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ATF Houston Field Division Hosts Its First Citizens 
Academy
By SA/PIO Nicole Strong, Houston Field Division

continued on page 3

On March 2, 2016, the Houston 
Field Division kicked off its in-
augural Citizens Academy. The 
course consisted of 21 members 
of the Houston business and civic 
community, religious figures, 
non-profit organizations, FFLs, 
media, and business owners.

The eight-week program consist-
ed of a variety of topics ranging 
from Federal law, to industry op-
erations, to arson and explosives.  
Numerous case studies were pre-
sented and guest speakers were 
brought in to teach the students 
about firearms trafficking, both 
domestic and international.

The class was able to partici-
pate in two field days.  The first 
consisted of a range day, where 
students were taught basic move-
ment drills and were allowed to 
shoot firearms under close super-
vision of ATF Firearms Instruc-
tors.

An explosives demonstration 
was held for all of the students 
where ATF Special Agents dem-
onstrated the capabilities of vari-
ous explosives.

The academy capped off with a 
guest speaker, Anna Carrizales.  
A former Marine and welterweight champion, Anna was a Stafford, Texas, police officer when she was shot in the face and 
chest while on patrol.  Anna then miraculously followed her would be assailants as they tried to flee, ultimately resulting in their 

SA/FIC Jim O’Flaherty teaches safe firearms handling to one of the Citizens Academy stu-
dents, journalist Leslie Enriquez.

The 21-member Citizens Academy consisted of business owners, FFL’s, and journalists, as well 
as civic and religious leaders. 
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CITIZENS ACADEMY, from page 1

capture and convictions.  The story was a gripping tale of 
survival that left the class captivated.

The Citizens Academy graduated 21 students, who have 
since gone on to form an Alumni Association, and are in the 
process of forming a 501©(3) in order to conduct fundrais-
ing activities to support ATF.

SA/DTA Sam Cohen instructs students on proper move-
ment technique, and the dangers that agents face every day.

SA Jarod Cardona educates the class on the ATF Special Re-
sponse Team

Guest speaker Anna Carrizales was serving as a police of-
ficer in Stafford, Texas, when she was shot in the face and 

chest while on patrol.

Graduates of Houston Field Division’s first Citizens Academy
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Tactical Medicine MARCH(ing) Order 
By Senior Special Agent Medic Howard Marcus, Chicago Field Division
and 
Special Agent Medic Joshua Knapp, Medic Program Manager

Introducing the article series:
WHAT TO DO FIRST:  Immediate Action And

First Aid After a Traumatic Injury 
from your ATF Medics

This is the first in a series of articles about first aid and immediate action in the event of a traumatic injury that 
ATF Medics will be submitting to Inside ATF.  While of utmost importance to Special Agents (SAs), Explosives 
Enforcement Officers (EEOs) and Task Force Officers (TFO), the information should be of value to all ATF 
employees.  

This article will focus on treatment of bleeding, and how the items in the ATF GSW Medical Kit can help.  The 
ATF GSW Medical Kit is available to all SAs, EEOs and TFOs through the SOLVS system.  Depending upon 
your background, you may know of these kits as Individual First aid Kits (IFAKs), Blow-Out Kits, or Gunshot 
Wound Kits among other names.  The ATF GSW Medical Kit is small and designed to be worn during both uni-
formed enforcement operations (gun belt or tactical vest) as well as during plain clothes operations (beneath a 
shirt on a belt, clipped to a car visor, etc.).  It allows immediate access to lifesaving equipment individuals need 
at the scene to treat a serious wound or wounds.  The kit contains a tourniquet (see photo page 5), H Bandage 
(pressure bandage) and compressed gauze (see photos page 6), nasal airway, chest seal and gloves to provide 
life-saving/life-preserving care to yourself or your partner.    

Many of the advancements in emergency medicine and first aid can be traced directly to military experience in 
times of war.  During World War II, organized levels of care by specially assigned Medics (Army) and Corpsmen 
(Navy and Marine Corps) along with the use of antibiotics, improved survival rates for soldiers, sailors, Marines 
and Coast Guardsmen injured in battle.  The conflicts in Korea and Vietnam added helicopter evacuation to 
military battlefield trauma care.  Helicopters greatly decreased transport time for soldiers, sailors, marines and 
airmen to receive trauma care from specialized physicians trained in emergency medicine and trauma surgery.  
On the civilian side, the Vietnam era is when EMS systems were organized, EMT and paramedic programs 
were created, public safety and hospital helicopter medevac services were established and formal criteria were 
adopted for trauma centers.  Our current military campaigns in the Global War on Terror have produced the cur-
rent standard of trauma care known as Tactical Combat Casualty Care (TCCC) as well as other advancements 
in emergency medicine that have direct application to emergency care here at home.  Foremost among these 
advances are means to control bleeding.

