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Your office at ATF probably contains a stack of ATF publications, a fingerprint card, a package of letterhead, or perhaps the multi-
form kit used to apply for a Federal firearms license.  But have you ever thought about the people who deliver you the publica-
tions and forms you need to carry out your work effectively?  We’d like to introduce you to them this month.  

In a warehouse in an industrial park close to Dulles Airport in the Washington, D.C. area, you can find many thousands of copies 
of ATF forms, and a group of nine people who manage them and deliver them to you.  According to Marlon Wilkins, the Dis-
tribution Center’s Project Manager, the center stocks 360 different ATF forms.  “Forms” can be of any size and shape—not just 
the brochures or fill-in forms that probably come to mind first, but also posters, letterhead and stickers.  You might be surprised 
to learn that most of the shipment requests they fulfill come not from within ATF but from the public.  They are responsible for 
sending ATF Forms 4473 as well as “kits” that may have several documents.  These help the requestors do things like apply for 
a Federal firearms license.

The People Behind The Work

Employees in the Distribution Center work for Linden Resources, a company that describes itself as “providing meaningful 
employment for people with disabilities,” and ATF maintains a contract with Linden.  The employees in our Distribution Center 
have worked on the ATF account for between 5 and 32 years.  

Highlights of the job for them include driving the forklift and becoming a Certified Forklift Operator (Steven Berthay) and cross-
training to do lots of different tasks (Akia Hood), they all agreed, though, the most important highlight was working together, 
enjoying each other’s company while they serve their customers inside ATF and in the public.  They are devoted to each other, 
and dedicated to their work. 

Their loyalty was demon-
strated a few months ago, 
after Benjamin Hegland was 
injured in a car accident.  
Even in the hospital, Mr. 

Front row:  Marlon Wilkins, 
Lanina Gallman, Akia 
Hood.

Back row:  Thomas Trow-
bridge, Benjamin Hegland, 
Russell Sleeper, Steven 
Berthay, Gregory Moore, 
Johnny Matthews.

(photo courtesy
Jennifer Budden)



2  Inside ATF July 2017

Inside ATF is published monthly by the
Office of Public and Governmental Affairs.

Assistant Director: Chris Shaefer
Deputy Assistant Director:  Megan Bennett

Chief of Staff: Tom Klein 
Editor:  Jennifer Budden

Cover Story:  ATF’s Distribution Center....................................................................................................... 1

Justice for Josie: Seven Years After Murdering an Officer, Utah Killer Sentenced to Life Plus 80 Years... 5

First Annual ATF Retiree Day at NCETR..................................................................................................... 6

Arson Dogs Sniff Out Intentional Fires......................................................................................................... 7

NARCAN Training for Detroit Field Division.............................................................................................. 7

ATF International Response Team Investigating St. Lucia Quarry Explosion............................................. 8

Together Against Gun Violence:  ATF Newark Joins Coordinated Effort Against Gun Crime.................... 10

BATS Upgrade Expands Reporting, Information Sharing for Arson And Explosives Incidents.................. 10

Miami Field Division SAC Receives Patriot Award from Employer Support of the Guard and Reserve.... 12

FACE Time To Prevent Gun Crime............................................................................................................... 13

NIBIN Success Story Of The Month............................................................................................................. 14

Nashville FD Agent Named Officer of the Year for Middle Judicial District of Alabama........................... 15

Nashville Field Division IOIs Highlighted at Pawnbrokers Convention...................................................... 15

The Power of Meditation............................................................................................................................... 16

Recent Retirements, Moves, Academy Graduates, New Hires..................................................................... 18

In This Issue

Inside ATF welcomes your articles, pictures and ideas. 
Please send in your articles via email, written in Micro-
soft Word.  Photos should be submitted as .jpg files, at the 
highest possible resolution.  If you have questions about 
article submission, please contact the editor at jennifer.
budden@atf.gov or at the address below.    

Editor, Inside ATF
Bureau of Alcohol, Tobacco, Firearms and Explosives
Executive Secretariat, Mail Stop 5.S-144 
99 New York Ave., N.E. 
Washington, DC 20226

Electronic Distribution of Inside ATF to Retirees

Employees who are retiring soon can still receive Inside ATF 
by signing up at http://service.govdelivery.com/service/
subscribe.html?code=USATF_55

Note: We reserve the right to edit submissions. We cannot 
guarantee the use of all submissions. Original photographs 
and/or artwork will be returned only upon request.
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DISTRIBUTION CENTER, from page 1

Hegland was concerned about his coworkers and fretted about getting back to work; back at the office, his colleagues made 
sure all his responsibilities were covered, and eagerly looked forward to his return!  

What’s the Process?

It starts with a request made by telephone or email.  If you telephone the Distribution Center, you’ll most likely speak with 
Lanina Gallman or Russell Sleeper.  Ms. Gallman and Mr. Sleeper answer the phone calls and the emails, and create tickets 
listing which documents need to be sent, how many copies, and to what address.  

Once the ticket is made, a succession of tasks are necessary.  On this day, Mr. Berthay was assembling orders:  consulting 
the ticket to pick the necessary items from the shelves and gather them in a postal bin for checking and mailing.  Ms. Hood, 
Mr. Hegland and Thomas Trowbridge were packing assembled orders securely into boxes, and Gregory Moore was adding 
postage to the boxes and doing final preparations to mail them.  Meanwhile, Johnny Matthews, the deputy project manager, 
was working in the background to ensure that day-to-day operations run smoothly.

continued on page 4
Top Row L-R:  Russell Sleeper and Lanina Gallman take phone orders; Steven Berthay gathers items for an order.

Center left:  Akia Hood tapes a package.
Bottom row L-R:  Benjamin Hegland and Thomas Trowbridge prepare boxes for mailing; Gregory Moore adds the postage.

(photos courtesy Jennifer Budden and Tara Chipman)
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Dedicated and Caring

The men and women of the Distribution Center are of differing abilities, but united in their obvious pride in their work and 
dedication to serving their customers.  The next time you reach for an envelope or see an ATF poster hanging on the wall, 
remember the awesome team at the Distribution Center, dedicated to helping ATF carry out its mission to safeguard the 
American people!

Above:  Assembled orders wait in bins
for mailing.

