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Spartan Program Management Division Opens For 
Business 
By Karen Montgomery, Spartan IOI Program Manager, OSII

The Spartan Program Management Division (SPMD) realized at the outset of the project that the environment in which the new 
case management system, Spartan, was developed would be integral to its success.  The SPMD wanted to create a collaborative 
environment for contractors and ATF personnel to work side-by-side.  The SPMD spent time researching software development 
space design, both floorplans and furniture, to ensure that the latest models and studies showing positive outcomes were incor-
porated into the design of the Spartan development space.  The SPMD originally looked for space offsite because the type of 
floorplan necessary was not readily available at Headquarters.  It was ultimately decided that the SPMD would move into space 
on the 8th floor and construction would renovate the area to create the required open floor plan. 

Renovation began in November 2015 to remove the walls of the NFOCIS Lab and work area, remove cubicles, and turn two 
offices into team rooms.  Deputy Director Thomas Brandon officiated a ribbon cutting ceremony on April 4, 2016.  Associate 
Deputy Director Ron Turk and several Assistant Directors and Deputy Assistant Directors were also in attendance.  Division 
Chief Alden Fry gave a tour of the space and the team was introduced to the executives.  Assistant Director James McDermond, 
who is the Executive sponsor of Spartan, cut the ribbon officially setting into motion the development of 1.0. 

The furniture was selected based on the vision the SPMD had for the collaborative environment.  The colors were chosen based 
on the ATF seal colors of yellow and red, and the interior colors of Headquarters which are white and gray.  The Spartan devel-
opment space features numerous whiteboards, electrical hubs and built-in power, Wi-Fi, and will feature several large display 
screens.  

Left:  AD James 
McDermond 
cuts the red 
ribbon.

 
Right:  Deputy 

Director Thom-
as Brandon, AD 

James McDer-
mond, and AD 

Melvin King 
tour the SPMD 

space.

(photos this 
page courtesy 

Carolyn
Wallace)
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SMPD, from page 1

There is a hoteling area where users from the field who come to help with Spartan can work.  This includes a writeable glass 
wall for capturing design processes.  ATF Senior Executives signed the wall during the ribbon cutting ceremony.

In the open development area there are developer pods for the different contractors working on Spartan.  Four of the pods 
have a sit/stand station available for use.  There are buoys, which are active sitting stools, at the pods to be able to collaborate 
on the same screens during paired programming.  The contractors also have lockers to store personal items and a refreshment 
area located in this open development space.

A collaboration area features different height and style seating arrangements.  Daily meetings take place in this soft seating 
area.  The furniture is easily moveable and is utilized based on the specific need being addressed.

Two team rooms, Zeus and Athena, are available for collaboration, brainstorming, and focus groups.  Zeus has a café height 
table for those who wish to stand, and Athena has a similarly styled regular height table.

The SPMD and development team is enjoying using the collaborative space and is grateful to everyone at Headquarters who 
made it possible.  Appointments to visit the SPMD can be made by emailing Spartan5@atf.gov.

The SPMD space includes a variety of styles of workplaces 
suited for different tasks.  (photos this page

courtesy Karen Montgomery and SA Jeremy Holloway)
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continued on page 5

Postcards from Alaska
By IOI Jonathan Faul, Anchorage

The following few images 
were taken during a trip 
from Anchorage to Coldfoot 
to inspect an explosives user 
at his small gold mine.  We 
took off from Anchorage 
and flew 1 hour north to get 
to Fairbanks.  From there, 
we hopped on a small char-
ter plane for another hour 
north to get to Coldfoot.  
This picture was taken just 
after landing in Coldfoot.

Yes, it was a gravel landing strip, and there were none of the 
amenities you might expect, like bathrooms, phones, or even an 
airport.  Across the road was a small building with a restaurant, 
post office, and the only plumbing for miles. Aside from a gas 
station out front, this building IS the town of Coldfoot, Alaska.

Coldfoot is one of the stops 
along the Dalton Highway, 
which is the road that the 
TV show “Ice Road Truck-
ers” is filmed on.  Lucky 
for us, we were there in the 
summer and the weather 
was right at 75 degrees and 
sunny.  We met up with our 
licensee, and he drove us 
about 25 miles north on the 
Dalton Highway to get to his 
gold mine.  

Alaska contains 586,000 square miles of land.  It is one-fifth the size of the lower 48 states, 488 times larger than Rhode 
Island, two and a half times larger than Texas, and larger than the next three largest states in the U.S. combined.  Covering 
all that territory, the only ATF office in Alaska is a small satellite office in Anchorage, consisting of 1 RAC, 3 IOIs, and 7 
Agents.  Do you wonder what it’s like to live and work there?  IOI Jonathan Faul’s story pictures below show us.
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ALASKA, from page 4 We conducted our inspection of his explosives, pa-
perwork, and magazines, then headed back to the 
airstrip to wait for our return flight to pick us up. 
We had to use a satellite phone to call the airline for 
the flight status, as cell phones are simply used as 
paperweights here.  When the plane landed, the pilot 
let us know that it was a full flight (8 passengers) 
and that one of us needed to sit in the co-pilot seat.  
So I jumped in.  Here is the view from 10k feet up 
in the air flying over Alaska. You can see the Dalton 
Highway (larger roadway) and the Alaska Pipeline 
which parallels the highway (smaller line) which 
goes into one of 12 pump stations as the oil makes 
its way from Prudhoe Bay to Valdez.

Touching anything seemed like a bad plan if we wanted to make 
it back to Fairbanks in one piece.

Below are some additional photos of various 
trips around Alaska to complete our IOI du-
ties.

The float plane on the right hand side was 
our mode of transportation from Ketchikan to 
Prince of Wales Island for an explosives in-
spection.

Sometimes it’s just you and the pilot flying hundreds of 
miles into the middle of nowhere.

To get to an FFL in 
the remote village 
of Chevak, we rode 
the back of an ATV 
from the landing 
strip.

continued on page 6
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The weather on a typical winter day in 
Fairbanks.

We are able to 
drive to a few 
inspec t ions ; 
this road takes 
us from An-
chorage to Val-
dez.

Above:  Inspecting silos.
Below:  When you just can’t find what you need at Wal Mart,

Alaskans know where to go.

ALASKA, from page 5
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Rounding Up A Mass Murderer
By Karen Bishop, Writer-Editor, Executive Secretariat
With Assistance From James Panos, Resident Agent In Charge 

On January 18, 2010, Christopher Speight shot and killed 
his sister, brother-in-law, and their young son in the house 
they all shared.  No one is exactly sure how long they lay 
dead, but the next day Speight, keeping watch on the house 
from a nearby treehouse, shot five others, including more 
family members.  Why?  According to Speight, an Egyptian 
princess called Jennifer told him to kill his first three vic-
tims because they were possessed by demons.  He killed the 
other five, which included three teens, to prevent them from 
disturbing the bodies as they decomposed.

After receiving a 911 call from a neighbor on January 19, the 
Appomattox County Sheriff’s Office (ACSO) responded 
around noon to the Speight residence, a rural home border-
ing a heavily wooded area.  As they pulled up, Speight im-
mediately detonated multiple explosive devices before run-
ning into the woods carrying several high powered rifles, 
night vision goggles, and a bullet proof vest.  

With several critical risk factors in play – the unfamiliar 
terrain, heavy woods, armed killer, approaching nightfall, 
and possibility of more explosives – a Virginia State Police 
(VSP) helicopter was called in to search from the air while 
ACSO officers searched on foot.  Using his rifle, Speight 
fired at the helicopter, hitting it several times.  The dam-
age brought the helicopter down in an adjoining field, and 
ultimately led to the ACSO and VSP requesting ATF’s Roa-
noke Field Office’s help to catch this crazed killer.         