TCCC employs the mnemonic MARCH for patient care.  This MARCH(ing) order (Massive bleeding, Airway, 
Respiration, Circulation, Hypothermia and Head injury) is taught to military, law enforcement and emergency 
service personnel as an easy way to remember life threatening problems and the order in which to address these 
problems during an emergency.  Bleeding is addressed in the ‘M’ and ‘C’ portions of the mnemonic.  Massive 
bleeding is controlled first while more minor bleeding is handled later in ‘C’ by the rescuer.  

continued on page 5
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In any emergency, particularly violent encounters, the first step is to neutralize the threat(s) by remembering and 
implementing your tactical training.  In our worst case settings, this means returning fire and/or getting off the 
X (where X indicates an area where you are receiving effective hostile fire, or an explosive or other immediate 
threat to life exists.)  This is the hot zone in terms of zones of care.  While in the hot zone, massive hemorrhage 
from an extremity is the only medical intervention considered IF by doing so you do not further endanger your-
self and/or intervening would cause you to utilize bad tactics.  Further care can be accomplished in the warm 
zone (behind cover/security/outside blast or collapse zone) and during transport to more advanced medical sup-
port, a hospital, or trauma center.  

Today, tourniquets are the first treatment to consider for massive bleeding from an extremity.  If you were trained 
in first aid some time ago, you were probably taught tourniquets were inappropriate for most situations.  Several 
things have changed.  Evidence-based medicine (medical treatment grounded on scientific study of the available 
evidence and proven to be beneficial) has shown tourniquets are frequently the most effective means to control 
massive bleeding from the extremities.  

A tourniquet works by applying circumferential pressure (all the way around) to an arm or leg sufficient to cut off 
the flow of blood past the tourniquet.  This is accomplished by applying pressure around the arm or leg that com-
presses the tissue against a bone to collapse arteries and stop blood flow.  
This ‘squeeze’ in turn stops bleeding from the wound.  There is a single 
bone in the upper arm and upper leg (humerus and femur, respectively) 
that allows a tourniquet to create this barrier to blood flow.  There are 
two long bones in the lower arm and lower leg (radius and ulna and tibia 
and fibula, respectively), so a tourniquet placed there might not prevent 
the flow of blood as some arteries might not be compressed.  Accord-
ingly, tourniquets should be applied “high and tight”.  High – well up on 
the arm or leg, and sufficiently Tight to stop the flow of blood.  

ATF has made available to all SAs, EEOs and TFOs a Combat Applica-
tion Tourniquet (CAT) via the ATF GSW Medical Kit.  The CAT fea-
tures a relatively wide webbed belt, a plastic loop through which to feed 
the belt, and a windlass to apply and maintain pressure.  Those with the 
latest model, the CAT-7, allows the belt to be passed once through the 
plastic loop, while older models have a two-step process to feed the 
belt.  Regardless of issued CAT, the current recommended practice is to 
pass the belt through the plastic buckle once to create a complete circle 
around the arm or leg.  Place the CAT as high as possible on the bleeding 
limb, near the groin or armpit, and then tighten by turning the windlass 
to stop the flow of blood past the tourniquet (High and Tight).  Once this 
is accomplished, the windlass is secured in place to maintain the pres-
sure.  This will be quite uncomfortable for the patient when properly 
applied as it needs to be very tight.  Since this tourniquet is purpose built 
with a strong, wide belt, local tissue damage will be minimized.  Im-
provised tourniquets made of narrower materials (550 cord, shoe laces, 
etc.) have a greater propensity to cause tissue or nerve damage. When 
the tourniquet is properly applied, bleeding from the wound should stop or greatly slow.  If one properly em-
ployed tourniquet (High and Tight) fails to control bleeding, do not remove/adjust the first tourniquet.  Apply a 
second tourniquet near/over top the first.  Once a SA/EEO/TFO applies a tourniquet, he/she should never remove 
it in the field.  Mark the patient to alert EMS and/or hospital personnel to the tourniquet’s presence.  Remember, 
you can apply a tourniquet to yourself to preserve/save your own life.  

MARCH, from page 4

continued on page 6

Tourniquets are effective in controlling 
massive bleeding from the extremities.  

(photo courtesy SA Joshua Knapp)
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Not all bleeding occurs on an extremity or is severe enough to warrant a tourniquet.  Bleeding can often be con-
trolled by direct pressure over the wound.  Your compressed gauze can be used to place pressure over a bleeding 
wound.  You can add gauze or dressings and di-
rect pressure over a still bleeding wound but do not 
remove any.  Removing gauze from a wound still 
bleeding will disturb any clotting in progress and 
restart or even worsen bleeding.  Sustained direct 
pressure will control most bleeding.  To help sus-
tain direct pressure, you may need to add a pressure 
dressing by utilizing the H-Bandage in your ATF 
GSW Medical Kit.  

Bleeding control is important for obvious rea-
sons:  our bodies have a finite amount.  An adult 
has somewhere around 5.5 liters of blood.  Among 
several things our blood accomplishes, it is the ve-
hicle we use to transport oxygen from the air we 
breathe into our lungs to the cells throughout our 
bodies.  Shock, a deadly condition where the body 
fails to provide sufficient oxygen to the cells, can 
be brought about by loss of blood.  Penetrating 
injuries can create wounds which allow for rapid 
bleeding and can quickly drain the blood we need 
to live.  The key emergency action is to stop blood 
loss so the body retains sufficient blood volume to 
prevent the advent of shock and keep us well oxy-
genated (well perfused).   

It is critical to regularly reassess the wounded pa-
tient especially after any movement.  Verify the 
tourniquet has not loosened and is still controlling 
bleeding.  Remember, if bleeding persists in spite of one high and tight tourniquet, place a second, also high and 
tight and apply direct pressure to the bleeding wound.  Do not remove a dressing or tourniquet to see how it is 
working.  Bleeding will recur.  