Left and right:  Brochures and fingerprint cards 
are pre-stacked to make sorting quicker and 

easier.
(photos courtesy Jennifer Budden)

DISTRIBUTION CENTER, from page 3

Their Latest Triumph:  The Great 4473 Mailout

The men and women of the Distribution Center are in the final stages of a gigantic months-long mailout to FFLs nationwide.  
In the fall of 2016, ATF made updates to Form 4473.  FFLs were required to use the new version, and to discontinue use of 
the old form, by January 16, 2017.  For this to happen, the FFLs then needed the Distribution Center to send them the new 
forms.

The Distribution Center began receiving the forms in December 2016, and mailing them to FFLs in packs of 50 forms each.  
In January and February 2017, requests came in constantly, and they were mailing out the forms as quickly as the printers 
delivered them, an average of 250,000 copies per day.  By June, they had mailed out 22 million copies of the new forms, 
and the pace of new orders had slowed to “only” an average of 65,000 copies each day.

It’s notable that they have met this new need while still fulfilling all the requests they usually get, unrelated to the change in 
forms; in an average year, the Distribution Center sends out 25-30 million forms. 

An Organized Environment for Precise Work

This group has certainly proven that they can handle urgent needs—and they make that happen by working with precision 
and planning ahead.  There is no disorder in their workspace; everything is carefully arranged and clearly marked, so it can 
be found easily.  They also prepare as much as possible for future requests.  During slower times, they’ll pre-count forms and 
stack them crossways so they’re easier to retrieve accurately when needed, as pictured below; the resulting stacks provide 
some interesting geometry as well as some additional speed in sorting.

They also put a selection of each form into sets of shelves so that it can be accessed easily, and as time permits, they take 
inventory in these shelves and refill them using the documents from the other side stored on shelves accessed by forklift.  
By doing this, they ensure that they’re prepared for an unexpected large order.  When time allows, they also work ahead to 
prepare the multi-form kits such as FFL license applications, so they are ready to send when requested.
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Justice for Josie: Seven Years After Murdering an 
Officer, Utah Killer Sentenced to Life Plus 80 Years
By PIO Lisa Meiman, Denver Field Division
The verdict was a shock. 

"At least in my opinion, you got away with murder," a Utah 
judge told Roberto Miramontes Roman, Oct. 24, 2012, af-
ter he was acquitted of murdering Millard County Sheriff’s 
Deputy Josie Fox in 2010. 

Roman was sentenced to 14 years in prison that day for tam-
pering with evidence and possession of a dangerous weap-
on – the maximum punishment for the crimes. 

But for the law enforcement family in Utah, that wasn’t 
enough. 

“When I saw the outcome on TV, I called up the U.S. At-
torney’s Office and said we have to try to indict him Feder-
ally,” said Special Agent Greg “Hoppy” Hopkins in Utah’s 
Salt Lake Office. “The attorney agreed, and that’s how the 
Federal case started.” 

ATF, the U.S. Attorney’s Office and Utah County Sheriff’s 
Office (SO), also known as “Team Josie”, met with the 
deputy’s family and her colleagues from Millard County 
SO; examined all the evidence; and reconstructed the crime 
scene using ATF’s Forensic Science Laboratory in Wash-
ington, D.C. 

“The main difference between the Federal and state cases 
was the shooting scene reconstruction,” said SA Hopkins.  
“We wanted to analyze the trajectory of the rounds that 
killed Deputy Fox.”

In September 2014, “Team Josie” leveled an 11-count indict-
ment against Roman, including murder of a law enforce-
ment officer while she was engaged in the performance of 
her official duties.  Roman pled guilty to three counts, and 
the government went to trial on the remaining charges.

Deputy Fox was killed on January 5, 2010, after being shot 
twice with a rifle from a car.  She was investigating a po-
tential drug deal that had been reported earlier.  Roman was 
arrested the next day and confessed to the killing during a 
videotaped interrogation, but technical difficulties made the 
audio recording unintelligible. 

During the state trial, Roman claimed the man he had pro-
vided drugs to shot Fox from the front passenger seat.  In 
a tragic twist, that man had been Deputy Fox’s brother; he 
died from an overdose less than five months after Fox’s 
death.

It was enough reasonable doubt for a jury to acquit Roman 
of her murder. 

It was more than enough for Gregory Klees, a firearm and 
tool mark examiner with ATF’s Washington lab, to get to 
work. 

Long hours, diligent work reaps reward

“The preparatory work on this was incredible: four weeks 
to review 465 photographs and hundreds of pages of crime 
scene reports just to see if I could help them,” said Klees.  
“It was one of the most difficult reconstruction cases I have 
ever worked because of all the things involved.  It was very 
challenging.”

Two pieces of information were instrumental in the re-
construction: the medical examiner’s (ME) report and two 
smudge marks on the interior ceiling of Roman’s car. 

“The support from the ME was really huge,” said Klees.  
“He had to establish the bullet trajectories from the wound 
tracks.  After that, I try to narrow things down, like the tar-
get and gun positions, as best as possible based on addi-
tional physical and circumstantial evidence.”

The smudges above the driver’s seat turned out to be gun-
shot residue marks from when the cartridge cases struck the 
car’s ceiling after being ejected – an impossible occurrence 
if a passenger had fired the gun as Roman had claimed.  And 
when Roman tried to argue the brother had reached across 
his lap and fired the rifle, Klees analyzed that scenario too. 

“In order for Deputy Fox to be shot and the smudge marks 
to be where they were, the muzzle of the gun had to stick 
out the window and down toward the rear of the car.  Our 
tests showed that if the gun was stuck that far out the driv-
er’s window and at that angle, a passenger wouldn’t have 
been able to reach the trigger.  When the jury heard that, that 
was it,” said Klees. 

The only conclusion the forensic shooting reconstruction 
reached was that Roman was the shooter, and in exactly the 
manner Roman had visually demonstrated during the audio-
less interrogation.

“ATF's involvement in this case from beginning to end 
was excellent,” said Assistant U.S. Attorney Trina Higgins.  

continued on page 6
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“Agent Hopkins was involved in every aspect of the Federal 
case from the first meeting through endless hours and weeks 
of trial prep.  We were also fortunate to have Gregory Klees 
assigned to the case. His testing and analysis was detailed, 
precise and thorough; and he provided great expert testi-
mony that was the key to disproving the defendant's story.”