ATF’s expertise was crucial for several reasons.  The resi-
dence was located in a rural area and the dangerous man-
hunt was stretching local law enforcement resources thin, 
especially the tactical teams that were combing the treach-
erous woods.  Speight had booby trapped the woods with 
grenades and mortars, so the search had to be slow and me-
thodical, and conducted by experts who had the necessary 
training to keep them safe.  This left several critical jobs, 
like securing the crime scene and processing the evidence, 
with no one to do them.

Having spent the first part of the day searching for Aveion 
Lewis, a toddler who had reportedly been kidnapped, the 
entire field office was tired, but they all responded quick-
ly to the urgent request for help.  Acting Resident Agent 
in Charge (A/RAC) Thomas Gallagher and Special Agent 
(SA) Russell Davidson, assigned as the case agent, immedi-
ately headed to the command post for an information brief-
ing.  After reaching the site, SA Jonathan Blais, SA Michael 
Luckey, SA William Cunningham, SA William Henderson, 
SA Travis Moran (now retired), Task Force Officer (TFO) 

Michael Maddy, TFO Jon Wilks, TFO Craig Frye, and TFO 
James Montrief (now an Industry Operations Investigator) 
were assigned the mission of securing the crime scene and 
its perimeter.  Intelligence Research Specialist Scarlet Nar-
do reported to the field office to coordinate intelligence and 
conduct checks as needed.         

ATF SAs and TFOS quickly secured the residence crime 
scene, finding more booby traps, explosive devices, fire-
arms, and ammunition.  Working together, they established 
a strong outer perimeter of the property with the mission of 
holding that perimeter until a requested Blackhawk helicop-
ter arrived to recon the area.  They maintained a close watch 
throughout the evening and morning hours to prevent Spei-
ght from returning and rearming.  This was a difficult task 
for two reasons - the victims still lay where they’d fallen 
inside the house, on the front porch, and on the driveway, 
and the house had no power since the electricity had been 
cut off.  The darkness didn’t guarantee the team’s safety, 
since Speight had night vision goggles and a powerful rifle.  
In fact, Speight later told interviewers that he’d been try-
ing to site in on the SAs and TFOs securing the residence 
so that he could kill them, but hadn’t been able to line up a 
clear shot.

Once it arrived, the Blackhawk successfully located Spei-
ght along a creek bed near the home, but he evaded arrest 
by hiding in a “spider hole” he’d created.  (Later, after his 
arrest, a large bunker, several other holes, and multiple am-
munition and supply drops were located throughout the for-
est.  Speight seemed to have prepared for the long haul.)  
Once the Blackhawk surveyed the area, new tactical units 
moved in and relieved ATF personnel from perimeter guard.

Early the next morning, SAs Henderson, Cunningham, 
Luckey, and Moran, along with TFOs Betsy Van Patten and 
Sandy Hines, reported to the scene to continue the manhunt.  
Speight surrendered about an hour later.  After his arrest, the 
VSP and ACSO asked SA Henderson to monitor Speight’s 
interview, during which he confessed to the eight murders.  
He also provided a map pinpointing the locations of several 
improvised explosive devices (IED) and ammo stores in the 
forest.  

With bad weather moving in, experts quickly eliminated the 
IED threat so that the victims could be recovered and the 
crime scene processed.  VSP seized over 100 pieces of evi-
dence, sending more than half of it to ATF’s National Labo-
ratory Center for processing and analysis.  With their ex-

continued on page 8
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aminations complete, Explosives Enforcement Officer John 
Winslow, Forensic Chemist Katherine Boyle, and Firearms 
and Toolmark Examiner Kristin Gerber provided solid doc-
umentation of Speight’s crimes, laying the groundwork for 
his guilty plea in the Circuit Court of Appomattox County 
on February 15, 2013.  Speight received five life sentences 
plus 18 years, with no chance of parole.  He will never again 
be free to take more innocent lives.

This case is a great example of successful collaboration and 
excellent investigative and analytical work.  In recogni-
tion of their dedication and hard work, the team was called 
to ATF Headquarters in August 2015 to be presented with 
awards.  But, while traveling to the ceremony the Roanoke 
Field Office received notice of a deadly, on-air shooting 
scene requiring their expert assistance, so they turned the 
car around.  Another day, another collar.

ARSONIST, from page 7

During a cold, quiet morning in March, Americans and Sho-
shone Native Americans lost a historical and cultural land-
mark in Wyoming—a structure so culturally and histori-
cally significant, it was listed in the U.S. National Register 
of Historic Places.

On March 17, fire crews responded to a fire that destroyed 
the Shoshone-Episcopal Mission on the Wind River Indian 
Reservation near Fort Washakie, Wyoming. The building 
had operated as a school and boarding house for young Sho-
shone girls more than a century ago. 

“It’s just something that’s disheartening to the community 
as well as the elders; it’s a building that’s been there for-
ever,” said Shoshone Business Council Member Michael 
Chingham.

NRT, Denver FD Investigate Suspicious Fire at a 
Historical Landmark and Community Treasure
By PIO Lisa Meiman, Denver Field Division

Above left:  Certified Fire Investigator Greg Heiert with the National Response Team and Denver FD Task Force Officer Scott 
Renter share theories while NRT photographer SA Cynthia Chang out of San Jose waits to document the scene. The fire was 
determined to be caused by human action, but investigators are still unsure if the fire was intended to burn down the historic 
mission in Fort Washakie, Wyoming.
 Above right:  Denver FD ASAC Dave Booth surveys the scene at Fort Washakie.
(photos courtesy SA Brian Miller)

“You could tell everyone was devastated, which you don’t 
typically see with structure fires that don’t have casualties,” 
said Cheyenne Field Office Resident Agent in Charge Tra-
vis Riddle. “Over the few days we worked on scene, several 
members of the community would stop by and share stories 
of their relationship to the mission. Some started crying. 
This building was part of the community.”

The mission, founded in 1889, is believed to be the first 
school for Native American women in the Wyoming Ter-
ritory. Because of its significance, it was listed on the Na-
tional Register of Historic Places in 1973.

“We are very sorry about what happened to the mission,” 
said Denver Field Division Assistant Special Agent in 
Charge David S. Booth. “We know how we would feel if 

continued on page 9
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this was an important building or church in our commu-
nity.” 

No one was injured or killed during the fire, and the struc-
ture had no real monetary value, but 15 members of the Na-
tional Response Team and a handful of agents from Denver, 
Colorado, and Cheyenne deployed to help local investiga-
tors discover the origin and cause of the fire. 

“There were a few reasons we responded to the fire. It was 
on a federal reservation, which is federal land governed 
by federal laws; the building was listed on the National 
Register of Historic Places; and mostly, because the locals 
needed assistance. Our primary mission is to help other fed-
eral, state and local agencies,” said NRT Team Leader Dan 
Heenan.

The mission was a 2.5 hour drive from both the nearest city 
of Casper and Jackson Hole, the famed winter sport destina-
tion, which made it difficult for the local area to concentrate 
investigative resources at the site. The Fremont Country 
Fire Protection District, Bureau of Indian Affairs, Wyoming 
State Fire Marshal, Wyoming Division of Criminal Investi-
gations and the Federal Bureau of Investigation all assisted 
in the five-day investigation.

 “We determined a human act caused the fire, but we didn’t 
have enough information to conclude if that was an inten-
tional act or an accident,” said Heenan.

Investigators shared their findings at a public community 
meeting, March 23, and announced a $10,000 reward for 
information that assists investigators in determining the 
cause of the fire. At publication time, the investigation is 
still ongoing.

