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Awards Ceremony Honors Excellence
By Jennifer Budden, Writer-Editor, Office of Public and Governmental Affairs

continued on page 3

SACH Daniel Kaase and his K9 Titan were honored for their role in clearing the scene after the 
shooting of two police officers.  Pictured are SACH Kaase, wife ATF IOI Jennifer Kaase and their two 

children.  (photo courtesy Boyd Craun)

On August 24, 2017, the ATF family gathered to recognize excellence within its ranks.  During an awards ceremony held in the 
Elizebeth Smith Friedman auditorium at ATF headquarters, eighty-six awards were conveyed; one person received awards in two 
categories, and two of our explosives detection canines were also recognized along with their handlers.  The awardees and their 
families were in attendance, along with ATF colleagues.

The ceremony began with the presentation and retiring of colors by the Joint Armed Forces Color Guard, and the singing of the 
National Anthem by MSgt Kevin Bennear of the United States Marine Band, called “The President’s Own.”  After an invocation 
by Monsignor Salvatore Criscuolo, Acting Director Thomas Brandon made opening remarks.  He welcomed awardees and their 
families to this day celebrating achievements at ATF, and he noted ATF’s place within the Department of Justice.   

The special guest speaker was Attorney General Jeff Sessions, who expressed his thanks to ATF employees--and to the families 
supporting them--for their exemplary service.  He described his many years of familiarity with ATF’s work, from his time as a U.S. 
Attorney prosecuting moonshiners, to learning about ATF’s current capabilities and operations now that he is Attorney General.  
He praised ATF’s commitment to partnerships with other agencies, and the integrity shown by the men and women of ATF from the 
era of the “Untouchables” to the present day.  And he mentioned some of the cases for which awards were being given on this day, 

including the investiga-
tion and prosecution of 
violent white supremacist 
gang members in Missis-
sippi.  

As the honorees received 
their awards, Pete Wil-
liams, Justice Corre-
spondent at NBC News, 
described their accom-
plishments.  Through 
their variety, they illus-
trated the best of ATF:  
employees who demon-
strated outstanding cour-
age, investigative prow-
ess, and administrative 
excellence; in single acts 
and in sustained work 
over years; and involved 
work alone and work in 
groups.  Among others, 
a Medal of Valor award 
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Want to nominate a colleague for an award?
Not sure how to do that?
HELP IS ON THE WAY!

The Awards Ceremony in August of each year is the end of a process that starts in early spring, when nominations 
are due for work in the previous calendar year.  Maybe you’ve noticed another employee’s excellent achievements but 

you’re not sure how to get that person recognized.  If so, you won’t want to miss this...
  

The January 2018 issue of Inside ATF will feature an article that will take you through the process of nominating 
someone for an award, just in time for next year’s nomination cycle.  The article will describe the categories and the 

nomination process, and give you all you need to know to write a great award nomination.  Together, we can help 
ensure that great work all over ATF receives the recognition it deserves! 

AWARDS, from page 1

went to the agents and canines who cleared an area in downtown Dallas after the shoot-
ing of two police officers.  A Distinguished Service Medal went to auditors who discov-
ered the financial motive behind a deadly arson-for-profit that killed seven people.  And 
the Diversity Champion award went to a management analyst whose efforts are enabling 
ATF employees to work more effectively together across generations.

Acting Director Brandon closed the ceremony with praise of the awardees, noting the 
“four S’s”:  to accomplish great work, someone, somewhere, at some time, makes a 
sacrifice.  He led an additional round of applause for all family members, because they 
share in employees’ sacrifices.  He encouraged all ATF employees to continue to pursue 
excellence.

Above right:  MSgt. Kevin Bennear of the United States Marine Band sang
the National Anthem for the ceremony.

Below right:  Acting Director Thomas Brandon,  Attorney General Jeff Sessions, Man-
agement/Program Analyst Deborah Comoza, and Associate Deputy Director Ron Turk.  

Below left:  Attorney General Jeff Sessions
addressed the audience of ATF employees 
and family members. 
(photos courtesy Boyd Craun)
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Questions and Answers with IRS Nicholas Brown
By Tara Chipman, Office of the Executive Secretariat, PGA

Investigative Analyst (now Intelligence Research Special-
ist) Nicholas Brown from the Chicago Field Division was 
named the Outstanding Administrative Support Employee 
of the Year, and his introduction at the Awards Ceremony 
read as follows: 

“IA Nicholas Brown is a valued member of the Chicago One 
field office and consistently rises above his defined admin-
istrative position to provide investigators with exceptional 
tactical and strategic intelligence, timely officer safety in-
formation, as well as outstanding administrative support.  
In addition to extensive job knowledge, he has exhibited a 

New Article Series:  AWARDS SPOTLIGHT
Over the next few months, Inside ATF will be featuring articles related to the Awards Ceremony.  We’ll profile 

some of the ouststanding award recipients, and tell the stories of some of the significant cases.  

This is to give all ATF employees the opportunity to learn more about the men and women who earned recog-
nition this year.  We hope these stories inspire you to excellence in your own areas of responsibility.

dedication to quality and the ability to effortlessly take on 
multiple assignments.  Through his analysis, he has discov-
ered critical links and tactical intelligence on suspects.  He 
is particularly skillful at using Pen Registers and social me-
dia to identify and locate conspirators in real time.  This was 
extremely helpful when he identified a suspect spending an 
unusual amount of time very near an undercover agent’s 
real house.  Armed with the data, he alerted the agent who 
then secured his and his family’s safety.  IA Brown serves 
as mentor to other IAs in the division, and because of his 
reputation for proficiency in exploiting social media, he has 
taught many of the agents in several groups how to succeed 

in this arena as well.  He is a won-
derful employee and very deserving 
of this award.”  

When did you start at ATF?  

I began working for ATF at the Chi-
cago Field Division in February of 
2015.  

Why did you come to ATF 

to work/what’s your back-

ground?  

Before I was in college, I served 
in the US Army in Military Intel-
ligence.  I worked for the United 
Nations at the Joint Security Area, 
as well as was deployed to northern 
Iraq as part of a “RSTA” Squadron 
(Reconnaissance, Surveillance, & 
Target Acquisition).  Once out of the 
military, I went back to college and 
upon graduation, became a Correc-
tional Officer for the Brown County 
Sheriff’s Office.  I also was a part-
time police officer for University of 

continued on page 5

L-R:  Acting Director Thomas Brandon,  IRS Nicholas Brown,  and Associate Deputy 
Director Ron Turk at the award presentation.

(photo courtesy Boyd Craun)  
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Wisconsin (UW)-Green Bay Police.  Truth be told, I was di-
recting traffic during the “Polar Vortex” in 2014 with nega-
tive wind chills, and came to the realization that I was rather 
unhappy and wanted to pursue employment that mirrored 
my service in the military.  Coincidentally, my wife was 
exploring moving back home to Chicago (we were in Green 
Bay, Wisconsin, and she is from the Chicagoland area) to 
get her master’s degree. 

My wife started graduate school and then came the job hunt 
for myself.  At the time ATF was hiring for Investigative 
Analysts and I saw that as the opportunity to get on board.  
My wife now has a master’s degree, and I am still at the 
ATF as a newly minted Intelligence Research Specialist 
working for the Chicago Crime Gun Strike Force.  

As an IA, what was your favorite part of your job?  

My favorite part of being an IA was the camaraderie that I 
experienced.  Everyone from Group Supervisor down to the 
newest Special Agents on the job welcomed me and treated 
me as “one of the guys.”  We would all eat lunch together.  
The Group Supervisor and I would go to Starbucks.  Two-
thirds of the group came to my wedding.  Working as an IA, 
and now as an IRS, for me, closely resembles the camara-
derie that service members hold so dear, and for that I am 
thankful to the Chicago Field Division, and ATF, that I am 
able to experience it once again.  

What surprised you about being an IA?  

The biggest thing that surprised me was how many “hats” 
I had to wear.  Not only was I in charge of Agent Cashier 

Funds, I was also in charge of making graphs, database que-
ries, and various other administrative functions.  Once the 
group found out I had a background in intelligence analysis, 
I started performing those duties as well.  Last May, I was 
the primary analyst on a massive enforcement operation and 
ended up with 50-plus arrests, 34 of them on roundup day. 

When did you get your new job as an IRS and what 

drives you, or what are your goals in your new po-

sition?  

I became an IRS in the beginning of August right before 
the ATF Awards Ceremony.  My drive for being an IRS is 
to deliver concise tactical/strategic products to the Chicago 
Field Division 1811 consumers.  My hope is that through my 
work, I am able to help produce actionable intelligence and 
create new investigative leads, ultimately, putting the bad 
guys in jail.  

Anything else you might want to add about your 

job or ATF as a whole?  

I am excited for the all new training opportunities that are 
now available to me as an IRS.  I just recently attended Cel-
lebrite training hosted by the Digital Forensics Branch.  I 
thought the course content was fascinating.  I’m also look-
ing forward to the IRS Academy in DC coming this January.  

Thank you, ATF, for having me.  The experience thus far 
has been great and I am looking forward to the challenges 
on the road ahead.