Roman was found guilty on all eight remaining counts, Feb. 
7, 2017.  He was sentenced to life plus 80 years in prison, 
May 18.  It was an emotional day for all involved, especially 
Fox’s family and the Millard County Sheriff’s Office who 
had waited so long. 

“This case is a high point on why I do this job,” said Klees.  
“When you’re an expert witness, you can’t get involved 
with emotions.  You have to stay very analytical and objec-
tive.  But on the plane returning home, it’s ‘Yahoo!!!!’ After 
my testimony, the victim’s family asked me to stay to meet 
me and thank me.  That’s only happened once before in my 
career.  It was a very gratifying case.” 

“It was the hardest I had ever worked, and I didn’t even 
mind,” said SA Hopkins.  “This is probably the biggest in-
vestigation that I worked or ever will work.  I don’t know 
how you accomplish anything bigger than this.  Not to say 
there isn’t a lot of more work to be done in my career, but 
this was a big case and very meaningful.  We had a win for 
the good guys.” 

After the case, U.S. Attorney General Jeff Sessions wrote a 
personal note of congratulations to U.S. Attorney John Hu-
ber and the rest of “Team Josie.” 

“You do these jobs whenever you go to a shooting scene.  
We have to use every means at our disposal to solve the 
case.  Even if it’s not on the front page of a newspaper, there 
is always a family that is hurt by a shooting,” said Klees.  
“But investigating a law enforcement death is on another 
level.” 

JOSIE, from page 5

Originally published in the National Center for Explosives Training and Research newsletter, 2nd Quarter FY 2017

First Annual ATF Retiree Day At NCETR
By SA/PIO Michael Knight, Nashville Field Division

Pictured L-R:  Don Robinson, Special Agent in Charge, NCETR; Curtis Williams; Bill King; 
Jimmy Kingsolver (guest); Pete Mastin; Mike Bouchard; John Kingsolver; Don Wark, Chap-
lain, Nashville Field Division; Shannon Mormon; Don York; guest; Doug Leahey; Gary Rob-
ben; Willard Baughn; Larry Sharp; Randy Day, Chief, Explosives Enforcement and Training 

Division;  Steve Lugg (guest); Lloyd Erwin; Augustine Lugo, Chief, Fire Investigation and 
Arson Enforcement Division; Jackson Erwin (guest); Joe Ulery; Gus Gary

(photo courtesy Wayne Shelton)

The National 
Center for Ex-
plosives Train-

ing and Research 
(NCETR) hosted 
the First Annual 

ATF Retiree Day at 
NCETR in Hunts-
ville, Alabama, on 

March 28, 2017.

  Retirees and 
their guests spent 

the day visiting 
former colleagues 

and witnessing the 
extraordinary fire 

and explosives 
resources provided 

by ATF subject 
matter experts.  
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Oscar is trained to rec-
ognize several products 
that have been divided 
within six different cat-
egories of accelerant. 
When Oscar recognizes 
an odor, he alerts Troy 
by pointing to it with 
his nose and then sitting. 
Oscar's nose is so power-
ful, that in training Troy 
can put a drop of gaso-
line on a golf tee in the 
middle of a grassy lawn 
and Oscar will find it.

Because there are so few accelerant detection dogs, Troy 
and Oscar are sent all over the state to investigate fires. At 
the scene, Oscar can immediately determine whether an ac-
celerant was used. Without his powerful nose, investigators 
would have to send samples from the scene to a crime lab 
and wait months for the results.

It's amazing how the canine nose can solve problems better 
or faster than our best technology!

Arson Dogs Sniff Out Intentional Fires
By JoAnna Lou

These canines instantly detect what takes a crime lab months to identify.

K9 Oscar.  (photo courtesy St. 
George News/The Bark)

From sniffing out cancer and drugs, dogs support us in so 
many ways with their incredible noses. So it's no surprise 
that the Bureau of Alcohol, Tobacco, Firearms, and Explo-
sives found a valuable ally in their arson dogs. One of their 
newer canine ATF agents, Oscar, began his training with 
a Federal prison inmate in Ohio through Puppies Behind 
Bars. Soon after graduation, ATF evaluated Oscar and de-
cided the Black Labrador would be a good candidate for 
their program. 

Oscar went on to complete an intense 12-week training 
program at the ATF National Canine Center in Virginia to 
become one of only 53 ATF accelerant detection dogs in 
the country. ATF really believed in Oscar's potential, having 
invested about $50,000 in his training.

Oscar now works with Utah Deputy Fire Marshal Troy 
Mills, investigating about 30-40 fires per year to determine 
a fire's cause and origin.

“He’s incredible in a fire scene,” says Troy. “He can pin-
point the location of accelerants--if somebody uses gasoline 
or diesel fuel, kerosene, charcoal fluid, anything like that 
to ignite a fire, he can pinpoint the location of where they 
poured it.”

Originally published in The Bark online magazine, www.thebark.com.  Reprinted with permission 

NARCAN Training for Detroit Field Division 
By PIO Rhonda Dahl, Detroit Field Division
Representatives with the Detroit Wayne Mental Health Au-
thority provided training to ATF employees at the Detroit Field 

Pictured L-R:  ASAC Marcus Watson, Detroit FD;
Dr. Carmen McIntyre, Detroit Wayne Mental Health 
Agency;
Darlene D. Owens, Detroit Wayne Mental Health Agency;
Special Agent James Soper
(photo courtesy PIO Ronnie Dahl)

Division on the proper use of Naloxone to treat a narcotic 
overdose in an emergency situation.  Employees who com-
pleted the training received Naloxone Kits.  In Michigan, 
drug poisoning deaths have increased 743% since 1999.  
The opioid crisis has reached the law enforcement commu-
nity in the way of accidental overdoses from exposure to 
dangerous chemicals such as fentanyl and carfentanil.
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ATF International Response Team Investigates St. 
Lucia Quarry Explosion
By Jennifer George, Program Analyst, Fire Investigation and Arson Enforcement Div.