In this installment, we’ve focused on the bleeding portion of MARCH (‘M’ and ‘C’).  Future articles will discuss 
the remaining MARCH treatment imperatives and equipment in your ATF GSW Medical Kit to accomplish 
them.  Your division SA medics are all available to help any SA/EEO/TFO with questions about the ATF GSW 
Medical Kit, medical training, etc.  Your division medics have ready access to training supplies allowing you 
to become familiar with your issued medical items.  Like any physical skill, tourniquet employment requires 
regular practice to maintain prowess and dependably place a tourniquet in an emergency.  Tourniquet application 
must be committed to muscle memory with a high degree of proficiency for it to be a reliable lifesaving option.  
Any time you find yourself preparing for an enforcement operation (uniformed or plain clothes), you should 
have ready access to your ATF GSW Medical Kit.  Ensure you have yours and your teammates have theirs and 
that you can all locate them on one another.  

If you have questions, need training help, or have ideas for other articles from a medic that would be of value, 
please contact your division medics, Medic Program Manager Joshua Knapp at joshua.knapp@atf.gov, or SA 
medic Howard Marcus at howard.marcus@atf.gov.  Stay safe! 

Bleeding can be controlled with gauze (above) or with an H 
bandage (below).  (photo courtesy SA Joshua Knapp)

MARCH, from page 3
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Recruiting The Next Generation:  Employees Na-
tionwide Inform Students about ATF Careers
By SA/PIO Carlos Gonzalez, Miami Field Division
And SA/PIO Justin Benagh, Washington Field Division

Snow’s No Problem for Honored Security Officer
By Scott Bakka, Chief, Security and Emergency Programs Division

L-R:  Chief, Physical Security Programs Branch John Dugan; AD OPRSO Melvin 
King; Security Officer of the Quarter Tarik Smith; DAD OPRSO Daryl McCrary; 

Alutiiq Program Manager Dave Skrzecz; Chief, Security and Emergency Programs 
Division Scott Bakka; Alutiiq Contract Manager Anthony Brown; Captain Glenn 

Forde.  (photo courtesy Carolyn Wallace)

Security Officer Tarik Smith had been 
employed by Alutiiq for only a few 
months, when in January 2016, Wash-
ington, DC, received almost 20 inches 
of snow.  Officer Smith walked in the 
blizzard for almost an hour to get to 
work and be able to man his post.  The 
sheer effort to get to work exemplifies 
his dedication to duty and his willing-
ness to assist in any way he can.  Of-
ficer Smith has stood out among his 
peers for the few months he has been 
here.  He is always willing to work ad-
ditional hours for call-offs or delays in 
getting to work by other officers.  His 
devotion and commitment to his pro-
fession are shown daily by his posi-
tive attitude, appearance in uniform 
and professionalism.  For this, Officer 
Smith has received the Security Of-
ficer of the quarter for the period of 
January – March, 2016.

Above left:  DOO Melissa Davis attended Career Day at Lynn University in Boca Raton, Florida, on March 22.  She answered 
student questions and distributed information about careers available within ATF.  (photo courtesy IOI Sal Van Casteran)

Below:  Washington and Baltimore Field Division Director of Indus-
try Operations Michael Fronczak briefs college students on industry 

operations and ATF careers. (photo courtesy SA/PIO Justin Benagh)
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Success Story Of The Month

PARTNER: 

Denver Police Department (DPD)

SUMMARY:

On May 7 and 15, 2015, a man robbed two 7-Elevens in Denver, shooting into the air both times. NIBIN linked 
casings from both robberies to the same gun. On June 12, 2015, DPD stopped a car with a faulty brake light 
belonging to Darius Ray, and the officers realized it matched the description of a car involved in the May 7 rob-
bery. DPD searched Ray’s home, found the pistol from the robberies, and arrested him. Charged with the two 
robberies—and a third robbery from March 20, 2015—Ray pleaded guilty on December 11, 2015. On February 
4, 2016, the Denver District Court sentenced Ray.

CHARGES:  

Aggravated Robbery – Menacing Victim with a Deadly Weapon for each robbery.

SENTENCE:

A total of 24 years in prison (three concurrent sentences) and 5 years mandatory parole.
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ATF’s Fire Investigation Expertise Imparted To 
Colorado Investigators
By PIO Lisa Meiman, Denver Field Division 

continued on page 10

For attendees at fire investigator training held in Fort Car-
son, Colorado, the week of March 28, the conclusion was 
easy. They watched the “perpetrators” start the fire in this 
simple but illustrative exercise. The real challenge is deter-
mining the difference in a real-world fire, which was the 
objective of the week-long training hosted by ATF, Fort 
Carson Fire and Emergency Services and Colorado Springs 
Fire Department.

“The purpose of the training was to provide our state and 
local partners a foundation for a fire investigation career,” 
said Certified Fire Investigator Chris Forkner with ATF’s 
National Response Team. “We wanted to provide a better 
understanding of fire dynamics and explain how to analyze 
basic burn patterns. It is also an opportunity for the attend-
ees to understand the resources and capabilities of ATF.” 

