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Multi-Agency Gang Unit Receives Citation 
By SA/PIO Michael Knight, Nashville Field Division

During a recent awards ceremony, the Memphis Police Department recognized the Tennessee Multi-Agency Gang Unit (MGU) 
with a citation presented by Toney Armstrong, Director of the Division of Police Services.  The citation recognizes the men and 
women who go above and beyond the call of duty.  The MGU comprises law enforcement personnel from the Bureau of Alcohol, 
Tobacco, Firearms and Explosives (ATF), Memphis Police Department and the Shelby County Sheriff’s Office.  ATF Nashville 
Field Division Resident Agent in Charge Fred Winston serves as the “Operations Officer” for the MGU.

The MGU is tasked with developing and implementing long term investigations relative to organized and structured criminal 
gangs operating in Shelby County, Tennessee.  The MGU implements a multi-faceted approach to achieving these objectives by 
using gang injunctions, state and federal gang RICO laws, firearms tracing, the National Integrated Ballistic Information Net-
work (NIBIN), and electronic, mobile and traditional surveillance tactics. 

These cases are examples of MGU’s successes:

The MGU successfully implemented “Gang Injunctions” for three separate communities focusing on such gangs as the Rolling 
90’s Neighborhood Crips, FMA MOB, and the Dixie Homes Murder Gang.  The result of these gang injunctions show a dramatic 
decrease in crime in the “safety zone” relative to this injunction.  Dozens of individuals associated with these groups have been 
served with injunction subpoenas or put on notice that their criminal enterprise will no longer be tolerated.  The strategies of this 
program have been shared with several neighboring jurisdictions.

A restaurant was closed due to 
an unruly crowd of people insti-
gating a “flash mob.”  Several 
people in the crowd began to 
shout, “flash mob, flash mob” as 
the group engaged in fights in the 
parking lot, as well as assaulting 
anyone they came upon.  Due to 
the investigative efforts of the 
MGU, within 24 hours 11 teenag-
ers and young adults were iden-
tified, arrested and charged with 
aggravated assault to aggravated 
rioting.

 A subject was reported to be re-
sponsible for more than 10 un-
solved criminal homicides; the 

continued on page 3
The MGU group includes agents from ATF’s Memphis field office.
(Photo courtesy SA/PIO Michael Knight)
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subject’s violent behavior led to no one daring to testify against this individual.  Through the use of NIBIN and the methodi-
cal and detailed investigative methods of the MGU, the unit was able to link various crime scenes to include two murders to 
the target.  Subsequently the subject was convicted and sentenced to 20 years in federal prison. 

A 12-year-old student who had been recruited to join a subset of the Grape Street Crips gang was ordered to participate in a 
gang-sanctioned “hit.”  By using various social media resources, and the creative investigative strategies of the MGU, detec-

tives successfully thwarted the 
potential gang hit while keep-
ing the information provided by 
the child confidential.  A stolen 
handgun; an AR-15 assault rifle, 
which was offered for sale on the 
black market; and a bullet resis-
tant vest were recovered.

In addition to the examples men-
tioned above, the MGU’s in-
volvement has resulted in stolen 
firearms and cold case homicides 
being solved in record time.  The 
ATF Nashville Field Division 
extends their congratulations to 
the Memphis Field Office for 
their participation in the MGU.

MEMPHIS MGU, from page 1 

Members of the MGU were honored by the Memphis Police 
Department.  (Photo courtesy SA/PIO Michael Knight)

On May 5, 2015, ATF Special Agents Ryan Caudill, 
Kelley Hoover, Robert Maynard and Doug Rob-
inson were presented with the Lexington Police 
Department’s Distinguished Service Award.  The 
award was presented to them at the Lexington Po-
lice Department’s annual awards banquet.  Lexing-
ton Chief Mark Barnard presented the award with 
the following justification:

“The Distinguished Service Awards are being pre-
sented to ATF Special Agents Ryan Caudill, Kel-
ley Hoover, Rob Maynard, and Doug Robinson for 
their proactive partnership and eagerness to assist 
Lexington Police Department.  The combined ef-
forts from these Special Agents over the past years 
have helped solve a number of felony assaults, for 
actively targeting mid-level narcotics suppliers, and 
greatly assisted on several homicide cases.  These 
agents have represented their agency and them-
selves in a positive manner and their support to the 
agency is most worthy of recognition.”  

Lexington PD Recognizes ATF Special Agents
By SA/PIO George Huffman, Louisville Field Division

L-R:  ATF Special Agents Doug Robinson, Kelley 
Hoover, Ryan Caudill and Robert Maynard

with the Distinguished Service Award
they received from the

Lexington Police Department.
(Photo courtesy SA/PIO George Huffman)
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Laredo Field Office Conducts Post Blast School For State 
and Local Law Enforcement 
By SA/PIO Nicole Strong, Houston Field Division (photos courtesy SA/PIO Nicole Strong)

The Houston Division (Laredo Office) of ATF, along with 
the Laredo Police Department, conducted a week-long post 
blast training course at the Laredo International Fire and 
Law Enforcement Training Center, from June 1-5, 2015.

The Laredo Police Department, in conjunction with the Lar-
edo training center, was gracious enough to host the course, 
allowing ATF to combine its resources and provide training 
for numerous state and local officers.

The media was invited to attend and as they filmed the dem-
onstration, were allowed to ask questions and learn more 
about this joint training.

The post blast course was designed to teach systematic 
methods of investigating explosion scenes. The course also 
provided instruction in explosive identification, applica-
tions, explosives effects, IED component recognition and 
evidence collection.  Despite heat in the upper 90’s and a 
blazing sun, all of the students were receptive to learning 
new techniques and refining existing practices.