SCHOOL FIRE, from page 8

Above:  Agents prepare to demolish 
the rest of the historic mission near 

Fort Washakie, Wyoming. In order to 
investigate the site safely, the remaining 

walls had to be torn down. The struc-
ture, built in the late 1800s, was consid-
ered to be the first school and boarding 

house for Native American girls in the 
Wyoming Territory. 

Left:  Investigators look through brick 
for evidence. The surviving brick was 
separated from the debris so the Wind 
River Indian Reservation could use the 
brick again to rebuild the mission or a 
monument to the historic building.
(photos courtesy SA Cynthia Chang)

“I was pleased to see that the ATF worked with the non-ATF 
personnel in Wyoming as well as they work with the state 
and locals in Colorado. The NRT made a point to include 
those other personnel in the investigation, explain the pro-
cess and describe the resulting investigation report,” said 
Denver Fire Department Fire Investigator Scott Renter, a 
new task force officer in Denver FD’s arson and explosives 
group. “Overall, I was incredibly thankful to have been in-
vited to work outside of my local jurisdiction and impressed 
with the methodology and ability of the NRT and local 
agents.”

The agents collected and stored the surviving original brick 
in case the local community wanted to rebuild the mission 
or a monument to the historic building, which reservation 
leaders have already pledged to do. 

“Working with NRT was a huge learning experience. They 
have so much experience and expertise; it was impressive to 
see how everything played out,” said Riddle.

“The investigation and coordination between the agencies 
went very smoothly. Travis did a significant amount of 
planning and preparation before we arrived so we could get 
right to work,” said Heenan. “It was also inspiring to have 
the leadership in Denver Field Division be willing to get 
dirty at the scene.” 
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ATF Medics Participate in a Joint Media Training 
Day with Suffolk County (NY) Police Department 
and CBS New York News 
By SA Joshua Knapp, Program Manager, Operational Medical Support Program
On March 8, 2016, the Operational Medical Support (med-
ic program), with the help of Special Agent (SA) Charles 
Mulham (NYFD PIO), orchestrated a very successful media 
training day with CBS New York News.  The focus of the 
day was Tactical Combat Casualty Care (TCCC) and how 
SA medics utilize it to save lives.

By utilizing a training relationship already established with 
the Suffolk County (NY) Police Department, CBS reporter 
Megan Baker was taught TCCC theory, skills and zones of 
care in a classroom setting by SA medics William Hassell 
(Atlanta), Shannon Wamsley (Louisville), Elizabeth God-
dard (New York) and Joshua Knapp (SOD).  The skills in-
cluded use of a tourniquet, nasal airway, chest seal, wound 
packing gauze and pressure bandage.  Baker practiced each 
skill several times in the classroom and was a quick study.   

Proving proficient with TCCC skills in the classroom is 
one thing.  Being proficient behind a 22” high barricade in 
full gear with simunition rounds impacting on the barricade 
and the backstop behind is another thing entirely!  SA Kirk 
Steward (SOD), SA Steve Donini (NYFD FIC) and Suffolk 
County Police Department (SCPD) personnel transformed 
the SCPD Academy training garage into a simulated bar-
ricade scene.  After gearing 
up, cameras began to roll 
with SA Hassell simulating 
a wounded ATF SA.  Baker 
began her assessment us-
ing the TCCC/MARCH 
algorithm (Massive Bleed-
ing, Airway, Respirations, 
Circulation, and Head In-
jury/Hypothermia).  Guid-

Above:  SA Kirk Steward (SOD/far right), SA Joshua Knapp 
(SOD/far left) along with SCPD tactical medics use simuni-
tion rifles to help reinforce the importance of staying low.

Left:  CBS New York Reporter Megan Baker applies a pres-
sure bandage to SA William Hassell, Atlanta FD.  

(photos courtesy Daniel Criner, Visual Media Branch)

ed via portable radio, Baker ‘found’ various injuries on her 
patient.  She had to remove medical items from her ATF 
GSW Medical Kit and pouch and apply them to SA Hassell 
or nearby mannequin.  The injury pattern was designed to 
have Baker move from side to side of SA Hassell, cut cloth-
ing to expose wounds, etc.  Baker also had to relay findings 
and information via radio back to SA Wamsley who acted 
as the medical instructor.  All the while, several SCPD tac-
tical medics plus SAs Steward and Knapp targeted Baker 
each time she presented above the top of the barricade.  SA 
Donini provided oversight to ensure all safety rules were 
followed.  Very quickly, Baker understood the classroom 
advice of, “Stay Low!”  

When the drill was completed, Baker came away with a 
new understanding of TCCC and the important skills that 
separate ATF tactical medics from standard EMS provid-
ers.  The blue on her helmet certainly illustrated the rigor of 
the training all ATF SA medics participate in throughout the 
year.  Baker’s report aired that evening on CBS New York 
News during the 6:00pm episode, giving New York metro-
politan area viewers an education on the skills of ATF med-
ics.  If you’d like to view the story, go to newyork.cbslocal.
com and search for ‘ATF Medics’.

http://newyork.cbslocal.com
http://newyork.cbslocal.com
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ATF Auditor and Agent Honored For Work on 
Firearms Case In South Florida 
By Kimberly Johnson, Office of Science and Technology

25 Years Of Service Honored
By PIO Iris Gremillion, Atlanta Field Division

Wifredo Ferrer, the United States Attorney for the Southern 
District of Florida presented the Outstanding Law Enforce-
ment Officer of the Year Award (2016) to ATF Special Agent 
Elizabeth Richards, ATF Forensic Auditor Brian McHugh, 
IRS-CID Suzanne Kalwara, and IRS Revenue Agent Stan-
ley Lottman for their work in the successful trial United 
States v. Rafael and Tammy Valdes.  The group was nomi-
nated by AUSA Adam McMichael, and the award voted on 
by the United States Attorney’s Office for the Southern Dis-
trict of Florida.

On October 04, 2013, Rafael and Tammy Valdes, a married 
couple, and both former police officers, were found guilty 
on all counts.   Mr. Valdes was found guilty of dealing in 
firearms without a license, lying on ATF Form 4473, inter-
state transport of stolen goods, and four counts of filing a 
false tax return for the years 2008-2011.  Mrs. Valdes was 
found guilty of dealing in firearms without a license, and 
four counts of filing a false tax return for the years 2008-
2011.  Their partner, Jose Quintana (also a former police of-
ficer), pled guilty to dealing in firearms without a license.  
Rafael Valdes was sentenced in January 2014 to 60 months 
in Federal detention plus 3 years supervised probation.  
Tammy Valdes was sentenced to 42 months in federal de-
tention plus 3 years supervised probation.  Jose Quintana’s 
plea resulted in 36 months in federal detention.

ATF Forensic Auditor McHugh testified that Ralph and 
Tammy Valdes made over $350,000 in gross income from 
the sale of firearms through various means including the 
Internet, gun shows, and taking orders in person.  They sold 
over 600 guns and purchased over 400 guns during 2005-
2012.  The Valdes earned a minimum profit of $49,000 over 

Pictured, at the awards ceremony, left to right: United 
States Attorney Wifredo Ferrer, ATF Special Agent Eliza-

beth Richards, ATF Forensic Auditor Brian McHugh, AUSA 
John McMillan, IRS-CID Suzanne Kalwara, IRS Revenue 
Agent Stanley Lottman, USAO representative.  Not pic-
tured: AUSA Adam McMichael.    (photo courtesy OST)

two years from the repetitive purchase and resale of fire-
arms, which was not reported on their tax returns.  Over 
$11,000 in money orders was deposited into their bank ac-
count, which was paid for gun parts stolen from the Hialeah 
Police Department (which Rafael obtained in his job as the 
police department’s armorer) and shipped to customers out 
of state, from 2008-2009.

The case included the largest firearms seizure in the South-
ern District of Florida.

