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ATF Hosts DHS Science and Technology Leaders at 
the Fire Research Lab
By SSA Ali Berisha, Program Manager/ATF Liaison to DHS
The ATF Office of Strategic Intelligence and Information Crimi-
nal Intelligence Division hosted a day at the ATF Fire Research 
Lab (FRL) in Beltsville, Maryland, with Science and Technology 
leaders from the Department of Homeland Security (DHS) Law 
Enforcement Technology Exchange Working Group (LETEWG).

This group meets quarterly at various Federal government facilities 
across the Maryland, Virginia, and D.C. area.  The goal of the group 
is to share information, exchange ideas in technology, and partici-
pate in healthy roundtable discussions.  Locations of past meetings 
include:  the National Reconaissance Office, DHS Headquarters, 
and the National Institute for Science and Technology (NIST).

Thirty-two members from the LETEWG group attended the ATF 
FRL session.  They represented the following agencies:  U.S. Mar-
shals Service, DHS Office of Science and Technology, Air Force 
Office of Special Investigations, U.S. State Department Bureau of 
Diplomatic Security, Naval Criminal Investigative Service, U.S. 
Secret Service, NIST, and U.S. Coast Guard. 

The day’s agenda included:

• A welcome by John Allen, Chief of the FRL, and Kevin Lewis, 
Chairman of the DHS LETEWG,

Above right:  Tour participants viewed a controlled 
burn of a structure.

Bottom left:  ATF Liaison to DHS Ali Berisha (near 
center cone) and ATF FRL Chief John Allen (2nd 
from center on right) with DHS science and tech-
nology leaders at the Fire Research Lab. 

(photos courtesy Boyd Craun)
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•  A NIBIN tour and brief by ATF Section Chief of 
IBIS Walter Dandridge and ATF NIBIN Branch 
Chief Sharon Buchanan,

• An ATF Forensic Science Laboratory brief and 
tour by ATF Laboratory Services Division Op-
erations Officer Gwen Lefler,

• An ATF Firearms Ammunition Technology Di-
vision brief by ATF FATD Chief Earl Griffith,

• A tour of the ATF FRL by ATF Fire Research 
Laboratory Engineer Mark Gratkowski, and

• Viewing of an ATF controlled structure burn and 
presentation.  

Members from the ATF Visual Media Branch and 
Intergovernmental Affairs assisted throughout the 
event. 

Great Progress To Report:  IOI Mark Doran Hon-
ored For Suggestion That Saves Time On Reporting
By Molly Nazario, Program Analyst, Office of Strategic Management
Industry Operations Investigator (IOI) Mark Doran from the 
Louisville Field Division, Paducah Satellite Office, submit-
ted an Operation World Class Employee Suggestion to edit 
the IOI Manual Section 173 - Inspection Assignment Prog-
ress Reports. The purpose of this suggestion is to enhance ef-
ficiency and increase productivity by adding an exception for 
the weekly requirement to submit progress reports when an 
inspection triggers a criminal investigation. Since criminal 
investigations take time, the completion of weekly reports 
usually results in the submission of redundant information. 
Adding the criminal investigation exception to the weekly 
progress report requirement would avoid progress reports 
with repetitive information and allow time for other work 
activities. The suggestion was adopted to provide flexibility 
in situations that warrant exception from weekly submission 
of progress reports and allow the IOI and Area Supervisor 
to focus their efforts on other priority inspections.  The IOI 
Manual can easily be updated to reflect this suggestion. 

Mr. Mark Doran is pictured with SAC Stuart Lowery, receiv-
ing his Certificate of Appreciation for his adopted employee 

suggestion.

DHS LAB VISIT, from page 10

The visitors received a briefing from Walter 
Dandridge, ATF’s Section Chief for IBIS 
(above) and a tour and brief by ATF Fire 

Research Laboratory Engineer Mark Grat-
kowski (below).

(photo courtesy Boyd Craun)
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World Class Suggestion From IOI Jenise Ramos 
Helps ATF Employees Drive Safely
By Molly Nazario, Program Analyst, Office of Strategic Management

Industry Operations Investigator Jenise Ramos from the Miami Field 
Division, Office of Field Operations, submitted an Operation World 
Class Employee Suggestion involving iPhone Driving Safety.  Ms. 
Ramos’ suggestion presented the use of a phone holder that attaches 
to the car's front windshield, since field personnel use their mobile 
phones as the GPS while driving to work related locations.  The anal-
ysis of this suggestion concluded that it is a safety-related issue and 
the adoption of this suggestion would facilitate ATF’s compliance 
with GSA guidance, as well as state/local laws, regarding the use of 
cell phones while driving. Additionally, the suggestion will improve 
public safety, since ATF personnel will be obeying state laws by us-
ing hands-free devices when using their iPhones as GPS equipment. 
The below image is the Suction Cup Mount approved for purchase. 

DIO Rosenthal and SAC Shapira presented Ms. 
Ramos’ Certificate of Appreciation for her adopted 

employee suggestion.
(photo courtesy Miami Field Division)

This is the
Suction Cup 

Mount
 approved for 

purchase. 