Center right:  one of many charges that were 
set off to help the nearly 40 students learn how 

to conduct post-blast investigations.

Below left: SA Bomb Tech David Bocks
grants an interview with KGNS reporter
Yocelin Gallardo to discuss aspects of the
post blast training in Laredo, Texas.

Below right: Members of the media, 
including the Laredo Morning Times, were

 on hand to learn about and film ATF’s
expertise in post blast training.

(L-R): SA Cesar Zambrano (McAllen); SA Kend-
all Jones (Laredo); Border Patrol ATF TFO Jose 

Luis Rodriguez (Laredo); and SA/CES Kevin 
Wolfe (Albuquerque) were among the instruc-

tors who assisted at the training.
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On April 16, 2015, and on April 30, 2015, Industry Operations 
Investigators in the Atlanta Field Division underwent mandatory 
“Firearms Function and Safe Handling for IOIs” training.  The 
training took place in the Atlanta Field Division conference room 
and in the Macon Area Office conference room.  The training 
was taught by Atlanta Division Firearms Instructor Coordinator 
Rick Register.  This training included a PowerPoint presentation 
and a refresher demonstration regarding common firearms types 
(including their basic functions) and how to handle firearms 
while conducting an inventory.  The training ended with each 
IOI using dummy rounds to learn how to render a firearm safe.

Atlanta IOIs Trained In Safe Handling of Firearms
By SOO (IOI) Iris Gremillion, Atlanta Field Division

L-R: Atlanta IOIs Edward McKita, Theresa Patrick, 
Alisha Anderson, Cherice Williams and Lorna Petty 
participate in the hands-on portion of the training.
(photo courtesy DIO Diana Mitchell) 

On March 27, 2015, Indus-
try Operations Investigators 
(IOIs) Robert “Bob” Wood 
and Peter Walls attended 
the annual Telfair County 
High School Career Fair 
in McRae, Georgia.  There 
were approximately 500 
students in attendance.  IOIs 
Wood and Walls spoke with 
the student attendees about 
the various career opportu-
nities within the Bureau of 
Alcohol, Tobacco, Firearms 
and Explosives.  Many of 
the students expressed in-
terest in pursuing a career 
with ATF and asked rel-
evant questions.  The stu-
dents were also shown pho-
tographs of ATF employees 
in the performance of con-
ducting a broad scope of 
tasks.  Wood and Walls re-
ceived positive feedback as 
well as words of apprecia-
tion from the Telfair County 
High School Administration 
for their participation in this 
annual career fair.

Atlanta IOIs Talk About ATF Career Opportunities
By IOI Peter Walls, Atlanta Field Division (photo courtesy IOI Robert Wood)

IOIs Robert “Bob” Wood and Peter Walls spoke with students at the Telfair 
County High School Career Fair about career opportunities at ATF.
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-- This Month In ATF History --

Jo Ann Kocher:  Leading the Way as the First Female ATF 
Special Agent
By Christine Gribble, Public Affairs Division, Public and Governmental Affairs
(photos courtesy ATF Public and Governmental Affairs)

A law prohibiting women in federal law enforcement from 
carrying firearms was in effect until 1971. It wasn’t until 
then that female federal agents of the new era were allowed 
to join the ranks.

On July 1, 1972, the Bureau of Alcohol, Tobacco, Firearms, 
and Explosives (ATF) became an independent agency, sepa-
rate from the Internal Revenue Service and began report-
ing to the U.S. Department of Treasury.  Only a few weeks 
earlier, ATF experienced another change.  In June 1972, Jo 
Ann Kocher 
was sworn in as 
the first female 
ATF special 
agent.

Kocher, an 
only child, 
was raised in 
Queens, N.Y. 
by her wid-
owed mother.  
She earned a 
bachelor’s of 
science degree 
in elementary 
education from 
St. John’s Uni-
versity and a 
master’s of 
science de-
gree in speech 
education from 
Queen’s Col-
lege to pursue 
her dreams of 
teaching.

Deciding a career in teaching was not for her, she instead 
went to work in the airline industry as a station manager at 
JFK International Airport.  It was during this time that she 
offered to take a business trip from New York to the District 
of Columbia for an ill colleague.  A gentleman in front of 
Kocher urged her to get in line in front of him, resulting 
in her receiving the last seat on the airplane.  This set of 
circumstances changed Kocher’s life.  The one remaining 
seat was next to the then-Deputy Assistant Secretary of the 

Treasury, who engaged her in conversation and recruited 
her to interview with ATF.

After several interviews and completing the normal hiring 
requirements for new agents, Kocher began her career work-
ing for the ATF New York office.  At first, she wasn’t given 
an active role in field work as managers were afraid she 
would get hurt.  Finally, another agent invited her to go out 
on an undercover operation and subsequent search warrant 
in the South Bronx, N.Y. During the undercover meeting, the 

subject pulled a 
gun on a New 
York Police 
Department of-
ficer.  The of-
ficer’s partner 
shot the assail-
ant to save the 
officer’s life.  
Kocher assisted 
during the in-
cident, proving 
she could han-
dle unfolding 
intense crime 
scenes.

Following the 
shooting inci-
dent, Kocher 
was given nu-
merous op-
portunities to 
target firearms 
offenders.  She 
was now in-
cluded in sur-
veillances, ar-

rests and search warrants, and undercover assignments in 
New York and throughout the country.  She often posed as 
a girlfriend or wife of an ATF special agent or informant 
— a risky undertaking paying off when the investigations 
resulted in numerous firearms being removed from violent 
criminals on the streets.

In June 1972, Jo Ann Kocher was sworn in as the first female ATF
special agent.

continued on page 7
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In 1980, Kocher received a promotion to ATF Headquarters 
in Washington, D.C. to work in the liaison branch which 
coordinated with governmental 
and external agencies.

