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ATF Task Force Officers Receive National Honor
By Jennifer Budden, Writer-Editor, Executive Secretariat, PGA

DAG Rod Rosenstein and DD Tom Brandon with members of the Prince George’s Gun Intel-
ligence Unit/ATF Task Force, Hyattsville II Field Office, who received the William French 

Smith Award for Outstanding Contributions to Cooperative Law Enforcement.
(photo courtesy Department of Justice)

ATF Task Force Officers from the 
Prince George’s (PG) Gun Intel-
ligence Unit/ATF Task Force, 
Hyattsville II Field Office, were 
recently honored at the 66th An-
nual Attorney General Awards.  
They received the William French 
Smith Award for Outstanding 
Contributions to Cooperative Law 
Enforcement, one of the highest 
awards bestowed by the Attorney 
General, in a ceremony on Octo-
ber 24.  After a celebratory lunch 
at ATF attended by the awardees 
and their guests, the group went 
over to Main Justice for the cer-
emony.  

The PG Gun Intelligence Unit/
ATF Task Force formed in Janu-
ary 2016 was embedded in Hy-
attsville II.  It is responsible for 
leveraging crime gun intelligence 
to include firearms tracing infor-
mation and National Integrated 
Ballistic Information Network (NIBIN) information to focus resources on investigating armed violent felons and organizations 
operating in Prince George’s County.

Based on the Federal Bureau of Investigation’s Uniform Crime Reporting data, in 2015, PG County’s murders were estimated 
above the national median at 7.2 murders per 100,000 inhabitants, for a total of 81 murders.  An estimated 70 percent of those 
murders involved the use of a firearm.  In that same year, there were 186 non-fatal shootings.  In 2016, the county experienced 98 
murders and 192 non-fatal shootings.  And in 2017, there were 79 murders and 190 non-fatal shootings. 

The officers implemented a screening process for a followup investigation on every firearm recovered in PG County, which aver-
ages approximately 55 per month.  This included providing guidance to the officer recovering the firearm on DNA and fingerprint 
preservation, trace submission and NIBIN submission, conducting interviews of the firearm possessor, writing and executing 
follow up search warrants (approximately 50 per year), and reviewing the recoveries for potential charging decisions.  

Through this process the PG Gun Intelligence Unit/ATF Task Force referred 70 defendants in 2016 and 74 defendants in 2017 for 
Federal prosecution for illegal possession of firearms and possession of firearms in furtherance of drug trafficking.  For those 
defendants who were not referred for Federal prosecution, the PG Gun Intelligence Unit/ATF Task Force collaborated with the 

continued on page 4
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Lifelines:  Do You Need One?  Can You Be One?
By Jennifer Budden, Writer-Editor, Executive Secretariat, PGA

Each of us has our individual challenges, and holidays can make them feel particularly insurmountable.  If you are one of 
the many individuals who suffer with a disease such as post-traumatic stress disorder, anxiety, trauma, and depression, know 
that you’re not alone.  The reality is that 15% of working adults with full-time jobs have experienced mental illness within 
the past year.  Most people who are battling these conditions come to work on a daily basis, work effectively, and are not a 
security risk.

Recent changes to the Office of Personnel Management (OPM) Standard Form 86 (SF-86) Section 21 (Psychological and 
Emotional Health), Questionnaire for National Security Positions, have changed questions about your mental and psycho-
logical health.  Rather than treatment being perceived as a stigma to those who seek help, the revisions to Section 21 by the 
Office of the Director of National Intelligence allow and encourage Federal employees to maintain good mental health and 
seek help when they need it.

The revised SF-86 asks about one’s mental health treatment from a security standpoint.  Rather than simply asking if some-
one has received counseling, the new questions in Section 21 now place the focus on whether someone has a condition 
that may pose a concern regarding access to classified information or ability to hold sensitive positions.  The revisions of 
Section 21 include explanatory language that highlights the important value in seeking counseling and treatment (including 
prescription medications taken according to your treatment plan) when needed.  The form also emphasizes that the SF-86 
is not intended to discourage anyone from seeking treatment.  Providing information in Section 21 is not, in and of itself, 
something that will put an individual at risk when it comes to his/her employment.

In the Wellness Program’s ongoing efforts to provide the needed resources to maintain a healthy work-life, counselors, 
programs and informational sessions are available for those who need assistance or have questions regarding their mental 
health. Business Health Services (BHS) and the Employee Assistance Program (EAP) provide self-help and one on one ses-
sions that can be beneficial to employees and their families.

I’m not doing well, and I know there’s a problem.
Will I lose my career if I seek help for my pain?

Suicide is a major public health concern.  In 2016, at least 45,000 lives were lost to suicide according to the Centers for 
Disease Control and Prevention (CDC).  As you probably know, the law enforcement community has suffered the devastat-
ing effects of suicide; in 2016, 108 officers took their life by suicide, and for each of those, almost 1,000 officers continue to 
work while suffering the painful symptoms of PTSD.

Some of the major factors that contribute to suicide are relationship problems, substance abuse, and financial woes.  In many 
cases, multiple circumstances contribute to suicide and the person may or may not have a diagnosed mental health condition.

I’m doing fine.
How can I tell if someone around me needs help?
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There are times when a person may not talk about ending their life, but the signs and symptoms are present.  Here are some 
signs to be aware of that a person who is potentially suicidal may display:

• Feeling unbearable pain (emotional pain or physical pain)

• Talking about being a burden to others

• Using alcohol or drugs more often

• Acting anxious or agitated

• Withdrawing from family and friends

• Changing eating and/or sleeping habits

• Showing rage or talking about seeking revenge

• Taking great risks that could lead to death, such as driving extremely fast

• Talking about wanting to die or wanting to kill themselves

• Talking about feeling empty, hopeless, or having no reason to live

• Making a plan or looking for a way to kill themselves, such as searching online, stockpiling pills, or buying a gun

• Talking about great guilt or shame

• Talking about feeling trapped or feeling that there are no solutions

If you’re worried that someone you know might be suicidal, never be hesitant to ask the person directly if they are thinking 
about harming themselves or ending their life.  Asking them these types of questions will not increase their suicidal behav-
ior.  For further guidance:

• Call the EAP at 1-800-327-2251

• Visit your EAP Portal at: www.bhsonline.com (enter “ATF” as the password)

• Call the National Suicide Prevention Line at 1-800-273-TALK (8255)

State’s Attorney’s Office and the assigned officers and detectives to ensure those cases were screened appropriately and 
prosecuted.  Additionally, the Task Force collaborated with the State’s Attorney’s Office to work toward the goals of jail time 
with plea agreements and stricter sentencing for firearms-related crimes.