BROWN, from page 4

A First:  Industry Operations Investigator Basic 
Training Graduation Held at ATF Headquarters
By Tara Chipman, Office of the Executive Secretariat, PGA
Unless you are a Special Agent (SA) or an Industry Opera-
tions Investigator (IOI) or ATF National Academy staff, you 
will most likely never see or experience an ATF graduation.  
As a result of the lingering effects of Hurricane Irma, the 
last week of IOI Basic Training (IOIBT), September 18-22, 
was held for the first time at ATF Headquarters, and on Sep-
tember 22, the graduation ceremony took place in the Elize-
beth Smith Friedman Auditorium.  

Having never been to a graduation of IOIs or SAs, it was an 
honor for me to attend; it was a way to support the newest 

members of the ATF family.  It also satisfied my curios-
ity of what the ceremonies are like.  Given the amount of 
Headquarters employees in the audience, including a ma-
jority of the Executive Staff, several Directors of Industry 
Operations, and Special Agents in Charge, others must have 
felt the same way as well.  There were also a number of 
family members in the audience who were able to change 
their travel plans from Brunswick, Georgia, to Washington, 
DC, and cheer on their respective loved ones.

continued on page 6
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continued on page 7

IOIBT is an intensive 10-week training program covering 
report writing, interviewing, firearms inspections and fa-
miliarization, explosives, and explosives inspection tech-
niques.  It requires the oversight of over 40 full-time inves-
tigators, agents, and training-support staff and more than 30 
instructors and contract employees provide instruction and 
expertise in addition to FLETC personnel, since the Nation-
al Academy is located on the grounds of the Federal Law 
Enforcement Training Center in Glynco, Georgia. 

The students usually come from other positions within the 
government, both Federal and State.  For example, the com-
bined prior law enforcement experience from the Federal 
applicants was 50.5 years.  Students wanting to be IOIs for 
ATF came from the Customs and Border Protection, the 
Postal Service Office of Inspector General, Immigration 

and Customs Enforcement, the Naval Criminal Investiga-
tive Service, the Air Force Office of Special Investigations, 
the Drug Enforcement Administration, and from within 
ATF.  

Nine trainees have a combined prior military experience of 
126.5 years and come from the Army, the Air Force, the Air 
Force Reserves, the Marine Corps, the Marine Corps Re-
serves, the Navy, and the North Carolina National Guard.

They bring with them specialized training and education 
such as serving as an Anti-Tank Assault-Man (Infantry De-
molition and Tank Buster), a HazMat Technician and Inci-
dent Commander, a National Registry EMT-BFire Inspec-
tor I – II, a Small Arms Repairer, an Intelligence Analyst, a  
Police Officer, and a Certified Fraud Examiner.

ATF National Academy Chief Kelly Brady opened the cer-
emony by asking the audience to stand and welcome mem-
bers of IOIBT Class 1702 as they entered the auditorium and 
found their seats.  The applause was long, loud, and very 
enthusiastic.  

As a regular part of the ceremony, the National Anthem is 
sung and a benediction is given, generally by Academy or 
FLETC personnel.  Given the change in cities, Headquar-
ters personnel were asked to perform these duties.  The Na-
tional Anthem was performed by Freedom of Information 
Act Liaison/Disclosure Specialist Darryl L. Webb, and a 
heartfelt prayer was given by G.R.E.A.T. Program Manager 
Warren G. Harding, Jr.  

Chief Brady introduced the stage participants and recog-
nized the Academy staff and the class supervisors for their 
help in supporting the training efforts.  Enrique Franco, 

Area Supervisor from the San Antonio II Field Office and 
Andrew Perdas, Area Supervisor from the Louisville II 
Field Office were the class supervisors.  

Class supervisors for both IOIBT and Special Agent Basic 
Training come from the field and split the tour of duty in 
half, in the case of IOIBT, it’s 5 weeks each.  IOIBT class 
supervisors interact daily with the trainees, mentor them 
in all phases of IOIBT, and assist the academy in evaluat-
ing IOIBT course material and instruction.  The days are 
long, but the results are rewarding when they see their class 
graduate, especially with IOIBT 1702, which had the high-
est GPA of any IOIBT class ever.

IOI GRADS, from page 5
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IOI GRADS, from page 6

awards information on page 8

Acting Director Brandon gave his speech.  Actually, he gave 
two.  The first included his thoughts on what it means to be 
an IOI with ATF.  He specifically wanted the family mem-
bers present to know what their wife or husband or son or 
daughter would be doing in their career.  He told them how 
vital the job of IOI is to protecting the public and serving 
the Nation, pointing to Federal firearms licensee robberies 
– “the Special Agents look at WHO did the crime, but,” he 
said, “the IOIs look at WHAT is missing, what might be on 
the streets posing a danger to the public.”  

Specifically, Acting Director Brandon spoke about humility 
and said with a laugh that most people don’t remember his 
speeches.  However, he asked that the graduates take with 
them the word humility and let that serve as their guidepost 
for the duration of their career.  

Of particular interest was his explanation of why the name 
changed from Inspectors to Investigators in 2003 when ATF 
returned to the Department of Justice.  He said that the IOIs 
do not just look at or review records, rather they are part 
of a team that looks at crime.  He said, “We are at our best 
when One ATF is focused on Pure ATF.”  And perhaps most 
interestingly he said, “It takes smart people to do this job – 
if you are lazy you can’t do this job.”

Then he began his prepared speech and said that, “To go 
after the worst-of-the-worst, we need the best-of-the-best, 
and not just in IOIs but in all employees.”  He said the best 
of the best embrace the virtue of humility.  “Did you know,” 
he asked, “that the Department of Justice is the only Federal 
department named after a virtue?” “And,” he added, “Jus-
tice is the only virtue that is relationship-based.”  

Humility, he explained, is thinking of yourself less and 
others more, that it builds team players and makes people 
strong in character and competence.  He said he had worked 
with prideful people and didn’t like it, reminding the gradu-
ates to not be prideful in their work with ATF.

The Acting Director ended his speech with a story about 
President Lincoln exhibiting great humility in accepting a 
criticism from his Secretary of War, Edwin Stanton, with 
whom he did not have a good relationship.  The President, 
putting aside their contentious relationship, humbly admit-
ted that Stanton was correct and changed his decision.  As 
Acting Director Brandon congratulated the graduates, he 
recited General Order #11 of his General Orders for IOIs, 
which is to Go Home Safe!

Following the Acting Director’s remarks, the class supervi-
sors were honored with plaques and then, aside from the 
swearing in, the best part of the ceremony started:  the pre-

sentation of class awards.  (See separate article on page 7)

Next came the presentation of credentials and badges.  One 
by one the graduates came across the stage to shake the 
hand of the Director and Assistant Director Marino Vidoli 
and a host of other Academy personnel.  They were handed 
the credentials that they would carry the duration of their 
career.  

Once all 16 had their credentials, the graduates reassembled 
on stage and Acting Director Brandon administered the oath 
of office.  The audience jumped to their feet with a standing 
ovation!  

Chief Brady ended the ceremony by congratulating the new 
IOIs and bidding them farewell, but before he turned them 
loose to their families, he asked them what General Order 
#11 is – and they, in unison, shouted, “Go home safe, sir!”  

As they high-fived and hugged each other and then started 
searching for their family and friends, I had a chance to 
speak to a couple of the newly minted IOIs.  First up was 
IOI Hugh Gibbs, assigned to the Columbus Field Division 
in the Indianapolis II Field Office.  I asked IOI Gibbs, re-
cipient of the Kent Cousins Award, why he wanted to be-
come an IOI.  He said, “I wanted to help prevent violent 
crime.”  When I asked him what surprised him most about 
the 10 week class, he replied, “It was much more intense 
than what I expected,” but, he went on to say, “We always 
studied together as a group and that helped.”  

IOI Albert Herrera felt the same.  Becoming an IOI was a 
dream for him and he was pleased with the group coming 
together, noting how everyone got along.  He said, “We just 
knew we were going to help each other,” and that the whole 
of the group was more important than one person.  Herrera, 
who is from Arizona, and was previously an Investigative 
Analyst in Phoenix, told me he could “now scratch evacuat-
ing for a hurricane off my list.”  That is certainly something 
most Arizonans will never achieve.  

It was Aaron Gerber, Director of Industry Operations (DIO), 
with two IOIs in the class, who summed up the feeling of 
excitement by saying he was “very proud of the graduates 
and glad they are on board.”  

I would agree.  IOIBT 1702 was an outstanding class, and it 
was a great honor to witness this ceremony for a solid group 
of IOIs who I know will be working hard to help carry out 
ATF’s mission to protect the public.  
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Awards Presented at Industry Operations
Investigator Class 1702 Graduation

The Larry N. Shoemaker Memorial Award for Leadership.  This award is presented to the IOI who per-
sonifies the qualities inherent in a model Industry Operations Investigator.  The recipient must demonstrate leadership, 
esprit de corps, a positive attitude, integrity, mature judgment, enthusiasm, and dedication to excellence.  This award 
is prestigious because class members choose the recipient of this award.  

• Hugh L. Gibbs of the Columbus Field Division earned the award for IOIBT 1702.