During her time in New York and 
in headquarters, she served on an 
interagency task force that pro-
moted women’s contributions to 
law enforcement.  In this role, she 
worked to develop strategies to 
recruit more women for the task 
force agencies, and to retain and 
support them once they were on 
board.  This task force eventually 
became the Interagency Commit-
tee on Women in Federal Law En-
forcement (WIFLE).

In 1984, WIFLE honored her 
by bestowing its first Managers 
Award for her contributions to 
women in law enforcement.  She 
also served as a liaison to women 
in ATF, hearing their concerns and 
speaking to managers on their 
behalf.  Kocher was later trans-
ferred to the firearms 
enforcement branch, 
where she reviewed 
cases, prepared brief-
ing papers, and coor-
dinated with the law 
enforcement divisions 
assigned to her.

Two years later, Ko-
cher was promoted, 
becoming the first 
ATF female Resi-
dent Agent in Charge 
(RAC) when she as-
sumed the role as the 
supervisor for a group 
covering ATF’s law 
enforcement mission 
in Hawaii and Guam.  
During this time, she 
was active in several organizations, serving as the 1986 Sec-
retary of the Hawaii State Law Enforcement Official As-
sociation and as the Chair of the Honolulu–Pacific Federal 
Executive Board.  She also frequently gave presentations on 
ATF’s capabilities, including in Japan, where she traveled 
four times to attend organized crime conferences. 

In 1996, Kocher left Hawaii to become the Assistant Special 
Agent in Charge (ASAC) of the San Francisco Field Divi-
sion.  As the number two in charge for the division covering 
northern California and all of Nevada, she had investiga-

tive oversight for all those ATF 
field offices.  She was at the helm 
during a portion of the nearly two 
decade-long Unabomber investi-
gation.  She served as ASAC until 
1999 when she retired and returned 
to Hawaii, where she resides to-
day.

Always involved in serving oth-
ers, she is an active volunteer, has 
helped teach literacy at a home-
less shelter and currently serves 
as a mediator for the Mediation 
Center for the Pacific.  In addi-
tion, she has not been able to say 
goodbye to her thirst for investiga-
tions.  She still works for ATF, as a 
contractor, completing occasional 
background investigations for 
agency employees and applicants.

As a pioneer for women in fed-
eral law enforcement, Kocher’s 
advice for women aspiring for a 

career in federal law 
enforcement is “take 
all the opportunities 
that present them-
selves.”  She said she 
did not let her chance 
encounter on the air-
plane slip from her, 
instead she made the 
most of it, leading to 
her ATF career.

Kocher tells women, 
"You don’t have to act 
like a man to prove 
that you belong. Be a 
woman and do a good 
job."

In the anniversary 
month of her hiring, ATF celebrates its first female spe-
cial agent, Jo Ann Kocher, for paving the way for its future 
women special agents and for being an inspiration to all 
women who work in federal law enforcement.

Jo Ann Kocher was honored by WIFLE and received its first 
Managers Award. 

Jo Ann Kocher participating in firearms 
training 

KOCHER, from page 6
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Major Cases:  From the ATF Weekly Report
Compiled By ATF Executive Secretariat Staff
Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Agents Arrest Violent Gang Members 
– Baltimore, Maryland:
On June 4, 2015, ATF agents, working with Homeland Security Investigations, served eight federal arrest and two federal 
search warrants on members and associates of a violent street gang.  The search warrants resulted in the seizure of 56 
grams of cocaine and approximately $6,000.  The federal charges include firearms and immigration violations.  During 
the course of the investigation, multiple firearms were taken into custody along with drug evidence.  To date, 11 individu-
als have been charged federally in this ongoing investigation. 

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Defendant Pleads Guilty – Ashland, 
Kentucky:
On June 8, 2015, an ATF defendant pled guilty to one count of conspiracy to commit wire fraud.  The individual assisted 
several mail order and internet tobacco retailers throughout the United States and internationally to obtain credit card 
merchant accounts by falsifying the types of business they were conducting.  These merchant accounts allowed the mail 
order and internet tobacco companies to accept credit card payments for millions of dollars of contraband cigarette sales.  
Sentencing is scheduled for February 2016.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Executes Multiple Warrants – At-
lanta, Georgia:
On June 11, 2015, ATF, working with the United States Marshals Service, the Georgia National Guard, the Georgia 
Bureau of Investigation, and the Atlanta Police Department, executed 28 federal arrest warrants following a 3-month 
investigation.  Of the 28 defendants sought, 16 were arrested, and a loaded firearm and a quantity of heroin were seized.  
The investigation continues.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Forensic Chemist Examines Evidence 
– San Francisco, California:
On June 12, 2015, an ATF forensic chemist completed work on a case out of Carson City, Nevada, where a pair of milk 
jugs containing rolled-up paper and ignitable liquids with unlit matches were placed outside of a judge’s residence.  The 
chemist completed the examination and provided results within 24 hours of the evidence arrival at the laboratory.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Expert’s Analysis Leads to Defendant 
Plea – Cincinnati, Ohio:
On May 26, 2015, the deputy division chief of ATF’s Financial Investigative Services Division provided a financial 
analysis of gun ledgers and other miscellaneous documents seized from an individual suspected of selling firearms with-
out a license.  This report led to the defendant agreeing to forfeit 123 firearms seized by ATF.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Defendant Sentenced – Rapid City, 
South Dakota:
On May 27, 2015, an ATF defendant was sentenced to life in prison for his role as the leader of a drug trafficking group 
that supplied methamphetamine to reservations in South Dakota.  The defendant was convicted in December 2014 of 
several firearm and drug related charges.  Fifteen defendants were previously convicted as a result of this successful 
operation.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Agents Investigate Pipe Bomb Maker 
– Sugarland, Texas:
On May 29, 2015, ATF special agents joined the Sugarland Police Department (SPD) in the investigation of an individual 
suspected of making pipe bombs at his residence.  Following the individual’s arrest for other charges, the SPD discov-
ered seven pipe bombs in his car and requested ATF assistance.  A search of the individual’s residence resulted in the 
seizure of 27 more pipe bombs, tools and materials, a computer, and an AK-47 style rifle.  The investigation continues.
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On April 22, 2015, the Atlanta Field Divi-
sion Command Staff (SAC, ASACs, DIO) 
hosted an Administrative Professionals Day 
luncheon for all the administrative person-
nel located in or around the Atlanta Divi-
sion office.  The luncheon included catering 
from the local Olive Garden restaurant and 
all administrative personnel were invited to 
attend.