Originally published in the National Center for Explosives Training and Research newsletter, 2nd Quarter FY 2017

ATF’s International Response Team (IRT) traveled to Saint 
Lucia to assess the scene of the March 21, 2017, explosion 
that occurred at the Rayneau Quarry.  The explosion killed 
3 and injured more than 20 individuals, and resulted in 
significant damage to the site, including numerous struc-
tures, vehicles, and construction equipment.  The offices of 
the Director of Forensic Science Services and Director of 
Public Prosecutors of Saint Lucia requested ATF’s IRT on 
March 24, through the Department of State, to assist in the 
criminal investigation. 

IRT members deployed were Drew Sheldrick, Chief, Fire 
and Arson Investigations Branch; Paul Claflin, Team Super-
visor; Jeff Laverman, Lead Certified Explosives Specialist; 
Ken Whiteley; Greg Heiert; Mike Gistinger; Cathy Kamin-
ski, St. Paul Field Division; Alex Guerrero, Houston Field 
Division; Meghan Kane, Forensic Science Laboratory; and 
Greg Lotoczky, Detroit Field Division. 

International Response Team members utilized an unmanned aircraft system (white object in upper left corner) during 
their investigation.  (photo courtesy Cathy Kaminski)

ATF’s IRT conducted a post-blast scene investigation, 
including scene reconstruction, interviews, and sifting 
through debris to obtain evidence related to the explosion.  
The team worked in close coordination with the Royal St. 
Lucia Police Force.  On March 28, the IRT team leader and 
lead certified explosives specialist arrived in Saint Lucia 
and met with the ATF Attaché, Superintendent of Police, 
and Director of Forensic Laboratories for Saint Lucia to dis-
cuss the investigation.   On March 29, ATF personnel con-
ducted a preliminary examination of the explosion scene, 
examined evidence that was collected, obtained copies of 
all interview statements conducted by the Saint Lucia Po-
lice, and made logistical arrangements for the remaining 
IRT members, who arrived in Saint Lucia that afternoon.  
On March 30, the IRT conducted a briefing with the inves-
tigative team, which included members of the Saint Lucia 

continued on page 9
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Above:  International Response Team members and local officials are pictured at the scene
of the explosion in St. Lucia.  (photo courtesy Cathy Kaminski)

Police Department, Saint Lucia Fire Department, and Saint 
Lucia Forensic Laboratories.  Following the briefing, IRT 
members began examining and documenting the explo-
sion scene.  IRT members and the ATF Attaché met with 
the Saint Lucia Police Commissioner and Director of Public 
Prosecution at the explosion scene to provide an overview 
of the investigation. 

The ATF IRT is comprised of veteran special agents who 
have post-blast and fire origin-and-cause expertise, forensic 
chemists, explosives enforcement officers, fire protection 
and electrical engineers, accelerant detection canines, ex-
plosives detection canines, intelligence support, computer 
forensic support, and forensic audit support.  Each team as-
sembled and deployed is designed to best accommodate the 
specific incident.

The IRT travels abroad to investigate large vehicle bomb-
ings, provide technical support in the disassembly of im-
provised explosive devices, and provide investigative over-
sight at post-blast explosion scenes and large-scale fires that 
result in massive loss of life, or property loss estimated in 
the millions of dollars.

Past ATF IRT activations include the Las Cascadas mall fire 
in El Salvador in 2015; a prison fire in Comayagua, Hon-
duras, which killed more than 350 inmates in 2012; and an 
Albanian ammunition depot explosion in April 2008 that 
killed 26 people, wounded approximately 400 others, and 
destroyed or damaged more than 4,000 homes and busi-
nesses.

This is the first IRT activation of fiscal year 2017 and the 
40th IRT activation since the program’s inception in 1978.

IRT,  from page 8

Mark your calendars!
  ATF’s Annual Awards Ceremony is Thursday, August 24, at 10:30 a.m. at ATF Headquarters!
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Together Against Gun Violence:  ATF Newark Joins 
Coordinated Effort Against Gun Crime
By SSA/PIO Walter Kudron, Newark Field Division

Acting US Attorney William E. Fitzpatrick (at podium) joined other officials and community leaders at the press conference 
announcing the initiative.  (photo courtesy SSA/PIO Walter Kudron)

On June 27, 2017, ATF Newark Field Division Acting Spe-
cial Agent in Charge Marcus S. Watson and fellow law en-
forcement leaders conducted a press conference announcing 
a new initiative and a renewed commitment to combat-
ing gun violence.  Acting United States Attorney William 
E. Fitzpatrick and the New Jersey State Attorney General 
Christopher S. Porrino led the press conference, which was 
held at the Hughes Justice Complex in Trenton, New Jersey. 

As part of the new initiative, the U.S. Attorney’s Office and 
the New Jersey State Attorney General’s Office will co-
ordinate with Federal, state and local law enforcement to 
combat gun violence and to prosecute gun crimes and gun 
trafficking offenses.  In addition, increased focus will also 
be on the “Triggerlock” program to target high-priority gun 
offenders that are arrested by state and local authorities and 

then referred for prosecution to the US Attorney’s Office 
under Federal law.

In addition, a gun buyback program was announced in three 
New Jersey cities.  To remove firearms from the street, resi-
dents can now receive cash when they turn firearms in to 
authorities.  The Attorney General’s Office is paying for the 
gun buyback program with forfeiture funds obtained by the 
NJ Division of Criminal Justice.  

The Acting US Attorney and the State Attorney General 
emphasized that they wanted to work collaboratively to ar-
rest gun traffickers and criminals who commit crimes with 
guns.  They also announced that three regional teams would 
be formed throughout the state to coordinate these renewed 
efforts to combat violent crime.

BATS Upgrade Expands Reporting, Information 
Sharing for Arson and Explosives Incidents 
By PIO Lisa Meiman, Denver Field Division
Recently, the U.S. Bomb Data Center upgraded the Bomb 
and Arson Tracking System, incorporating user feedback to 
improve the usability and relevancy of both the desktop and 
mobile versions. 

“In addition to incidents, members can add activities such 
as court preparation, training, equipment maintenance and 
canine activities,” said USBDC Director Brandt Schenken. 
“The key to the BATS upgrade was to make BATS more 
intuitive and to improve ease of use.  Now it will function 

more efficiently as a case management system, not just an 
investigative tool or database.”

More than 300 adjustments and improvements were made—
many of them improved back-end performance and are not 
visible to the user. 

continued on page 11
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a more efficient way 
to do it. Instead of re-
sponding to calls, you 
answer all the ques-
tions up front.”