Distinguished Graduates are IOIs who maintain a 97 percent or higher overall academic average on written 
examinations and successfully complete all required practical exercises without remediation.  The class carried an 
average GPA of 96.99%, the highest ever for an IOIBT class and the most distinguished graduates ever.  The Distin-
guished Graduates for IOIBT 1702 are:  

• Chad R. Baker, San Francisco Field Division, 98%

• Thomas L. Coyle, Kansas City Field Division, 97.5%

• Gary S. Gray, Detroit Field Division, 98.5%

• Beth A. Holz, Tampa Field Division, 98%

• Craig H. Jarvis, Charlotte Field Division, 98%

• Timothy J. Metzler, New York Field Division, 97.5%

• Amy L. Roemer, New York Field Division, 98.5%

• Joseph D. Weber, Jr., Washington Field Division, 99.5%

• Cheresa C. Yancy, New Orleans Field Division, 97.5%

Within the group of Distinguished Graduates, the IOI who achieves the highest overall academic average is desig-
nated as the Honor Graduate.  

• Joseph D. Weber, Jr., of the Washington Field Division was the Honor Graduate for IOIBT 1702, with an average 
of 99.5%.

The Kent M. Cousins Memorial Award for Excellence is presented to the investigator who personifies the 
qualities inherent in a model investigator.  The recipient must demonstrate professionalism, a cooperative spirit, initia-
tive, exceptional interpersonal skills, and dedication to accomplishing the Bureau’s mission through innovation and 
partnership.  

As an IOI, Mr. Cousins was greatly admired for his dedication.  He was the Director of Industry Operations for the 
New Orleans Field Division.  He worked tirelessly in the aftermath of Hurricane Katrina helping lead the search in 
Baton Rouge for missing ATF employees and families.  He secured shelter, food, water, and clothing for affected ATF 
employees, all while dealing with damage to his own home and fighting a personal battle with a terminal illness.  

IOI Cousins passed away in 2006.  His memory and his deep devotion to the ATF family are honored with this award.  
The Academy staff selects the winner of this award.  

• Hugh L. Gibbs of the Columbus Field Division earned the award.   
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(L-R): SAC Fred Milanowski, ASAC Art Peralta, Houston Police Department 
Officer/TFO Alex Harrell, RAC Tom Tallas, Houston Police Department Chief 
Art Acevedo, ATF Special Agent John McDonald, Houston Police Department/
TFO Justin Williams, Investigative Assistant Rennie Givens, ATF Special Agent 

Dominic Rosamilia, Houston Police Department Officer Dave Smith. 
(photo courtesy SA/PIO Nicole Strong)

In September, 2016, the Houston Police 
Department (HPD) Gang Unit began 
working a single robbery of a valet in 
the Galleria area.  As the investigation 
unfolded, it soon became clear that this 
case was tied to several others, including 
the high profile smash and grab robbery 
of the DeBoulle Jewelry store on the day 
after the robbery of the valet.  The Gang 
Unit met with robbery investigators and 
ATF Special Agents Dominic Rosamilia 
and John McDonald to share information 
on multiple robberies, which all appeared 
to be linked.  

Officers researched the initial suspect that 
was linked to the vehicle, and were able 
to identify other suspects, which in turn 
led to an organized group of document-
ed gang members.  As the investigation 
began to expand, a ring of violent gang 
members who had committed a signifi-
cant number of robberies in and around 
the Houston area were identified.

The investigators began to receive Crime 
Stoppers tips, which led investigators to work social media 
in an effort to incriminate the suspects in the original three 
cases as well as additional robberies.  Special Agents Rosa-
milia and McDonald, along with HPD Officer Alex Harrell, 
were able to identify jewelry and other stolen items from 
pictures being posted on social media sites.  The investiga-
tors prepared search warrants for the suspect’s social media 
accounts and their cellular phones, all of which provided 
crucial information that tied all of the suspects together.

As the suspects were identified, the agents and officers 
logged countless hours of surveillance on the suspects, to 
document their vehicles and residences  This information 
was critical in the closing stages of this investigation as the 
indictments came through and the various units involved 
began the warrant round-up operations of all of the suspects 
in this investigation.  

This investigation encompassed several pawn shop rob-
beries, the valet in the Galleria, the DeBoulle jewelry store 

After Solving A String of Violent Robberies, ATF 
Houston Special Agents and Task Force Officers 
Receive Chief of Police Unit Citation
By SA/PIO Nicole Strong, Houston Field Division

robbery and a bank robbery in June of 2016.  The collabora-
tion and cooperation of all local, State and Federal agen-
cies involved was a monumental success in linking people, 
resources and shared goals to identify, indict and arrest 14 
violent criminals and 1 female who served as the fence for 
much of the stolen jewelry.  Twelve of the suspects have 
been charged with Aggravated Robbery and Engaging in 
Organized Criminal Activity.  Two of the suspects were 
charged federally and are in Federal custody.  Several pieces 
of the stolen jewelry, as well as the stolen guns, have been 
recovered. 

As a result, Agents Dominic Rosamilia and John McDon-
ald, and ATF Task Force Officer Alex Harrell were awarded 
the Chief of Police Unit Citation by Houston Police Depart-
ment Chief Art Acevedo.  Their investigative skills, initia-
tive, dedication, and willingness to work together is a hall-
mark of the professionalism of all involved.  
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Detroit Field Division Supervisor Jon 
Ortiz and his family would like to share 
their gratitude to ATF and the Miami 
Field Division for locating family mem-
bers living in the hurricane ravaged zone 
of Puerto Rico.  While their home sus-
tained serious damage from the storm, all 
family members are safe. 

Meanwhile, back in Detroit, SA Ortiz’s 
daughter Gracie was celebrating her 16th 
birthday, with a little assistance from 
ATF Detroit.  An email from SA Ortiz’s 
wife Laura picks up the story:

“Good morning;  I wanted to take a few 
moments today to let you know about 
some behind-the-scenes greatness that 
Detroit ATF served up this week.  Please 
bear with my story, it is the best way to 
explain how special these acts are.

15 years ago, Jon Ortiz was on his way 
to assist with the D.C. Sniper Detail as a Special Agent 
with ATF Fargo.  It was his daughter Gracie’s 1st birthday.  

ATF Detroit’s Hurricane Response:  Caring For the 
Victims and Taking Care of the Homefront
By PIO Ronnie Dahl, Detroit Field Division

continued on page 11

SA Jon Ortiz’s Aunt Elizabeth and her granddaughters are pictured with the ATF 
Miami personnel who came to check on them:  Melissa Davis, Vladimir Gonzalez, 

Linda Wilks, Ross Perez, & Jaime Morales. (photo courtesy ATF Miami)

Yesterday was that same little girl’s 16th birthday and her 
daddy is in Puerto Rico assisting with ATF’s mission there 

in the aftermath of Hur-
ricane Maria.  Gracie 
is not angry, in fact, 
she is incredibly proud 
that her daddy is help-
ing those that have lost 
everything, some of 
whom are relatives.  Of 
course, that doesn’t take 
away the wish that he 
could’ve been here for 
such a big day.

I’ve been around law 
enforcement for more 
than 20 years and I 
should’ve known that 
ATF Detroit would rise 
to the occasion!  Yester-
day afternoon, Agents 
Mike Jones and Dionte 
Doris decided to stand SA Ortiz’s daughter Gracie had her 16th birthday while SA Ortiz was still assisting in Puerto Rico.  

SAs Mike Jones and Dionte Doris came by to celebrate this special day with her.
(photo courtesy ATF Detroit)  
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HURRICANES, from page 10

Agents from the Detroit Field Division also worked with the Coast Guard in Key West after Hurricane Irma.  They
volunteered to assist with safety and law enforcement operations in the hurricane ravaged zone.

(photos courtesy ATF Detroit)

in for Jon and showed up at our house to deliver Gracie’s 
birthday present and let her know she was special.  These 
two guys worked an early operation that morning but still 
took it upon themselves to show a girl some extra love when 
she needed it.  Gracie is still smiling ear-to-ear and will cer-
tainly never forget the birthday where her ATF family made 
her feel so special.

I know that you are aware of the outstanding folks that 
make up the ATF offices in Michigan but you probably 
don’t get to hear it enough.  These guys are gold, period.  
We have always thought of the law enforcement as an ex-
tension of our family, but this thoughtful act by Mike and 
Dionte made a young girl’s day and made her mama smile.  
We are reminded once again why we love cops and why we 
love Michigan. This is pure ATF and a shining example of 
what makes this agency so special.

Thanks for ALL you do, Laura Ortiz”
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Adding ATF’s Stories to National Law Enforcement 
Museum
By SSA Ali Berisha, ATF Liaison to DHS

ATF participants included Assistant Director (AD EPS) Marvin Richardson (left), Deputy 
Assistant Director (DAD Central) Regina Lombardo (center), and Liaison to DHS

SA Ali Berisha (right).  (photo courtesy SA Ali Berisha)

During National Police Week 
2017 in Washington, D.C., the 
National Law Enforcement 
Museum asked selected officers 
and Federal agents to join them 
for a brief 15-minute interview 
and filming session.  The video 
recordings were to be used for 
museum advertisements, public 
service announcements, social 
media, exhibitions, and on the 
museum’s website.  They will 
become an important resource 
in telling the National Law En-
forcement Museum’s story and 
updating the public on upcom-
ing openings and events at the 
facility. 

Some of the questions asked of 
the agents and officers included: 

• “What was your best day on the job?

• “Your worst day?  

• “What was the funniest thing that happened to you on 
the job?

• “The saddest thing?”