At left:  (L-R): ASAC Ray Brown,
Investigative Analyst Robin
Barnwell-Burton, Investigative
Analyst (IO) Nancy Flanigan,
Senior Operations Officer (IO) Iris
Gremillion, DIO Diana Mitchell,
Senior Operations Officer Laurinda
Collins, Administrative Support
Assistant Jamie Russell,
Administrative Support Assistant
Jane Tudor, Investigative Analyst
Hattie Byrd, and Budget Analyst
Nambia Mosley.
(Photo courtesy SAC Carl Walker)

At right:  (L-R): Senior Op-
erations Officer Laurinda 
Collins (SOO), Adminis-
trative Support Assistant 
Jamie Russell, Adminis-
trative Support Assistant 
Jane Tudor, Investiga-
tive Analyst Hattie Byrd, 
Budget Analyst Nambia 
Mosley, Special Agent 
in Charge (SAC) Carl 
Walker; Assistant Special 
Agent in Charge (ASAC) 
Ray Brown, Investigative 
Analyst Robin Barnwell-
Burton, Investigative Analyst (IO) Nancy Flanigan, and Senior Operations Officer (IO) Iris Gremillion.

Atlanta Field Division Celebrates Its Administrative 
Professionals With A Luncheon
By PIO Iris Gremillion, Atlanta Field Division
(photos courtesy DIO Diana Mitchell except as noted)

Right:  Administrative Support 
Assistant Jane Tudor, ASAC Ray 

Brown, Investigative Analyst Hattie 
Byrd and Budget Analyst Nambia 
Mosley enjoy a moment together.
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ATF Hosts IACP, NSA, FOP and Others at Headquarters
By Dean M. Kueter, Jr., Chief, Legislative Affairs Division, Public and Governmental Affairs

Recently, the Office of Public and Governmental Affairs 
under the leadership of AD Chris Shaefer and Acting DAD 
Fred Milanowski brought together representatives of the 
International Association of Chiefs of Police (IACP), Na-
tional Sheriffs’ Association (NSA), Fraternal Order of Po-
lice (FOP), the US Conference of Mayors (USCM) and the 
National District Attorneys’ Association (NDAA) for an in-
teractive morning at ATF Headquarters.

The day began with greetings from Acting Director Tom 
Brandon and Acting Deputy 
Director Ron Turk.  After they 
welcomed everyone to ATF 
and reviewed the plan for the 
day, the Intergovernmental 
Affairs Division began the 
presentations by introducing 
the ATF staff who would con-
duct the briefings.  

First up was Chief Larry Pen-
ninger who reviewed ATF’s 
firearms tracing capabilities 
with the group.  Chief Pen-
ninger spoke at length about 
how ATF uses firearms trac-

continued on page 11

ing to develop leads for investigators tracing crime guns 
and criminal activity.  Most enlightening was how ATF can 
help determine “time to crime” develop other useful tracing 
statistics.  After fielding several questions, Chief Penninger 
turned the podium over to Chief Sharon Buchanan for an in 
depth review of NIBIN.  Chief Buchanan not only explained 
the ballistics capabilities ATF has available to our state and 
local partners but went into how NIBIN has evolved into a 
robust investigative tool while remaining a proven forensics 
tool.  Combined, these two presentations impressed upon 

the group the value of trac-
ing all recovered firearms and 
how NIBIN helps take shoot-
ers off our streets.

An interactive demonstration 
of Mobile BATS followed 
these discussions.  Chief 
Brandt Schenken plugged in 
his iPhone to the video moni-
tor, logged into BATS and 
gave everyone a chance to see 
the new Mobile BATS plat-
form live and in real time.  For 
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most of the group, this was the first time they were able to 
see BATS and learn the capabilities of the US Bomb Data 
Center.  Seeing the user-friendly application on a big screen 
monitor reinforced just how easy it is for BATS users to 
record and file incident information and then share that in-
formation across many agencies.

Next up was Knox, a highly trained ATF canine.  During 
a brief break, Special Agent Ray Neely, Knox’s handler 
and partner, set up the room with various nondescript and 
identical paint cans for Knox to inspect.  Most of the cans 
were inert and harmless and Knox passed over those quick-
ly.  When Knox came to cans that were not as harmless, he 
alerted Agent Neely, letting him know that the can needed 
further inspection and that it likely contained an explosive.  
Everyone in the room was impressed with Knox’s prow-
ess during the demonstration.  The group also appreciated 
Agent Neely’s briefing on ATF’s canine program and the 
training each dog and handler receives before going into the 
field.  Knox retired on May 31 after a long and successful 
career at ATF.

After Agent Neely’s briefing and Knox’s demonstration, 
the group heard from CFI Lenwood Reeves.  CFI Reeves 
brought everyone up to speed on the National Response 
Team.  His presentation highlighted ATF’s singular exper-
tise and leadership in arson investigations.  He spoke of the 
recent NRT call out to Annapolis as just one example where 
ATF prowess in this area helps local investigators figure out 
exactly what happened and whether or not a fire was inten-
tionally set.   