The PG Gun Intelligence Unit/ATF Task Force collaborated with detectives from the PG County Police Department and 
with detectives from the Washington, DC, Metropolitan Police Department to utilize NIBIN intelligence to link cross-border 
gun violence occurring in PG County, Maryland, and Washington, DC.

AG AWARDS, from page 1

continued on page 5

LIFELINES, from page 3
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LIFELINES, from page 4

I’m a supervisor, and I notice my employee is not 
being themselves. They’ve had previous challenges 
in the past that they’ve disclosed to me, but I want 

to check in on them without coming off as being 
too “intrusive.” What do I do?

The EAP provides Performance Consultation, which is service available to assist supervisors in communicating with their 
employees effectively. Situations that involve a crisis at the workplace, the need to address performance issues and skill 
building are just some of the reasons why a supervisor would use Performance Consultation. This includes one-on-one 
guidance in dealing with an employee who is going through the EAP referral process. Effective use of the Performance 
Consultation benefit can lead to:

• A healthier work environment

• A raised sense of awareness in workplace culture

• Improvement in performance

Supervisors are encouraged to promote the availability of EAP to their employees. Information is available on ATF’s BHS 
Portal. Click on “MY BHS PORTAL” and enter “ATF” as the username. There you will see a library of topics that are cov-
ered, including specified information for supervisors.

What happens when I call the EAP?

When you dial the 800-327-2251 number, a Care Coordinator will answer your call, where a screening will be done to prop-
erly assess your needs. Once this information is gathered, a case is created for you and assigned to a licensed, master-level 
therapist and the sessions are arranged in accordance with your schedule, home location and availability. You and your fam-
ily members are entitled to up to 5 free sessions with the therapist. If more sessions are needed, BHS will help make those 
arrangements with your health insurance to ensured continued consultations with the same therapist, if preferred.

Please be reminded that usage of the EAP is outside of ATF. Therefore, your information remains confidential in accordance 
with HIPAA guidelines. 

Check in.  Reach out.  Be well.
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For Love or Money:  What Motivates You?
By Greg Carroll, ATF Records Officer

I was listening to a great mentoring video by Darren Hardy 
about our attitudes toward our jobs and some things clicked 
for me that I wanted to share.

The American Revolutionary War (War for Independence) 
happened almost 250 years ago between colonists who 
wanted to have some say in their governance and a Brit-
ish monarchy/parliament that continued to levy taxes while 
refusing to allow the colonies representation in parliament.  
The British Army was a “volunteer” force (paid about eight 
shillings a day, from which were deducted the costs of food, 
clothing, repair of equipment, and various fees making their 
pay about $0), supplemented by up to 25,000 German (Hes-
sian) mercenaries.  As we all know, the colonists eventually 
defeated the combined British forces at Yorktown in 1781.  
One of the main reasons was the Americans were fight-
ing for their homes, families, and liberty, while the British 
forces were there because it was their job and the Hessians 
were there for the money.  Neither had a vested interest in 
the outcome of the war.  In Darren Hardy’s video, the differ-
ence between a Patriot and a Mercenary is whether you do 
what you do because you love it, or just do it for the money. 

ATF’s mission is to protect our communities from violent 
criminals, criminal organizations, the illegal use and traf-
ficking of firearms, the illegal use and storage of explo-
sives, acts of arson and bombings, acts of terrorism, and the 
illegal diversion of alcohol and tobacco products. 

Protecting our communities...now that’s a mission that’s 
easy to get behind, and begs the question, do you know why 
you are here at ATF?  Are you here because you are passion-
ate about the mission, or at least want to help protect our 
communities, or are you here for the paycheck? 

A paycheck is a good thing and necessary for almost every-
thing outside our eight- to ten-hour workday (some longer), 
but is it enough to give you joy?

Maybe you aren’t sure how your job impacts the mission.  
Special Agents and Industry Operations Investigators are on 
the frontline, enforcing the laws and regulations that ATF is 
responsible for.  For support personnel in the field offices, 
HQs divisions and training locations, you are supporting the 

Special Agent and IOI missions on a daily basis.  At the 
forensic labs you are processing evidence and finding the 
proof needed to ensure we catch and prosecute the violent 
criminals.  At Headquarters, you may feel distant from the 
mission, but what you do is vital to the mission. 

While working in the Office of Management (OM), then-
AD Mark Potter did a show and tell at an OM town hall 
event.  He showed video of undercover operations that went 
sideways, where training, video equipment, and radios 
saved the agent’s life.  AD Potter showed a bulletproof vest 
with a bullet lodged in it. He tied it back to the staff in OM 
who were responsible for acquisitions, property, cars, etc., 
that they were the people behind the scenes on all of ATF’s 
field activities.  For me personally, when I had Safety and 
Workers Compensation under my supervision, I got a call 
late one day about a training accident where an agent was 
badly hurt in the backwoods of Louisiana and had to be air-
lifted to Baltimore with a fractured spine.  I made sure that 
the supervisor had all the information he needed and then 
I worked with Department of Labor’s Office of Workers’ 
Compensation Programs to have the cost of the airlift cov-
ered.  Over the next few days our team made sure that the 
agent had undergone successful surgery and that the family 
had everything it needed to file a claim so that they weren’t 
stuck with any of the cost.  All positions at ATF touch the 
mission.