Program Analyst Joseph Bertoni Honored for 
World Class Suggestion on ATF Analytics
By Charlayne Armentrout, Chief, Office of Strategic Management
Program Analyst Joseph Bertoni from the Office of Field 
Operations’ Field Management Staff submitted an Op-
eration World Class Employee Suggestion involving the 
disparate ATF data systems and the different office loca-
tion addresses.  His suggestion was timely as the Bureau 
works to expand the ATF Analytics capabilities.  Analysis 
of his suggestion concluded that as part of the long-term 
development of ATF’s Analytics a methodology will be 
included to have address conventions for data systems.  
These conventions would be an efficiency since employ-
ees would no longer have to do manual cross-walks be-
tween systems that are in ATF Analytics.  

Mr. Bertoni is pictured with Assistant Director (Field Op-
erations) Marino Vidoli receiving his Certificate of Appre-
ciation for his adopted employee suggestion.
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Summertime is often a season for relaxing and fun—
but summertime at ATF’s Gang Resistance Educa-
tion And Training (G.R.E.A.T.) Program was full of 
learning as well!  

ATF welcomes three new agents to our G.R.E.A.T. 
Program family:  Special Agent Whitney Cruse, 
Special Agent Ryan Todd, and Special Agent Wayne 
Moore.  G.R.E.A.T. is an evidence-based prevention 
strategy that aims to keep young people out of gangs, 
violence and bullying.  ATF and other law enforce-
ment agencies use the G.R.E.A.T. Program in con-
junction with their aggressive enforcement strategy 
to reduce violent crime in the areas they serve around 
the world.  

From July 16-20, 2018, Special Agents Cruse, Todd, 
and Moore received their G.R.E.A.T. Program train-
ing in Tempe, Arizona, along with 37 State and local 
officers from around the country.  These trainees will 
teach G.R.E.A.T. at their local middle school as part 
of their collateral duties.  ATF also held G.R.E.A.T. 
Officers Training from August 6-10, 2018, in Timoni-
um, Maryland, and, with the support of Acting Direc-
tor Thomas Brandon, sponsored 7 Baltimore County 
Officers to join 31 officers from around the world to 
learn how to bring the G.R.E.A.T. Program to their 
communities.  ATF G.R.E.A.T. Program manager 
Warren Harding of Field Management Staff (FMS) 
supervised both of these training sessions as the re-
gional administrator.

The ATF G.R.E.A.T. Program also collaborated with 
the Baltimore City School Police Department and the 
Maryland Department of Juvenile Services to hold a 
2-week summer camp at the Francis Scott Key El-
ementary and Middle School in Baltimore, Maryland.  
The camp provided a safe environment and fun activ-
ities (bike riding, movies, swimming, basketball, etc.) 
from 8 a.m. to 3:30 p.m. for 35 inner city children 

One G.R.E.A.T. Summer:  Kids Nationwide Learn 
To Resist Gangs (And Have Some Fun Too)
By Warren G. Harding, Program Manager, G.R.E.A.T. Program

Top:  SA Ryan Todd, SA Whitney Cruse, SA Wayne 
Moore, Warren Harding.

Center and Bottom:  G.R.E.A.T. summer camps held 
in Nashville, Tennessee, and Baltimore, Maryland, 

this summer gave kids a chance to learn and have fun 
in a safe environment.

continued on page 6
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 G.R.E.A.T. Officers Training classes were held in Tempe, Arizona, and in Timonium, Maryland, in summer 2018.

Left:  SA George Goodman plays musical chairs with 
campers.

aged 9-13.  Another camp was held with the Nashville 
Police Department in Nashville, Tennessee.

Special thanks to Phoenix (SA Brandon Elder), New 
York (SA Kristin Becci) and Detroit Field Divisions (SA 
George Goodman and K9 Bonnie) for allowing their 
G.R.E.A.T. trained Special Agents to support this year’s 
summer activities.  Without the support of the leader-
ship of Field Management Staff none of this summer’s 
success would not have been possible.  If you are a spe-
cial agent and you’re interested in becoming G.R.E.A.T. 
trained, please contact Program Manager Warren Hard-
ing at warren.harding@atf.gov.

G.R.E.A.T., from page 5
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September is Recovery Month.
Do you have work to do?

Insights From A Retired Special Agent (Anonymous)

During my tenure as an ATF Special Agent, I was aware that I had personal problems.  I just didn’t think that  
drinking was one of them.  I was hard on those around me but excused this because I was harder on myself.  
People viewed me as wound tight.  I was a worker who volunteered for everything.  I wrecked g-rides.  I went 
through divorces.  I got whacked to Headquarters.  I became a boss.  It was a typical ATF career, and like other 
agents, I spent much of my free time drinking.

As a street agent my entire social life surrounded drinking often with folks from the office.  At my post of duty 
it was a couple of times a week, always on Friday or after the range but when on detail it was every night.  
Secret Service details, SRT or NRT activations, always involved a night at the bar.  It didn’t seem unusual to 
hang out and drink beer because it was the only thing everyone was doing. 

But after I became a boss it seemed less prudent to drink with the troops.  I began drinking at home every night 
after work rather than out with friends and the drinking had transitioned from beer to bourbon.  But I continued 
to hit the gym every day and I never missed work so I didn’t think I had a problem.