About 40 people attended the training from 20 southern 
and western Colorado organizations, including Colorado 
Springs FD, El Paso Sheriff’s Office, Larkspur Fire Rescue, 
Grand Junction Fire Department and a number of military 
fire and police services. 

“What I hope it does is not only strengthen what I already 
know and what we as a department do and practice, but also 
bring new techniques that are consistent with industry stan-
dards and what’s new and latest and greatest within the in-
dustry,” said Jeff Loveless from the Colorado Springs Fire 
Department.

 “Fire crime scene investigations are probably the most dif-
ficult to work,” said ATF Group Supervisor Tim Kelly, who 
leads Denver’s Arson and Explosives group. “In most crime 

scene investigations you have some 
type of evidence that’s recognizable. 
The problem with arson investigations 
is the whole structure has gone down, 
so you’re tearing parts of the building 

A fire in a room becomes a room on 
fire, an event called flashover, dur-
ing a burn cell demonstration at fire 
investigator training in Fort Carson, 
Colorado, on March 28.  ATF instruct-
ed the week-long training to provide 
local and state fire and police officials 
a foundation for a fire investigation 
career.
(photos courtesy Lisa Meiman)

Fires begin in two nearly identical rooms.

Within seven minutes, the national average response time for a fire department, what has started as a fire in a room 
has transformed into a room on fire, an event called flashover. The heat is so intense, it’s like an impenetrable bubble, 
one that grows with fuel and oxygen. Bystanders are propelled back out of almost involuntary self-preservation as 
skin burns without ever coming in contact with the flames. Fire crews arrive and douse the flames, but the rooms are 
a complete loss.  

One fire was an accident: a simulated cigarette butt left smoldering in the corner of the couch. The other was inten-
tional: a cup of gasoline splashed over the couch and floor that was sparked with a lighter. 

But how do you tell the difference? 
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Seminars Educate New Mexico FFLs 
By Jennifer Budden with info from Phoenix Field Division 

COLORADO, from page 9

away. And you have to identify what remains and identify if 
it’s part of an arson scene.”

In the classroom, attendees learned about fire dynamics; 
documenting, collecting and preserving evidence; investi-
gative resources; interrogating; and most importantly, the 
scientific method, which is the ATF’s primary process for 
fire investigations.

“The scientific method has been around for a long time, but 
the fire investigation community has embraced it only in the 
past 20 years,” said Forkner, who was the main instructor 
for the course along with another ATF agent and a Colorado 
Springs FD employee.

The last day of the training consisted of practical exercis-
es where ATF agents set up a number of burn scenarios to 
show attendees how different heat sources and fuels affect 
how a fire developed in each cell, what patterns developed 
and what artifacts remained. The exercises included a range 
of possible ignition sources, such as a Molotov cocktail, 
vacuum cleaner malfunction, electrical spark and a lit ciga-
rette butt in a waste basket.

“We at Fort Carson Fire & Emergency Services are greatly 
indebted to our partners at the Bureau of Alcohol, Tobacco, 
Firearms and Explosives for their gracious assistance with 
the recent Basic Fire Investigation Class,” said Fort Carson 

Attendees examine the post-fire scene at two burn cells, 
March 28.  One simulated an accidental fire, the other 

incendiary.  The training was designed to help investigators 
tell the difference.

Battalion Chief Robert T. Edmiston. “We look forward to 
continuing to work with ATF and hope to sponsor another 
Basic Fire Investigation class in Fiscal Year 2017.”

Unfortunately, Fort Carson had an opportunity to use its 
new expertise almost immediately.  The following week, 
Fort Carson responded to a suspected arson in base housing 
that displaced four military families. 

“Arson is a violent crime. A lot of times people think arson 
investigations are not violent. They are. People lose their 
lives; people are maimed due to fires. In addition, billions 
of dollars are lost in property every year to fires,” said Kelly.

Left: IOI David Rodriguez spoke to 
the group of FFLs about the inspection 

process.

Right:  ATF Division Counsel Thomas 
Karmgard addressed the group.

  
(photos courtesy Albuquerque

Field Office)

In late April 2016, the Albuquerque and Las Cruces offices 
hosted two FFL Seminars.  About 20 industry members at-
tended the seminar in Las Cruces seminar on April 19, and 
about 60 more attended the session in Santa Fe two days 
later.  

At the seminars, IOIs Justin Burczyk, Shawn Blas, Ron-
ald Rodriguez, David Rodriguez, and Christina Rodriguez-
Smith provided a review of the inspection process, required 
recordkeeping, importation and manufacturing of firearms, 
and NFA related issues.  Division Coun-

sel Thomas Karmgard also presented an overview of the 
common issues found during an inspection and how to 
avoid these problems.

Industry operations investigators were well-prepared and 
made effective presentations.  They also provided every 
FFL with handouts on required recordkeeping and recent 
rulings.  After the seminar, FFL attendees expressed their 
appreciation that ATF gave FFLs this opportunity to update 
their knowledge about changes in the law and regulations.
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Atlanta Field Division FFL Gun Safety Forum
By SA/PIO Larry Priester, Atlanta Field Division

On June 16, 2016, the Atlanta Field Division conducted an 
FFL forum at the division office for area Federal firearms 
licensees.  Throughout the State of Georgia, there have been 
FFL burglaries in unprecedentedly high numbers this year. 
Seminar presentations discussed these recent burglaries and 
security measures to help deter them.  Large volume FFL’s 
were in attendance for the forum.