Have you lost your love for the job and you want to get it 
back?  Talk with your Supervisor, Division Chief, or AD 
and ask what your contribution to the mission is.  Every 
position at ATF is vital to the mission.  Think about what 
would happen to your community if ATF couldn’t perform 
its mission because you weren’t here to contribute. 

Reigniting your passion will make it so much easier to get 
up in the morning, and then that paycheck will just become 
a bonus for doing what you love. 

Life is too short not to enjoy what you do.  I hope your 
passion is here and you are doing extraordinary things on 
behalf of the Bureau.  Likewise, I hope if your passion is 
elsewhere you will continue to do extraordinary things here 
until you find yourself where you want to be.

ATF is active on social media!  Come visit us! 
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Domestic Violence Awareness Month Presentation
By Jennifer Budden, Writer-Editor, Executive Secretariat, PGA
On October 23, ATF acknowledged Domestic Violence 
Awareness Month at an event sponsored by the Special 
Operations Division (SOD) Victim/Witness Assistance Pro-
gram and the Employee Wellness Program.  

Associate Deputy Director (ADD) Regina Lombardo 
served as the event host in Headquarters.  In her remarks, 
she said that domestic violence is often hidden through co-
ercive silence.  She noted that one in four women and one in 
nine men have been victims of domestic violence, and that 
81% of victims of domestic violence have some PTSD from 
their experiences.  She urged listeners to work to pull back 
the shroud of silence that hides these crimes, and help the 
victims grow into victors.  

The keynote speaker was domestic abuse survivor turned 
activist, Lisa Spicknall-Horner.  Spicknall-Horner had been 
a presenter at ATF’s inaugural National Crime Victims 
Awareness Week in 2012.  She returned to tell the riveting 
story of the years of abuse she withstood at the hands of 
her husband, which culminated in the murder of their two 
children.  Her remarks offered some insights into why those 
suffering remain with their abuser, and how a misinterpreta-
tion of her protective order allowed her husband to purchase 
the firearm used in the killings.

Attendees also had the 
opportunity to speak 
with representatives 
from a variety of orga-
nizations that address 
different facets of the 
domestic abuse prob-

lem. Among them, ATF’s Victim Witness Assistance Pro-
gram distributed information about how ATF supports vic-
tims, and how to access this help.  The Love Leads Project, 
which emphasizes the connection between abuse to animals 
and abuse to people, distributed dog leashes.  The leashes 
were intended to provide a safe way to remove a pet from 
a hazardous situation; also, the leashes remind those work-
ing with domestic violence victims to ask about animal 
abuse as well, because sometimes domestic abuse victims 
will divulge abuse of a family pet before they are willing to 
acknowledge abuse they are suffering themselves.  Futures 
Without Violence creates training that helps employers 
reach and support victims among their employees, and cope 
with the workplace consequences of domestic violence.  

Even if you missed the event or don’t work in Headquarters, 
you can still help!  One of the exhibitors at the event was 
an organization called Secure The Call (www.securethecall.
org), which takes donations of old cellular phones nation-
wide and turns them into 911 emergency-only phones for 
people who need them.  Their donation barrel is still in the 
ATFHQ Atrium, or you can mail phone donations directly 
to the organization.  So clean out those drawers at home, 
and get out your unwanted cellular phones to give them a 
new life helping others!

Center:  ADD Regina 
Lombardo hosted the 

event in ATFHQ.

Top right:  Attendees 
had the opportunity 

to meet with charities 
that work on helping 

victims of domestic 
violence.

Bottom right:  Attend-
ees were riveted by Lisa 

Spicknall-Horner’s 
story of domestic abuse 

and tragic loss.

(photos courtesy
Boyd Craun)
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Using Innovation to Recode the Fight Against 
Drugs 
By Capt. Paul Stennett, Ohio National Guard Public Affairs 

continued on page 9

STORY PROVIDED BY THE DEPARTMENT OF DEFENSE -- REPRINTED WITH PERMISSION

While not in his Air Force uniform at the 179th AW for drill 
weekends, annual training, or temporary duty assignments, 
Senior Airman Cory Schleyer spends his workweek work-
ing for the Ohio National Guard Counterdrug Task Force 
(CDTF), which is where he was tasked with developing a 
system to collect, organize, deconflict and analyze National 
Integrated Ballistic Information Network (NIBIN) data for 
the purpose of reducing violent crime and firearm/drug traf-
ficking within the Columbus Field Division (Columbus, 
Canton, Akron, Cleveland, Dayton, Toledo, Youngstown, 
Indianapolis, Evansville and Cincin-
nati) of the U.S. Bureau of Alcohol, To-
bacco, Firearms and Explosives (ATF).

“The mission of the task force appealed 
to me and I really felt that I would be 
able to use my skills to reduce both the 
drug epidemic and violent crimes as-
sociated with the drug trade,” Schleyer 
said. 

To accomplish this, Schleyer, with the 
help of his colleague Tech. Sgt. David 
Glass, modified a program through re-
coding, which the Centers for Disease 
Control and Prevention (CDC) initially 
developed for epidemiology, and repur-
posed it to treat violent gun crime as a 
disease.  Instead of tracking Ebola out-
breaks in the state of Ohio, the system 
was recoded to track 9 mm or .40-cali-
ber crimes in each respective city and 
then compare the collected data to inci-
dents throughout the division.

“The first version of the recoded pro-
gram took about a month, however, 
it was very raw and lacked detail and 
some functions,” Schleyer said.  “The 
program continued to grow over the 
next 18 months into a legitimate solu-
tion where the concepts and theory ap-
plied to the program were adopted by the Bureau of Alco-
hol, Tobacco and Firearms to be used in a professionally 
developed program that I partially oversee the development 
of.” 

The task was two-pronged:  first, they would create a uni-

form data collection method for the entire field division to 
utilize, and second, use the collected data for case analysis 
to identify violent criminals and recognize crime trends or 
patterns that could help predict criminal behaviors.

“Previously, every field office collected data on spread-
sheets, not all offices collected the same data, and very few 
offices collected it in similar formats,” Schleyer said.  “The 
previous methodology also limited offices to only seeing 
data within their jurisdiction.”