On April 22, 2016, Atlanta Group V (IO) Supervisor Paulean Wooley (right)
presented Industry Operations Investigator Theresa Patrick (left)

 with her 25-year certificate and pin.
(Photo by IOI Sharon Newkam.)
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Boston Marathon Bombing Survivor Visits ATF 
Headquarters
By Tara Chipman, Executive Secretariat, Public and Governmental Affairs
(all photos courtesy Tara Chipman)

continued on page 13

When a friend or relative runs a marathon, it’s fun to watch 
them run past, cheering and supporting them.  On April 15, 
2013, at the Boston Marathon, Linda Witt had been wait-
ing near the finish line to see her son run by.  What she 
didn’t expect, and what no one does when participating as a 
spectator or a runner, was a day that left 3 people dead and 
injured more than 250 people, Ms. Witt included.  

Ms. Witt came to ATF Headquarters on April 13, 2016, as 
the speaker in the National Crime 
Victims’ Rights Week program 
hosted by the Victim Witness As-
sistance Program (VWAP), a part 
of the Special Operations Divi-
sions in the Office of Field Op-
erations.  This year’s theme was 
“Building Trust and Restoring 
Hope.”

Planned by VWAP National Co-
ordinator Darlene Averick and 
her staff, this third annual day 
of recognition that presented the 
opportunity to hear from a victim 
of crime that had an ATF connec-
tion.  

“Every day,” Ms. Averick said 
in her opening remarks, “ATF 
agents and Victim Witness Spe-
cialists work to build trust and 
respect of crime victims and wit-
nesses.  These relationships form the basis for cases suc-
cessfully moving forward to prosecution.   Without coura-
geous victims and witnesses stepping forward - talking to 
law enforcement and testifying - ATF - and all other inves-
tigative agencies - wouldn’t be able to serve the American 
public.”

In keeping with the past years’ themes to hear from people 
who have been victims of, or witnesses in, crimes investi-
gated by ATF, Ms. Averick invited Ms. Witt to speak about 
her experience, strength and hope despite having been a vic-
tim of the Boston Marathon bombing.  

Ms. Witt told her gripping story through a number of per-
sonal photographs taken during her time in Boston.  An avid 
traveler, Ms. Witt came to Boston often.  She come the year 

before to cheer for her daughter-in-law, Melissa, who ran 
the Marathon.  This year her son, Bill, was the marathoner.  

Ms. Witt and Melissa were stationed not far from the fin-
ish line and they saw Bill run by.  Not one to sit around, 
(she had been meeting and chatting with people all morn-
ing) Ms. Witt wanted to find Bill at the finish line.  As she 
started walking, passing an outdoor café and a chocolate 
shop, she heard an explosion.  She said she was sure the 

country was being bombed and 
could smell the smoke wafting 
down Boylston Street.  

Just 12 seconds later, a second 
explosion occurred and Ms. Witt 
was thrown forward 10 feet, land-
ing on the side of her face.  Mi-
raculously, she stood up, covered 
in blood, and what she finally 
identified as hamburgers from 
the outdoor café.   Ms. Witt still 
didn’t know what was happened 
and followed a crowd of people – 
survivors – who were being led to 
safety by one of the waiters from 
the café.  

Unable to find Bill and Melissa, 
she walked several miles to the 
car, despite having the back of 
her leg sliced open.  The hardest 
part, she said, was trying to hear 

the directions people were giving her because she had lost 
(only temporarily, she thought) her hearing in the blast.  She 
was finally reunited with her son and daughter in law, who 
were fine, and who forced her to go to the hospital.  There 
she was treated, and she gave her statement to the FBI.  

At this point in her story, Ms. Witt showed a picture of her 
with Bill, who was wearing his medal.  Despite the events 
of the day, she insisted on talking to Bill about the race and 
not about what had happened to her.  She kept insisting she 
was fine, a little banged up, but ready to keep moving as she 
is a very energetic and outgoing lady.

L-R:  VWAP National Coordinator Darlene Averick is 
pictured with guest speaker Linda Witt.
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Ms. Witt stayed in Boston a few more days, starting the ini-
tial round of ear, nose and throat doctor visits and talking 
to the press a few times.  It wasn’t until she was alone in 
the Boston airport, after Bill and Melissa dropped her off, 
that the magnitude of what happened occurred sank in.  She 
couldn’t hear and had no one around to help her.  Finally, in 
tears, she approached an airline employee who helped her 
get home to Wisconsin.  

Over the coming days and weeks, Ms. Witt began the pro-
cess of recovery which included a visit from the FBI’s Vic-
tim Witness coordinator.  Ms. Witt related how she and her 
husband were a bit nervous.  They didn’t know what to ex-

pect from this visit – maybe an FBI agent right out of the 
movies, in a dark suit, getting out of a giant black SUV, 
carrying a gun.  Instead, a mild-mannered woman got out of 
a small car, and presented her badge.  She didn’t have a gun 
-- Ms. Witt was sure to ask!

The Victim Witness coordinator took a lot of time to lis-
ten to Ms. Witt, told her not to worry about her mounting 
medical bills and referred her to resources that would help 
her cope and recover.  It was a lot to process -- she was a 
victim of the Boston Marathon Bombing, but she was also 
a survivor, and she admits she was one of the lucky ones.  
She commented about “being at the right place at the wrong 
time or the wrong place at the right time,” not quite sure 
which one it is.  

Therapy was a large part of her recovery, she said.  Finding 
the right therapist was crucial.  The first one didn’t work 

out – they just didn’t connect.   Through her contacts at her 
work, the Minnesota Mental Health Institute, she was able 
to find a therapist who guided her though her feelings and 
anxieties.  Among them, including her general fears, was 
her inability to eat hamburgers and chocolate.  She hadn’t 
had them in a while.  The therapist pointed out that when 
the explosions occurred, she was most likely smelling ham-
burgers and chocolate as she walked by those businesses.  

Three years out, Ms. Witt’s hearing loss is permanent and 
she carries with her the tragic and frightening memories of 
the day.  But she continues to heal.  Talking about it like 
she did at Headquarters helps, but she said a large part of 
her healing was attending Dzhokhar Tsarnaev’s sentencing 
hearing.  

Thanks to the services of a victim/witness program and the 
newfound friends she made at anniversary events and other 
related special events for the survivors, she is continuing 
her life, working full time as an occupational therapist, trav-
eling, and spending time with her family and friends.  

Tom Chittum, Chief of the Special Operations Division, 
brought the event to a close by talking about the work VWAP 
does, and many of its accomplishments (see side bar).  He 
also helped honor the Boston Field Division for their assis-
tance and support of the investigation and the community.  
Here are a few examples of the Division’s contributions:

• An ATF special agent also ran the marathon and just 
crossed the finish line when he heard the explosions.  

continued on page 14

WITNESS, from page 12

Left:  Boston Group Supervisor John Paolillo (Division Office/DOO) and Group 
Supervisor Tom Crowley (Boston II); Linda Witt and her son and daughter-in law 

Bill and Melissa; Associate Deputy Director Ron Turk.

Right:  Tom Chittum, Chief of the Spe-
cial Operations Division, spoke about 

VWAP’s accomplishments.
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WITNESS,  from page 13

ATF’s Victim Witness Assistance Program

Tom Chittum, Chief of the Special Operations Division, closed the annual event with statistics about the Victim Wit-
ness Assistance Program and the people they train and help.  He shared with the audience some of VWAP’s accom-
plishments for 2015, including providing training on crime victim rights and services to over 2,000 special agents, 
support staff, local law enforcement, and victim service providers, and established Regional Victim Specialists for 
ATF’s Eastern and Central Regions.  These trained professionals provide comprehensive support for crime victims 
and dedicated assistance to ATF agents, and their efforts have led to contact with over 6,000 ATF crime victims in the 
last two years. 