To wrap up the morning, the group engaged in a robust 
discussion about how ATF can further help state and local 
law enforcement and how we can work more closely with 
them.  After a brief tour of the atrium historical displays 
and a look at the NRT truck, the representatives from IACP, 
NSA, FOP, USCM and NDAA left headquarters with a new 
appreciation for the mission and capabilities of ATF.  PGA 
committed to reconvening the group again in the fall to ex-
plore the many other programs and capabilities we have to 
offer our local law enforcement partners.

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                                      1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and located in 
communities across the country.

Employee Assistance Program (EAP)                                                                    1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours a day, 7 
days a week.  EAP is a free, confidential counseling and referral program for ATF employees, 
loved ones, and family members.

Safe Call Now                                                                                    1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and their fam-
ily members nationwide with a simple and confidential way to ask for help. Staffed by of-
ficers, former law enforcement officers and public safety professionals, Safe Call Now is 
a safe place to turn to get help from individuals who understand the demands of a law en-
forcement career.

Call 911 if you or someone you know is in immediate danger.
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Announcing ATF’s First Wellness Survey:  Your Feedback 
Matters!
By Katrina Masterson, Wellness Coordinator
We are so pleased to announce our very first wellness sur-
vey, and we’d like you to know how much your feedback 
matters to us!  

You may not know that there’s just three of us committed 
to meeting your wellness needs.  If you don’t know who 
we are, please let me introduce you, first, to Gwen Pittman, 
ATF Health Improvement Program 
(HIP) Coordinator.  Gwen is multi-
hatted in overseeing ATF’s Head-
quarters Fitness Center/field fitness 
center memberships, the Federal 
Occupancy Health (FOH) Program, 
and the Employee Assistance Pro-
gram (EAP) as the Contracting Of-
ficer’s Representative ensuring we 
have free, 24x7, access to profes-
sional counseling services.  In short, 
she’s the reason that we and our im-
mediate family members have stel-
lar fitness, health, and behavioral 
health services!

You also have Peter Killeen, your 
professional Wellness Counselor, 
and me, your Wellness Counselor, to assist in coordinating, 
bringing together, referring, and making you aware of all 
the information, services, resources, and tools, which are at 
your disposal.  Working together, the three of us help sus-
tain your health, wellness, and resiliency amidst the many 
risks and challenges you face supporting our unique law en-
forcement mission.  We also encourage preventive educa-
tion, awareness, and training through our Brown Bag lunch 
workshops, public service announcements, Inside ATF ar-
ticles, presentations during all-hands meetings and work-
shops, and formal wellness training at Academy Criminal 
Investigator, Industry Operations Investigator, and supervi-
sory training programs.

In summary, you are the ones who best can help us focus 
our efforts.  Therefore, we need your honest, candid feed-
back, please!  Soon, James (Jim) Scott, Chief, Talent Ana-
lytics Branch, will distribute the wellness survey directly to 
your email in-boxes.  In case you don’t know Jim, he is, and 
has been, one of our biggest wellness allies.  Jim leads with 
dedication and sincerity the tedious, behind the scenes work 

of analyzing various complex data 
sets so that our leadership can target 
its talent recruitment, development, 
and performance improvement ef-
forts.  He also happens to be a sur-
vey expert!  By working with us on 
the front end making our survey, 
“survey worthy,” Jim has helped 
us avoid the proverbial garbage in, 
garbage out, dilemma!  When all 
the wellness survey results are in, 
Jim will help us make sense of what 
your survey feedback means and 
how we can improve our programs 
and services.

In summary, we want to do our best 
to serve you, our heroes on and be-

yond the front lines stemming violent crime.  You and your 
families matter to us, which is why we need to know how 
we’re doing and how we can improve our mission:  to pro-
mote healthy lifestyles and a well-balanced, work life envi-
ronment.  If you have any questions about the survey, and/
or your particular wellness needs, please contact us; we do 
care.  Thank you so much!

• Katrina Masterson, Wellness Coordinator, 202-648-
8788

• Gwen Pittman, Health Improvement Program (HIP) 
Coordinator, 202-648-7477

• Peter Killeen, Wellness Counselor, 202-648-7309

In Memoriam
Jack Barnett, Special Agent (Ret.), passed away on May 31, 2015.  Mr. Barnett held numerous positions 

within ATF during his career, including as a field agent and positions within Headquarters and the Poly-
graph Branch.  Hs last duty was that of RAC in Memphis. 
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Spotlight on the Firearms and Ammunition Technology
Division, Martinsburg, West Virginia
By Deborah Comoza, Office of Enforcement Programs and Services

Twenty-one miles northwest of Harpers Ferry, West Vir-
ginia, lies another West Virginia town:  Martinsburg.  Mar-
tinsburg is home to what is colloquially known as the “Trac-
ing Center” and although it does in fact house the National 
Tracing Center Division, one of five divisions within the 
Office of Enforcement Programs and Services (EPS), the 
facility also is home to two other EPS divisions--the Fire-
arms and Explosives Services Division and the Firearms 
and Ammunition Technology Division.

The Firearms and Ammunition Technology Division 
(FATD), formerly the Firearms Technology Branch (FTB), 
became a division on September 1, 2014.  This change in 
status was because the division is the representative of ATF 
in sensitive issues relevant to firearms and ammunition, 
such as 3D printing and unfinished firearm receivers, and 
must handle inquiries from Congress, the industry, and the 
general public.  The division’s high-profile work is critical 
not only to ATF colleagues, but to the success of other Fed-
eral, State, international and local 
law enforcement agencies.  