Late in my career I chose to stop drinking.  I was simply worn out.  I finally had a desire to stop and 12-step 
programs offered me the support I needed.  This year I celebrated 10 years of sobriety.  Over this decade of 
self-reflection I can now see how my drinking was never normal.  I was drinking because I didn’t have the 
skills to live my life without it.

I remember arriving at a particularly horrific NRT response with countless dead still in the scene.  Our team 
leader knew it was going to be bad and wanted to help.  He announced that he had sought and obtained ap-
proval to house us at the Embassy Suites which exceeded the per diem rate, and as a result, we would get to 
drink for free each night.  And that’s what we did every night.  I don’t recall ever talking about how horrific 
our work was each day--instead, we just drank until it was time to go to bed at night.

Today, I’m able to talk about how terrifying it was to kick down a door on an SRT operation and to cope with 
collecting body parts in the aftermath of a bombing investigation.  Today, I have friends that I confide in when 
I’m anxious and scared.  I’ve come to understand that we all have these feelings and we have choices on how 
to process these uncomfortable feelings. 

In recognition of National Recovery Month, I encourage those who demonstrate courage on the job to sum-
mon the courage to ask for help if they need it.  They are plenty of us out there waiting and willing to have 
your back.

Some Great Resources For You:

• To find CONFIDENTIAL help in your area, visit www.aa.org or contact the Employee Assistance Program.  

• As a family member, you can find CONFIDENTIAL help and support at https://al-anon.org/ or contact the Employee 
Assistance Program.  

• To learn more about National Recovery Month, visit https://www.recoverymonth.gov/.  Check out their treatment loca-
tors and self help locators:  https://findtreatment.samhsa.gov/. 

• And of course, your Employee Assistance Program can help you find treatment and support:  call 800-327-2251.
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Some people are able to use recreational or prescription drugs without ever 
experiencing negative consequences or addiction.

For many others, substance use can cause problems at work, home, school 
and in relationships, leaving the user feeling isolated, helpless, or ashamed. 
If a person’s drug use is causing problems and disrupting daily life, a drug 
abuse or addiction likely exists.

Substance Abuse
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

continued on page 9

Substance Abuse and Drug Dependency

Substance abuse is a harmful pattern of use of any sub-
stance for mood altering purposes, despite the fact that use 
of the substance leads to frequent and serious problems. 
These problems can affect the user’s relationships as well 
as performance at school, work and/or home.

Drug dependency is the physical or psychological need for 
a drug, which results from the continued use of that drug. 
This need can be characterized by mental and/or physical 
changes, which make it difficult for users to control or stop 
their drug use. Someone who is dependent on a drug or sub-
stance has no ability to control and/or quit using the sub-
stance on their own.

Commonly Abused Drugs and Substances

• Alcohol

• Nicotine (from tobacco use)

• Marijuana

• Stimulants such as cocaine, amphetamines, ephedra

• Narcotics such as heroin, codeine, oxycodone, metha-
done, hydrocodone, morphine

• Hallucinogens such as LSD, peyote, ecstasy, mush-
rooms

• Sedatives such as Phenobarbital, Seconal, or Quaaludes

• Anxiety reducing medicines such as Librium, Valium, 
Ativan, Xanax, or Rohypnol

• Numerous inhalants

Causes of Substance Abuse

Once someone becomes dependent on alcohol or drugs, 
they probably cannot quit by themselves.

Alcohol abuse: People may have an inherited tendency 
toward alcoholism. Sometimes people are in situations 
where there is a lot of drinking or drug use around them, 
and they feel they need to participate.

Iatrogenic drug addiction: Patients on pain medica-
tions for chronic conditions may become addicted to the 
medication. They may begin “seeking” opportunities to ob-
tain additional medications as they, on their own, increase 
their dosage.

Social introduction: Users may be introduced to drugs 
by friends, relatives or even strangers. If the individual tries 
the drug and finds it pleasurable, use may continue until 
the individual is addicted psychologically, physically or a 
combination of both. Drug use often escalates from “mild” 
drugs such as alcohol and marijuana to “hard” drugs such as 
heroin or crack cocaine.

Treatment Options

Your doctor can help you decide which alcohol/drug abuse 
treatment is best for you. Options for supportive treatment 
include:

Alcoholics Anonymous or Narcotics Anonymous: 
These organizations offer support meetings with other peo-
ple who have a problem with drugs or alcohol.
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ABUSE, from page 8

Rehabilitation programs: These programs can be found 
in hospitals, outpatient centers and private clinics. Some of 
these programs are inpatient. For others, you come in each 
day from home.

Detoxification centers: Detoxification clears your body 
of the harmful effects of alcohol or drugs.

Because abuse of alcohol or drugs can affect many parts of 
a person’s life, multiple treatment approaches may be nec-
essary. There are some medications that can help control 
cravings. Individual and group therapy is also helpful for 
many people. Support groups, such as Alcoholics Anony-
mous or Narcotics Anonymous, are important for maintain-
ing a healthy lifestyle after substance abuse has stopped.