VWAP coordinators work closely with the agents in the field to obtain tangible support for victims and to ensure their 
safety.  “For instance,” Chief Chittum said, “they helped locate and obtaining funding for temporary shelter and daily 
essentials for victims and their families, located mental health counseling for children who lost their parents to homi-
cide; obtained a wheelchair and hospital bed for a teenager paralyzed by a shooting; found a crib and infant clothing 
for a family who lost their home and possessions to arson; helped promote a campaign to send care packages of toys to 
a 9-year-old girl who was burned on 85% of her body and lost her father and three siblings to arson.”

Chittum reminded the audience that “crime victims can even be one of our own.  ATF’s Victim Witness Assistance 
Program has provided support to ATF personnel wounded in the line of duty and to the families of those killed in the 
line of duty,” stressing the importance and scope of the program.  

Quickly, he joined the investigation and 
assisted in recovering the video surveil-
lance which helped identify the bombers.  

• As the search for bombers continued, two 
ATF medics attended to Dzhokhar Tsar-
naev, immediately after his capture.  

• Another Boston agent designed the ATF 
Boston Proud T-Shirt which was presented 
to Ms. Witt. These were sold to raise funds 
for the bombing victims.

Chief Chittum presented Boston Field Divi-
sion Group Supervisor Tom Crowley (Boston 
II) and Group Supervisor John Paolillo (Divi-
sion Office/DOO), with a certificate acknowl-
edging the Division’s diligent efforts to bring 
justice to a community and empower victims 
and survivors.  

The event really showcased the powerful, yet 
not widely known ATF program in which we help restore 
trust and help people who have been witness to or victim of 

violent crimes committed with tools often used by crimi-
nals:  firearms, arson and explosives.  

ATF is active on social media!  Come visit us! 

Linda Witt is pictured with the ATF Boston Proud T-shirt that was de-
signed by a Boston Agent.  The shirts were sold to raise funds to help 

victims of the bombing.
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Success Story Of The Month

On March 29, 2016, the U.S. District Court for the Eastern District of Louisiana sentenced Travis, Akein, 
Shawn, and Stanley Scott to various counts of a 24 count superseding indictment. The Scott brothers had pled 
guilty to charges that included a racketeering conspiracy, a drug conspiracy, firearms conspiracy, and the dis-
charge of a firearm in furtherance of a drug trafficking crime.

The Court heard evidence that included three separate shootings: the 2013 Mother’s Day mass shooting in New 
Orleans, Louisiana; the murder of Calvin Johnson in 2005 by Travis Scott; and the murder of James Gould 
in 2012 by Akein, Stanley, and Travis Scott.  The National Integrated Ballistic Information Network (NIBIN) 
connected the ballistics evidence from these shootings.

The court sentenced Travis and Akein Scott to life imprisonment plus 10 years, consecutive, followed by 5 
years of supervised release. It sentenced Shawn and Stanley Scott to 40 years of imprisonment, followed by 5 
years of supervised release.

The Role of NIBIN 

On May 12, 2013, Akein and Shawn Scott opened fire on a rival gang member in a Mother’s Day parade and 
injured 19 individuals. Investigators recovered several 9mm shell casings that NIBIN linked to a February 
2013 shooting at the home of the same rival gang member. This provided independent corroboration that the 
rival gang member was the Scott brothers’ intended target. NIBIN also linked the Scott brothers to the 2005 
and 2012 shootings listed above. Had the Scott brothers not plead guilty, the prosecution would have used this 
evidence in the trial.

This is an example of a NIBIN success story generated by the ATF and the New Orleans Police Department 
Multi Agency Gang Unit. NIBIN has continually played a critical role in the identification and prosecution of 
some of the most violent offenders in the city of New Orleans. 
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A.A. Panel Shares Stories Of Recovery And Hope
By Katrina Masterson, Wellness Coordinator

On March 10, the Wellness Program hosted a Wellness 
Brown Bag learning session, “Invitation to Alcoholics 
Anonymous” (A.A.) Panel Discussion.”  Three guest panel-
ists with A.A.’s Washington Area General Service Assem-
bly of Alcoholics volunteered their time to help the audi-
ence learn how it can support the recovery journeys of our 
loved ones, colleagues, family members, and people we 
care for most.  Maybe even ourselves.

Each of the panel members—Bill, Carolyn, and Raj—did so 
by openly sharing their courageous, gut-wrenching stories 
of recovery from alcoholism.  Because A.A. successfully 
operates on a tradition of anonymity, I cannot reveal their 
full names, here.  Although each had his/her own unique 
story to tell, each shared with the other the same, common 
thread:  How A.A.’s fellowship, principles, and traditions, 
enabled their path to recovery from alcoholism, and which 
restored their lives and careers.

From each we learned that the journey to recovery from al-
coholism is possible and made easier through A.A.’s unique 
fellowship whereby all the members have the same desire 
to stop drinking and to restore their lives.  Through an ex-
tended question and answer session, we learned that A.A. 
is an international fellowship of men and women who ad-
mit to having a drinking problem.  It is nonprofessional, 
self-supporting, multiracial, apolitical, and available almost 
everywhere. There are no age or education requirements.  
Membership is open to anyone who wants to do something 
about his or her drinking problem.  

A.A. members are encouraged to practice A.A.’s Twelve 
Steps, which A.A. stresses are a group of principles, spiri-
tual (not religious) in their nature, and if practiced as a way 
of life, can expel the obsession to drink and enable the suf-
ferer to become happily and usefully whole.  However, this 
is not a requirement.  In addition, the A.A. members prac-
tice through their local fellowships the Twelve Traditions, 
which outline the means by which A.A. maintains its unity 
and relates itself to the world about it, the way it lives and 
grows.

A.A. also works with the professional community.  A.A. has 
sought, since its earliest days, to improve and expand its 

communication with professionals who encounter problem 
drinkers in their work.  It does this by responding to ques-
tions about A.A. from professionals and from the public, 
organizing community-wide informational events, and pro-
viding a wide range of materials on recovery in A.A.

Anyone can attend an A.A. meeting.  There are “open” and 
“closed” meetings in most communities throughout the 
world.  Anyone can attend an open meeting.  Closed meet-
ings are only for those who desire to quit drinking.  To learn 
more about A.A., how it works, and where to find an open or 
closed meeting in your area, go to, www.AA.org.  

We are so grateful to the panel members who enlightened us 
and offered outstretched arms and open hearts to those who 
may be suffering.  I know I was not alone in feeling privi-
leged to bear witness and to offer to them our fellowship.  If 
you wish to host a similar program in your division or field 
office, please contact me.

If you think you need help, you’re not alone.  It takes cour-
age to reach out and ask for help!  We encourage you to 
reach out to your local A.A. fellowship and/or the below 
resources available 24/7, at no cost to you and/or your im-
mediate family members.

• Employee Assistance Program (EAP), 1-800-
327-2251, www.bhssolutions.com

• National Suicide Prevention Lifeline, 1-800-273-
TALK, TTY: 800-799-4TTY (4998), www.suicidepre-
ventionlifeline.org

• Safe Call Now, 1-206-459-3020, www.safecallnow.
org

• SAMHSA's National Helpline, 1-800-662-HELP 
(4357), TTY: 1-800-487-4889, www.samhsa.gov/find-
help/national-helpline

• Disaster Distress Helpline, 1-800-985-5990, TTY: 
1-800-846-8517, www.disasterdistress.samhsa.gov

For questions and more information about the Wellness and EAP Programs, please contact us.  We do care!
 