On Nov. 1, 2016, the program was first 
used to collect data from crime scenes 
and has been used on a daily basis since.  
After a successful three-month pilot, the 
program was pushed out to every city 
within the field division to track, ana-
lyze and predict violent crime behav-
iors. 

Following the program’s initial launch, 
multiple field divisions of the ATF ad-
opted the program at various points in 
2017 as the primary NIBIN Intelligence 
software, or to be used an intelligence 
supplement.  Since its inception, the 
program has grown to support nine field 
divisions and currently houses crime 
data for more than 112,000 shooting in-
cidents.

“NIBIN has been around since the 
1990s, however the collection and ex-
ploitation of the data from an intelli-
gence perspective did not really exist on 
a large scale until the last three to five 
years,” Schleyer said.  “The real gap in 
NIBIN throughout the years has been 
the sharing of data within multiple ju-
risdictions, which is a huge gap, and the 
recognition of this gap allowed for this 
program to come to life.”

Schleyer would make numerous visits to ATF headquarters 
in Washington, D.C., beginning in August 2017, to present 
the recoded program.  It was determined by executive mem-
bers from the Firearms Operations Division within ATF that 

Senior Airman Cory Schleyer, of the 
179th Airlift Wing and Ohio National 

Guard Counterdrug Task Force, is mak-
ing an impact on the fight against illegal 

drugs in Ohio and nationally with his 
innovative modification of an existing 

software program that tracks violent gun 
crimes associated with illegal drug trade. 

Schleyer, with the help of his colleague 
Tech. Sgt. David Glass, modified a pro-
gram through recoding that the Centers 

for Disease Control and Prevention 
(CDC) initially developed for epidemiol-

ogy, and repurposed it to treat violent 
gun crime as a disease. (Courtesy photo 

Ohio National Guard Public Affairs)
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the concepts and infrastructure developed and conceptual-
ized by CDTF analysts would be implemented at the na-
tional level. 

“The ideas and methodology proposed by myself, Tech. 
Sgt. Glass and the ATF agents bred this program, and a na-
tional solution was created,” Schleyer said. 

The ATF has formally funded and approved a development 
contract to have the ideas presented by CDTF analysts, pro-
fessionally developed as a web-based intelligence platform 
and made available for all law enforcement personnel at 
zero cost nationwide.

“Since this program is going to be made available to all law 
enforcement agencies, it will allow for information gaps to 
be filled naturally through the program development team, 
in regards to functionality and design availability,” Schleyer 
said.  “Also, with the sharing of crime data, it will be easier 
to identify common suspects, victims, etc.”

Data will be ingested into the program in two ways; first, 
laboratory analysis data will be automatically imported 
into the program and then local police departments will be 
able to upload information, either manually or through bulk 
spreadsheet import. 

The datasets will then create a virtual violent crime event 
file to provide a complete picture of the event, and effec-
tively fill information gaps.

“The Air National Guard has provided me the platform and 
the freedom to think analytically and act as a problem solv-
er, both within the ANG and as a CDTF analyst, Schleyer 
said. 

It is expected that with this development, the percentage of 
unsolved gun crimes throughout the nation will markedly 
decrease.  The ATF will be able to use new, incoming data 
and compare it to historical data to recognize correlations, 
helping agents develop case files for prosecution and pre-
dict future behaviors.

NATIONAL GUARD, from page 8

STORY PROVIDED BY THE DEPARTMENT OF DEFENSE -- REPRINTED WITH PERMISSION

ATF Houston Field Division Agents Honored at  
2018 U.S. Attorney’s Awards
By SA/PIO Nicole Strong, Houston Field Division
On October 18, 2018, four ATF Special Agents (SA) were honored 
at the annual United States Attorney’s Awards for the Southern 
District of Texas (SD-TX).  These prestigious awards are only giv-
en out to 1% of cases presented, and one of our very own received 
two awards! 

SAs Vince Rubbo and David Weiss from the McAllen Field Office 
were honored for their efforts in disrupting an organization respon-
sible for straw purchasing and exporting more than 100 firearms 
to Mexico in 2016.  The ringleader, Jesus Murillo, was sentenced 
to 115 months in prison, and his six co-defendants were given sen-
tences ranging from 24-72 months.

SA Cliff Sutton from the Corpus Christi Field Office was honored 
twice for his accomplishments.  In the first investigation, SA Sut-
ton, working with Homeland Security Investigations, secured a 
14-count indictment charging six defendants who were ultimately 

(L-R) SA Vincent Rubbo, SA David Weiss, and U.S. Attorney 
SD-TX Ryan Patrick at the U.S. Attorney’s Awards ceremony.  SA 
Rubbo and SA Weiss were honored for their work against a straw 

purchasing ring exporting firearms to Mexico.  

continued on page 10



10  Inside ATF November 2018

(L-R): All the honorees pictured 
together:  ASAC Mickey French; 
ASAC Mark Wilson; Navasota 
PD/ATF TFO Lt. Michael Mize; 
SA Jason Bean; SA Cliff Sutton; 
SA Vince Rubbo; SA David Weiss; 
SAC Fred Milanowski

(photos courtesy SA/PIO
Nicole Strong)

(L-R):  AUSA Heather Winter; SA Jason Bean; Navasota PD/ ATF 
TFO Michael Mize; U.S. Attorney SD-TX Ryan Patrick.  SA Bean 

and ATF TFO Mize were honored for Operation Aftershock.

(L-R) SA Cliff Sutton, honored for his work on 
Operation Tejas Dirty Deeds, with U.S. Attorney 

SD-TX Ryan Patrick

convicted of being drug distributors, suppliers, and associ-
ates.  The main defendant received a 460 month sentence, 
and the remaining defendants received 138-240 months in 
prison.

In Operation Tejas Dirty Deeds, SA Sutton collaborated 
with the FBI and the Texas Department of Public Safety to 
delve deep into the Mexican Mafia.  After months of inves-
tigation, the hard work paid off with a six-count indictment 
alleging a RICO conspiracy as well as drug distribution and 
felon in possession charges.  In total, 19 defendants pled 
guilty.