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and lo-
cated in communities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours 
a day, 7 days a week.  EAP is a free, confidential counseling and referral program for 
ATF employees, loved ones, and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and 
their family members nationwide with a simple and confidential way to ask for 
help. Staffed by officers, former law enforcement officers and public safety profes-
sionals, Safe Call Now is a safe place to turn to get help from individuals who un-
derstand the demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.

ATF is active on social media!  Come visit us! 
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Running To Support Special Olympians
By PIO Suzanne Dabkowski, Columbus Field Division
On July 20, 1968, the first Special Olympics competition 
was held in Chicago’s Soldier Field for adults and children 
with intellectual disabilities. The goal was to put a bright—
and very public—spotlight on ability, not disability.  More 
than 1,000 athletes from Canada and the United States com-
peted in over 200 events including swimming, floor hockey, 
and track and field.

From that initial 
meeting, a global 
movement was born, 
and now, at the 50- 
year mark, over 170 
countries send over 
five million athletes 
to compete in the 
Special Olympics in 
over 1000 sporting 
events.  To mark the 
50th Anniversary of 
Special Olympics, 
the Eternal Flame of 
Hope — a permanent, 
23-foot monument 
honoring the birth of 
Special Olympics at 
Soldier Field in 1968 
— was lit at a dedi-
cation ceremony on 
July 20, 2018.  

There is no doubt that the athletes who com-
pete in these games have tremendous talent 
and drive. Despite that, without a corps of 
dedicated volunteers, these games could not 
happen.  ATF is proud to have one of those 
extremely dedicated volunteers in our family 
– Division Tactical Advisor Scott Teal, of the 
Columbus Field Division.

Scott first became involved in Special Olym-
pics in 1991, while he was a deputy with the Mar-
ion County Sheriff’s Department.  He was invited 
by his Sergeant to attend a swimming event for 
Special Olympians who were 8-9 years old.  Scott 
recounted that one of the athletes failed to show 
up to the starting blocks on time for the event, and 
the other athletes, rather than letting that person 
miss out, went and found the missing athlete in 
the stands to ensure they participated in the race.  
From there, he was sold on the mission and the 
spirit of the program, and has since given count-

Top:  DTA Scott Teal during 
the Colorado-California LETR.  
Center:  The flame at this sum-
mer’s 50th anniversary of the 
Special Olympics. 
Bottom:  A spontaneous photo 
with Special Olympian and 
Special Olympics Ambassador 
Sofia Illiano, taken at the an-
niversary celebration.
(photos courtesy Scott Teal)

less hours to the program by assisting at state games, award-
ing medals, and participating in unified sports.

One of Special Olympics’ main fundraising events is the 
Law Enforcement Torch Run (LETR).  Scott runs in the 
LETR each year, and has represented his state at numer-
ous major Torch Run events.  Two years ago, Scott was se-

lected to participate in the Unified Relay Across 
America, running the leg from Colorado to Los 
Angeles.  Scott and another law enforcement 
partner ran for about two hours at a time, three 
times a day, for three weeks, sometimes cover-
ing 30 miles in a day.  While they did not run 
every stop of the way, due to weather and ter-
rain issues, Scott recalls the run as a great time to 
reflect on the amazing Special Olympians who 
joined them for portions of the journey.  When 
he and the other runners arrived in LA, they 
ended their leg by running into Dodger Stadium 
prior to the start of a game between the Dodgers 

and the Brewers.

Scott is looking forward to his next major 
LETR event, where he is representing the 
state of Indiana in the run across Dubai for 
the World Games in 2019.  Scott has said he 
is thankful for everything that these Special 
Olympians have taught him.  As Scott says, 
“We’re here to help others, at the end of the 
day it’s about what you’ve given back” and 
through Special Olympics, “we get to help a 
segment of the population we usually don’t 
get to serve.”  He is a strong believer in the 
Special Olympics motto, “Let me win. But 

if I cannot win, let me be brave 
in the attempt.”  We would all 
do well to include that motto in 
our own lives.  Anyone wish-
ing to become involved in Spe-
cial Olympics can reach out to 
Scott directly.
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ATF Special Agents Donate Their Time to be Fea-
tured Speakers at Bel-Inizio Graduation
Story and Pictures By SA/PIO Nicole Strong, Houston Field Division
On August 14, 2018, SAs Taji Muttalib and Nate Adibi made 
a huge difference in the lives of 17 Houston citizens. 

Houston has a generous giving community and great com-
passion for those in need, utilizing emergency shelters, tran-
sitional housing, and half-way houses. What gets lost, and 
is critically needed, is helping individuals achieve the self 
esteem and confidence that can come from an ongoing ex-
ercise and nutrition program.

Above left:  SA Taji Muttalib 
speaks to the group of program 
graduates.

Right:  Bel Inizio coordinator 
Justena Sam presented SA Nate 

Adibi with an honorary Bel 
Inizio member t-shirt to thank 

him for his participation.

Bel Inizio (Beautiful Beginning in Italian) was launched to 
help meet this need. The participants are female veterans 
who had a variety of challenges, among them sexual abuse, 
substance and alcohol abuse and homelessness. Most are 
in recovery, and all are working hard to re-enter the com-
munity. Bel Inizio teams train to complete a 5K, and in the 
process learn about commitment, fitness, and nutrition. 