Katrina Masterson, Wellness Coordinator, 202-648-8788
Gwen Pittman, Health Improvement Program Coordinator, 202-648-7477

Peter Killeen, Wellness Coordinator, 202-648-7309

http://www.AA.org
http://www.bhssolutions.com
http://www.suicidepreventionlifeline.org 
http://www.suicidepreventionlifeline.org 
http://www.safecallnow.org 
http://www.safecallnow.org 
http://www.samhsa.gov/find-help/national-helpline 
http://www.samhsa.gov/find-help/national-helpline 
http://www.disasterdistress.samhsa.gov
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WFD Investigates Deadly House Fire 
By Tara Chipman, Executive Secretariat
 and SA/PIO Justin Benagh, Washington Field Division
On April 19, 2016, ATF Washington Field Division 
agents from Martinsburg, Roanoke and Falls Church 
Arson and Explosive Groups responded to a house 
fire in Luray, Virginia, that resulted in the death of 
four members of a 5-member family.  The residence 
was a total loss and local fire investigators called it 
one of, if not the, deadliest fires in Page County his-
tory.  

According to a press release from Page County Sher-
iff’s Office, a 9-year-old boy who lived in the house 
was awakened in the early hours of the morning by 
the fire and rode his bike ¼ mile to his grandparents’ 
home to get help.  His parents and his 2 siblings per-
ished in the blaze.  The basement of the house was 
being rented to two people who were not home at 
the time.  

At an on-scene press conference ATF Special Agent 
in Charge Michael B. Boxler said, "The ATF Wash-
ington Field Division is dedicated to … supporting 
our state and local partners. ….An ATF fire investi-
gation is a complex and meticulous examination of 
facts and science. I ask for the public's patience as 
the investigation continues, it will take time."

Investigators from ATF, the Page County Sheriff’s 
Office, Luray Fire Department, Rockingham County 
Sheriff’s Office, Rockingham County Fire Mar-
shal’s Office, Shenandoah County Sheriff’s Office, 
Shenandoah County Fire Marshal’s Office, Freder-
ick County Fire Marshal’s Office, Virginia State Police, and the FBI 
Richmond Field Office, spent six days sifting through the debris of the 
more than 2,000 square foot home.

While on scene, ATF CFIs and agents responded to an unrelated Molo-
tov cocktail fire-bombing to support the Page County Sheriff’s Depart-
ment as they coped with the effects of the tragic and fatal fire.

Top right: RAC/CFI Jim Panos, Roanoke FO; Arson Explosive RAC 
Matt Varisco; and Martinsburg FO agents brief ASAC Arron Graves at 

the scene.  (photo courtesy SA/PIO Justin Benagh)

Center right: Agents from multiple offices across the Washington Field 
Division responded to assist the Falls Church Arson and Explosives 

Group investigate the multi-fatal fire.  (photo courtesy WFD/Martins-
burg FO)

Bottom right: SSA Don Lockhardt, Martinsburg FO, after a long day on 
the scene.  (photo courtesy WFD/Martinsburg FO)
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In Memoriam
Owen Clinton (Sonny) Strickland, retired Special Agent of the Savannah Field Office and former Resi-
dent Agent in Charge of the Memphis Field Office, has passed away.  He was preceded in death by his 
father, retired ATF Special Agent Owen C. Strickland Sr., and he is the uncle of current ATF Group 

Supervisor David E. Fields of the Atlanta Field Division.  

David Logan, retired Special Agent in the Dallas Field Division, passed away on April 5, 2016.  He served 
with ATF from 1953 to 1985.

Thomas Delaney, retired Inspector, passed away earlier this year.  He served in locations including Mi-
ami.

Vance Johnson has passed away.  He served as an ATF special agent in locations including Portland, 
Lubbock, and in Headquarters.

Jerry Lee Dennis passed away on Friday, May 13.  He served as an ATF special agent and a Resident 
Agent in Charge in Baton Rouge.

Joseph Francis Kelly passed away on May 1, 2016.  He served as an ATF special agent and as Special 
Agent in Charge covering the State of Mississippi. 

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                                1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and located in communities across the 
country.

Employee Assistance Program (EAP)                                                                    1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours a day, 7 days a week.  EAP is a 
free, confidential counseling and referral program for ATF employees, loved ones, and family members.

Safe Call Now                                                                                      1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and their family members nation-
wide with a simple and confidential way to ask for help. Staffed by officers, former law enforcement officers and 
public safety professionals, Safe Call Now is a safe place to turn to get help from individuals who understand the 
demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.
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Mountie Medics:  ATF Medic Program Hosts Royal 
Canadian Mounted Police
By SA James Huskey, Program Mgr - Western Canada, International Affairs Division
and SA Joshua Knapp, Program Manager, Operational Medical Support Program

ATF is known throughout the law enforcement community 
as being able to work well with partner agencies.  This rep-
utation extends across borders through the efforts of ATFs 
International Affairs Division (IAD).  IAD excels at link-
ing ATF training capabilities with foreign police agencies.  
Most recently, it was the ATF Operational Medical Support 
Program (medic program) hosting a delegation of foreign 
SWAT and tactical medic police officers during its Tactical 
Medical Operators Course (TMOC).  Members of the Roy-
al Canadian Mounted Police (RCMP) Emergency Medical 
Response Team (EMRT) and National Tactical Training 
Center (national SWAT school) were observer / participants 
at TMOC held in the greater Salt Lake City area.  

The RCMP is Canada’s national police agency and is re-
sponsible for enforcement of all Federal laws in the prov-
inces of Canada as well as the northern territories.  To say 
their area of operation is broad would be a profound under-
statement considering the landmass of Canada.  Because of 
a changing world, RCMP’s leadership of its EMRT is look-
ing to implement a different operational and training mod-

el for RCMPs tactical medics.  Through efforts made by 
ATF’s IAD, the EMRT program manager was put in touch 
with ATFs medic program manager.  After initial exchanges 
of information and ideas, the EMRT decided ATF’s medic 
program was worth a trip to the United States to view / 
participate in TMOC.  TMOC is an intensive tactical medi-
cal school given twice each fiscal year.  New ATF medics 
must complete this school prior to being considered opera-
tional.  Senior ATF medics must return every three years to 
complete the school in order to remain operational.  TMOC 
enjoys an excellent reputation throughout the tactical medic 
community and extra seats are sought after by tactical med-
ics from state and local agencies.  

From April 25th through 29th, the RCMP delegation was 
able to view and experience the challenges of TMOC along 
with ATF medics.  Each day focuses on the integration of 
tactics and medicine.  The training blocks ranged from M4 
rifle marksmanship and vehicle operations tactics through 
urban scenario simunition drills and special response team 
(SRT) rural patrol tactics scenarios.  At each phase of the 
training, ATF medics were in full gear operating within very 
intense tactical medical scenarios / problems.  The week is 

designed to place ATF medics in stressful situations, prepar-
ing them to render aid during enforcement operations.  

Throughout the week, members of RCMP participated 
when able and otherwise observed the training carefully.  
Many questions were answered for the RCMP delegation as 
this training was unlike anything they had ever seen tactical 
medics participate in before.  Due to cultural, funding and 
agency differences, not everything ATF’s medic program 
does is transferrable to the RCMP.  However, the RCMP 
delegation enthusiastically stated that participating in this 
training has provided them with many new ideas to consider 
going forward with future EMRT training, operations and 
program development.  

Above:  ATF medics providing 
care during an urban scenario.

Left:  ATF medics providing care 
behind a 22” high barricade.  Si-
munitions from instructors pro-
vide encouragement to ‘Stay Low’!

(photos courtesy SA Joshua Knapp)
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During the week of April 25, 2016, the Association of Law 
Enforcement Intelligence Unit (LEIU) and the International 
Association of Law Enforcement Intelligence Analysts (IA-
LEIA) hosted their annual training event in New Orleans, 
Louisiana.   Over 800 individuals from 16 countries attend-
ed the event, which included 38 ATF intelligence profes-
sionals from the United States and Puerto Rico.  