Forum topics included an overview of ATF’s Industry Op-
erations responsibilities, Federal Licensing Requirements, 
FFL Safety Measures, Georgia Burglary Statistics, and Pro-
active Safety Measures against Burglaries.  Our goal with 
this event was to advocate the protection and safe keeping 
of the FFLs’ inventory of firearms while engaging a part-
nership that promotes a message of safety and security of 
guns; hopefully decreasing the number of firearms that get 
into the hands of criminals via burglaries, and the achieve-
ment of our ultimate goal of maintaining the safe welfare of 
residents of the community and society at large. 

The welcome for the forum was given by Director of Indus-
try Operations Diana Mitchell and Assistant Special Agent 
in Charge James “Jimmy” Deir.  Presentations were made 
by Intelligence Group Supervisor David “Sonny” Fields 
and Industry Operations Area Supervisors Paulean Wooley, 
Regina Milledge-Brown, and David Cagle.  The forum con-
cluded with a roundtable discussion.  

The Atlanta Field Division forum precedes a national sum-
mit that will take place in Atlanta, GA in August of 2016.  
The national summit will be held by the National Shooting 
Sports Foundation, Inc.

Summit participants heard from DIO Diana Mitchell (bot-
tom left) and ASAC Jimmy Deir (top right), as well as Area 

Supervisors Paulean Wooley (right, second from top) and 
Regina Milledge-Brown (right, third from top).  There was 

also a roundtable discussion (bottom right).
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Guns and Bombs And News And A Cold Wet Nose:  
Images From the Washington Field Division
By SA/PIO Justin Benagh, Washington Field Division

GUNS:  On the weekend of June 10, Industry Operations Investigators (IOI) 
from the Washington Field Division set up an outreach booth at The Nation’s 
Gun Show, held in Chantilly, Virginia.  Pictured are Patrick Hoover and Ivan 

Felix; Patricia Beauzil also participated but is not pictured.  

BOMBS:  Above:  SA/K9 Handler Sheila Fry assisted 
with Washington Field Division’s post blast investigation 

course.  Her K9 Sunny is pictured meeting her counter-
part from the Fairfax County, Virginia, Police

Department.

  Below:  Washington Field Division’s summer interns also 
learned about explosives at the post blast investigation 

course.  

COLD WET NOSE:  ATF Washington Field Division 
Martinsburg Field Office RAC Sean Netzel, agents, SA/
K9 Handler Sheila Fry and K9 Sunny meet and greet some 
future special agents at Hedgesville Elementary School in 
Hedgesville, West Virginia, on May 20, 2016.

NEWS:  During a meeting at NBC News, WFD interns had 
the opportunity to meet National Justice Correspondent Pete 

Williams (at center in picture.)  
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Major Cases:  From the ATF Weekly Report
Compiled By ATF Executive Secretariat Staff
Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Revokes License – Emmaus, Penn-
sylvania:
On June 1, 2016, ATF’s Philadelphia Field Division reported that a gun dealer’s Federal firearms license was revoked.  
ATF conducted a compliance investigation after receiving information which established that the licensee had will-
fully concealed material information when applying for the license in October 2014.  The applicant failed to disclose 
that one of the listed responsible persons associated with the business had at one time held a firearms license that was 
subsequently revoked.  Arrangements have been made to pick up the business records on June 15, 2016.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Breaks Up Suspected Home Inva-
sion Ring – Philadelphia, Pennsylvania:
On June 2, 2016, ATF coordinated an enforcement operation involving the arrest of three people suspected of being 
part of a home invasion ring.  A 30-count indictment charged them with multiple Federal crimes of violence.  Previ-
ously, 15 other defendants charged in the same conspiracy were arrested.  During the operation, ATF special agents 
recovered a Glock 9mm pistol identified as the firearm stolen from a Philadelphia police officer’s residence approxi-
mately 5 months ago.  Efforts to locate a fourth suspect charged in the indictment are underway and will be coordi-
nated in concert with the U.S. Marshals Service in this continuing investigation.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Responds to Large Commercial Fire 
Scene – Glennville, Georgia:
On June 5, 2016, ATF’s Atlanta Field Division joined the Federal Bureau of Investigation, Drug Enforcement Ad-
ministration, Georgia Fire Marshal’s Office, and Glennville Fire Department in the investigation of a large fire that 
destroyed four businesses.  As of June 7, 2016, the fire has been ruled as arson, with a $10,000 reward offered by 
local authorities for information leading to the arrest of a suspect caught on a surveillance video.  The investigation 
continues.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Defendant Pleads Guilty to Interna-
tional Gun Trafficking – Topeka, Kansas:
On June 6, 2016, an ATF defendant pled guilty to six counts of exporting and attempting to export firearms illegally 
to people living in Ireland, England, Scotland, and Australia.  ATF worked with Homeland Security, the United States 
Postal Service and Riley County Police Department in this 2015 investigation.  Sentencing is set for September 12, 
2016.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Expert Testifies – Atlanta, Georgia:
On May 24, 2016, an ATF forensic chemist testified in court on the identification of gasoline in fire debris samples 
collected from the scene of a fatal fire in Decatur, Georgia, in October 2015.  An ATF special agent certified fire inves-
tigator candidate also testified during the trial.  The jury found the defendant guilty of using fire to commit aggravated 
assault and murder.  Sentencing will occur at a later date.

Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) Arrests Former Deputy Sheriff – 
Louisberg, North Carolina:
On May 31, 2016, ATF, the Franklin County Sheriff’s Office (FCSO), and Louisberg Police Department conducted 
a search warrant at K&R Enterprises Gun and Pawn Shop, owned by a Federal firearms licensee who was a former 
FCSO deputy sheriff.  The warrant was the result of a 3-month investigation that led to charges against the licensee for 
selling and receiving stolen firearms and property at his business, as well as selling firearms to felons.  The investiga-
tion continues.
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With the ongoing threat of terrorism, our world has changed drastically.

Each person reacts differently after an act of terrorism and a range of respons-
es can be expected. You must remember, however, that for some people the 
effects may not be felt immediately but instead arise months later.

Coping with Terrorism at Work:  Tips for Employees
By Doug Nelson, LPC, ATF Employee Assistance Program
Business Health Solutions

After Orlando Tragedy, Help Comes

Many local residents have been assisted not only by local law enforcement and ATF person-
nel, but also by volunteer crisis counselors, many of whom speak both English and Spanish, 
to help cope with this tragedy.   Those crisis counselors will also reinforce the concepts of 
self-care related to physical, emotional, spiritual, and vocational well-being and balance that 

are referenced in the below article from BHS.

Mental health and other support services are available to you as an ATF employee, wher-
ever your geographic location.  To access our EAP resources, go to http://www.bhsonline.
com/, select “My BHS Portal,” enter “ATF” Username.  Also, check out the “emotional first 
aid” folder on the Employee Wellness Portal at https://share.doj.gov/GetConnected/Director-
ates/500000/Pages/EmployeeWellness.aspx, which includes the Substance Abuse and Health 

Services Administration (SAMHSA) handouts for employees and family members. 

continued on page 15

Signs of Emotional Impact

As the threat of terrorism continues both here and abroad, 
you may begin to see evidence of the emotional impact on 
colleagues and yourself. This may play out in workplace 
performance and productivity in the following ways:

• Working slowly and missing deadlines

• Appearing numb or emotionless

• Withdrawal from work activity

• Absenteeism (calling in sick frequently)

• Overworking

• Irritability and anger

• Forgetting directives, procedures and requests

• Difficulty concentrating and making decisions

• Difficulty with work transitions or changes in routines

What You Can Do

Know what to expect of yourself. You may not be pre-
pared for the intensity of your emotions or how quickly your 
moods can change after an act of terrorism. If your feelings 
are too much to bear, seeking help is a sign of strength, not 
weakness. Mental health problems – in general and in re-
sponse to a crisis – are real, diagnosable and treatable. Fur-
thermore, mental health treatment is very effective. People 
should never be embarrassed to seek the help they need.

Talk with your co-workers and listen patiently. If 
you feel grief, anxiety or anger, you are not alone. Talk with 
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colleagues who are experiencing the same feelings. When 
listening, don’t try to “fix it” or offer false comfort, espe-
cially if somebody has lost a loved one. Instead, offer a sim-
ple expression of sorrow and take time to listen. Discourage 
damaging ways of coping, such as excessive drinking.

Accept that life will go on. Acknowledge that everyday 
life will be subdued and, perhaps, different in some way,  
depending on your particular situation, but there will be 
continuity. Continuing everyday routines helps with heal-
ing.

Seek educational resources. Your employee assistance 
program (EAP), human resources unit and/or local mental 
health center may have educational materials and informa-
tion on covered treatment resources. Ask for up-to-date pro-
vider listings, as well as information about available ben-
efits and the processes for accessing care.

Take care of yourself. Eat well, get plenty of rest and ex-
ercise, spend time with those closest to you, postpone major 
life decisions and other significant stressors if you can and 
seek professional help when necessary.

Take care of your children. You may be concerned 
about the well-being of your children. There are things you 
can do to help them handle the effects of this crisis: 

• Turn off the TV news when children are in the room.

• Let children express their feelings and ask questions.

• Share your own coping strategies with them.

• Maintain a family routine.

• Reassure children that they are safe.

In Memoriam
George Truitt, of Florida, passed away on June 1.  He served as an ATF special agent in South Carolina 

before coming to Florida, then serving in Orlando and Fort Lauderdale.

Manuel (M.L.) Goodwin, of Sumiton, Alabama, passed away on June 3, 2016.  He served as an ATF spe-
cial agent for 22 1/2 years, retiring in 1980 as Special Agent in Charge.

Murray Luke Townsend, Jr., of Middleborough, Massachusetts, died June 5, 2016.  He worked for the 
Internal Revenue’s Alcohol and Tobacco Tax Division during the late fifties and early sixties, and also 

served in the U.S. Army in World War II and the Korean War.   

Ralph Edward King, Jr. passed away on June 9, 2016.  He started his ATF career in the Camden, New 
Jersey, Field Office and soon transferred to the Pittsburgh, Pennsylvania, Field Office where he retired 

from ATF in 1989.

Thomas Elliott (T.J.) Johnston of Englewood, Florida, passed away on June 11, 2016.  After military ser-
vice during the Vietnam War, he served as an ATF special agent in Cincinnati, Cleveland and Toledo.