The Houston Field Division Citizens Academy alumni 
began partnering with Bel Inizio in 2017. Daryl 
Price, a Citizens academy alumni and NFL Play-
ers Association member, saw the need to present 
positive male role models and has brought in fel-
low NFL Players Association members to pres-
ent the graduation speech at Bel Inizio events. SA 
Nate Adibi, also a former NFL player, saw the 
opportunity and pitched in to help as well.

At this year’s graduation, SA Taji Muttalib offered 
to participate, and brought the crowd to tears with 
his words. Many of the graduates stayed long af-
ter the event just to spend time with these two 
special agents, and special people, who took time 
out of their busy schedules to share some words 
of encouragement with their fellow Houstonians. 
It was an unforgettable night for all.



12  Inside ATF September 2018

ATF Newark Field Division Participates in National 
Night Out   
Story and Pictures By SA Veronica R. Morales-Miller, Newark Field Division
On August 7, 2018, members of the ATF Newark Field Di-
vision joined the Newark, NJ Police Department to partici-
pate in the city’s National Night Out event.  The event is 
hosted by law enforcement agencies nationwide every year 
in an effort to improve relations between members of the 
community and law enforcement.  ATF maintains a strong 
partnership with the Newark Police Department, supporting 
their NIBIN lab with equipment and personnel to ensure 
a timely turnaround on the collection of ballistic evidence.  
ATF and the Newark Police Department also have a Crime 
Gun Intelligence Center Task Force in the city of Newark 
which enables a cohesive and prompt response for investi-
gation into the leads generated by the NIBIN infor-
mation. 

ATF and NIBIN are an integral part of the effort to 
keep communities safe from violent crime and pro-
tect the public in Newark.  The occasion of the Na-
tional Night Out made this a perfect opportunity to 
meet members of the community firsthand, and tell 
them of ATF’s mission and its contributions to com-
bating gun violence in the city of Newark.

Special Agents Jason Pope and Veronica R. Morales-
Miller, along with DCIP Jenniffer Frias, attended the 
event and provided community members a better 
understanding of ATF and our mission of reducing 
firearm related crime.  A common concern expressed 
throughout the event was the ability to remain anony-
mous while reporting violent crime in the area.  The 
agents gave attendees information on how to safely 
report illegal firearm activity with the use of the “Re-
portit” application. Reportit app handouts were dis-
seminated to all who stopped by the ATF table, along 

with instructions on how to send in useful information via 
the app.

Children who attended the event expressed a significant in-
terest in the explosives props on display.  The agents took 
the opportunity to explain why fireworks such as M-80s are 
dangerous and should be avoided. 

DCIP Frias engaged community members seeking employ-
ment opportunities with ATF and encouraged them to open 
accounts on usajobs.gov to keep track of vacancy announce-
ments within the agency and enable them to apply.

Center:  SA Jason Pope, SA Veronica Morales-Miller 
and DCIP Jenniffer Frias met community members.

Center right:  Attendees learned about ATF’s work, 
and saw ATF’s “tools of the trade.”

Bottom right:  Children were particularly interested 
in learning about explosives. 

A Patriotic Anniversary:  The name “United States” came into use on September 9th, 1776.  Earlier, 
the Thirteen Colonies had described themselves as independent states that had no allegiance to the Brit-

ish crown in the United States.  Now, the Second Continental Congress agreed that, “where, heretofore, the 
words ‘United Colonies’ have been used, the stile be altered for the future to the ‘United States.’”
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vestigations. John stated that he comes from a family with 
many males named John, including his father, grandfather, 
and great grandfather, so he never really gave a thought to 
having 5 Johns in the office.

J4:  TFO John Christie – J4 started with Cleveland 
Group I as a TFO from the Ohio Adult Parole Authority in 
May 2017.  He stated that he has always had an interest in 
firearms and reducing violent crime so ATF seemed to be 
the right fit.  Christie stated, “I think that Bill would see 
the benefit of changing the scoring system from seniority to 
merit based.  I am currently J4 but I think that it won’t take 
long for my “J” score to increase!”  We’ll see what the other 
“Js” have to say about that!

J5:  SA John Fisher – J5 came on board with ATF in 
March 2018, and came to Group I in June 2018, although 
he is currently serving military duty.  He was attracted to 
how the agency is considered the closest to street work as 
possible as a Federal Agent.  As for his nickname, “J5 is just 
the next number in line (I’m sure J6 is being recruited right 
now) and I get it coming from sports and work teams where 
John is a very common name.  I’m working with the group 

to get my nickname 
changed back to Fish 
or Fisher but hey as the 

Johns 1-5 of Cleveland 
Group I, L-R
in numerical order:
SA John Laurito,
SA John Smerglia, 
SA John Sabol, 
TFO John Christie, and
SA John Fisher.
(photo courtesy PIO
Suzanne Dabkowski)

Meet John, and John, and John, and John, and John.  
By PIO Suzanne Dabkowski, Columbus Field Division
Some names are more common than others, and the name 
John is certainly not unusual.  If your name is John, you 
have undoubtedly had others of the same name in classes, 
offices, and groups throughout the years.  But having five 
Johns in one office is a little over the top.