This annual training event offers an opportunity for intel-
ligence professionals to network with other law enforce-
ment and industry professionals while learning valuable 
skills they can take back to their agencies.  A full cadre of 
exhibitors showcased the latest technologies and resources 
to enhance agency operations.  There were several certifi-
cation tracks offered this year—the “Advanced Analytical 
Skills,” “Fundamentals in Criminal Intelligence” and one 
specifically for “Supervisors and Managers.”  A great cross 
section of presenters shared their expertise on topics that 
ranged from Open Source Intelli-
gence Techniques to Automating 
Excel for Leads Management of 
High Profile Criminal Incidents. 

In addition to the 38 ATF intelli-
gence professionals attending the 
conference, ATF also participated 
in this year’s training event in var-
ious aspects throughout the con-
ference.  Special Agent in Charge 
of the New Orleans Field Divi-
sion Constance D. Hester-Davis 
welcomed and addressed the at-
tendees during opening ceremo-
nies and Intelligence Research 
Specialist Edward Feingold and 

Law Enforcement Intelligence Conference
By Alison Price-McGinnis, IRS, Spartan Program Management Division

Crime Gun Intelligence Coordinator Darrell Smith, both 
from the Phoenix Field Division, shared their knowledge 
and expertise during the “Attacking Violent Crime and 
Identifying Career Criminals Through the Use of Crime 
Gun Intelligence” presentation.  Assistant Director James 
McDermond of the Office of Strategic Intelligence and In-
formation was honored with the 2016 IALEIA President’s 
Award. According to Shelagh Dorn, President of IALEIA, 
“Assistant Director James McDermond is one of those qual-
ity individuals who absolutely understands and promotes 
intelligence analysis as a profession, as well as champion-
ing those who are intelligence analysts. He truly ‘gets it.’ 
He is someone who not only understands the value of crimi-
nal intelligence analysis, but he puts himself out there on a 
daily basis to push ATF analysts to succeed. He encourages 
them to be professionals in every way: in daily work, in 
certification, and in training.”

Next year’s annual training event 
will be held in Minneapolis, Min-
nesota from May 1-5, 2017.

AD James McDermond with ATF’s participants in the LEIU/IALEIA training event.  (photo courtesy Alison Price-McGinnis)

AD McDermond received the
2016 IALEIA President’s Award.  
Pictured L-R:  Shelagh Dorn, 
President of IALEIA;
AD James McDermond;
John Smith, Awards Committee 
Chairperson.
(photo courtesy
Alison Price-McGinnis)
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Working conditions play a primary role in causing job stress.  Many fac-
tors can lead to workplace stress.  Regardless of why you are stressed, 
here are some strategies for both employees and supervisors to use to 
reduce workplace stress.

Reducing Workplace Stress
By Doug Nelson, LPC, ATF Employee Assistance Program
Business Health Solutions

Reduce your stress through your EAP!

Over the past decade, Business Health Services has partnered with the Bureau of Alcohol, 
Tobacco, Firearms, and Explosives to provide EAP counseling to ATF agents and other employ-
ees for a variety of personal and professional concerns.  Many of your assignments can be 
stressful so here are some suggestions about ways to reduce stress in the workplace setting.

By calling 800 327 2251, you will reach a Care Coordinator at BHS who will match you with 
a local licensed professional to address workplace or personal concerns for up to five visits 
at NO cost.  This is a free and confidential service offered by ATF to support its agents and 

other employees.

continued on page 22

Factors that Cause Workplace Stress

Common factors that cause workplace stress include a heavy 
workload, long hours and routine tasks that do not utilize a 
worker’s skill set and abilities.  Other factors include poor 
management styles, lack of communication and conflicting 
or uncertain job expectations.

Workers can worry about job security or fear there is a lack 
of opportunity for advancement.  Environmental conditions 
may also play a role: unpleasant or dangerous physical con-
ditions such as crowding, noise, pollution or office setting 
problems.

Effects of Uncontrolled Stress

When stress persists, it can take a toll on your health and 
well-being.  In the short term, a stressful work environment 
can contribute to problems such as headache, stomachache, 
sleep disturbances, short temper and difficulty concentrat-
ing.  Chronic stress can result in anxiety, insomnia, high 
blood pressure and a weakened immune system.  It can also 
contribute to health conditions such as depression, obesity 
and heart disease.  Also, adding to the issue, people who 
experience excessive stress often deal with it in unhealthy 
ways such as overeating, eating unhealthy foods, smoking 
or using drugs or alcohol.

Reducing Workplace Stress for Employees

• Make a “to-do” list.  Check items off as you com-
plete them, even if they are small tasks, to feel a sense 
of accomplishment.

• Prioritize tasks.  Once you have prioritized your 
tasks, work on the most important ones first, so you can 
stay ahead.

• Learn to say “no.”  Sometimes what is being asked 
of you is unrealistic.  Learn how to say no if you are 
feeling overwhelmed.

• Communicate effectively.  It’s important to be able 
to openly communicate with your supervisor when you 
are feeling stressed.

• Delegate less important tasks to others.  If some-
one wants to help you complete a task, let them! Some-
times delegating less important tasks can take work off 
of your plate.
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• Schedule extra time for tasks.  If you schedule 
extra time for a task, you can prepare for interruptions, 
rush projects or deadlines.

• Take breaks and schedule time for relaxation.  
Take a break to clear your head so you don’t feel so 
overwhelmed.

Reducing Workplace Stress for Managers and 
Supervisors

• Ensure that new employees have the necessary 
skills for the job.  They should also receive appropri-
ate training that prepares them for their position.

• Show that you take stress seriously.  Be under-
standing towards people who admit to being under too 
much pressure.

• Have an open and understanding attitude.  
When employees come to you to talk about the pres-
sures of their work, be open and respectful when deal-
ing with the issue.

• As employees are promoted or roles change, 
ensure they are given appropriate advice, sup-
port and training for new roles.  If possible, pro-
vide some scope for people to participate in decision 
making and planning and to influence the way their 
jobs are done to increase their interest and ownership.

• Ensure that any criticism you give is construc-
tive.  Use criticism with the aim of improving future 
performance.

• Acknowledge individual and group efforts and 
achievements.  Employees appreciate being ac-
knowledged for working hard.

STRESS, from page 21

Security Officer Jillian Noel was 
awarded the Security Officer of the 
Quarter for ATF Headquarters for 
the period of October thru Decem-
ber 2015.  Ms. Noel’s knowledge 
and abilities within the Security 
Operations Center have enhanced 
the safety of all personnel at ATF 
Headquarters because she continu-
ally monitors the immediate and 
surrounding area of ATF Headquar-
ters for suspicious activity.  During 
the midnight shift on November 1, 
2015, Security Officer Noel saw an 
individual stumble and fall in front 
of our building.  She immediately 
informed her supervisor and made 
emergency notifications.  Her rapid 
reaction enabled the emergency 
unit to arrive quickly on scene and 
treat the individual for serious in-
juries.  She has continuously dem-
onstrated the many quality charac-
teristics of a security officer who 
performs at a high caliber.