TERRORISM, from page 14

ATF is active on social media!  Come visit us! 



16  Inside ATF June 2016

Employee Retirements
Employee Position Location Govt. Service
Allen, Michael S. Intelligence Research Specialist Detroit VI (Intelligence) Field Office 28
Boteler, Blake L. Program Manager Force Review Branch 29
Brougher, Donald L. Deputy Chief Special Operations Division 29
Byer, Carol L. Information Technology Specialist Data Center Services 15
Clifton, Katerina M. Intelligence Research Specialist Personnel Security Branch 28
Heinzerling, Keith J. Country Attache - Mexico ATF Mexico 31

Need help?  Here’s how to get it:

If you or someone you know is thinking about suicide, call:

National Suicide Prevention Lifeline                                                              1-800-273-TALK
TTY: 800-799-4TTY (4998)
www.suicidepreventionlifeline.org
The Lifeline is a network of crisis centers committed to suicide prevention and lo-
cated in communities across the country.

Employee Assistance Program (EAP)                                                                1-800-327-2251
www.bhssolutions.org
ATF employees and their family members can call EAP’s toll free number 24 hours 
a day, 7 days a week.  EAP is a free, confidential counseling and referral program for 
ATF employees, loved ones, and family members.

Safe Call Now                                                                       1-206-459-3020 or 1-877-230-6060
www.safecallnow.org
Safe Call Now provides public safety employees (including support staff too) and 
their family members nationwide with a simple and confidential way to ask for 
help. Staffed by officers, former law enforcement officers and public safety profes-
sionals, Safe Call Now is a safe place to turn to get help from individuals who un-
derstand the demands of a law enforcement career.

Call 911 if you or someone you know is in immediate danger.
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Congratulations, Academy Graduates!
Employee Graduate of First Assignment
Anderson, Krystle R. Industry Operations Investigator Basic Training Tulsa Satellite Office (SO) 
Arndt, Patrick W. Industry Operations Investigator Basic Training Norfolk SO
Barajas, Joseph A. Industry Operations Investigator Basic Training Fort Worth II
Biener, Michael J. Industry Operations Investigator Basic Training Portland SO
Burke, Sean P. Industry Operations Investigator Basic Training Syracuse II SO
Burns, Michael R.B. Industry Operations Investigator Basic Training Oxford SO
Cleghorn, Daniel J. Industry Operations Investigator Basic Training Stockton I SO
Cleveland, Eric N. Industry Operations Investigator Basic Training Birmingham II
Gonzalez, Roland Industry Operations Investigator Basic Training Fayetteville SO
Johnson, Nivia N. Industry Operations Investigator Basic Training Columbia
Kane, Peter T. Industry Operations Investigator Basic Training Pittsburgh III
McKinley, Lori J. Industry Operations Investigator Basic Training Las Vegas III
Melendez, Sonia Y. Industry Operations Investigator Basic Training Charlotte III
Morrison, John C. Industry Operations Investigator Basic Training Charlotte III
Nichols, Christopher M. Industry Operations Investigator Basic Training Memphis SO
Ramos, Jenise Industry Operations Investigator Basic Training Miami VI
Ramsburg, Kimberly B. Industry Operations Investigator Basic Training Miami VI
Reader, Jonathan A. Industry Operations Investigator Basic Training Pittsburgh III
Rodriguez, Angel L. Industry Operations Investigator Basic Training Puerto Rico IO

Employee Moves
Employee From To
Leinemann, Ann M. Chief, Advanced Training Programs Branch   Division Operations Officer, Baltimore 
Pallozzi, Vincent C. Program Manager, Investigative Support Branch ASAC, Dallas
Heagney, Scott L. RAC/GS, Rochester Field Office    Division Operations Officer, Dallas 
Day Jr., John RAC/GS, Nashville V        Division Chief, Explosives Enforcement Training

Positions listed are management/supervisory positions only.  Submitted by Human Resources Information Center, Systems Administration Br

Submitted by Human Resources Division, Benefits and Workforce Flexibilities Branch

Employee Position Location Govt. Service
House, Howard R. Explosives Enforcement Officer Glendale II Field Office 31
Iardella, Diane M. Criminal Investigator Wilmington Field Office 28
King, Paula A. Realty Specialist Realty & Building Operations Branch 32
Love, Thomas B. Criminal Investigator International Training Branch 28
McAdam, Daniel J. Area Supervisor (IOI) Tucson III Field Office 10
McGrane, Patricia A. Criminal Investigator Long Island Field Office 25
Newton, Rebecca S. Investigative Analyst Austin Field Office 38
Sharpe, Jerome R. Criminal Investigator Salt Lake City Field Office 26
Soranno, Donald J. SAC Columbus Field Division 25
Stuart, Debbie W. Executive Assistant Charlotte Field Division 33