The tapings were held at the National Law Enforcement 
Museum visitor center in Washington, DC.

Harvey, then Irma, then Maria.  Your ATF family needs you.

Members of our ATF family in the Houston area, Florida, and Puerto Rico 
have fallen victim to recent hurricanes.  The ATFA Foundation  (www.atfa-
foundation.org) put out a call to assist the ATF family in the Houston area 
who were victims of Hurricane Harvey, later broadening it to include those 
affected by Irma or Maria as well.  Within days, forty people donated to the 
cause. Another foundation, the Federal Enforcement Homeland Security 

Foundation, is also offering assistance to ATF families.  
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Success Story Of The Month
PARTNERS: 

Denver Crime Gun Intelligence Center
Aurora, Colorado, Police Department
Denver, Colorado, Police Department
Colorado Department of Corrections, Adult Parole

SUMMARY:

After a joint investigation, Ronald Green was arrested July 6, 2017, on a warrant from the Colorado Depart-
ment of Corrections.  NIBIN intelligence led investigators to believe Green, a gang member, to be responsible 
for three shootings in Denver and Aurora, Colorado, in 2017, including an aggravated assault and a homicide.  
NIBIN linked the three cases to a .40-caliber firearm first used in a shots fired call in Aurora on February 22, 
2017.  During the investigation, Ronald Green was identified as a suspect in one of the shootings.  When inves-
tigators learned Green had an outstanding warrant for absconding from a halfway house, they partnered with 
the Department of Corrections to track down and arrest Green for the safety of the community. 

Green was also a suspect for a 2011 aggravated assault where he shot an Aurora woman in the face.  The victim 
was too terrified to testify, and the charges were dropped. 

CHARGES:  

• Attempted homicide
• First degree aggravated assault
• Felony menacing
• Illegal discharge of a firearm during a crime of violence
• Possession of a weapon by a previously convicted offender (8 counts)

The investigation and judicial action are ongoing.  Federal charges are pending. 
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For anyone who has spent time on a baseball diamond, one 
thing is for sure: baseball mirrors life.  It is a mechanism for 
teaching about success and failure, perseverance and sacri-
fice, effort and talent, and balls and strikes.  This summer, 
personnel from the Baltimore Field Division and the Spe-
cial Operations Division had the opportunity to participate 
in Badges for Baseball, a program offered through the Cal 
Ripken, Sr. Foundation.  The foundation’s mission is simply 
to help to build character and teach critical life lessons to at-
risk youth living in America’s most distressed communities.  
The Badges for Baseball program aims to accomplish this 
mission by pairing law enforcement officers with at-risk 
children on the baseball field.

Cal Ripken, Sr. was a fixture in the Baltimore Orioles 
organization from 1957 through 1994.  First as a player, 
then a minor-league coach, and finally as the Manager, 
coaching both of his sons, the Ironman Cal Ripken, Jr. 
and Billy Ripken.  Cal Ripken, Sr. was regarded as what 
the organization hoped to cultivate: hard-working, loyal, 
dedicated to team, and having infallible integrity.  He 
developed a method for teaching the next generation of 
ball players, which held these traits as cornerstones and 

Every Game Is Game 7:  Baltimore FD and SRT 
Members Reach At-Risk Kids With Baseball
By Anne Marie Leinemann, Division Operations Officer, Baltimore Field Division

became known as “The Ripken Way.”  The Ripken Way 
was simple but effective, including lessons such as “perfect 
practice” and explanation instead of just instruction.  The 
Ripken Way was integrated into the Badges for Baseball 
program and serves to preserve Cal Sr.’s legacy. 

The Badges for Baseball program was held at the Ripken 
Baseball Facility in Aberdeen, MD, for one session in July 
and two sessions in August.  This year’s camp sessions 
hosted nearly 500 at-risk children between the ages of 9-15.  
These children came from 24 different states including 
Washington DC.  They were nominated to attend by local 
mentors, based on their grades, work in their communities, 

Right:  On a beautiful day for baseball, two participants 
from the Badges for Baseball program compete to reach 

first base.

(photo courtesy SA Floyd Mohler, SRT Team 2)

Left:  ATF Baltimore Field Division 
IOI Rashelle Thomas with partici-
pants from the Badges for Baseball 
program in front of the NRT Truck.
(photo courtesy Baltimore Field
Division)

continued on page 15
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Above:  ATF Baltimore Field 
Division Special Agent Kelvin 
Jackson addresses participants 
of the Badges for Baseball pro-

gram in Aberdeen, MD.

Right:  ATF personnel attend 
the Badges for Baseball pro-

gram in Aberdeen, MD, at the 
2/3 scale replica of Oriole Park 

at Camden Yards, known as Cal, 
Sr.’s Yard. 

(photos courtesy Baltimore Field 
Division)

and general character.  ATF personnel attended each of the 
three sessions, and brought the NRT Truck and Explosives 
Detection K-9 out for the children to see and learn.  

Each day the camp began with tour buses full of kids show-
ing up to the Ripken facility with full police escort (lights 
and sirens) provided by Cecil County Sheriff’s Office.  The 
kids, dressed from head to toe in Under Armour baseball 
uniforms with matching bat bags and gloves, were greeted 
with cheers and a long line of high fives by all the law en-
forcement officers present.  This got the energy level up and 
set the tone for the day.  Soon thereafter, the kids (and of-
ficers) were broken into groups and began rotating through 
warm-up stations, while being cheered on by the officers.  
Then the groups transitioned into baseball skill drill stations 
where they learned from the Coppin State University play-

ers and coaches.  This went on until lunch which was fully 
catered.  During lunch, kids were able to walk around and 
meet the officers and see their equipment and vehicles and 
ask questions.  Lunch was also used as a time for participat-
ing agencies to conduct live demonstrations, such as motor-
cycle drills, K-9 apprehensions, K-9 interdiction, etc.  ATF 
Special Agent Floyd Mohler of SRT Team 2 said, “Having 
the K-9s there is a great conversation starter with the kids.  
They ask a lot of questions and really seem to engage with 
them.”  After lunch the day ended with a live game where 
the kids had the opportunity to display the baseball and 
teamwork skills they learned.  

Throughout the program, the participants were curious, ea-
ger, and full of questions about ATF and our mission.  Being 
able to speak with an at-risk audience about making posi-
tive choices, knowing right from wrong, learning the value 
of team in a work setting, and respect was invaluable and 
will have encouraging results for years to come!  A perfect 

example of this was Ernie 
Graham, former Univer-
sity of Maryland basketball 
star and NBA draft pick, 
who volunteered his time to 
come speak about his expe-
rience with drugs and how it 
ruined the early part of his 
life and his NBA career.  It 
was a hard-hitting, brutally 
honest and humble speech 
that brought harsh reality to 
the danger of using drugs.  

continued on page 16

BASEBALL, from page 14
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Giving the Gift of Education:  Newark Field Divi-
sion Employees Sponsor University Student
By SSA/PIO Walter Kudron, Newark Field Division

For the last 5 years, personnel from 
the Newark Field Division quietly 
contributed financial assistance to a 
student from the Philippines so that he 
could obtain a college education.

Newark Field Division Budget Ana-
lyst Linda Tolentino is originally 
from a small town in the Philippines.  
Through her mother who still resides 
there, she learned of a student who was 
academically gifted but was struggling 
to afford a college education.  The stu-
dent, Avic M. Galangera, was from a 
remote village on the island of Tablas.  
The village is over 2 hours away from 
the nearest college, which is located 
in the town of Odiongan in the Rom-
blon Province, where Linda’s mother 
resides.  

Linda and her friend Christopher 
Pendleton were assisting Avic, but 
then Mr. Pendleton passed away.  Mr. 
Pendleton had left money in his will 
to continue his support; however, this 
was not enough for Avic to complete 

Recent college graduate Avic Galangera, 
who completed his studies thanks to 

financial assistance from employees in the 
Newark Field Division.

 (photo courtesy Linda Tolentino)

his education.  Linda, her mother, and 
her aunt then began assisting with fi-
nancial support, as well as providing 
a place for Avic to stay while he was 
attending classes.  

When Linda came back from a trip to 
the Philippines to visit her mother, she 
was telling her co-workers the story 
over lunch one day.  Unsolicited, they 
all said they would like to donate to-
wards Avic’s education.  IOIS Fred 
LaForge, IA Angela Mattia, IOI AS 
Maureen O’Rourke, and SA Nancy 
Roward then continued to contrib-
ute to Avic’s education for the next 5 
years.  Every year, Avic would write to 
them, thanking them for their kindness 
and giving them updates on his prog-
ress.  This summer, Avic graduated 
with a bachelor’s degree in account-
ing and has started a small business in 
the Philippines.  He is most grateful 
to the personnel from the ATF Newark 
Field Division for their generosity in 
making his dream become a reality.

Graham said, “Don’t be like me.  Don’t let someone cheat 
you out of the rest of your life by convincing you to use 
drugs.”

Sports, like baseball, can break down barriers, open lines 
of communication, and even build (or rebuild) trust be-
tween the youth in the program and the law enforcement 
volunteers.  This is a two-way street, in that the officers 

gain as much perspective about the youth (who they often 
only encounter as a result of poor decisions) as the youth 
gain about law enforcement.  And it was rewarding for all 
who volunteered, including ATF Baltimore Field Division 
FIC Pat Fyock who said, “It was great to see the happiness 
in their faces and to be a part of their learning experience, 
on and off the field of play.”  Both the Baltimore Field Di-
vision and the Special Operations Division, SRT Team 2 
look forward to continuing to participate in this valuable 
program.