HOUSTON AWARDS, from page 9 Operation Aftershock was a joint effort between ATF and 
DEA.  ATF SA Jason Bean and Navasota, Texas, PD Lt./
ATF TFO Mike Mize partnered up to combat a dramatic 
increase in the emergence of weapons and drug trafficking 
groups in rural counties in Texas.  Through the use of infor-
mants, undercover agents/officers, and intelligence exploi-
tation, the task force identified and targeted a network of 
meth and firearms traffickers across the region.  As a result, 
over ten defendants were convicted in SD-TX, and more 
than 70 defendants were convicted overall, with a collective 
1880 months being sentenced.  
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ATF Denver Citizens Academy:  An Unforgettable 
Experience For Local Citizens
By Tanner Hulse, ATF Denver Citizens Academy alumnus
September 13, 2018, began the inaugural ATF Citizens 
Academy in the Denver Field Division.  Twenty citizens 
with various backgrounds embarked on a crash course in 
all things ATF.  Throughout this eight-week course, citizens 
were able to learn the history of ATF, experience an explo-
sives range day, learn about Industry Operation Investiga-
tors, attend a day at the shooting range, and learn about the 
various missions of ATF. 

I was excited the first time I entered the training room of the 
ATF Denver Field Division.  After meeting Special Agent in 
Charge Debbie Livingston and Public Information Officer 
Mary Markos, it was time to begin our eight-week journey.  
Assistant Special Agent in Charge Terry Henderson started 
us off with an insightful history of ATF.  I found myself 
learning more about the history of ATF than I ever thought 
there was to know.  Following this, Division Counsel Stuart 
Brown provided background on specific statutes enforced 
by the agency.  Rounding off week one, participants were 
taught about different aspects of firearms. 

If week one did not excite anybody for the upcoming eight 
weeks, the second week surely did, as it was time for Explo-
sives Range Day!  Upon arriving, participants were taught 
about the mechanics of explosives and how ATF enforces 
explosives laws.  After which, we began one of the most 
memorable parts of the class – experiencing explosives.  
Special Agents put on about 11 different explosions, each 

set off by a member of the class.  With phones recording it 
all, I would dare say everyone had quite the time.

Special Agent Jeff Russell knows his stuff, and what he 
knows is the National Integrated Ballistic Information Net-
work (NIBIN).  He detailed how NIBIN is used to catch 
shooters worldwide.  Industry Operation Investigators also 
taught us about ATF’s regulatory mission, with plenty of ex-
cellent hands-on activities, including going through a mock 
gun inventory.  Weeks three and four entailed a lot of infor-
mation - I am glad I was able to experience it.

I don’t think I would be alone if I said that week five was the 
most fascinating out of them all.  Participants were taken on 
a journey through ATF’s undercover program.  The night 
began with the mission and experiences of current UC Spe-
cial Agents.  We were all stunned to hear from a retired ATF 
agent; an agent who took down numerous large gangs and 
made unthinkable sacrifices to make communities safer.  To 
hear the stories of what he went through was nothing less 
than astounding.

Week six was another favorite of mine.  Multiple agents dis-
cussed critical incidents ATF has been involved in or inves-
tigated.  Class members gained a first-hand perspective of 
the investigations and horrors of the Virginia Tech School 
shooting and the Aurora movie theater shooting.  Though 
details were hard for everyone to hear, it was insightful 
nonetheless and provided the class members a better under-

standing of ATF’s role in similar incidents 
across the country.

Rounding out the end of the Academy, 
participants attended a day at the shooting 
range.  Here they were taught about fire-
arms, firearms safety, and were given the 
opportunity to shoot - some for the first 
time.  This day brought together what stu-
dents learned about the National Firearms 
Act and Gun Control Act that firearms 
instructors had discussed.  Students also 
gained a better understanding of the train-
ing requirements Special Agents must meet.

The Denver Field Division put on an out-
standing course detailing ATF’s mission 
and operations.  I think I speak for all par-
ticipants when I say this was a learning 
experience that I will never forget.  

At their graduation, members of ATF Denver’s Citizens Academy
celebrate with ATF Denver employees.

(photo courtesy ATF Denver)
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Citizens Academy 
In Action

ACADEMY, from page 11

Top left:  Academy participants went through 
a mock gun inventory with Industry Opera-
tions Investigators.
Top right:  They learned about firearms safety 
and firearms capabilities at the shooting range.
Center left:  They got a hands-on look at the 
skills, training and expertise of ATF Certified 
Fire Investigators during a burn demo.
Bottom left:  They learned about explosives 
laws and mechanics at the explosives range.
Bottom right:  They worked with Certified Ex-
plosive Specialists to sift through evidence and 
understand the complexities of an explosives 
investigation.
(photos courtesy PIO Mary Markos)
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Crime Gun Intelligence Expert Training 
By SA Jenna Maguire, Program Manager, Firearms Operations Division
(photo courtesy Carolyn Wallace)
The Firearms Operations Division has developed and imple-
mented Crime Gun Intelligence Expert Training (CGIET) 
for Special Agents (SA), Industry Operations Intelligence 
Specialists (IOIS), and Intelligence Research Specialists 
(IRS) to further ATF’s mission to confront violent gun 
crime and disrupt the shooting cycle.  The course is de-
signed to provide advanced knowledge, skills, and abilities 
needed to apply, implement, and utilize successful NIBIN 
and crime gun intelligence programs in the field.  The goal 
of this course is to expand the foundational knowledge of 
crime gun intelligence initiatives, concepts, and strategies 
throughout the field and create a network of experts.