What are some examples of this 
“high-profile work”?  FATD has 
provided technical presentations 
of 3D printing to those potentially 
impacted by plastic firearms safe-
ty concerns, such as the National 
Football League security team.  
FATD has also conducted educa-
tional tours of the National Firearms Reference Collection 
(NFRC) for members of the international law enforcement 
community such as Europol and the International Law En-
forcement Academy; and has worked with the Los Angeles 
Field Division on a number of search warrants similar to 
the high profile Ares unfinished firearm receiver case.  In 
addition to these high-profile duties, FATD diligently works 
to carry out duties that are critical to the mission of the Bu-
reau, other law enforcement entities and the firearms and 
ammunition industry. 

Why is FATD a critical resource for agents? 

The division plays an important role in supplying resources 
to the field in support of ATF’s Frontline mission.  Firearms 
Enforcement Officers (FEOs) assist in enforcement opera-
tions by providing technical assistance in search warrants.  
They evaluate evidence in criminal cases for ATF and other 
law enforcement agencies, provide firearms identification, 
and conduct testing of weapons.  FEOs deliver technical as-

sistance in the testing and procuring of new issue weapons 
and they certify seized weapons for issue or display/prop 
use.  These props can be ready-to-fire guns agents can use in 
undercover work, and can also appear as exemplar firearms 
in court cases or as demo weapons. 

The division also operates and supports the Interstate Nex-
us Academy.  Nexus is a system containing information of 
where a firearm or ammunition originates.  This is important 
under the Gun Control Act (GCA), the National Firearms 
Act (NFA) and particularly the Federal Power to Regulate 
Commerce.  ATF’s Nexus system allows agents to correctly 
identify various types of firearms using reference material; 
correctly identify firearms; determine origin of a firearm; 
write a report of an examination; establish requirements for 
training agents to prepare curriculum vitae for court; and 
overall, understand their role as an expert.  FATD also main-
tains and operates the Cartridge Head Stamp Identification 
Catalog (CHIC).  FEOs use CHIC to provide Nexus state-

ments for courtroom testimony in 
criminal cases. 

FATD is responsible for the full 
life cycle support of new firearms 
from procurement to the ultimate 
destruction or reutilization of aban-
doned, forfeited, issued or pur-
chased firearms and ammunition.  
The division is the procurer of new 
firearms and ammunition for the 

Bureau.  The Equipment Specialists – Ordnance, otherwise 
known as Armorers, support field division Frontline priori-
ties by providing service weapon maintenance, repair and 
certification.  The Armorers are tasked with procuring fire-
arms for the field.  They also assist with the destruction of 
firearms. 

FATD includes a forfeited firearms and ammunition reposi-
tory – a central location point for all firearms forfeited to 
ATF.  Seized firearms supplement the NFRC and improve 
on the availability of prop firearms used in criminal in-
vestigations.  Forfeited ammunition is used in testing and 
evaluation processes in support of the NIBIN program and 
is available to the field for test firing and training purposes. 
The division also partners with other Government agencies, 
acquiring firearms and transferring excess or unneeded fire-
arms.  The firearms and ammunition reutilization program 
receives Asset Forfeiture funded support through the Fire-
arms and Ammunition Services Center (FAS). 

continued on page 14

ATF’s Firearms Reference Collection
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The division shares its firearms knowledge with interna-
tional, Federal, State and local law enforcement agencies by 
conducting training classes for law enforcement colleagues.  
FATD also provides training to the military in support of 
Afghanistan and Iraq and provides training to ATF special 
agents prior to wartime or overseas deployment. 

Why is FATD a critical resource for Industry Op-
erations Investigators? 

An FEO’s expertise is required to evaluate requests from 
firearms businesses for marking variances to ensure com-
pliance with Federal firearms laws and regulations.  FATD 
is responsible for the technical evaluation of firearms to de-
termine if they meet the requirements for importation into 
the United States.  FATD provides the U.S. Department of 
Justice, State prosecutors offices, District Attorneys’ offic-
es, and military courts with expert firearms testimony.  This 
testimony includes the identification and origin of firearms 
and how they are regulated under Federal law.  The FEO 
explains applicable laws to the general public.  Firearms 
Enforcement Specialists make certain correspondence from 
the industry, the public, and law enforcement industries re-
ceive thorough and expeditious replies.

FATD also provides Curio and Relics determinations.  Cu-
rios or Relics are firearms of special interest to collectors, 
for example, they are manufactured 50 years prior to the 
current date and may be associated with an historical figure 
or event. 

Who are the FATD experts?

The division is staffed with an array of experts:

Ron Davis, with FATD since 1993, is a graduate of the 
Pennsylvania School of Gunsmithing, and brings over 10 
years of experience working in the firearms industry for 
companies such as Heckler and Koch and Beretta.

Mike Curtis, with FATD since 2001, retired from the United 
States Marine Corps (USMC) at the rank of Gunnery Ser-
geant with over 20 years of service, including Drill Instruc-
tor and USMC Pistol Team.

Eve Eisenbise, new to FATD, having arrived in 2014, served 
in the USMC as an Armorer, Radio Chief and Platoon Ser-
geant during Operation Desert Storm, achieving the rank 
of Gunnery Sergeant.  Eve later worked Uniformed Patrol 
with the Manchester, New Hampshire, Police Department 
for 11 years where she was Chief Firearms Instructor, Range 
Master and Armorer.

George “Butch” Rogers, assigned to FATD since 2009, 
came to ATF after serving 30 years with the Baltimore 
County Police Department retiring as a Detective Lieuten-
ant and Commander of the Dignitary/Witness Protection 
Team.