USBDC is already 
planning for the next 
version of mobile 
BATS: one that will 
include an improved 
automatic mapping 
function and entries 
for victims, wit-
nesses and suspects. 
Of course, future im-
provements depend 
on future funding.  

“This is about seeing 
the dots to connect 
the dots. Our main 
mission is to do ev-
erything we can to 
increase regional, 

national and international situational awareness to detect, 
deter and prevent future criminal and terrorist attacks,” said 
Schenken. “We will work with the entire community to do 
everything we can to help users. We remain open to all sug-
gestions that will improve the performance and function of 
the system.”

Any current member of the BATS user community can 
access the mobile version. Although the interface is user 
friendly and intuitive, the USBDC recommends new us-
ers explore the training site first. Anyone with questions or 
feedback can contact the USBDC at USBDC@atf.gov.

BATS can be accessed through
interfaces on mobile devices(above)

or on desktops (below).
(images courtesy PIO Lisa Meiman)

“We streamlined the whole interface to better follow what 
an investigator would do to record an incident,” said Schen-
ken. “We reduced the number of mouse clicks significantly; 
for instance, to input device information, we went from 33 
clicks to three. You can also update the information on the 
mobile device and send updates to partners, Headquarters 
elements and the whole country, if you wanted to.”

BATS and its predecessor, AEXIS, have undergone several 
evolutions since its inception in the 1970s. It has been a long 
journey for the database, which began populating data from 
faxed reports and punch cards. The most recent version 
modernized the user interface to better match the look and 
programming investigators experience in mobile BATS.

This upgrade is only the second release of mobile BATS, 
which brought the key functions of BATS to an investiga-
tor’s palm. Originally released in 2015, mobile BATS pro-
pelled the USBDC and ATF into the 21st century by allow-
ing investigators to input real-time BATS reports using any 
mobile device. 

Users in BATS spiked after mobile BATS was released, 
jumping from about 9,000 users in 2014 to more than 12,000 
users from 2,500 agencies.

“Mobile BATS is a very 
easy way to get a snapshot 
out to our neighbors. It is 
set up for bomb squads to 
help themselves and each 
other,” said Sergeant Chris 
Arseneau, Colorado Springs 
PD Regional Explosives 
Unit supervisor. “No one 
wants one more thing to do 
on scene. Because it is so 
quick, Mobile BATS ends 
up saving time. It’s not a 
time sink; it’s a time saver.”

Mobile BATS’ most crucial benefit, though, is its customiz-
able notification feature, a resounding favorite among bomb 
squad commanders actively using mobile BATS. The up-
grade allows users to pre-populate distribution lists that can 
be reused instead of re-created in every situation. 

“My favorite feature is the way you can populate your own 
address list. I choose who gets what information when. The 
speed is also beneficial. In two minutes everyone knows 
who needs to know,” said Sergeant Chris Rogers, supervisor 
of the Pima Regional Bomb Squad in Arizona. “The major 
criticism I hear from others is that they don’t have time to 
do it. You are informing people someway, somehow. This is 

BATS, from page 10
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Miami Field Division SAC Receives Patriot Award 
from Employer Support of the Guard and Reserve 
By SSA/PIO Clara S. Himel, Miami Field Division 

Peter J. Forcelli, the Special Agent in Charge at the Miami 
Field Division was a recipient of the Employer Support of 
the Guard and Reserve Patriot Award this month.  SAC For-
celli was nominated by his Executive Assistant, Sergeant 
First Class Victor Randou.  SFC Randou is a Army Reserv-
ist with B Company, 377th Military Intelligence Batallion 
located at the Martinez Army Reserve Center in Perrine, FL.

The Employer Support of the Guard and Reserve, or ESGR, 
was created in 1972 to promote cooperation and understand-

ing between Reserve Component Service members and their 
civilian employers.  They assist in the resolution of conflicts 
arising from a military commitment by an employee.  It is 
the first in a series of Awards by ESGR presented to an indi-
vidual supervisor at a National Guard or Reserve member’s 
civilian workplace.  The Patriot Award reflects the efforts 
made to support citizen warriors through a wide-range of 
measures including flexible schedules, time off prior to and 
after deployment, caring for families, and granting leaves of 
absence if needed.  

In his nomination of SAC Forcelli, SFC Randou wrote, 
“Mr. Forcelli has been an advocate of all service mem-
bers ever since I started my employment with this or-
ganization.  He has always supported me as a service 
member and has gone above and beyond to accom-
modate any training, school and/or activity that I have 
needed for my professional and military growth.  I have 
witnessed this same courtesy with all service members 
that are employed within this organization.  He takes the 
time to understand the skills that I have obtained in my 
military career and how to include them and improve 
upon them while performing my duties with Bureau.  
Additionally, he is always trying to find ways to contrib-
ute to and provide support to the various military orga-
nizations.  He has also supported both of his children in 
their endeavor to join the armed forces.  Special Agent 
in Charge Forcelli is a great mentor and supervisor and 
deserves special recognition.”  

"I'm moved and honored to receive this award.  I've al-
ways held the members of our military in the highest 
regard.  It takes a special kind of human being to be 
willing to put on a uniform and be willing to sacrifice 
everything for your fellow citizens.  The members of 
our military, including the reserves and the guard, are 
certainly worthy of anything that we can do to support 
them.  It is nothing compared to what they do for us,” 
said SAC Forcelli.  

An employee serving in the National Guard or Reserve, 
or the spouse of a Guard or Reserve member many 
nominate individual supervisors and bosses for support 
provided directly to the nominating Service member 
and his or her family.

More information on the Employer Support of the 
Guard and Reserve (ESGR) can be found at: www.esgr.
mil.

Above:  EA Victor Randou; SAC Pete Forcelli; and Tom Green, 
Florida representative of ESGR.

Below:  TSS Frank Saldarriaga, TSS Mannix Acevedo, EA Victor 
Randou, SA/PIO Clara Himel, SOO Jelissa Orcinolo, SOO Kath-

erine Brady, SAC Peter Forcelli, ASA Dorothy Lusinski, ASAC Ari 
Shapira, ESGR Florida Tom Greene, ASAC Christopher Robinson, 

SOO Vilkie Velasquez, BA Sigrid Morales.
(photos courtesy Andrea Cepeda)
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ATF Senior Special Agent Jon Hansen had a simple piece of 
advice about firearms for dozens of convicted felons near-
ing release at the Washington State Stafford Creek Correc-
tions Center recently:  “If you’re a hunter, you’re now an 
archer,” he said, drawing chuckles from the group.

Hansen was part of a small panel that included a Washing-
ton State Patrol trooper, an assistant U.S. attorney, a cross-
designated state prosecutor, and a community corrections 
supervisor, taking part in the FireArm Crime Enforcement, 
or FACE, initiative at the center in mid-June.  

The group spoke with inmates within 12 months of release 
– the average time being 138 days - who 
could face the possibility, if found in pos-
session of a firearm, of being Federally 
prosecuted as an Armed Career Criminal.  

The goal of the FACE program is to let 
the soon-to-be released inmates know 
what their rights are – or aren’t – when it 
comes to firearms, ammunition and, to a 
limited extent, explosives such as fireworks, so as to keep 
them from the armed career criminal designation and an au-
tomatic mandatory minimum sentencing.

One area of discussion covered the differences between 
state and Federal law, which included such basic items as 
what is considered a firearm under the two, and whether or 
not the former inmates could be near ammunition – a crime 
for “constructive possession” under Federal law, but not so 
under state law.  

Hansen said that he sees benefits from the program for the 
inmates.  “If they listen and take heed [of the presented in-
formation] they can make wiser choices,” he said.  “If we 
see them making the wiser choices they will be less preda-
tory in the community” after release.

Another agent involved in the program is Special Agent 
Justin Schaefer of the Yakima Field Office.  “The panel 
works for the inmates and community by educating them 
on what they can and cannot do or have regarding firearms 
and ammunition.  

“It also educates the inmates on how the armed career 
criminal statute works and that they may be eligible for the 
sentencing enhancement,” said Schaefer, who’s attended 
four of the panels at the Coyote Ridge Corrections Center 
in Connell and the Washington State Penitentiary in Walla 
Walla.  “It works for them as well by allowing for questions 
to be answered if they have any.”  

FACE Time To Prevent Gun Crime
By SA/PIO Jason Chudy, Seattle Field Division 

Inmates at Stafford Creek session asked questions in areas 
that included the possession of antique firearms, fireworks, 
and the restoration of their right to possess firearms.   

At least seven current Seattle Field Division special agents 
have taken part in the initiative, held quarterly at the state 
penitentiary or one of the eleven corrections centers.   Han-
sen started taking part in the panels in 2008 and averages 
four to six a year.  

Panel members vary depending on availability, but can in-
clude members of the prison chaplain service; ATF,  and 
other Federal, state and local law enforcement agencies; 

Washington State Department of Correc-
tions Community Corrections, faith-based 
community groups, and Washington State 
Department of Fish and Wildlife.

Hansen’s panel met with about the about 
70 inmates in the center’s visitor room.   
The inmates, clad in brown pants and but-
ton-up shirts, ranged in age from their 20s 

and 30s into their 60s and from a broad ethnic makeup. 

Overall data on whether or not inmates who have attended 
the sessions make those better choices in regards to firearms 
after parole isn’t conclusive according to the Washington 
State Department of Corrections, particularly since the data 
doesn’t cover the entire lives of those released, but the pro-
gram does show positive indicators. 

Surveys done of those attending the panels in 2016 showed 
that 70 percent felt that the information will make a “big dif-
ference” on their possessing a firearm after being released.  
Another 11 percent said it would make a “little difference,” 
and 14 percent said that it wouldn’t make a difference be-
cause they already knew the information.  

While participation in the panels takes agents away from 
their cases for up to a day, Hansen sees long-term benefits 
for agents taking part the program.  “We [show] the inmates 
and show them that we’re not just about locking them up,” 
he said.  “I think a benefit for ATF is our investment in the 
community.”  

He also said participation also increases the working rela-
tionships between ATF and the other state and local agen-
cies that participate.   

“There’s good interagency interaction,” he said.  “ATF ben-
efits on a number of levels.”

ATF Senior Special Agent Jon 
Hansen had a simple piece of 
advice about firearms for doz-
ens of convicted felons near-
ing release:  “If you’re a hunter, 
you’re now an archer.” 
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Success Story Of The Month
PARTNER: 

Lakewood, Colorado, Police Department

SUMMARY:

After a man was murdered on June 29, 2017, in Lakewood, Colorado, police were left with little evidence to 
investigate. A single shell casing had been collected and tested through NIBIN with no matches. Through other 
techniques, Lakewood PD developed a tenuous potential suspect in Kansas City, Kansas, but there was not 
enough probable cause for a search warrant or even to send an interview request to Kansas City PD. 

Lakewood PD detective and ATF Task Force Officer Jimmy Torsak requested the Denver Police Department 
forensic laboratory use NIBIN to compare the one recovered shell casing to NIBIN entries in Kansas City. 
There was a single hit to a Kansas City PD test fire in April 2017 in connection with a residential burglary 
investigation. The firearm was returned to its owner after the investigation, which the accompanying eTrace 
report revealed was the identified homicide suspect. 

Lakewood PD and Kansas City PD arrested the suspect without incident, July 6, 2017, and he was transported 
to Colorado to stand trialcharges. On September 25, 2015, Maldonado-Barajas pled guilty to the charge below 
(sentenced on November 6 and December 4, 2015).

CHARGE:  

First-degree murder

The investigation and judicial action are ongoing.
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Nashville FD Agent Named Officer of the Year for
Middle Judicial District of Alabama
By SA/PIO Michael Knight, Nashville Field Division

Nashville Field Division IOIs Highlighted at Pawn-
brokers Convention
By SA/PIO Michael Knight, Nashville Field Division
Industry Operations Investigators (IOI) from the Nash-
ville Field Division had a unique opportunity to show-
case the positive work by ATF at the annual Midwest 
Pawnbrokers Convention just outside Nashville.  The 
IOIs presented an in-depth and informative session to 
an attentive crowd of a couple hundred participants.  Su-
pervisory IOI Tim Lang began the seminar by providing 
an overview of ATF’s position within the firearms and 
explosives industry.  As expected, many detailed regula-
tory questions and hypothetical scenarios were asked of 
presenters IOIs Josh Davis and Thomas Williams.  The 
agenda also included Les, Seth and Ashley Gold from 
the TV show Hardcore Pawn who gave the industry an 
insightful perspective stemming from their best-selling 
book.