Cleveland Group I is benefitting (or suffering, depending 
on your viewpoint) from a surplus of Johns at the moment.  
It has gotten so bad that Group Supervisor Bill Hall has 
numbered them.

They are:

J1:  SA John Laurito – Laurito came on board with 
ATF in 2000 because he believes in the mission and was as-
signed to Group I in 2003. When asked his thoughts on his 
“J number” he responded, “Yes I am.”

J2:  SA John Smerglia –  Smerglia started with ATF in 
January of 2003 and was transferred to Cleveland Group I 
around July of 2015.  Smerglia states, “I am not a very nice 
person by nature so I thought if I worked in law enforce-
ment it would at least give me the opportunity to share my 

sparkling personality with individuals breaking the law.”  
He further says, “I love law enforcement and putting the 
puzzle together on a complex investigation.  ATF is a great 
place to work complex proactive investigations.”  When it 
comes to his J number, he said, “I would love to give you 
some great thought or feeling about being J-2 but I guess 
like they say I am just a number.”

J3:  SA John Sabol – Sabol was hired by ATF in March 
of 2015, Cleveland Group I, and he was interested in fire-
arms investigations, along with arson and explosives in-

new guy sometimes it’s 
better if they are not 
calling you at all.”

Oddly enough, they all know their J number and respond 
to them.  In addition, if the timing had been different, there 
would be J7, as both SA John Kilnapp and SA John Gregg 
retired from the group in the past few years.  

While Bill Hall is appreciative of the hard work each J does, 
he stated, “We don’t need any other Johns.”  Oddly enough, 
for as common a name as John may be, there are only two 
other Johns in the entire Columbus Field Division, both 
in the Cincinnati Field Office.  Any interest in moving to 
Cleveland, John Scott or John Remick-Cook?
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ATF New York and Newark Field Divisions Attend 
Women in Federal Law Enforcement Event
By PIO Matthew Fleming, New York Field Division,
and SA Veronica R. Morales-Miller, Newark Field Division 
The ATF Newark Field Division recently participated 
in a networking event hosted by the Women in Federal 
Law Enforcement (WIFLE) organization and the Drug 
Enforcement Administration (DEA).  Over 100 mem-
bers of local, state and Federal law enforcement agen-
cies gathered at the DEA’s New York Field Division 
office to network and discuss their respective agency’s 
investigative resources.  

The event’s keynote speakers included retired Assistant 
Director for the Immigration and Customs Enforcement 
and current WIFLE president Catherine Sanz; DEA 
Special Agent James Highsmith of DEA’s El Paso Intel-
ligence Center; and retired DEA Special Agent Eileen 
Dinnan, who currently serves as the head of PayPal’s 
North America Global Investigations Division.  ATF 
Special Agents Heather McKeon and Shoshanna Hes-
keyahu, both of whom are expecting their first daugh-
ters, spoke to the audience about ATF’s mission and 
resources. The agents discussed the e-Trace program 
and explained how the National Integrated Ballistic In-
formation Network is currently being used to combat 
violent crime nationwide. 

 L-R:  SA Natalie Diaz, DCIP Jenniffer Frias, SA Jenna Pollack, SA 
Heather McKeon, SA Shoshanna Heskeyahu, SA Dawn Cutright, 

SA Veronica R. Morales-Miller
(photo courtesy SA Veronica R. Morales-Miller)

In Memoriam
William Bollenberg passed away on September 24, 2018.  Mr. Bollenberg, an ATF agent, was the father of 

SA Brent Bollenberg.

Bryan Flaa, 77 of Sioux Falls, South Dakota, passed away on September 18, 2018.  Mr. Flaa was an ATF 
Industry Operations Investigator.

Kolan Flack, 92, passed away in September 2018.  Mr. Flack was an agent with the IRS pre-ATF and 
then ATF, serving as the agent in charge in Asheville. 

Marguerite R. Moccia passed away on September 23, 2018.  Marguerite worked for ATF for 28 years, 
beginning in 1978, and rose through the organization to serve as our Budget Officer and further ascended 

to the positions of Assistant Director (OM)/CFO and Assistant Director (OST)/CIO. 

Lindsey (LC) Puryear, 88, of Winston Salem, North Carolina, passed away on September 20, 2018.  Mr. 
Puryear was a Korean War veteran, Raleigh Police Officer, and Wake County ABC Officer all before 
becoming an ATF Special Agent in about 1960. He was stationed in Macon and Augusta, Georgia, and 

subsequently transferred to Winston Salem, North Carolina, where he retired in 1985.
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Floods are one of the most common hazards in the United States.

Every state in the U.S. is at risk from this hazard. Being prepared for a flood 
can not only help keep your family safe, it can also help minimize potential 
flood damage and accelerate recovery efforts.

Floods: What You Need to Know
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

Weather Life’s Storms with Your EAP

Over the past decade, Business Health Services has partnered with the Bureau of Alcohol, To-
bacco, Firearms and Explosives to provide EAP counseling to ATF agents and other employees 
for a variety of personal and professional concerns.   The article below may help you protect 

your family and property against a very common and very devastating hazard, flooding.

For more assistance, by calling 800 327 2251, you will reach a Care Coordinator at BHS who 
will match you with a local licensed professional to address workplace or personal concerns 
for up to five visits at NO cost.  This is a free and confidential service offered by ATF to sup-

port its employees.

continued on page 18

What is a Flood?

Anywhere it rains, it can flood.  A flood is a general and 
temporary condition where two or more acres of normally 
dry land or two or more properties are inundated by water 
or mud flow.  Many types of conditions can result in a flood:  
severe storms and hurricanes, toppled levees, outdated or 
clogged drainage systems and rapid accumulation of rain-
fall.

Just because you haven’t experienced a flood in the past, 
doesn’t mean you won’t in the future.  Flood risk isn’t based 
on history alone, it’s also based on a number of other fac-
tors:  rainfall, river flow and tidal surge data, topography, 
flood-control measures, and changes due to building and 
development.

Be aware of flood hazards no matter where you live or work, 
but especially if you are in low-lying areas, near water, be-
hind a levee or downstream from a dam.  Even very small 
streams, gullies, creeks, culverts, dry stream beds or low-
lying ground that appear harmless in dry weather can flood.

Before a Flood

Along with flood insurance, you can protect yourself by 
safeguarding your home and making sure your family is 
well-prepared by using the tips below.

Have an emergency supply kit.  Make sure to include a bat-
tery powered radio, first aid kit, extra flashlights, batteries, 
medications or special items for the needs of elderly or in-
fant family members, blankets and at least three days’ worth 
of non-perishable food and drinking water.

Conduct a household inventory.  Keep a written and visual 
record of all valuables.  Include serial numbers and store 
receipts for major purchases like appliances and electronics.  
Have artwork and jewelry appraised.  These documents are 
critical when filing insurance claims on anything damaged 
during a flood or other disaster.

Safeguard important documents.  Collect copies of impor-
tant documents such as your driver’s license, Social Securi-
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ty card, proof of residence, insurance supplies, wills, deeds, 
birth and marriage certificates, and tax records.  Store them 
in a fire- and water-proof container.

Make a family emergency plan.  Your family may not be 
together when disaster strikes, so it is important to know 
what to do, how to contact each other and where to meet.  
Decide on safe routes from home, work and school that are 
on higher ground.  Ask an out-of-state relative or friend to 
be your emergency family contact in case local phone lines 
are down or damaged by floodwaters.  Inquire about emer-
gency plans at the places where your family spends time: 
work, daycare and school.  Notify caregivers about these 
plans.

Prepare your home.  Taking a few precautions can protect 
your home from the potential damage caused by rising wa-
ters.  Elevate the furnace, water heater and electric panel at 
least 12 inches above your home’s projected flood elevation.  
Make sure your sump pump is working and install a battery-
operated backup, in case of power failure.  Installing a wa-
ter alarm will also let you know if water is accumulating in 
your basement.

During a Flood: What to Do

FEMA suggests the following guidelines for how to stay 
safe when the waters rise:

• Use a battery-powered radio to stay informed.

• Turn off utilities at the main switches or valves if in-
structed to do so.  Disconnect electrical appliances.

• Be aware that flash flooding can occur.  If there is any 
possibility of a flash flood, move immediately to higher 
ground.

• Be aware of streams, drainage channels, canyons, and 
other areas known to flood suddenly.

• If you’ve come in contact with flood waters, wash your 
hands with soap and disinfected water.

During a Flood: What NOT to Do

• Do not touch electrical equipment if you are wet or 
standing in water.

• Do not walk through moving water.

• Do not drive into flooded areas.  Six inches of water 
will reach the bottom of most cars, causing loss of con-
trol and possible stalling.  If floodwaters rise around 
your car, abandon the car and move to higher ground 
if you can do so safely.  You and the vehicle can be 
quickly swept away.

After a Flood

As soon as floodwater levels have dropped, it’s time to start 
the recovery process.  FEMA suggests the following guide-
lines for the period following a flood:

• Listen to news reports to learn if the water supply is 
safe to drink.

• Avoid floodwater as it may be contaminated by oil, 
gasoline or sewage.

• Return home only when authorities indicate it is safe.

• Use extreme caution when entering buildings; there 
may be hidden damage, particularly in foundations.

• Clean and disinfect everything that got wet.

• Stay healthy.  As you focus on cleanup and repair, re-
member to look after yourself and your family.  Rest 
often and eat well.  Keep a manageable schedule by 
creating a list and doing jobs one at a time . Discuss 
your concerns with others who were affected and seek 
help.

Resources for You and Your Family

Find additional information on flood preparation and recov-
ery by visiting the following links:

http://www.fema.gov

http://www.floodsmart.gov

http://www.ready.gov

http://www.redcross.org

ATF is active on social media!  Come visit us! 