Max Kingery, with FATD since 2005 and currently the 
Chief of FTCB, began his ATF career as an FEO.  Prior to 
ATF, Max served with the 19th Group Special Forces, West 
Virginia Army National Guard, and then was an infantry-
man with the USMC during Operation Desert Storm.  Fol-
lowing military service, Max served 10 years as a Trooper 
and then Sergeant with the West Virginia State Police.

Adam Galbraith, who has been with FATD since 2004, 
also served in the USMC, followed by work in the firearms 
industry maintaining weapons used by U.S. Special Op-
erations Command and operating a part time Gunsmithing 
business building custom pistols and rifles.

Will Swift, with FATD since 2012, served as a Scout in the 
U.S. Army 3rd Armored Calvary Regiment and is experi-
enced in the use of light and heavy weapons.  After military 
service Will went on to earn his Bachelor’s Degree from 
Athens State University in Athens, Alabama, and worked 
as a store manager of a Federal Firearms Licensee (FFL).

Earl Griffith, the current chief of FATD, served as an 
American diplomat and senior weapons inspector with the 
On-Site Inspection Agency and Defense Threat Reduction 
Agency, conducting over forty inspections under various 
International Treaties in Korea, Germany, Italy, Belgium, 
Japan, Kazakhstan, Belarus, Ukraine and throughout the 
former Soviet Union.

Dalton Baker, Senior Armorer, has been assigned to FATD 
since 2005.  Dalton served in the USMC for 12 years in-
cluding the U.S. Marine Corps Pistol Team and Infantry 
Weapons Repair Platoon Ordnance Maintenance Company.  
Dalton did combat tours in Iraq and Afghanistan.

Dewey Spicer, who came to FATD in 2015, brings his 11 
years of experience with the USMC as a Small Arms Re-
pairman/Precision Weapons Repairman.  After military ser-
vice, Dewey worked as an Armorer for the Virginia State 
Police.

Do not hesitate to contact FATD for assistance.  The hard-
working firearms and ammunition technical experts of 
this new EPS division, formerly the Firearms Technology 
Branch, can be contacted by phone at (304) 616 – 4310 or 
via email at Firearms and Ammunition Technology Divi-
sion twenty-four hours a day, seven days a week.  

FATD, from page 13

photos on page 15
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Above left: Senior Armorer Dalton Baker 
familiarizes a U.S. Marine with a foreign 
weapons system.

Above right: FEO Butch Rogers instructs a 
U.S. Marine in foreign weapons systems.

Below left:  FEO Adam Galbraith working 
on the lathe.

Top center: FEO Ron Davis at 
work on a firearm.
 

Top right: Armorer Dewey 
Spicer installs night sights on 
Glocks going out to the field.

Below left: FEO Mike Powell 
and Chief Max Kingery
conduct silencer testing.

Below right:  FEO Eve Eisen-
bise tests an oil can silencer.

FATD At Work
(photos courtesy FATD)
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ATF Firearm and Toolmark Examiner Wins Coveted Award 
By Karen Bishop, Writer-Editor, Executive Secretariat

On May 28, 2015, at the Association of Firearms and Tool-
mark Examiners (AFTE) annual banquet, the Bureau of 
Alcohol, Tobacco, Firearms and Explosives’ (ATF) Greg 
Klees was recognized as the Walter J. Howe Member of the 
Year.  This award was established in memory of Mr. Howe, 
who was a founding member and the first elected presi-
dent of AFTE.  A legend in the modern American firearms 
industry, Mr. Howe was well-known for his gunsmithing 
skills and firearms studies.  Throughout his life, he served 
in many positions that highlighted his firearms expertise, 
including his role as AFTE president.

Klees mirrors this expertise in his own career.  He’s dedi-
cated over 38 years to refining his skills and teaching them 
to others.  He’s made a long-lasting impact on the science 
of firearms and toolmark examinations through his partici-
pation on AFTE’s Glossary Committee and Research and 
Development Committee and the White House’s National 
Science and Technology Council Subcommittee on Foren-
sic Science, and membership in AFTE, American Academy 
of Forensic Sciences, International Association of Automo-
bile Theft Investigators, and the Midwestern Association of 
Forensic Scientists.

A crowning achievement was Klees’ contributions while 
serving on the Scientific Working Group for Firearms and 
Toolmarks (SWGGUN).  This working group was formed 
in 1998 with the goal of supporting an open exchange of 
ideas and best practices, while staying on top of the latest 
research.  As a practical output, SWGGUN members cre-
ated the Admissibility Resource Kit, or ARK, as a training 
tool for firearms examiners.  The ARK assists examiners in 
preparing for evidence admissibility hearings by providing 
helpful information in a variety of formats.  AFTE credits 
Klees as being the “Father of the ARK” for his efforts in 
bringing this tool to life.    

In addition to years of “normal” work with ATF identifying 
crime guns and providing evidence that supported prison 
sentences for violent criminals, Klees has published 10 ar-
ticles on various topics and currently teaches at the National 
Firearms Examiner Academy.  He’s dedicated an immense 
amount of time and energy into advancing the firearms and 

Greg Klees was recognized with AFTE’s Walter 
J. Howe Member of the Year Award.

(photo courtesy OST)

toolmark field of scientific study and is most deserving of 
this award and the honor that goes with it. 

Happy Anniversary, ATF!

July 1, 2015, marks the 43rd anniversary of ATF’s establishment as a separate, 
independent bureau within the Department of the Treasury. 
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Need help?      Contact the Employee Assistance Program      800.327.2251      www.bhsonline.com

Vacation: Your two-week reward for working hard the other 50 weeks of the year.

Taking time away from the stresses of daily life provides the break many of us need in 
order to return to our routines feeling refreshed and better equipped to handle whatev-
er challenges may come. For those who are lucky enough to get away for a few weeks, 
days, or even just the afternoon, it is vital to make the most of this precious time off.