The CGIET course is a two-week course held over two 
non-consecutive weeks.  The first week focuses on techni-
cal NIBIN concepts and processes and includes a visit to an 
ATF Laboratory.  Students must pass a written exam given 

at the end of the first week of training.  At the end of the first 
week of training, students will have developed expert level 
knowledge of the technical aspects of NIBIN, laboratory 
processes, timeliness factors and inhibitors, and be armed 
with proven effective strategies for overcoming obstacles 
to achieve successful NIBIN programs.  The second week 
of training focuses on the operational aspects of ATF crime 
gun intelligence, including implementing strategies relating 
to lead follow up investigations and prosecutorial consid-
erations. 

In FY 2018, three CGIET courses were successfully com-
pleted with 48 graduates.  These new experts will be an in-
valuable resource for their respective Divisions, and will aid  
ATF’s national efforts to provide technology and expertise 
to combat violent crime.  
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ATF Houston Field Division Dedicates the Steven 
D. Willis Memorial Conference Room  
By SA (ret.) Roland Ballesteros
On October 17, 2018, ATF Special Agents, 
staff, and retirees paused from their every-
day routines to honor Steve Willis.  Agent 
Steven D. Willis was killed in the line of 
duty on February 28, 1993, while execut-
ing search warrants at the Branch David-
ian compound in Waco, Texas.  Steve was 
one of our own, from the Houston Field 
Division. 

Houston FD SAC Fred Milanowski felt 
it was important to honor Steve, particu-
larly, as he put it, because “agents are be-
ing hired today who were not even alive 
the day this tragedy occurred 25 years ago, 
and it is crucial that we never forget the 
day that changed ATF forever.”

While it was a bittersweet day for many 
who knew and loved Steve, keeping his 
memory alive was foremost on everyone’s 
mind that poignant day in October.

The photograph and biography of Steve 
Willis will forever remind everyone who 
passes through the conference room of the 
ultimate sacrifice paid.

Top (L-R):  SA (ret.) Roland Ballesteros recounts his memories of SA 
Willis at the dedication, alongside SAC Milanowski. 

Center (L-R):  Special Agent (ret.) Barry Freece reminisces about be-
ing Steve Willis’ training agent with RAC Dan Casey and SAC Mila-
nowski.
 
Bottom:  The Steven D. Willis Memorial Conference Room bears a 
sign for all to remember.

(photos courtesy SA/PIO Nicole Strong)
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S STOP:  You can work to stop an amazing variety of bad things:  breast cancer, AIDS, child sexual 
abuse, racial discrimination, cruelty to animals, and so many more.  To do it, start with a gift to CFC.

H HOURS:  The CFC now offers you the opportunity to pledge volunteer hours.  So if you share your 
time with a CFC charity, you can make a pledge through CFC! 

O ORANGE:  There is no word that rhymes with “orange”--but CFC includes literacy volunteers in 
Orange, VA; child abuse prevention in Orange County, CA; and the public library in East Orange, NJ.  

W WELLNESS:  If health is important to you, consider sharing it.  You could support organizations that 
improve access to healthy food, fund medical research, or support wellness programs for seniors.

S START:  If stopping isn’t your style, start instead:  help poor women in Kenya start sustainable busi-
nesses, fund Head Start programs, or support emergency shelters to give displaced families a new start.

O OFFICERS:  Several CFC charities help law enforcement officers:  through CFC, you can support their 
survivors, or remember their sacrifice through memorials and memorial funds, among others.

M MILITARY: You can support those in uniform by giving to CFC.  You can choose from charities that 
offer programs to military families, support military history museums, or help veterans get benefits.

E EXERCISE:  CFC includes youth sports programs as well as the national associations of many sports.  
Your CFC donation could advance a sport you enjoy, or help others join the fun.

L LGBT:  You can support a variety of LGBT causes, from community centers supporting LGBT youth, 
to health clinics, to workplace advocacy, to legal services for those who face discrimination.

O ONLINE:  Many CFC charities work online.  There are support groups for people with serious illness-
es, and charities that offer distance learning for adults and kids.  Find them in the (online) CFC catalog!

V VOICE:  Through CFC, you can fund organizations that speak up:  court representation for abused and 
neglected children as well as advocates for the environment and the rights of immigrants and refugees.    

E EVENTS:  Watch for announcements on the Intraweb or in your Division for events near you benefit-
ing CFC.  At these events, you can have a good time, for a good cause!  

 Show Some Love During This Year’s CFC!
By Jennifer Budden, Writer-Editor, ATF Executive Secretariat

At this time each year, Federal employees have the opportunity to make donations through the Com-
bined Federal Campaign.  Your charitable donations can accomplish extraordinary good--right in 
your neighborhood, or across the world.    Whatever problem you’d like to solve or cause you’d like 
to advance, there’s a charity already working on it, and you can donate to that charity through CFC!

Last year, the generous Federal community in the National Capital Area pledged more than $38 mil-
lion and more than 50,000 volunteer hours.  Now we’ve got the opportunity again, to pledge our time 
and our resources in the service of others.  You can donate to a charity you’ve supported in the past, 
or find a new one in the 2018 Charity Listing.  And you can donate by paper pledge form, or online.  
No matter how you do it, show some love today!



16  Inside ATF November 2018

Caring for the Caregiver
By Beth Thierer, Licensed Certified Social Worker-Clinical, Society for Human Resource 
Management Certified Professional
Senior Program Manager, Business Health Solutions, ATF Employee Assistance Program

November is National Family Caregiver Month

 At some point in their lives, many adults find themselves acting as caregivers, assisting fam-
ily members or friends who need help with activities of daily living.  This is rewarding but also 

challenging, and it can be an overwhelming responsibility.  

Our Employee Assistance Program (EAP) can help.  By calling 800 327 2251, you will reach 
a Care Coordinator at BHS who will match you with a local licensed professional to address 
workplace or personal concerns for up to five visits at NO cost.  This is a free and confidential 

service offered by ATF to support its employees.

continued on page 17

In Oregon, Nicki makes weekly phone calls to her sister 
Rebecca, who has Alzheimer's.  Rebecca lives 3,000 miles 
away in New York City.

Stephanie and Doug share a New Jersey home with Stepha-
nie's frail mother.  They give her round-the-clock aid.

And Ruth, who lives in Maryland, does the food shopping 
and cooking for her neighbor Scott, 93.

These people have one thing in common: They're family 
caregivers.

"Family caregiving is the fastest-growing unpaid and often 
unacknowledged occupation in this country," says Lorraine 
Sailor, operations coordinator at Children of Aging Parents, 
a nonprofit charitable organization based in Levittown, Pa.

 A recent survey by the National Family Caregivers Associ-
ation (NFCA) found more than 54 million people give care 
each year.  About 56 percent are women, according to the 
survey.

Caregivers come in all shapes and sizes.  They can be adult 
children, spouses, siblings, friends, or neighbors, who help 
with daily activities such as bathing, feeding, and clothing.  
The caregiver may be the only person who can take a loved 
one to doctors' appointments.  The long-distance caregiver 
may call weekly, help with expenses or support the main 
caregiver. 

 More than one relative helps out in some families, but most 
caregivers go it alone.  The NFCA survey found three out of 
four caregivers don't get consistent family help.

"Caregiving can be a truly rewarding experience," says 
NFCA co-founder and President Suzanne Mintz.  It can be 
a time to heal old wounds, end conflicts and improve rela-
tionships.  It can be a chance to serve a loved one. 

But caregiving also can be demanding and time-consuming.  
It may even raise your risk of stress-related disorders.

"Many of us believe in honoring our parents and take our 
marriage vows seriously," Ms. Mintz says.  "But the work 
of caregiving goes well beyond what we can do.  Asking for 
help is a sign of your love and caring, not of weakness and 
shame.  It is much more than a one-person job." 

How to succeed

These tips are drawn from professional, government and 
charitable groups: the American Society on Aging, the Fed-
eral Administration on Aging, the Family Caregiver Alli-
ance, Children of Aging Parents, and the National Family 
Caregivers Association.

Don't go it alone

• Ask others for help.  Start with family and friends.  
Keep less engaged family members informed.  Set up 
a family conference, seek suggestions, and talk about 
disagreements. 

• Ask families with similar problems how they handled 
them.
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• Involve the person you're caring for.  If possible, help 
the person take responsibility and join in decisions. 

• Learn about your loved one's condition.  Find special-
ists for information and guidance. 

• Tap local, state, and national resources.  They can offer 
help with transportation, nutrition, or day care. 

Watch for problems

Mental and physical signs of caregiver stress:

• A lot of anger or fear

• A tendency to overreact

• Feeling depressed, isolated, or overburdened

Need More Information?  Check Out These Great Online Resources

AARP: advocacy group with publications on aging, including recent legislation. http://www.aarp.org

Children of Aging Parents: information on caregiving and referrals to support groups, care managers and other re-
sources. http://www.CAPS4caregivers.org

Family Caregiver Alliance: covers medical, social, public policy, and caregiving issues linked to brain impairments. 
http://www.caregiver.org

National Council on the Aging: information and advocacy. http://www.ncoa.org

National Family Caregivers Association: dedicated to aiding caregivers through education, research, and support. 
http://www.nfcacares.org

National Institute on Aging: conducts and supports research, training, and information on aging. https://www.nih.
gov/

OWL: focuses on issues unique to women as they age and offers fact sheets on caregiving. http://www.owl-national.
org

Well Spouse Foundation: offers support to people caring for a sick spouse who need emotional care themselves. 
http://www.wellspouse.org

Religious organizations often provide additional assistance. 

Specific ailments

Alcoholics Anonymous: fellowship and self-help group. https://www.aa.org/ 

Alzheimer's Association: http://www.alz.org

American Cancer Society: http://www.cancer.org

American Heart Association: http://www.americanheart.org

National Parkinson Foundation: http://www.parkinson.org

National Stroke Association: http://www.stroke.org 

continued on page 18

CAREGIVER, from page 16
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• Thoughts of guilt, shame, or inadequacy 

• Taking on more than you can handle

• Headaches

• Digestive upsets

• Weight loss or gain

• Trouble sleeping

• Fatigue

• Illness 

Take time out

Be good to yourself.  Take time away from caregiving and 
don't neglect your personal and professional needs:

• Get lots of rest and exercise.

• Enjoy relaxing music.

• Eat nutritious meals.

• Visit with friends; plan leisure activities.

• Do deep breathing.

• Read a magazine.

• Don't abuse alcohol or drugs, or overeat.

• Keep a sense of humor.

• Write your feelings in a journal.

• Do spiritual meditation.

• Set limits on what you can and cannot do.

• Realize you're doing the best you can.

• Join a support group.

• Use community resources for help. 

Get help

It's OK not to have all the answers. Seek help when you 
need it most:

• Call a support hotline.  Just having someone listen may 
help.

• Speak with a counselor.  A professional can help you 
understand your situation.

• Talk with your religious adviser.

• Attend a support group. Groups can explain your loved 
one's condition, ease tension, and provide a sense of 
what's important.

CAREGIVER, from page 17

In Memoriam
Mr. William “Bill” Tillman Ivey, Sr., age 86, longtime resident of Mobile, Alabama, passed away unex-

pectedly on November 7, 2018.  Mr. Ivey served his country honorably in the United States Army at-
tached to the 82nd Airborne Division.  He spent his life serving his country, government, and community 
in law enforcement.  He began his career as a deputy sheriff with the Marion County, Florida, Sheriff’s 
Department and as an investigator with the State of Florida. Bill retired after 22 years of service an ATF 

Federal Agent Pilot. 
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Recent Retirements
Employee Position Location Govt. Service
Cannon, Thomas H. Special Agent Atlantic City Satellite Office 31
Comoza, Deborah Management and Program Analyst EPS 20
Dean, Roger M. Industry Operations Investigator Honolulu Satellite Office 10
Elbaum, Jacqueline L. Polygraph Examiner Team Leader Polygraph Branch 25
Kashinsky, Alan J. Polygraph Examiner Polygraph Branch 30
Lennon, George Asst. Chief of Staff EPS 20
Lowery, Matthew R. Special Agent Knoxville Field Office 9
Morse, Elise M. Area Supervisor Albuquerque II (IO) Field Office 30
Rather, Anthony E. Project Officer JSOC 28