BASEBALL, from page 15
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i-Note Launched October 1
By Dan Tompkins, Writer-Editor, Field Management Staff

Above is a representation of 
the i-Note system’s landing 
page.  (image courtesy Field 

Management Staff)

The i-Note Incident Notification tool is now operational.  
The i-Note replaces – and improves upon – the Significant 
Incident Report and transitions from “reporting” to “notify-
ing.”

Clear, concise, timely communication can be 
the lifeblood for any organization, and ATF is 
no exception.  The i-Note Incident Notifica-
tion tool should help ATF help improve deci-
sion-making, increase situational awareness, 
and reduce miscommunication.

The i-Note tool can be used on ATF-issued 
iPhones and other mobile devices as well as 
desktop and laptop computers.  i-Note was 
developed to run on Microsoft SharePoint, 
the Web-based document management and 
storage system used by ATF.   The Share-
Point platform provides many advantages for 
i-Note.  It makes it easy for a user to create a 
notification. It helps ensure the information 
is presented consistently and succinctly.   It 
automatically generates and sends the notifi-
cation email.  It captures and stores standard 
data from each notification which can then 
be sorted and searched for reports and to re-
spond to inquiries.

The i-Note application has been pushed out to the iPhones 
of all special agents and industry operations investigators.  
A new Order – the i-Note Incident Notification System – 
took effect October 1, cancelling the Significant Incident 
Report notification requirements in ATF Order 3210.7D. 

The initial approval for the i-Note concept came in April at 
the Director’s staff meeting.  Final concept approval came 
in May at a Director’s staff meeting.  June and July saw 
pilot testing conducted in various field divisions, with both 
industry operations investigators and special agents “test-
driving” the application and providing feedback. 

Michael Gleysteen, Assistant Director, Field Operations ap-
proved deployment of the tool in August.  End user training 
and test piloting was conducted in late August and contin-

Say goodbye to the Significant Incident Report.  That venerable tool for communicating across 
ATF about major enforcement and investigative activities has been replaced by a more versa-
tile, useful, and mobile device-friendly application.

Say hello to i-Note.

ued through September.  Now that i-Note is operational, 
Field Management Staff (FMS) and the Office of Science 
and Technology (OST) will continue to solicit and evalu-

ate feedback in order to tweak the system and 
plan for improvements in future versions.

Demonstrations have been conducted for all 
Directors of Industry Operations and Area 
Supervisors. The demonstration has also been 
provided to new agent supervisors and Divi-
sion Operations Officers in each field divi-
sion.  More plans are underway to spread the 
word about i-Note.  Instruction will be built 
into new agent supervisor training.  Regional 
POC training will be offered via Skype.  

But the best way to learn about the new sys-
tem and its capabilities is to hop on and try 
it out:

A practice site has been set up here: https://
teams.doj.gov/iNote/Lists/iNote_Practice/
NewForm.aspx. 

i-Notes created on the practice site will only 
be sent to the user and not distributed to any-

one else within the ATF.  

Live i-Notes can be created from a link on the main i-Note 
page:  https://teams.doj.gov/iNote/Pages/Home.aspx.

Email Box: IncidentNotification@atf.gov (for feedback, 
comments, or questions).

Paul Vanderplow, chief of the Field Management Staff, 
wishes to commend the efforts of Patrick Connor (OST Con-
tractor), Terry Jones (FISB), Chief Paul Massock and Spe-
cial Agent Bradley Engelbert of the Force Review Branch, 
and Deputy Chief Nicholas O’Leary (FMS) for their efforts 
in conceiving the i-Note idea, developing and refining it.  

The very first live i-Note created after the October 1 launch 
relayed information about the mass shooting of concert-
goers in Las Vegas.  
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Recently Retired ATF Agent Has Day Declared In 
His Honor
By Ken Little, The Greeneville Sun
To those who may not be aware, today is Wayne Kilday Day 
throughout the state of Tennessee, by proclamation of Gov. 
Bill Haslam.

Kilday, a Greene County native who has lived in Nashville 
for many years, had Vince Gill show up as a surprise guest 
last Friday at an event held in his honor.

Just who is Wayne Kilday?

He’s a Greeneville High School graduate who retired after 
28 years of exemplary service as a special agent with the 
federal Bureau of Alcohol, Tobacco, Firearms and Explo-
sives.

He has done undercover work as a would-be hitman-for-
hire, investigated hundreds of drug and illegal firearms traf-
ficking cases that resulted in convictions, and is a dedicated 
mandolin “picker.”

Despite being in the upper echelon of law enforcement as 
an ATF special agent, Kilday, 54, still considers himself a 
“country boy” from Greene County who attended Ottway 
Elementary School.

Following his retirement last week as a senior special agent 
and group supervisor in the Crime Gun Intelligence Center 
of the Nashville Field Division, Kilday will embark on a 
second career as an instructor at the Federal Law Enforce-
ment Training Centers in Glynco, Georgia, known by the 
acronym FLETC.

It allows Kilday to pursue another of his favorite interests 
— sharing his considerable knowledge with other law en-
forcement officers in a classroom setting.

“Other than working cases, the thing I enjoy most is teach-
ing,” he said.

VARIED CAREER

Highlights of Kilday’s career could be the basis for a movie 
someday.

After graduating in 1981 from Greeneville High School, Kil-
day attended East Tennessee State University and earned a 
bachelor’s degree in criminal justice. He then spent several 
years working as a probation officer in Washington County 

and later as a parole officer for the Tennessee Board of Pa-
role.

Kilday began his ATF career in 1989 and worked in the 
Memphis field office until 1994, when he was transferred to 
the Nashville field office.

Promotions soon followed, first as Nashville Field Office 
Firearms Instructor Coordinator responsible for all firearms, 
tactics and use of force training to other division field of-
fices, through 2000.

Kilday also maintained a full investigative caseload.

Kilday then began a phase of his career where he devoted 
more time to investigative work. He continued in various 
supervisory positions until being named in 2015 as group 
supervisor of the Nashville Crime Gun Intelligence Center, 
a position he held until retirement on Sept. 22.

Kilday’s cases were featured on two separate episodes of 
ABC News’ “20-20” program in connection with his roles 
in ATF murder-for-hire investigations, and was interviewed 
for GQ Magazine for an article on the same topic.

He investigated over 350 cases during his 28-year career, 
which also included assignment as a Special Response 
Team member from 1993 through 2006, the ATF equivalent 
of the police SWAT teams.

Kilday served as lead investigator in at least five investiga-
tions that resulted in 10 individuals receiving life prison sen-
tences in federal court. They included two separate double-
homicide arson cases and numerous narcotics and firearm 
trafficking investigations.

UNDERCOVER SERVICE

Kilday was awarded at least 14 ATF Special Act and Special 
Service awards, including a State of Tennessee Advisory 
Committee on Arson award for being the Federal Arson In-
vestigator of the Year.

He was also recognized by the Lawrenceburg Police Depart-
ment for solving the bombing of a business and completed 

Reprinted with permission of the Greeneville Sun -- Originally published September 29, 2017

continued on page 19
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more than 100 undercover assignments 
of various types, including three success-
ful murder-for-hire investigations.

One involved a man who put a “contract” 
out on an undercover deputy sheriff who 
put him in jail, and then tried the same 
thing with Kilday as the target after arrest 
on that charge.

Kilday recalls meeting with the man, 
who agreed to pay him $15,000 to kill 
the deputy.

“He gave me a couple hundred dollars 
and a half-ounce of cocaine” as a down-
payment. After Kilday and an informant 
working with him left the scene, the man 
was taken into custody.

“He tried to put a contract out on me,” 
Kilday recalled, leading to further fed-
eral charges.

That case resulted in convictions on 25 
different federal crimes. The man re-
ceived a combined prison sentence of 
325 years, Kilday said.

Kilday said some of the biggest changes 
he has seen during his law enforcement 
career, especially in rural areas, involve 
the opioid abuse epidemic and increase 
in methamphetamine-related crime.

He’s worked related cases in East Ten-
nessee and across the state.

“I did a lot of undercover work involv-
ing pills,” Kilday said. “Drug dealers are 
armed.”

Kilday was co-sponsor of more than 70 Organized Crime 
Drug Enforcement Task Forces investigations leading to 
several dozen federally convicted defendants.

As a precursor to his second career, Kilday served as guest 
lecturer more than 100 times at various police academies, 
the ATF National Academy, and at ATF Advanced Under-
cover Schools. Kilday also co-wrote and served as lead 
lecturer for the first basic undercover school at the Tennes-
see Law Enforcement Training Academy. He was invited to 
speak on three occasions to other ATF supervisors on the 

accomplishments of the Nashville Field Division’s Crime 
Gun Intelligence Center.

Kilday found deep satisfaction in his work, and earned the 
respect of law enforcement colleagues, which explains the 
well-attended retirement luncheon held Sept. 22 at the Cor-
nerstone Church in Nashville.

KILDAY, from page 18

continued on page 20

Vince Gill, left, was a surprise guest September 22 at Greeneville native Wayne
Kilday’s retirement luncheon.  Kilday, at right, had an eventful 28-year career 

with the Federal Bureau of Alcohol, Tobacco, Firearms and Explosives.  He has 
been assigned to the ATF Nashville field office since 1994.

(photo special to the Sun/Thomas Kilday)
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VINCE GILL SURPRISE GUEST

A close friend and ATF colleague, George “Nick” Nickles, 
helped arrange for Gill to stop by at the retirement luncheon.

No one was more surprised than Kilday when Gill person-
ally presented a finely crafted new mandolin to him, a retire-
ment gift from his co-workers and friends.

Kilday picked a little and Gill performed a song on the in-
strument.

“He’s a really good guy. He’s just a down-to-earth guy,” 
Kilday said.

Back on the topic of law enforcement, Kilday said that ATF 
special agents face unique challenges.

“Everyone we arrest is armed. We approach things trying to 
put things to our advantage. It’s different,” he said.

Kilday comes from a close-knit family of five siblings. The 
eldest, the late Jerry Max Kilday, was a Tennessee High-
way Patrol veteran with 33 years of service when he retired. 
He served as an “inspiration” for all his siblings including 
Wayne, brother Thomas L. Kilday said this week.

Thomas Kilday is a partner in the Milligan & Coleman law 
firm in Greeneville. He spoke at the retirement reception 
for his brother, and saw representatives of different law en-
forcement agencies, the U.S. Attorney’s Office and other 
friends join ATF colleagues in wishing Wayne Kilday well.

“It was great. It was really great. We were quite impressed 
at the (people) who showed up,” Thomas Kilday said this 
week. “Wayne picked for Vince and Vince played a song.”

‘A SPECIAL BOND’

Tom Kilday said his family is proud of Wayne’s achieve-
ments in the ATF. The family commissioned a plaque in 
appreciation of his service. Law enforcement runs in the 
family. Tom Kilday’s son, Tyler, followed in his uncle’s 

footsteps and is also now an ATF special agent working in a 
Tennessee field office.

“There really is a special bond in law enforcement, espe-
cially what we do,” Wayne Kilday said. “It’s good to know 
you’ve got good people right there ready to jump in (and 
help).”

Kilday takes away two heartfelt beliefs from his career as an 
ATF special agent.

“The bonds and contacts you make, it truly is a brotherhood 
and sisterhood,” he said. “I know cops all over the state of 
Tennessee.”

Kilday believes dedicated law enforcement officers make a 
difference in keeping the public safer by taking dangerous 
criminals off the streets.

“Myself and our local counterparts, I truly feel we have 
made some impacts,” especially in smaller communities 
menaced by drug and gun traffickers, he said.

At his retirement luncheon, Kilday also received commen-
dations from the acting ATF national director, Thomas E. 
Brandon, and a flag that flew Aug. 16 over ATF National 
Headquarters in Washington. He also received certificates 
of appreciation from the U.S. Attorney’s Office and from 
many police departments he has assisted, including Nash-
ville Metro Police.

Even more of a surprise to Kilday was the proclamation is-
sued by Haslam declaring this day in his honor in recogni-
tion of his 28-year ATF service.

“It’s been like a flash,” he said of the years since 1989. “It’s 
been a wonderful career.”

Kilday hopes to be an instructor at FLETC for several years. 
He and his wife Felecia may eventually retire to middle Ten-
nessee to be closer to their children, but to Kilday, “Greene 
County will always be home.”

“I guess I’m kind of the prodigal son who moved away and 
made it back here,” he said. “(Retirement) is very bitter-
sweet, but we’re really excited about the future.”

KILDAY, from page 19

Reprinted with permission of the Greeneville Sun -- Originally published September 29, 2017

ATF is active on social media!  Come visit us! 
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Atlanta SACFI Named Georgia 
Fire Investigator Of The Year
By SA/PIO Larry Priester, Atlanta Field Division

On August 26, 2017, ATF Atlanta Field Division SACFI Walter Shaw received the 
2017  International Association of Arson Investigators (IAAI) Georgia State Fire 
Investigator of the Year Award.  The award was presented at the 2017 Georgia Fire 
Service Conference in Athens, Georgia.

Pictured L-R:  Georgia Arson Control Board Consultant Ken LeCroy; SACFI 
Walt Shaw; Atlanta II (A&E) GS Will Creech.

(photo courtesy Atlanta Field Division)

ATF’s Emerald Society:  An Interview
By SSA Ali Berisha, ATF Liaison to DHS

Inside ATF sits down with ATF’s Emerald Society President Tim Carroll 
and Vice President Dean Kueter to learn about this new chapter.

What exactly is an “Emerald Society?”

Carroll:  The NYPD formed the first Emerald Society in 1953 when a small group of female police officers decided to estab-
lish an organization of Irish-American police.  The FDNY followed suit in 1956 by forming the first Fire Department Emer-
ald Society.  Since then, hundreds of police and fire departments have created their own fraternal organizations to celebrate 
a shared heritage and pride in the contributions made by Irish-Americans.

How and why did you start the ATF Emerald Society (ESATF)?

Carroll:  I founded the ESATF a few years ago during my first tour of Headquarters.  In the early 1900’s, all four of my 
grandparents emigrated from Ireland and settled in the Bronx; so my entire family was raised with a strong sense of pride 
in our heritage.

My father and two of my uncles are retired FDNY and I was sworn in as a police officer with the NYPD before becoming an 
agent; so I understand how deeply connected Irish-Americans are to law enforcement and public safety.  Many law enforce-
ment agencies, such as the NYPD and the Cleveland PD, have their own Emerald Societies and I thought to myself, “Why 
not ATF?”  I spoke with a few of my friends from around the agency to see if there would be any interest in forming our own 
Emerald Society.  There was definitely interest, but we did not have a mechanism to get started.

Then in 2012, the ATF Office of Diversity and Inclusion sent out a request for people willing to create Affinity Groups in an 
effort to highlight ATF’s diverse workforce.  That was our opportunity.  We are technically an ATF-approved Affinity Group; 
but our ultimate goal is to become an Emerald Society recognized by the National Conference of Law Enforcement Emerald 
Societies (NCLEES) and to work with charitable organizations such as the Wounded Warrior Project, the NLEOMF, and 
others.  

continued on page 22
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Do you have to be Irish to be in Emerald Society?    

Carroll:  No.  All are welcome!  We are focused on a shared 
heritage and/or affinity for Irish culture, the celebration of the 
contributions Irish-Americans have made to the United States 
in Arts, Sciences, entertainment, politics, and the professional 
advancement of our members.  Membership is open to all cur-
rent and former ATF employees and Task Force Officers.  

Great.  Sign me up!

Kueter:  A great example is that I am not of Irish descent, but 
I’m Irish by marriage.  For me it was one of the first things I 
did when I started with ATF.  I saw it on the ATF intraweb and 
was immediately interested.  You can find it on the left-hand 
side on the intraweb.  Scroll down and look for the logo.  We 
have some material on the page, and we are looking to add to 
it.  We also have some sale items listed with our names and 
contact numbers for those that have any questions. 

Are there any dues?  How many members do you 

have right now?   

Carroll:  There are no dues.  It’s free, and we currently have 
100 members representing all job series.  It’s open to all ATF employees (past and 
present) and Task Force Officers although many people think that the ESATF is 
open to only Special Agents.  That’s not true.   

What examples can you give me of Irish-American influence in the 

U.S.?

Carroll:  Irish-Americans have greatly influenced the shaping of the United States.  
There are at least 22 U.S. Presidents, from Andrew Jackson to Barack Obama, who 
can trace their heritage to Ireland.  John Barry, the Father of the U.S. Navy, was 
born in Ireland; Audie Murphy, the most decorated veteran of World War II, journal-
ist Soledad O’Brien, actor John Wayne (born Marion Morrison), and boxer Muham-
mad Ali are all of Irish descent.

Tell me about some ATF Emerald Society past events.

Kueter: The ESATF routinely participates in the annual ATF Diversity Day cel-
ebrations and has participated in St. Patrick’s Day Parades in Washington, DC and 
Cleveland, OH; the 2017 Irish Heritage Day at Washington Nationals Park.  Also, 
SA/CFI Matt Hartnett has played the bagpipes at numerous ATF events to include 
the ATF Memorial Service here in ATF Headquarters.

Most of our events are in the D.C. area, but we encourage our members to participate and promote local events in their re-
spective field divisions.  We are more than happy to provide guidance. 

Any more information regarding the ESATF Pipes and Drums?   

Kueter: Currently Matt (Hartnett) is our lone piper; but if anyone is interested in playing the pipes or drums, please contact 
Matt Hartnett at Cleveland Group II.  

EMERALD, from page 21

Above:  ESATF officers L-R:  SA Tim Carroll, President; 
and SA Dean Kueter, Vice President.

Below:  Acting Director Thomas Brandon and SA Matt 
Hartnett, who serves as ESATF’s Piper.

(photos courtesy SA Ali Berisha)
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ATF Employees Share Their World-Class Ideas
By Cherie Knoblock, Deputy Chief of Staff, Office of the Director

Deputy Assistant Director (EPS) Curtis Gilbert and
Firearms Enforcement Officer Eve Eisenbise.