Make The Most Of Your Vacation
By Amie Long, LCSW-C, ATF Employee Assistance Program
Business Health Solutions

Get Away

Think about the vacations you take. Do you actually take 
time to unwind?  Many Americans remain plugged in while 
they are away; checking phone calls, emails and making 
themselves available to complete ‘emergency’ projects. 
Consider these tips on how to break the habit, and really get 
away from it all on your next vacation:

Disconnect. In our society, constant availability to cus-
tomers and coworkers is a must. Arrange for a stand-in con-
tact person and instruct others to reach out to this individual 
for assistance while you’re away. If this is not possible, 
compromise by setting aside a few hours each day of your 
time off, during which you are totally disconnected from 
work. By focusing on your vacation, you’ll be able to re-
fresh yourself mentally and physically, and you’ll feel more 
energized when you return to work.

Set rules for yourself. Many people find that they are 
unable to stop thinking about work, even on vacation. If 
you’re stressed out by being out of touch, go ahead and log 
on, even if you have a back-up contact. Limit yourself to no 
more than 90 minutes. Make a promise to yourself that after 
that amount of time, you will not do any more work for the 
rest of the day.

Help your coworkers. When you are the one at the of-
fice, talk with your staff about interrupting your coworker’s 
vacations. Go over what is considered an ‘emergency’, and 
what can wait until a colleague returns to the office.

Get Active

When planning your next vacation, consider combining 
outdoor activity and exercise. Active excursions help to 
promote healthy habits in children, and can make unforget-
table memories that bring family members closer. Whether 
it’s a 30-minute hike or a week-long safari, getting active 
on vacation is a fun and healthy way to enjoy time away 
from home.

Spend a week at a national forest or grassland. You 
may choose to rough it in a tent, or seek the comfort of a 
hotel at the end of each day.  No matter where you’re sleep-
ing, spend the day exploring. National forests offer hiking, 
rock climbing, mountain biking, whitewater rafting, canoe-
ing, kayaking and much more!

Take an educational walking or bike tour of a city. 

To make things more interesting for the kids, incorporate 
topics they are currently studying in school. Having a point 
of reference will help them to remember the places you visit 
and what they learned while they were there. Even better: 
Prior to your trip, share a movie or book that features the 
city you plan on visiting.

Forage for food. Take your family on a fruit or vegeta-
ble-picking excursion as a summer activity or as part of a 
family vacation. Afterwards, use your harvest in a recipe 
that the whole family can prepare together. Check the In-
ternet for a pick-your-own farm near you. If you live in an 
urban area, visit the farmer’s market instead!

Seek adventure locally. Regardless of where you decide 
to vacation this year, look for fun family activities local to 
your area. Near a beach? Stroll along the shore and see who 
can find the most interesting seashell. Or hike through a 
local park and try to spot animals native to the area as you 
go. Only have an hour or two? Grab the kids and take a bike 
ride to get tacos or ice cream.

Additional Resources

Visit these links for more ideas on fun and healthy get-
aways!

• Kids Can Travel -- http://www.kidscantravel.com/

• Fodor’s Travel Guides -- http://www.fodors.com

• Frommer’s Travel Guides -- http://www.frommers.com
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U.S. Department of Justice

Recent Retirements
Employee Position Location Govt. Service

Bean, Rogers L. Industry Operations Investigator San Antonio II (IO) Field Office 35
Bosworth, Jacqueline D. Industry Operations Investigator Fairview Heights II (IO) Field Office 30
Caudill, Linda L. Investigative Analyst Lexington Field Office 28
Crummett, William Paul Branch Chief Policy Development & Evaluation Branch 29
Dagenhart, Janet C. Investigative Analyst Denver II Field Office 36
Durham, Phillip M. SAC New Orleans Field Division 25
Erwin, Lloyd T. Chemist Forensic Science Lab - Atlanta 50
Fahy, Thomas J. Group Supervisor Chicago III Field Office 33
Goerke, Steven F. Criminal Investigator Glendale I Field Office 24
Gonzales, Raymond A. Industry Operations Investigator Las Cruces (IO) Satellite Office 17
Lewis, Treena R. Group Supervisor Tampa I Field Office 26
Marakas, Lauren S. Criminal Investigator Las Vegas Field Office 27
Milos, Joan P. Investigative Analyst Downers Grove III Satellite Office 28
Mudd, Lorie A. Management & Program Analyst Financial Management Division 37
Neely, Joan C. Division Operations Officer Security & Emergency Programs Division 34
Neely, Jr., Billy Ray Criminal Investigator National Canine Branch I 29
Rasher, Donald C. Attorney Advisor Law & Policy Division 19
Trainor, Christopher J. Division Chief Criminal Intelligence Division 25
Twigg, Vickie L. Canine Center Technician National Canine Branch II 14
Vasilko, Carl J. SAC Chicago Field Division 24

New Hires, Welcome to ATF!

Submitted by Human Resources Information Center, Systems Administration Branch

Employee Position Location

Ganesh, Nonica F. Intelligence Research Specialist Terrorist Explsv Device Analytical Ctr
Hagerty, James C. SRT Canine Trainer Critical Incident Mgmt Branch
McMullan, James M. Intelligence Research Specialist Newark IV (Intel) 

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Employee From To

Kueter Jr., Dean M. Deputy Chief, Intergovernmental Affairs Div Chief, Legislative Affairs Division   
Bombardiere, Christopher R. Canine Handler, Newark II   Program Manager/Operations Officer, N-Focis Br
Hyche, David P. RAC/GS, Birmingham III ASAC, Nashville Field Division  

Moves

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch


