, cross-train your coworkers so they can help 
when you are absent.  Try to balance your workload and 
give others credit if they assist you in performing tasks.

Meet with Colleagues and Customers at Appropri-
ate Times

Schedule meeting times with colleagues to avoid workplace 
disruptions.  If you spend a lot of time on the phone, make a 
list of people you frequently call.  When you think of some-
thing to discuss with the person, make a note of it under 
their name.  Then, when you talk to them next, you can ad-
dress everything you need to.

PLANNING, from page 22
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Recent Moves
Employee From To
Brandt, Creighton L. RAC/GS, Wichita RAC/GS, Tucson I  
Coes II, Richard T. Branch Chief, Invest Support Br   ASAC, Kansas City Field Division    
Dixon, Ned F. IRS, Tampa IV Crime Gun Intel Ctn Intelligence Research Specialist, APB    
Downs, Michael A. Program Manager, Digital Forensics Br    RAC/GS, Tampa IV Crime Gun Intel Ctn  
Kolodka, Beau RAC/GS, Wilmington Field Office     ASAC, Atlanta  
Massock, Paul D. Criminal Investigator, Force Review Office Deputy Chief, Special Operations Division   
Powers IV, Harry M. Special Agent, Detroit VI    Senior Operations Officer (SOO), Detroit   
Waller, Joseph Lee Special Agent, Chicago Grp VII   RAC/GS, Chicago IV   
Walsh, Michael J. Program Manager, Audit and Training Branch     Branch Chief, NAOB    
Weddel, Michael T. Assistant Country Attache-Monterrey    ASAC, Houston Field Division
Yates, Jared A. Special Agent, Houston VIII     RAC/GS, Houston II - North Group     

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Baldwin, Michael A. Special Agent Basic Training Philadelphia
Brown, Emma J. Special Agent Basic Training Indianapolis III
Byrne, Terence O. Special Agent Basic Training Baltimore III
Dass, Paul L. Special Agent Basic Training Hyattsville I
Fernandez, Franklin C. Special Agent Basic Training Philadelphia VII
Fisher, John T. Special Agent Basic Training Cleveland I
Gaines, Cornelius Special Agent Basic Training Tucson I
Jacobsen, Robert J. Special Agent Basic Training Boston II
Klug, Amy M. Special Agent Basic Training St. Louis II
Knotts, Christopher W. Special Agent Basic Training Lexington I
Lipner, Gregory A. Special Agent Basic Training Phoenix I
Martin, James A. Special Agent Basic Training Manchester I
Pope, Jason B. Special Agent Basic Training Newark I
Porter, Julius Q. Special Agent Basic Training Montgomery
Reeves, Raymond D. Special Agent Basic Training Wilmington
Rettig, Christopher L. Special Agent Basic Training New Haven

In Memoriam
John Neil Minichino Sr., age 72, passed away on June 11, 2018, at home in Sandy, Utah.  He took advan-
tage of the GI Bill and earned a degree in Russian from Syracuse University.  During the Cold War, he 
worked aboard a C-130 as a cryptologist intercepting Russian conversations.  Later in his career, John 

was detailed from ATF over to the Secret Service for several of the US-USSR peace talks.

In 1972, John hired on as a Special Agent with ATF in Philadelphia.  John had the ability to convince 
criminals that he was their friend, and one defendant said that his undercover work deserved an Acad-
emy Award.  John retired from ATF in February 1997 as the Resident Agent in Charge for Utah.  After 

retiring from ATF, John was a criminal justice instructor at Salt Lake Community College.
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Employee Position Location
Adams, Jesse A. Special Agent Falls Church I
Alderman, Brandi N. Special Agent Lexington III
Borgeson, Ryan W. Special Agent Anchorage
Bzeih, Ali J. Investigative Analyst Detroit
Cagle, Rudi Aaron Intelligence Research Specialist New Orleans IV (CGIC)
Canup, Madaline E. Special Agent Jacksonville II
Carter Jr., Eugene F. Equipment Specialist (Ordinance) Advanced Firearms and Interstate Nexus Br
Collins, Stephanie S. Public Affairs Specialist Louisville
DeVoss, Krystal S. Special Agent Charleston
Duggan, Shane Michael Management Analyst Office of Strategic Management
Ginley, Colin J. Special Agent Columbus
Gonzalez, David Special Agent Los Angeles II
Greenwich, Thomas J. Special Agent Milwaukee I
Gregory, Lakisha N. Deputy Chief Personnel Security Division Personnel Security Division
Gremaud, Anthony D. Special Agent Phoenix VII
Joseph, Chad D. Special Agent San Diego IV
Loudermilk, Christopher D. Special Agent Las Vegas  
Morrison II, John C. Special Agent Charlotte II
Parran, Stacy N. Contract Specialist Assoc Division Chief for Acquisition
Quigley, Matthew Special Agent Trenton
Quijano, Jason S. Special Agent Beaumont
Radebaugh, Nicholas S. Special Agent Cincinnati I
Robinson, Carla N. Executive Assistant to the SAC/DIO Nashville
Shoemaker, Peter Anselm Legal Instruments Examiner Industry Processing Branch
Simmons, Kathryn M. Special Agent Richmond I
Stegeman, Elizabeth A. Intelligence Research Specialist Chicago V (CGIC)
Sullivan, Andrew J. Special Agent Indianapolis
Sutara, Nathan F. Special Agent Flint
Weirich, John M. Special Agent San Jose I
Wells, Corey D. Special Agent Oklahoma City II
Wihera, Timothy J. Special Agent Spokane I
Witmer, Rebecca A. Special Agent Wilmington
Woods, Brandon M. Special Agent Baltimore VI
Zamary, Colleen Special Agent Washington I

Submitted by the ATF National Academy

Employee Graduate of First Assignment
Simpson, Matthew A. Special Agent Basic Training Memphis I
Stefanovski, Danielle M. Special Agent Basic Training Detroit
Theisen, Eugene S. Special Agent Basic Training Baltimore III
Vitti, Michael L. Special Agent Basic Training Yakima
Washington, Ndegwa D. Special Agent Basic Training Houston IX
Westgate, Clinton D. Special Agent Basic Training Kansas City II

Academy Graduates, continued

New Hires, Welcome to ATF!

Submitted by Human Resources Information Center, Systems Administration Branch