FLOODS, from page 17
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Recent Moves
Employee From To
Brashier, Jerry W. Supv HR Dev Spec, Pro Tech Training & Dev Br Supervisory HR Spec, Training Accreditation   
Close, Valentina Industry Ops Inv (IOI), Advanced Training Br  Firearms or Explosives Enfmt, Exp Ind Pgms Br
Fattori, Brian Program Manager, Critical Incident Mgmt Branch Tactical Commander, Miami SRT    
Franze Jr., Joseph A. Special Agent, Charlotte II     RAC/GS, Roanoke
Haera, Frank A. RAC/GS, Nashville I      ASAC, Nashville Field Division
Henning, Patrick J. Special Agent, Nashville V      Chief, Executive Protection Branch    
Leveritt, Bradley K. RAC/GS, Louisville I     RAC/GS, Louisville III     
MacCarthy, Brian L. Program Manager, Advanced Training Branch      Program Manager, Training Accreditation   
Medina, Jose L. Special Agent, Phoenix I  RAC/GS, Phoenix VII  
Ridgill, Susan B. Program Manager, Audit and Training Branch  Program Manager, NIBIN ATF Operations Branch   
Shum, Tat S. Branch Chief, Firearms Operations Division  Program Manager, NIBIN ATF Operations Branch 
Smith, Kevin P. RAC/GS, Shreveport  RAC/GS, Houston IX Field Office       
Webb, Scena B. Area Supervisor (IOI), Dallas V (Indus. Oper.)  Director Of Industry Operations (DIO), Seattle  

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Recent Retirements
Employee Position Location Govt. Service
Arrugueta, Daniel Special Agent Atlanta VI CGIC 28
Barron-Lewis, Constance Special Agent Dallas Field Division 28
Carranza, Teresa A. Investigative Analyst Phoenix IV CGIC 41
Hageman, John T. Program Manager International Affairs Office 30
Holmes, Wilnette Investigative Analyst Richmond III Field Office 30
Modzelewski, James C. DAD OSII 27
Murray, Mark E. ASAC Phoenix Field Division 29
Nelson Sr., Helgi Section Supervisor Firearms Tracing Branch 14
Petty, Lorna Q. Industry Operations Investigator Atlanta VIII (IO) Field Office 37
Scott, Karen Battle Program Assistant Travel & Relocation Branch 30
Simpson, Kevin Division Operations Officer Phoenix Field Division 33
Snyder, Jill A. SAC San Francisco Field Division 33

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Cleaning out your office?  Send us your treasures!     

PGA is working to preserve ATF’s history in photos and other 
items.  If the mementos you’ve collected include items that would 
help in telling ATF’s story, we’d love to receive them.  Please con-

sider donating things you no longer need.  

  If you have questions, please email Tara Chipman
 at tara.chipman@atf.gov.
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Employee Position Location
Borst, Justin R. Intelligence Research Specialist Detroit VI (CGIC)
Gordon, Lennea K. Special Agent San Diego IV
Herner, Tasha L. Intelligence Research Specialist Baltimore IV (CGIC)
Hoecker, Justin K. Intelligence Research Specialist Analysis Production Branch
Hooper, Nancy M. Investigative Analyst Chicago V (CGIC)
Kindlon, Brian E. Human Resources Specialist (Classification) Classification and Position Management Br
Mayo, Michael D. Investigative Analyst Seattle I
Pearl Jr., Larry R. Physical Security Specialist Security and Emergency Prgms Div
Summers, Kristen A. Auditor (Forensic) Financial Investigations - West
Villareal, Eduardo A. Architect Facilities Management Branch
Williams, Marcus L. Intelligence Research Specialist Analysis Production Branch

New Hires, Welcome to ATF!

Submitted by the ATF National Academy

Submitted by Human Resources Information Center, Systems Administration Branch

Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Allen, Jeremy J Special Agent Basic Training Colorado Springs
Bell, Isaih T. Special Agent Basic Training Macon
Filsinger, Erik R. Special Agent Basic Training Memphis I
Harton, Kasim J. Special Agent Basic Training Birmingham III
Haynes, Taeketra U. Special Agent Basic Training Newark II
Klupacs, Kara M. Special Agent Basic Training Flint
Lee, Jonathan A Special Agent Basic Training Salt Lake City I
Lufbery, Kevin J. Special Agent Basic Training Memphis I
Mauck, Scott Q. Special Agent Basic Training Baton Rouge
Murray, Kyle D. Special Agent Basic Training Memphis III
Petrulak, Nathan R. Special Agent Basic Training Seattle III
Roa, Josue Special Agent Basic Training Chicago II
Schumacher, Kristi N. Special Agent Basic Training Pittsburgh II
Skidmore, Nathan M. Special Agent Basic Training Tucson I
Solano, Lidia A. Special Agent Basic Training Long Island
Spurlark, Royal E. Special Agent Basic Training Camden
Thomas, Nobi Special Agent Basic Training Washington II
Tomaso, Jared P. Special Agent Basic Training Spokane I
Vega, Daniel Special Agent Basic Training San Antonio I
Vorotnikova, Natalia O. Special Agent Basic Training Tacoma

Now EAP counseling is as close as your keyboard!
Our EAP benefits now include video counseling from BHS.  Technology is an essential part of everyone’s life today 
and now you can use it to receive the support you need.   Our licensed, master’s level clinicians can now be available 
via our secure, web-based technology for personal, face-to-face sessions.  For more information about Video Coun-
seling Services, call our toll-free number 800-327-2251 or visit portal.BHSonline.com.