(photo courtesy Max Kingery)

Since it launched in October 2016, ATF’s new award pro-
gram Operation World Class (OWC) has received 107 sug-
gestions from employees in various Headquarters Direc-
torates and multiple field divisions.  The new suggestion 
program focuses on innovative ideas that improve the Bu-
reau’s efficiency; increase the effectiveness of Bureau op-
erations or other Government operations; and/or result in 
significant savings to the Bureau or Government.  Recog-
nizing some of the employees who have received letters of 
congratulations and certificates of appreciation from Act-
ing Director Brandon are ATF employees Ray Lukic, Julie 
Chappell, and Eve Eisenbise for adoption of their innova-
tive ideas to improve ATF.   

Under the OWC Suggestion Program, the Office of Field 
Operations (FO) approved IOI Ray Lukic’s formulated ex-
plosives conversion Excel spreadsheet which performs im-
mediate onsite calculations during field inspections.  FO 
also adopted IOI Julie Chappell’s enhanced Firearms Work-
sheet by making it larger, improving the accuracy and ease 
of use by IOIs during firearms inspections.   

The Office of Science and Technology adopted Firearms 
Enforcement Officer Eve Eisenbise’s innovative idea to 
use naming conventions for the Bureau’s electronic file sta-
tions.  OST is developing procedures to establish the Bu-
reau’s electronic file stations.  The naming conventions Ms. 
Eisenbise submitted will be included as a recommended 
best practice. 

After a suggestion is submitted, the Office of Strategic 
Management (OSM) reviews it to determine if a Suggestion 
Evaluation Panel (SEP) is required.  The SEP, led by the 
designated directorate Chief of Staff, may include subject 
matter experts from other directorates.  The SEP evaluates 
the suggestion and makes a recommendation to adopt or not 
adopt the suggestion.  The Acting Director reviews their 
recommendations and will concur or non-concur.  The Act-

DID YOU KNOW?  Amazing Facts About ATF

During fiscal year 2017, ATF’s National Tracing Center traced a total 
of 408,762 firearms to provide investigative leads for law enforce-

ment.   That’s a record for the most traces ever
performed in a single year.

ing Director requires regular updates to ensure suggestions 
are evaluated in a timely manner.

Under the program’s guidelines, some suggestions are not 
actionable.  These include suggestions requiring changes to 
regulations that govern how a subject area must be man-
aged;  areas that are controlled by contract requirements; 
employee services or benefits; working conditions; and per-
sonnel actions.

If you have an innovative idea to improve ATF, send in your 
suggestion.  If your suggestion is approved for implementa-
tion, you could receive an award.  For more information, 
contact OperationWorldClass@atf.gov.
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Security Officers of the Quarter
By Scott Bakka, Chief, Security and Emergency Programs Division

ATF Headquarters

Security Officer Ronald Baynes 
has been selected by his supervi-
sors as the Headquarters security 
officer of the quarter for the period 
of April through June 2017.  Offi-
cer Baynes has become the most 
improved officer on the force at 
Headquarters.  He began his tenure 
at Headquarters new to armed se-
curity, but over time has become a 
leader and a role model to his fel-
low officers.  Officer Baynes has 
developed well in nearly every as-
pect of his position, whether it is 
his job performance, attendance 
and uniform appearance.  He holds 
his fellow officers accountable and 
offers advice and assistance with-
out hesitation.  He is versatile, 
often working at both Headquar-
ters and the National Laboratory 
Center, and will work any shift 
that is available.  Officer Baynes 
likes to work and will regularly, 
almost daily, ask a supervisor, “you got any hours for me?”  
His hard work and dedication to the job and his leadership 
among his peers have earned him the honor of Security Of-
ficer of the Quarter.  Officer Baynes has been accepted into 

National Laboratory Center 

Security Officer Michael Wallace has been selected by his supervisors as 
the National Laboratory Center (NLC) security officer of the quarter for the 
period of April through June 2017.  Officer Wallace consistently maintains 
the high standards set forth by ATF, presenting a positive attitude while con-
ducting his duties and exhibiting great professionalism.  Officer Wallace 
is always willing to volunteer to help his fellow officers when unforeseen 
situations arise.  He is a team player and is deserving of Security Officer of 
the Quarter.

L-R:  Scott Bakka, Chief, SEPD; Delano Reid, DAD OPRSO; Maurice Litmon, Captain; 
Ronald Baynes, Headquarters Security Officer of the Quarter; and Dan Kumor, 

AD OPRSO.
 (photo courtesy Boyd Craun)

L-R:  Scott Bakka, Chief, SEPD; and Michael Wallace, National Laboratory 
Center Security Officer of the Quarter.

(photo courtesy John Dugan)

the Prince George’s County Police Department Academy 
and will be leaving ATF in the near future.  Congratulations, 
Officer Baynes, and best of luck!
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On September 20, 2017, ATF Associate Deputy Director 
Ron Turk and EPS DAD Curtis Gilbert visited EPS facili-
ties in Martinsburg, West Virginia, to help Firearms and Ex-
plosives Services Specialist Marie Pollard celebrate a mile-
stone - 50 years of Federal service!  

Ms. Pollard, with the EPS 
Firearms and Explosives Im-
ports Branch, first began ser-
vice as a clerk-typist on June 
19, 1967, with the Federal 
Aviation Administration, De-
partment of Transportation, 
in Washington, DC.   A few 
years later on July 1, 1972, as 
a stenographer, she joined the 
newly created ATF (within 
the Department of the Trea-
sury), under ATF’s first direc-
tor, Rex D. Davis.   

Ms. Pollard later moved on to 
become a Legal Instruments 
Examiner, and then joined the 

EPS Employee Celebrates Golden Anniversary:  50 
Years of Federal Government Service!!
By Allison Heishman, Management/Program Analyst, FESD

Martinsburg, WV--AD Curtis Gilbert and ATF ADD Ron 
Turk help EPS’s Marie Pollard mark her 50th anniversary of 

Federal Government service.  (photo courtesy EPS)

ATF Meets With Chinese Officials on Tobacco
By Keith Krolczyk, Chief, National Investigative Division

ATF officials presented a briefing to members of the State Tobacco Monopoly Administration of China.  The briefing took 
place on September 8, 2017, at the International Law Institute in Georgetown.  Speakers discussed US laws and regula-
tions as well as smuggling and trafficking schemes.  The speakers are pictured with the Chinese delegation:  Front row 

L-R:  Kathleen Newman, Chief of Alcohol and Tobacco Industry Operations and Programs Branch; Keith Krolczyk, Chief 
of National Investigative Division; William Kullman, Senior Advisor, International Affairs Division; and Jeff Cohen, 

Associate Chief Counsel (Northeast).

Firearms and Explosives Services Specialist series, all with-
in the Firearms and Explosives Imports Branch (formerly 
known by other names). 

During her career with ATF, Ms. Pollard has traveled across 
the Washington landscape 
from Pennsylvania to Mas-
sachusetts avenues, and then 
on to Martinsburg, West Vir-
ginia, in March 2006.  

Throughout those years, co-
workers have noted and ap-
preciated Ms. Pollard’s steady, 
efficient, kind demeanor, and 
incredible determination. 

It is with those attributes in 
mind that we all congratulate 
Ms. Pollard as she celebrates 
her golden anniversary!!  
Thank you, indeed, Marie, for 
a job well done!!
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What does your workplace culture look like? Building a respectful workplace 
can take time, but is important for building trust, communication and col-
laboration between co-workers. An important first step to building a respect-
ful workplace is to identify respectful and disrespectful workplace behaviors.

Respect in the Workplace
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

R-E-S-P-E-C-T

We all appreciate and expect respectful behavior from our colleagues and the other people 
in our lives, and the ideas below may be helpful to you in evaluating your own behavior and 

that of others.  

Over the past decade, Business Health Services has partnered with the Bureau of Alcohol, 
Tobacco, Firearms and Explosives to provide EAP counseling to ATF agents and other em-
ployees for a variety of personal and professional concerns.   By calling 800-327-2251, 
you can talk with a Care Coordinator at BHS who will match you with a local licensed profes-
sional to address workplace or personal concerns for up to five visits at NO cost.  This is a 

free and confidential service offered by ATF to support its employees.

continued on page 27

Top 25 Respectful Workplace Behaviors

1. Be punctual to meetings and considerate of others’ time.

2. Ask the person who tends to say the least in a meeting 
to share his/her thoughts first.

3. Be supportive of others’ ideas during meetings.

4. Ask someone to give you feedback on your work.

5. Take the initiative to introduce yourself to a new em-
ployee and then introduce him/her to others in your de-
partment.

6. Ask people if they would like to be put on or remain on 
an email distribution list.

7. Ask questions to get to know someone a little better.

8. Ask someone for their opinion.

9. Ask someone from another department how you could 
be a better partner and serve him/her more effectively.

10. Invite someone you don’t know well out for lunch.

11. Be patient and give others the time they need to reflect 
on an issue, ask questions, share their thoughts or come 
to a decision.

12. Give “straight” feedback in a supportive and construc-
tive manner.

13. Give people as much advance notice as possible when 
assignments are due or meetings are to take place.

14. Leave an appreciative or congratulatory note on your 
coworker’s desk.

15. If you are in a conversation and are confused say, “Let 
me be sure that I understand you correctly…”

16. Let other meeting participants know in advance if you 
will be late, have to leave early or must take an urgent 
call.
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17. Let someone know that you appreciate being on the 
same team.