Employee Retirements, continued
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Academy Graduates, continued
Employee Graduate of First Assignment
Sigler, Chad W. Industry Operations Investigator Basic Training St. Paul II
Temp, Jacob A. Industry Operations Investigator Basic Training Fargo SO
Tinsley, Johnny L. Industry Operations Investigator Basic Training Oklahoma City
Townes, Kejuana P Industry Operations Investigator Basic Training Miami VI
Allen, Max G. Special Agent Basic Training Miami I
Bansch, Brendan M. Special Agent Basic Training Newark II
Barker, Luke J. Special Agent Basic Training Milwaukee I
Bartoszek, Mark D. Special Agent Basic Training Phoenix II
Booth, James R. Special Agent Basic Training Des Moines
Brackett, Sean P. Special Agent Basic Training New Haven
Bridges, Jessica A. Special Agent Basic Training Cheyenne
Brimo, Eric M. Special Agent Basic Training Burlington
Brown, Matthew R. Special Agent Basic Training Washington I
Brown, Waymando W. Special Agent Basic Training Atlanta VII
Carlson, Sean A. Special Agent Basic Training Milwaukee I
Clancy, Brian A. Special Agent Basic Training Indianapolis I
Clune, Madison M. Special Agent Basic Training Chicago I
Colkmire, Benjamin R. Special Agent Basic Training Nashville V
Duffalo, Daniel P. Special Agent Basic Training Youngstown
Edwards, Christopher H. Special Agent Basic Training New Haven
Fisher, Danielle E. Special Agent Basic Training Dallas IV
Graham, Stuart T. Special Agent Basic Training Louisville I
Granger, Brian E. Special Agent Basic Training Kansas City I
Harrell, Harvey Y. Special Agent Basic Training Houston I
Holtz, Justin A. Special Agent Basic Training Charleston, WV
Ibrahim, Iman W. Special Agent Basic Training Philadelphia
Johnson, Kathryn D. Special Agent Basic Training Raleigh
Johnson, Reginald E. Special Agent Basic Training Nashville V
Johnson, Ryan L. Special Agent Basic Training Las Cruces
Jones, Cassandra B. Special Agent Basic Training Indianapolis III
Jones, Craig B. Special Agent Basic Training Dallas IV
Jordan, Mark A. Special Agent Basic Training Memphis
Klutka, Jordan N. Special Agent Basic Training Dallas VII
Lopez, Michael D. Special Agent Basic Training El Centro SO
Madison, Raymond M. Special Agent Basic Training Nashville V
McDavid, Matthew B. Special Agent Basic Training Houston I
McGowan, Ryan A. Special Agent Basic Training Birmingham I
Medina, Nelson A. Special Agent Basic Training Atlanta I
Medrano, Steven Special Agent Basic Training McAllen
Menotti, Tiffany L. Special Agent Basic Training Sierra Vista
Norton, Cory C. Special Agent Basic Training Norfolk
Penman, Eric J. Special Agent Basic Training Fresno I
Raguz, Kyle M. Special Agent Basic Training Washington III
Ranallo, Theodore D. Special Agent Basic Training Columbia
Richardson, Shannon B. Special Agent Basic Training Detroit II
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Employee Position Location
Cantilena, Jennifer K. Operations Officer (OST) Asst Dir Science & Tech
Houston, Tyler R. Investigative Analyst Columbus Field Division
Progin, Timothy S. Intelligence Research Specialist Boston III (Intel) 
Kent, Daniel J. Information Technology Specialist Professional / Technical Training And Development
Cares Jr., Herbert L. Branch Chief Data Center Services Branch
Ladyga, Eric C. Special Agent Hartford
McAdams, Nicholas S. Special Agent St Paul I
Meier, Michael C. Special Agent Tampa I
Simet, Sean M. Course Developer/Trainer National Center For Explosives Training
Palmer, George L. Special Agent New Orleans I
Elam, Charles C. Special Agent Dallas III
Perez, Belinda Special Agent San Diego II
Wood, Brian R. Special Agent Burlington
Donnelly, Jacob B. Special Agent Nashville I
Wilkins, Boyce E. Investigative Analyst Nashville Field Division
Lane, James B. Special Agent Tallahassee
Baez, Nathalie Special Agent Miami V
Johnson, Alfred L. Special Agent Baltimore I
Gentry, Elizabeth A. Special Agent Kansas City I
Mongell, Theodore P. Special Agent Sacramento I
Laguna, Arthur M. Special Agent Tucson IV 
Bietz, Daniel J. Special Agent Stockton
Rodriguez, Christian A. Financial Analyst Accounting Branch
Moraca, Robert A Special Agent New York IV
Morton, James J Special Agent Salt Lake City
Capano, John M. Special Agent Washington I 
King, Brandi R. Investigative Analyst Oklahoma City II
Brock, Jeffrey M. Special Agent Kansas City I
Gustaw, James J. Special Agent Las Vegas  
Williamson, Jeannette A. Special Agent Dallas II
Holley, Gregory L. Special Agent Chicago IV

New Hires, Welcome to ATF!

Submitted by the ATF National Academy

Academy Graduates, continued

Submitted by Human Resources Information Center, Systems Administration Branch

Employee Graduate of First Assignment
Robichaux, Nicholas A. Special Agent Basic Training Jackson
Rutter, Frank J. Special Agent Basic Training Milwaukee III
Santillana, Carolina NMN Special Agent Basic Training Brownsville
Snyder, Micah D. Special Agent Basic Training Jackson
Taylor, Brenden W. Special Agent Basic Training Oklahoma City
Vega, Jonathan J. Special Agent Basic Training Puerto Rico I
Williams, Noah L. Special Agent Basic Training Ft. Myers I SO