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and lo-
cated in communities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours 
a day, 7 days a week.  EAP is a free, confidential counseling and referral program 
for ATF employees, loved ones, and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and 
their family members nationwide with a simple and confidential way to ask for 
help. Staffed by officers, former law enforcement officers and public safety pro-
fessionals, Safe Call Now is a safe place to turn to get help from individuals who 
understand the demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.
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Employee Position Location
Ahern, Sean P. Special Agent Chicago II
Anderson, Mary A. Administrative Officer Asset Forfeiture and Seized Property Division
Barnett, John W. Special Agent Louisville I
Bell Sr., Torrese M. Logistics Management Spec (Property) Material Management Branch
Bodnar, John D. Special Agent Tampa III
Davis, William P. Special Agent Pittsburgh I
DuBois, Charles R. Special Agent Albuquerque I
Duncan, Adrian H. Special Agent San Antonio I
Ellerbusch, Kirsten F. Special Agent Louisville IV
Erlien, Alexander W. Special Agent Oakland
Evertz, Dalton R. Special Agent San Diego II

New Hires, Welcome to ATF!

Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Alderman, Brandi N. Special Agent Basic Training London, Kentucky
Borgeson, Ryan W. Special Agent Basic Training Anchorage
Canup, Madaline E. Special Agent Basic Training Jacksonville II
Ginley, Colin J. Special Agent Basic Training Columbus
Gordon, Lennea K. Special Agent Basic Training San Diego IV
Greenwich, Thomas J. Special Agent Basic Training Milwaukee I
Gremaud, Anthony D. Special Agent Basic Training Phoenix VII
Joseph, Chad D.  Special Agent Basic Training San Diego IV
Lane, Adam T. Special Agent Basic Training Cleveland II
Loudermilk, Christopher D. Special Agent Basic Training Las Vegas I
Morrison, II, John C. Special Agent Basic Training Charlotte II
Quigley, Matthew  Special Agent Basic Training Trenton
Radebaugh, Nicholas S. Special Agent Basic Training Cincinnati I
Simmons, Kathryn M. Special Agent Basic Training Richmond I
Sullivan, Andrew J. Special Agent Basic Training Indianapolis I
Sutara, Nathan F. Special Agent Basic Training Flint
Weirich, John M. Special Agent Basic Training San Jose I
Wells, Corey D. Special Agent Basic Training Oklahoma City II
Wihera, Timothy J. Special Agent Basic Training Spokane I
Witmer, Rebecca A. Special Agent Basic Training Wilmington
Woods, Brandon M. Special Agent Basic Training Baltimore VI

Submitted by the ATF National Academy

Recent Moves
Employee From To
Countryman Jr., Henry L. RAC/GS, Atlanta I      RAC/GS, Atlanta II    
Macmaster, Jarett J. Program Manager, CGIC Branch Chief, NIBIN ATF Ops Branch    
Mercer, Eric W. Branch Chief, Leadership Institute Branch   ASAC, Miami   

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br
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Employee Position Location
Frazier-Bey, Lorrisa Human Resources Spec (Recruitment and Placement) Professional / Technical Staffing Branch
Gallen, Marissa F. Special Agent Baltimore III
Gonzales, Anthony T. Special Agent Fresno I
Haman, Joseph R. Investigative Analyst Fairview Heights
Hurt, Dustin D. Special Agent Flint
Johnson, Daniel T. Special Agent Chicago VII
Johnson, Darren Special Agent Laredo
Johnson, Travis J. Special Agent Denver I
Johnson, Walter Program Analyst Spartan Program Management Division
Lipsky, Rebekah J. Special Agent Washington III
Lukowski, Jason T. Special Agent St. Louis I
Luu, Vincent Special Agent Dallas III
Mahaley Jr., Clifford E. Special Agent Puerto Rico I
Martinez, Adrienne N. Special Agent Nashville I
Mast, Jessica L. Investigative Analyst Dallas IV
Mathew, Kiran B. Special Agent New York IV
Mayo, Takara R. Special Agent Columbus
McCracken, Jamie N. Investigative Analyst Norfolk
Meyer, Bailee J. Special Agent Lubbock I
Miller, Jared B. Special Agent New Orleans I
Morton, Stacey C. Travel and Relocation Policy Analyst Travel and Relocation Branch
Myers, Joseph R. Special Agent Merrillville
Nedorolik, Dana G. Investigative Analyst Colorado Springs
Nelson, Keeli L. Special Agent Seattle V
Nerheim, Kimberly A. Public Affairs Specialist Chicago Field Division
Norris, Emily K. Special Agent Atlanta I
Pedersen, Jamie J. Special Agent Los Angeles II
Pereira, Cyril X. Special Agent Newark I
Peters, Phillip J. Firearms Enforcement Officer Firearms Technology and Industry Services
Pratt, Scott E. Intelligence Research Specialist Columbus II (CGIC)
Pumariega, Casey R. Special Agent Laredo
Rambus, Kevin O. Special Agent Detroit II
Ridge, Ethan A. Special Agent Atlanta IV
Roman, Stephanie A. Special Agent San Antonio I
Santare, Michael N. Special Agent New York IV
Scappini, Joseph M. Legal Instruments Examiner Federal Firearms Licensing Center
Smith, Adam M. Special Agent Charleston
St John, Adam D. Special Agent Baltimore VI
Thompson, Christopher A. Special Agent Birmingham I
Thrapp, Lynn A. Special Agent Denver IV (CGIC)
Villarruel, Christian R. Special Agent Phoenix VII
Walke, Courtney R. Management Analyst Office of Strategic Intelligence and Information
Watkins, Eric A. Special Agent San Antonio III
Willis, Brandon L. Special Agent Yakima
Wood, J. Zoe Management and Program Analyst Office of Public and Governmental Affairs

New Hires, continued

Submitted by Human Resources Information Center, Systems Administration Branch