18. Let your boss know that you appreciate his/her support 
— if true!

19. Seek to understand others’ perspectives — especially 
when you disagree.

20. Respond promptly to emails and phone calls.

21. When presenting your ideas say, “I’d like to offer my 
perspective…”

22. Paraphrase to let others know that you’ve been actively 
listening (e.g., “Let me be sure I understand your point 
of view…”).

23. Ask people their preferred mode of communication 
(e.g., in-person, telephone or email).

24. Tell someone that you value their opinion.

25. Talk to people, not about people.

Top 25 Disrespectful Workplace Behaviors

1. Being unwilling to listen to or consider others’ opinions 
and perspectives.

2. Chronically complaining and being negative.

3. Making discriminatory comments.

4. Inappropriately CC’ing or BCC’ing others on emails.

5. Speaking negatively about others behind their backs.

6. Ignoring, excluding and ostracizing others.

7. Speaking loudly or discussing personal matters in a 
public area.

8. Lying or giving misleading information.

9. Being hypocritical — saying one thing and doing an-
other.

10. Refusing to accept responsibility for one’s mistakes.

11. Vulgar language or behavior; inappropriate “jokes”.

12. Not giving full attention to others when they are speak-
ing (e.g., checking email).

13. Interrupting others while they are speaking.

14. Jumping to conclusions and being presumptuous.

15. Failing to fulfill job responsibilities or commitments.

16. Excessive use of social media or personal phone calls.

17. Bragging about one’s own accomplishments.

18. Raising one’s voice.

19. Rambling or dominating conversations.

20. Overstepping boundaries — personal and/or profes-
sional.

21. Passing the buck; dumping work or blame on others.

22. Taking credit for others’ accomplishments.

23. Arriving late to meetings and/or being unprepared.

24. Not following up with or getting back to people in a 
timely manner.

25. Being publicly critical of others and their ideas.

RESPECT, from page 26

In Memoriam
Tom Velie recently passed away.  Mr. Velie served as an ATF Special Agent in Baltimore; Flint, Michigan; 

and on the LA Arson Task Force, among other assignments.

Agnes Hunter recently passed away.  Ms. Hunter was formerly a Budget Analyst in ATF’s Charlotte 
Field Division.

Rodney Watson passed away on October 14.   Mr. Watson was formerly a Group Supervisor in Los Ange-
les, as well as a member of the NRT. 



28  Inside ATF Sept-Oct 2017

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and lo-
cated in communities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours 
a day, 7 days a week.  EAP is a free, confidential counseling and referral program for 
ATF employees, loved ones, and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and 
their family members nationwide with a simple and confidential way to ask for 
help. Staffed by officers, former law enforcement officers and public safety profes-
sionals, Safe Call Now is a safe place to turn to get help from individuals who un-
derstand the demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.

August Retirements
Employee Position Location Govt. Service

Alvarez, Gena Group Supervisor Houston III Field Office 25
Alvarez, Gregory Criminal Investigator Houston IX Field Office 25
Boxler, Michael B. SAC Washington Field Division 34
Caram, Lazara M. Intelligence Research Specialist Miami III Crime Gun Intelligence Center 34
Coulson, David D. PIO Chicago Field Division 28
Gonzalez, Arthur R. RAC Laredo Field Office 31
May, Matthew R. Criminal Investigator Miami III Crime Gun Intelligence Center 30
Mortimer, Terrance G. Project Officer Logistics Operations Branch 28
Olsen, James M. CFI Sioux Falls Field Office 28
Sanders, Larry D. RAC Beaumont Field Office 28
Williams, Mark K. DIO Miami Field Division 31

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch
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August Moves
Employee From To

Cicolani, Jennifer L. RAC/GS, New York II    RAC/GS, Fresno I       
Clop, Jordi L. RAC/GS, Falls Church II  ASAC, Baltimore     
Crosby, Toni M. RAC/GS, Colorado Springs    Branch Chief, Resource Mgmt Branch       
Dannenfelser, Troy A. Special Agent, Baltimore III      RAC/GS, Baltimore II   
Garner, Brian W. Program Manager, Public Affairs Division   RAC/GS, Austin      
Heagney, Scott L. Division Operations Officer (DOO), Dallas        RAC/GS, Dallas III     
Merrill, Clayton R. Certified Fire Investigator (CFI), Jackson     RAC/GS, Cincinnati I     
Morrow, Robert S. Program Manager, Internal Affairs Div.      ASAC, Washington Field Division   
Nguyen, Hoang Minh Program Manager, SA/IOI Staffing Branch      Division Operations Officer (DOO), Dallas    
Taylor, Toby C. Program Manager, Invest Support Br      ASAC, New York Field Division
Wester, John E. Deputy Chief, Special Operations Division ASAC, Tampa Field Division   

September Retirements
Employee Position Location Govt. Service

Campbell, William J. Criminal Investigator Newark IV CGIC 33
Cansler, Mary Ann H. Management Analyst Safety, Health & Environment Sec. 43
Chillcott, Dewey Division Chief Oversight & Review Division 26
Foster, Lisa V. Supvy. Forensic Auditor Financial Investigative Service Div. - Central 38
Frey, Eric S. Group Supervisor Cleveland II Field Office 29
Garrett-Anderson, Adrienne Intelligence Research Specialist Chicago V CGIC 41
Gibbons, Michael S. RAC Camden Field Office 31
Hendrix, Monna Kay Industry Operations Investigator Mobile II (IO) Field Office 32
House, Barbara D. Investigative Analyst Houston V Field Office 30
Jessen, Kathryn S. Industry Operations Investigator Spokane II (IO) Field Office 18
Kilday, Anthony W. Group Supervisor Nashville III CGIC 28
Kosch, Stephen Z. Criminal Investigator Atlanta VI CGIC 27
Magee, Jeffery A. SAC St. Paul Field Division 24
McMahan, Richard A. Criminal Investigator London, Kentucky,  Satellite Office 25
Mills, Lynn K. Investigative Analyst Fayetteville Field Office 37
Morton, Kimberly R. SOO Chicago Field Division 28
Phelps, Cheryl A. Industry Operations Investigator Kansas City VI (IO) Field Office 35
Rabadi, Essam E. SAC Philadelphia Field Division 28
Ring, Steven H. Industry Operations Investigator St. Paul II (IO) Field Office 12
Roward, Nancy Jo Intelligence Officer Newark IV CGIC 31
Sherrow, Tina M. Criminal Investigator Downers Grove II Field Office 27
Shoemaker, Stephanie R. Supvy. Executive Assistant to the Dir Detroit Field Division 26
Simpson, Richard Intelligence Research Specialist U.S. Bomb Data Center 19
Story, Annette M. Program Manager Internal Affairs Division 27
Tunkel, Ronald F. Program Manager International Affairs Office 30

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch
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Employee Position Location

Barnes, Tonya M. Personnel Security Specialist Adjudications Branch
Mascolo, Eugene L. Investigative Analyst New Haven
Paa, Gregory E. Investigative Analyst Denver VI (IO) 

September New Hires, Welcome to ATF!

Submitted by Human Resources Information Center, Systems Administration Branch

Employee Position Location

Brooks, Paula Y. Supervisory Budget Analyst/Team Leader Budget Branch
Chin, Derrick H. Budget Analyst Budget Branch
Davis, Cameron E. Contract Specialist Assoc Division Chief For Acquisition
Weimer, Treasure E. Investigative Analyst Seattle IV (CGIC)

August New Hires, Welcome to ATF!

Submitted by the ATF National Academy

Employee Graduate of First Assignment

Coyle, Thomas L. Industry Operations Investigator Basic Training St. Louis III
Effio, Jose A. Industry Operations Investigator Basic Training Phoenix III
Espino, Jose Juan Industry Operations Investigator Basic Training Las Vegas III
Gibbs, Hugh L. Industry Operations Investigator Basic Training Indianapolis II
Gray, Gary S. Industry Operations Investigator Basic Training Detroit V
Herrera, Albert R. Industry Operations Investigator Basic Training Phoenix III
Holz, Beth A. Industry Operations Investigator Basic Training Tallahassee Satellite Office (SO)
Jarvis, Craig H. Industry Operations Investigator Basic Training Fayetteville SO
Lee, Nichole S. Industry Operations Investigator Basic Training Asheville SO
Metzler, Timothy J. Industry Operations Investigator Basic Training Albany SO
Pipkins, Jenna E. Industry Operations Investigator Basic Training Falls Church III
Roemer, Amy L. Industry Operations Investigator Basic Training Albany SO
Starks, Joyce A. Industry Operations Investigator Basic Training St. Louis
Taylor, Christopher B. Industry Operations Investigator Basic Training Tallahassee SO
Weber, Joseph D. Industry Operations Investigator Basic Training Falls Church III
Yancy, Cheresa C. Industry Operations Investigator Basic Training Little Rock II

Congratulations, Academy Graduates!

September Moves
Employee From To

Davis, Donavan J. Intelligence Officer (IO), Detroit VI  Senior Operations Officer (SOO), Detroit 
Mackie, Jacob N. SRT Member, Miami SRT    Assistant Country Attache, ATF San Salvador       
McCloy, Robert P. Deputy Chief, International Affairs Ofc Deputy Chief, Special Operations Division

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br