 After the seminar, the IOIs staffed the ATF booth where 
dozens of participants stopped by to ask questions and 
receive information on the various ATF programs.  The 
participants also saw firsthand the ATF phone app, Re-
portit, which provides the public an avenue to report 
violent crime.

The Nashville Field Division is proud that one of its own, Jennifer Rud-
den-Conway, has received the “Officer of the Year” award presented by 
the Middle Judicial District of Alabama. The Law Enforcement Coordi-
nating Committee (LECC), Middle Judicial District of Alabama, hosted 
the awards ceremony.  Jennifer has been instrumental in perfecting sev-
eral high profile cases in the Montgomery, Alabama, area resulting in 
dozens of arrests of those targeting the safety of the public.  Her dedi-
cation and her ability to create an atmosphere of teamwork, internally 
and externally, is evident in the working relationships established. The 
Acting U.S. Attorney, Alabama Attorney General and senior manage-
ment of several law enforcement agencies were present in support of this 
well-deserved award. Subsequent to years of fieldwork, Jennifer became 
the Resident Agent in Charge for the Montgomery Field Office, keep-
ing the same dedication and hard work with the goal of reducing vio-
lent crime and providing a safe environment for the community.  ASAC 
David Hyche congratulated Jennifer on this achievement by remarking, 
“Her leadership has had a remarkable impact on violent gun crime and 
gang-related violence within the district.”

Pictured L-R: Acting U.S. Attorney Clark Morris, 
ATF SA Jennifer Rudden-Conway.  (photo cour-

tesy SA/PIO Michael Knight)

L-R:  IOI Josh Davis, Supervisory IOI Tim Lang and IOI Thomas 
Williams conducted briefings and answered questions at the 

pawnbrokers convention.  (photo courtesy SA/PIO Michael Knight)

Special Agents from the field division attended the symposium, 
gaining insight from Industry Operations Investigators as well as 
the pawnbrokers industry.



16  Inside ATF July 2017

Worry, anxiety and stress can be more than distractions.  Continually 
replaying in your mind daily problems and fears can affect your mental 
and physical health.

The Power of Meditation
By Beth Thierer, LCSW-C, SHRM-CP. Senior Program Manager
ATF Employee Assistance Program, Business Health Solutions

Resolving problems, relaxing minds

Over the past decade, Business Health Services has partnered with the Bureau of Alcohol, To-
bacco, Firearms and Explosives to provide EAP counseling and other assistance to ATF agents 
and other employees for a variety of personal and professional concerns.  See the article 

below for information on using meditation to relieve stress.  

For more assistance, by calling 800 327 2251, you will reach a Care Coordinator at BHS who 
will match you with a local licensed professional to address workplace or personal concerns 
for up to five visits at NO cost.  This is a free and confidential service offered by ATF to sup-

port its employees.

continued on page 17

“Meditation provides a way of quieting that chatter,” says 
James N. Dillard, M.D., D.C., C.AC., assistant clinical pro-
fessor at Columbia University College of Physicians and 
Surgeons in New York City, and author of The Chronic Pain 
Solution.  “By bringing your focus to your breath, a mantra 
or a sound, you give your mind something simple to hold on 
to as you gradually let go of the world.”

By controlling your attention as you meditate, you begin 
to feel more relaxed and at peace. And this peacefulness 
usually lasts far beyond the meditation itself, so that when 
stress appears hours later, you have the psychic resources 
to deflect it.  Meditation allows you to become more awake 
and more deliberate about your actions, says the Arthritis 
Foundation (AF).  It teaches you how to respond rather than 
react to situations in your life.

Although meditation sounds simple, it takes discipline to re-
main still in body and mind, blocking out the world around 
you and quieting your thoughts, the AF says. You also need 
to practice at least 20 minutes a day to get the most out of 
your meditation.

There are many theories on how meditation may improve 
physical and mental health. One hypothesis is that it reduc-
es activity of the sympathetic nervous system, leading to a 
slower heart rate, lower blood pressure, slower breathing 
and muscle relaxation.

Various types of meditation use different techniques. Popu-
lar forms of meditation include:

• Mindfulness, which involves focusing on a physical 
sensation such as the breath. When thoughts intrude, 
you return your focus to your breathing.

• Relaxation response, which involves progressively re-
laxing your body and then focusing on a word or sound.

• Visualization, which involves focusing on specific 
places or situations.

“It’s important to remember there’s no ‘right’ way to medi-
tate,” says Randy Flora, a mind-body fitness instructor at 
Canyon Ranch in Tucson, Arizona. “If you get frustrated 
with one method, or it’s just not working for you, try an-
other technique until you find one that’s helpful.”

Two of the most popular meditation techniques are de-
scribed below. For best results, try to meditate every day for 
20 to 30 minutes.
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Mindfulness Meditation

In mindfulness meditation, you focus on an awareness of 
the present moment, the AF says. Start with a single fo-
cal point, such as your breath, and then expand to include 
thoughts, emotions and sensations. Here are some tips to 
keep in mind when you meditate.

• Find a quiet place. Sit in a chair or on the floor.

• Become aware of your breathing, focusing on the sen-
sation of air moving in and out of your body as you 
breathe. Feel your belly rise and fall and the air enter 
your nostrils and leave your mouth.

• Watch every thought come and go. When thoughts 
come  up, don’t suppress them, but simply note them 
and return to your breathing.

• As the time comes to a close, sit for a minute or two, 
becoming aware of where you are. Get up gradually.

Relaxation Response

• Sit quietly in a comfortable position or lie down on the 
floor and close your eyes.

• Deeply relax all your muscles, beginning at your feet 
and progressing up to your face. To do so, start with 
your toes and consciously relax them. Then relax your 
feet, ankles, calves, knees and so on until you reach 
your face. Keep everything relaxed as you go.

• Choose a word or phrase that makes you feel peaceful.

• As you breathe in, slowly say the sound or word to 
yourself.  Breathe slowly and naturally. Inhale through 
your nose and pause for a few seconds. Exhale through 
your mouth, again pausing for a few seconds.

• As the time comes to a close, become aware of where 
you are, open your eyes and get up slowly.