ATF Security Officer Of The Quarter Honored
By Scott Bakka, Division Chief, SEPD

Pictured L-R:  Alutiiq Program Manager Dave Skrzecz; Security Officer Jillian Noel, 
this quarter’s honoree; Captain Glenn Forde

(photo courtesy Boyd Craun)
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December Retirements
Employee Position Location Govt. Service
Avato, Steven J. Division Chief National Explosive Task Force 26
Dwyer, Daniel J. DOO Dallas Field Division 28
Endy, Scott R. Criminal Investigator Harrisburg Field Office 28
Franey, Luke Deputy Assistant Director (FO) FO 28
Healey, John R. Criminal Investigator Charlottesville Satellite Office 26
Mulham, Charles J. PIO New York Field Division 27
Whittaker, David R. Criminal Investigator St. Louis II Field Office 25

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

ATF Boston “Untouchables” Hockey Team Are 
Back to Back Champions!
By SA/PIO Christopher Arone, Boston Field Division

The Annual Irish American 
Ice Hockey Tournament was 
held over the 2016 St. Pat-
rick’s Day Weekend in South 
Boston, MA. Returning this 
year as the 2015 champions, 
was the ATF Boston “Un-
touchables” Hockey Team.

The ATF “Untouchables” 
team again was able to sweep 
the three game tournament 
with hard fought wins against 
the “Ice Men”, “Black & 
Blues” and the “Jolly Rog-
ers” team which travelled 
down from New Brunswick, 
Canada.

The ATF “Untouchables” 
team included; Daniel Ku-
mor, Boston Field Division Special Agent in Charge; Ken-
neth Croke, Denver Field Division Special Agent in Charge; 
Christopher Amon, Supervisory Special Agent, Denver 
Field Division; Special Agents from the Boston Field Divi-
sion; Christopher Arone, Alex Schmidt, Elliot Rizzo, James 
Marr, Robert White and Special Agent Joseph Steele from 
Internal Affairs Division.

The team was rounded out by Scott Doherty (Quincy Police 
Department), Richard Numella (Bellingham Police Depart-
ment), Jay Conant (Massachusetts State Police), John Ed-
monston (Whitman Police Department), Christopher Dw-
yer, Daniel Goulet and Michael Goulet.

ATF team members (L-R):  James Marr, Alex Schmidt, Robert White, Joseph Steele, Ken-
neth Croke, Elliot Rizzo, Christopher Amon, Christopher Arone, Daniel Kumor.

(photo courtesy SA Sheila O’Hara)
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January Moves
Employee From To
Pias, John R. SA (ATF Academy Program Mgr), Basic Training Br RAC/GS, Dallas IV  
Reed, Jeffery B. Training Manager, Logistics & Operations Branch RAC/GS, Little Rock  
Ruiz, Jose A. Program Manager, Advanced Training Branch   RAC/GS, Miami   
Walsh, Jason C. Special Agent/Project Officer, Internal Affairs Div.    Chief, Policy Development And Evaluation Br   
Bess, Marcos W. Special Agent, Atlanta III   RAC/GS, Memphis III   
Oliver, Frank L. Special Agent, Hyattsville  RAC/GS, Baltimore  
Woolbert, Daniel S. RAC/GS, Miami III (Intel)   RAC/GS, Miami I       
Heiser, Paul J. Special Agent, Fairview Heights RAC/GS, Chicago    
Jenkins, Vendarryl RAC, Chicago V (Intel)     Group Supervisor/RAC, Merrillville   
Dawkins, Donald C. Public Information Officer (PIO), Detroit   RAC/GS, Detroit III  
Wheeler, Aaron R. Special Agent, Dallas VII       Senior Operations Officer, Dallas        
Black, James R. Special Agent, Phoenix V   Senior Operations Officer, Phoenix  
Domenech, Colene M. RAC/GS, Portland I   RAC/GS, Portland  

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Abbott, Rachel M. Special Agent Basic Training Bowling Green
Allen, Raymond C. Special Agent Basic Training Birmingham III
Buehler, Conrad A. Special Agent Basic Training Cheyenne
Byrd, David A. Special Agent Basic Training Phoenix II
Caldwell, Jameria B. Special Agent Basic Training Detroit I
Carpenter, Angelica K. Special Agent Basic Training El Centro
Cruz Vega, Miguel A. Special Agent Basic Training Puerto Rico II
Cutright, Dawn K. Special Agent Basic Training Camden
Daou, Paul R. Special Agent Basic Training Chicago IV
Davis, Russell A. Special Agent Basic Training Atlanta II
Diaz, Natalie A. Special Agent Basic Training New York II
Douglass, Shaman T. Special Agent Basic Training San Francisco
Esona, Destani A. Special Agent Basic Training San Diego I
Fudella, Timothy L Special Agent Basic Training Rochester
Gajewski, Michael V. Special Agent Basic Training Miami I
Hameth, Whitney C. Special Agent Basic Training Oakland
Herrmann, Dallas C Special Agent Basic Training Camden
Hines, Justin A. Special Agent Basic Training Philadelphia VII
Kattah, Jared M. Special Agent Basic Training Las Cruces
Keay, James S. Special Agent Basic Training Baltimore II
Keck, Lucas C. Special Agent Basic Training Tulsa
Kingston, Nicholas R. Special Agent Basic Training Houston I
Lally, Ryan C Special Agent Basic Training Camden
Lane, Carrie N. Special Agent Basic Training Birmingham III
Lozano, Juan C. Special Agent Basic Training El Paso I
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Employee Position Location
Blair Sr, James B. Technical Surveillance Specialist (TSS) (Field) St Paul Field Division
Albrecht, Lynette M. Biologist (Forensic) Forensic Science Lab - Wash
Fanus, Kirby G. Special Agent Billings I
Jackson, Thomas W. Firearms Training Specialist (Armorer) Basic Training Programs Branch
Verheyn, Albert W. OJT Coordinator Advanced Training Branch
Pickens, Joshua A. Investigative Analyst Norfolk
Jackson, Terry V. Accountant Accounting Branch
Frazier-Bey, Lorrisa Human Resources Spec (Recruitment and Placement) Professional / Technical Staffing Branch
Davis, Antoria Y. Accountant Accounting Branch
Brashier, Jerry W. Instructional Systems Specialist Leadership Institute Branch
Barrier III, John R. Industry Operations Investigator (IOI) Kansas City III (IO) 
Vega, Lorenia M. Fingerprint Specialist Forensic Science Lab - Atlanta
Bartow, Scott A. Intelligence Research Specialist United States Bomb Data Center

New Hires, Welcome to ATF!

Submitted by the ATF National Academy

Employee Graduate of First Assignment
Lozano, Monica Special Agent Basic Training Riverside
Martin, Carlos J. Special Agent Basic Training Memphis I
Mason, Matthew P. Special Agent Basic Training Milwaukee I
May, Brandon Special Agent Basic Training Oakland
McCain, Jordan L Special Agent Basic Training Memphis III
McElroy, Elizabeth K. Special Agent Basic Training Sioux Falls
O’Sullivan, Ryan P. Special Agent Basic Training Pittsburgh II
Plesniak, Michael L. Special Agent Basic Training Philadelphia II
Ross, Stephen N. Special Agent Basic Training Flint
Safsten, Kai E. Special Agent Basic Training El Centro
Schaefer, Patrick E. Special Agent Basic Training Orlando I
Schieno, Matthew J. Special Agent Basic Training El Paso
Schuster, Steven D Special Agent Basic Training Houston I
Settelen, James T. Special Agent Basic Training Houston I
Souza, Justin D. Special Agent Basic Training Savannah
Stallworth, Brandon M. Special Agent Basic Training San Francisco
Thompson, Roy M. Special Agent Basic Training New Orleans II
Tinder, Levi M. Special Agent Basic Training Downers Grove I
Triezenberg, Nathan D. Special Agent Basic Training Flint
Waters, Donald G Special Agent Basic Training Hyattsville II
Wiese, Kevin D. Special Agent Basic Training Sioux Falls
Yost, Jentry Q. Special Agent Basic Training El Paso I
Zastrow, Adam S Special Agent Basic Training New York V

Academy Graduates, continued

Submitted by Human Resources Information Center, Systems Administration Branch