Moving Meditation

Fitting an additional 20 to 30 minutes of meditation into 
your already busy day may be difficult. An alternative is to 
try a form of exercise that combines fitness with medita-
tion.  Yoga, for instance, focuses on breathing, movement 
and posture to help you relax and control stress. Tai chi is a 
form of meditation that combines slow, gentle movements 
and deep breathing.  Some people do a walking meditation; 
with this method, you slow down your walk so that you can 
focus on your steps and the movement of your legs and feet.

MEDITATION, from page 16

Here are some sources for help if you need it:

Employee Assistance Program (EAP)        1-800-327-2251       www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours 
a day, 7 days a week.  EAP is a free, confidential counseling and referral program for 
ATF employees, loved ones, and family members.

Safe Call Now            1-206-459-3020 or 1-877-230-6060            www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and 
their family members nationwide with a simple and confidential way to ask for 
help. Staffed by officers, former law enforcement officers and public safety profes-
sionals, Safe Call Now is a safe place to turn to get help from individuals who un-
derstand the demands of a law enforcement career.
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Recent Retirements
Employee Position Location Govt. Service
Fulton, Jeffrey L. SAC Kansas City Field Division 35
Gomila, Lazaro L. Criminal Investigator Miami III Crime Gun Intelligence Center 30
Henry, Stephen D. Industry Operations Investigator Charleston (IO) Field Office 26
Matuszczak, Paul R. Criminal Investigator Chicago I Field Office 20
Nygren, David Scott Criminal Investigator Saint Paul I Field Office 26
O’Neil, Michael ASAC Louisville Field Division 27
Osteika, Barbara Program Manager Public and Governmental Affairs 30
Santamaria, Suzanne M. Investigative Systems Ops Specialist Denial Enforcement & NICS Intel Branch 17
Seale, Steven C. Criminal Investigator Houston V Field Office 28
Slosson, James D. Criminal Investigator Omaha Field Office 34

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Recent Moves
Employee From To
Amon, Christopher C. RAC/GS, Denver IV Crime Gun Intel Ctr Deputy Chief, Firearms Operations Division 

Beccio, Matthew M. RAC/GS, Chicago II Field Office  RAC/GS, Chicago V Crime Gun Intel Ctr

Berryman, Bryan P. Program Manager, Intergovernmental Affairs Div RAC/GS, Santa Ana I 

Hansen, Bernard G. RAC/GS, Chicago I  RAC/GS, Chicago VI    

Henderson, William T. Branch Chief, Fire Prgs & Train Br  ASAC, Denver Field Division   

Klas, Brian E. Branch Chief, Leadership Institute Branch   ASAC, New York Field Division  

Livingstone, Christopher L. RAC/GS, Phoenix VII      RAC/GS, Phoenix II   

Massock, Paul D. Tactical Commander, Miami SRT    Criminal Investigator, Force Review Branch  

Matthews, Jeffrey L. ASAC, Baltimore Field Division     Deputy Chief, Special Operations Division  

Nokes, John K. Branch Chief, Field Oper Prog Br   RAC/GS, Bowling Green Field Office  

Randall, Marjorie Rose Noel Program Manager, Intergovernmental Affairs Div Division Ops Officer, Washington Field Division

Robinson, Christopher A. Program Manager, Firearms Trafficking Branch ASAC, Miami Field Division  

Russell, Jeffrey C. Program Manager, NIBIN Branch RAC/GS, Denver IV Crime Gun Intel Ctr

In Memoriam
Billy Corbin, age 82, passed away on July 9th, 2017.  Mr. Corbin had served in the U.S. Navy, and served 

as an ATF special agent in Jasper, Georgia; Gainesville, Georgia; and Miami, Florida.  

ATF is active on social media!  Come visit us! 
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Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Atwood, Valerie Special Agent Basic Training Riverside

Boland, Christopher Special Agent Basic Training Reno

Caron, Joshua Special Agent Basic Training Reno

Chung, Jim Special Agent Basic Training Washington III

Clark, Joshua Special Agent Basic Training Eugene

Cowart, Tyler Special Agent Basic Training Little Rock

Daly, Colleen Special Agent Basic Training Baltimore II

Eshleman, Crystal Special Agent Basic Training Miami VIII 

Florence, Rashelle Special Agent Basic Training Brownsville

Gardinier, Richard Special Agent Basic Training Syracuse

Giacomantonio, Mark Special Agent Basic Training Sacramento

Gilmore, Alan Special Agent Basic Training Philadelphia I 

Godino, Jay Special Agent Basic Training Boston VI

Graves, Brian Special Agent Basic Training Chicago III

Griffin, Ryan Special Agent Basic Training Boston VI 

Macksud, Sargon Special Agent Basic Training Chicago IV 

McClendon, Jason Special Agent Basic Training Richmond 

Mullins, Cassandra Special Agent Basic Training Bowling Green

Nazareno, Joseph Special Agent Basic Training Riverside

O’Connor, James Special Agent Basic Training Little Rock

Petaccio, Jason Special Agent Basic Training Fort Myers, FL

Supnick, Samuel Special Agent Basic Training Albuquerque I

Turner, Raymie Special Agent Basic Training Lubbock

Van Otterloo, Micah Special Agent Basic Training St. Paul IV

Employee Position Location
Booker, Teresa L. Chief, Human Resources Information Center HR Information Center

Vargas, Ralph S. Section Chief Voice Services Branch

New Hires, Welcome to ATF!

Submitted by the ATF National Academy

Submitted by Human Resources Information Center, Systems Administration Branch

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Employee From To
Scoll, Benjamin J. Canine Handler, San Diego I Field Office    RAC/GS, Portland 

Sisto, Jeffrey RAC/GS, Downers Grove II   RAC/GS, Chicago VII   

Walsh, Michael J. RAC, Chicago V Crime Gun Intel Ctn RAC/GS, Chicago III Field Office    

Washington, Stacey S. Logistics Mgmt Officer, Material Mgmt Oper. Ctr.  Chief, Material Mgmt Br, Acquis & Prop Mgmt Div.  

Recent Moves, continued

Note:  In last month’s issue, Jaclyn Wiltshire’s title was listed incorrectly.  Her new title is: Chief, Intake and
 Investigations Branch, Personnel Security Division.  IATF regrets the error.


